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At WealthCraft ™ we are committed to protecting the privacy and personal information of the children participating in our online training programme and their parents/guardians. We understand the importance of safeguarding personal data, especially when it relates to children. This policy outlines how we collect, use, store, and protect your information, in compliance with the Protection of Personal Information Act (POPIA), 2013 of South Africa.

1. Our Commitment to Your Privacy
 * We will only collect personal information that is necessary for the proper functioning and delivery of our online training programme.
 * We will process all personal information lawfully, fairly, and transparently.
 * We recognize that children's personal information is "special personal information" under POPIA, requiring enhanced protection.
 * We are committed to securing your data against unauthorized access, loss, or damage.

2. What Information We Collect
We collect the following types of personal information:
 * For the Child: Full name, date of birth, age, gender (optional), academic progress within the programme, and participation data (e.g., login times, completed lessons, assessment results).
 * For the Parent/Guardian: Full name, contact details (email address, phone number), billing information, and relationship to the child.
 * Website Usage Data: Non-identifiable information such as IP addresses, browser type, device information, and pages visited on our website. This data helps us improve our website and user experience.

3. How We Collect Information
We collect information primarily through:
 * Online registration and enrolment forms completed by parents/guardians.
 * Programme participation and engagement data generated as children use the learning platform.
 * Website analytics tools (for non-identifiable usage data).

4. How We Use Your Information
We use the collected information for the following purposes:
 * To register and enrol children in the online training programme.
 * To provide access to the learning platform and deliver educational content.
 * To track children's progress, provide feedback, and generate progress reports for parents/guardians.
 * To communicate important programme updates, technical support, and administrative information.
 * To process payments and manage accounts.
 * To improve our programme content, services, and website functionality.
 * To ensure the safety and security of our online environment.
 * To comply with our legal obligations.
5. Consent
 * Explicit parental or guardian consent is mandatory for the collection, processing, and storage of any personal information pertaining to a child.
 * Consent is obtained during the registration process and can be withdrawn at any time by contacting us, although this may affect the child's continued participation in the programme.

6. Information Sharing and Disclosure
 * We do not sell or rent your personal information to third parties.
 * We may share information with trusted third-party service providers who assist us in operating our programme (e.g., learning platform providers, payment processors, IT support). These providers are contractually obligated to protect your data and comply with POPIA.
 * We will only disclose personal information if required by law (e.g., court order, regulatory request) or if we believe it's necessary to protect the safety and rights of our participants, staff, or the public.

7. Data Security
 * We implement robust technical and organisational measures to protect your personal information. These include:
   * Secure online platforms with encryption.
   * Access controls to restrict data access to authorised personnel only.
   * Regular security audits and updates.
   * Staff training on data protection best practices.
 * While we strive for maximum security, no online transmission or storage method is 100% secure. We cannot guarantee absolute security but commit to taking all reasonable steps to protect your data.

8. Data Retention
 * We retain personal information for as long as necessary to fulfil the purposes for which it was collected, to provide our services, or to comply with legal, accounting, or reporting requirements.
 * Upon termination of participation or expiration of the retention period, personal information will be securely deleted or anonymised.

9. Your Rights (as per POPIA)
Parents/Guardians have the right to:
 * Access: Request a copy of the personal information we hold about their child and themselves.
 * Correction: Request correction of inaccurate or incomplete personal information.
 * Deletion: Request the deletion of personal information, subject to legal and contractual obligations.
 * Objection: Object to the processing of personal information under certain circumstances.
 * Withdraw Consent: Withdraw consent for the processing of personal information.
To exercise any of these rights, please contact our Information Officer using the details below.

10. Website Information and Cookies
 * Our website uses cookies and similar technologies to enhance user experience, analyse website traffic, and for security purposes.
 * Cookies are small text files placed on your device. You can manage or disable cookies through your browser settings, but this may affect website functionality.
 * Our website may contain links to external sites. We are not responsible for the privacy practices or content of these external sites.

11. Contact Us (Information Officer)
If you have any questions or concerns about this Privacy Policy or our data practices, please contact our Information Officer:
Name: Dennis Kriel
Email: dennis@wealthcraft.academy
Phone: 0793093651

12. Changes to This Policy
We may update this Privacy Policy from time to time to reflect changes in our practices or legal requirements. We will notify you of any significant changes by posting the updated policy on our website and, where appropriate, through direct communication. Your continued use of our services after any changes signifies your acceptance of the updated policy.
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