
How-to Guide: Client Satisfaction Survey 
 

Page 1 of 4 
 

 

From the left-hand menu, select “Forms.” Then click “Start” next to “Satisfaction 
Survey.” 

 

 

 

A prompt will appear explaining the purpose of the survey. After reading the information, 
click “Next” at the bottom of the screen. 
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Please select one of the checkboxes to confirm either: that you have been informed about 
this survey and consent to participate, or that you choose not to participate at this time. 
After making your selection, click “Next” at the bottom. 

 

 

 

The next screen will provide instructions on how to complete the survey. Once you have 
finished reviewing the instructions, click “Next.” 

 

 

 



How-to Guide: Client Satisfaction Survey 
 

Page 3 of 4 
 

 

To answer the prompt, click the drop-down menu labeled “Select an answer.” After 
selecting your response, click “Next.” 

 

 

 

To provide individual feedback, type your comments in the text box provided. When 
finished, select “Review Your Answers.” 
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After reviewing your responses, please provide your signature using your mouse or 
touchscreen. If needed, select “Reset Signature” to try again. When complete, select 
“Submit” at the bottom of the screen. 

 

 


