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Chapter 1. Meet your computer

Overview
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Item Description Item Description
1 Microphones 2 Integrated camera activity indicator
3 Infrared LED* 4 Integrated camera
5 Infrared camera* 6 Multi-touch screen*
7 Air vent 8 Camera switch
9 Power button indicator 10 Power button
11 Wireless charging pad” 12 Wireless charging indicator*
13 Combo audio jack 14 USB-C® (3.2 Gen 2) connector

* for selected models
Note: Place the phone horizontally on the center of the wireless charging pad to activate wireless charging.

Statement on USB transfer rate

Depending on many factors such as the processing capability of the host and peripheral devices, file
attributes, and other factors related to system configuration and operating environments, the actual transfer
rate using the various USB connectors on this device will vary and will be slower than the data rate listed
below for each corresponding device.

USB device Data rate (Gbit/s)
3.2 Gen 1 5

3.2Gen2 10

32Gen2x2 20
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USB device Data rate (Gbit/s)

Thunderbolt 3 40

Thunderbolt 4 40

Power indicator

Show the system status of your computer.

e On: The computer is on.

e Off: The computer is off or in hibernation mode.
¢ Blinking slowly: The computer is in sleep mode.

Related topics
e “Use the touch screen (for selected models)” on page 6.
e “USB specifications” on page 4.
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1 2 3 4 3 5 6
ltem Description ltem Description
1 HDMI™ in connector 2 Power connector
3 USB-A 2.0 connectors 4 Ethernet connector
5 USB-A 3.2 Gen 2 connector 6 HDMI 2.1 TMDS out connector

Related topics

e “USB specifications” on page 4.
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e Operating: 20%-80% (non-condensing)
e Storage: 10%-90% (non-condensing)

USB specifications

Note: Depending on the model, some USB connectors might not be available on your computer.

Connector name Description

>

Connect USB-compatible devices, such as a USB
keyboard, USB mouse, USB storage device, or USB

printer.
e *< USB-A 2.0 connector
o 1= [JSB-A 3.2 Gen 2 connector
’ e Charge USB-C compatible devices with the output

voltage and current of 5V and 3 A.

e Connect to USB-C accessories to help expand your
computer functionality. To purchase USB-C
accessories, go to https://www.lenovo.com/accessories.

e 1= USB-C (3.2 Gen 2) connector
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Chapter 2. Get started with your computer

Access networks

This section helps you connect to a wireless or wired network.

Connect to Wi-Fi networks

Click the network icon & on the bottom right of your display to connect to an available network. Provide
required information, if needed.

Note: The wireless LAN module on your computer may support different standards. For some countries or
regions, use of 802.11ax may be disabled according to local regulations.

Connect to the wired Ethernet

Connect your computer to a local network through the Ethernet connector on your computer with an
Ethernet cable.

0

Adjust the computer stand

| 15°
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Connect an external display

Connect a projector or a monitor to your computer to give presentations or expand your workspace.

Change display settings
1. Right-click a blank area on the desktop and select display settings.
2. Select the display that you want to configure and change display settings of your preference.

Use the touch screen (for selected models)

For computers with a touch-enabled screen, you can touch the screen directly with your fingers and interact
with computer in a simple way. The following sections introduce frequently used touch gestures.

Notes:

e Some gestures might not be available when you are using certain apps.

¢ Do not use gloved fingers or incompatible pens for input on the screen. Otherwise, the touch screen might
be not sensitive or does not respond.

e The touch screen is delicate. Do not apply pressure on the screen or touch the screen with anything hard
or sharp. Otherwise, the touch panel might malfunction or get damaged.

One finger touch gesture

To do this Gesture

Tap and hold.

Open a shortcut menu.

Open the widget panel.

Swipe from the right.

Open naotification center.

Two-finger touch gesture
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To do this Gesture

Move two fingers towards.
Zoom out.
Zoomi in.

Three- and four-finger touch gesture

To do this

Gesture

Show all open windows.

Swipe with three fingers up.

Show the desktop.

Chapter 2. Get started with your computer
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To do this Gesture

Swipe with three fingers to the left or right.

Switch apps.

Switch desktops.

To enable three- and four-finger touch gestures, do the following:

Step 1. Type touch gesture in the Windows search box and then press Enter.
Step 2. Turnonthe Three- and four-finger touch gestures switch.

Notes: If the touch screen is not sensitive or does not respond, do the following:
1. Turn off the computer.

2. Use a dry, soft, and lint-free cloth or a piece of absorbent cotton to remove fingerprints or dust from the
touch screen. Do not apply solvents to the cloth.

3. Restart the computer and check if the touch screen works normally.

4. If the touch screen cannot work normally, type Windows Update in the Windows search box and then
press Enter.

5. Follow the on-screen instructions to update Windows.
6. After updating Windows, check if the touch screen works normally.

7. If the touch screen still cannot work normally, the touch screen might get damaged. You can call Lenovo
Customer Support Center to get further help.

Face authentication (for selected models)

Create your face ID and unlock your computer by scanning your face:
1. Type Sign-in options in the Windows search box and then press Enter.
2. Select the face ID setting and then follow the on-screen instruction to create your face ID.

The Vantage app

The Vantage app is a customized one-stop solution to help you maintain your computer with automated
updates and fixes, configure hardware settings, and get personalized support.

To access the Vantage app, type Vantage in the Windows search box.

Notes:
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Chapter 4. Help and support

Find your serial number

This topic helps you find computer serial number.

You can find your serial number via:

e Dashboard or Device in the Vantage app

e Serial number and machine type label of your computer (shown as below illustration)

MT-M OOXXXKXX SN XXKKXXXXX

v

Diagnose and troubleshoot your computer

This section provides introduction to a set of diagnostics and troubleshooting tools at Lenovo Support Web
site and the Vantage app. They can help you diagnose common software and hardware issues.

The following table lists these diagnostics tools and the recommended conditions for each tool.

Diagnostics tool

Recommended scenario

Troubleshoot and diagnose at Lenovo Support Web site

You want to have an online troubleshooting or scan of
hardware and drivers on your computer.

Hardware scan

e Your computer is installed with the Vantage app.

¢ You want to perform basic examinations of the
hardware components.

Troubleshoot and diagnose at Lenovo Support Web site

Lenovo provides two different diagnosing solutions to help you identify and resolve problems on your

computer.

Step 1. Go to https://www.pcsupport.lenovo.com/ and enter your product name in the search box.

Step 2. Click Troubleshoot & Diagnose and select the option that fits your need.

Notes:
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Call Lenovo

If you have tried to correct the problem yourself and still need help, you can call Lenovo Customer Support

Center.

Before you contact Lenovo

Prepare the needed information before you contact Lenovo.

1. Record the problem symptoms and details:

What is the problem? Is it continuous or intermittent?

Any error message or error code?

What operating system are you using? Which version?

Which software applications were running at the time of the problem?
Can the problem be reproduced? If so, how?

2. Record the system information:

Product name
Machine type and serial number.

Self-help resources

Use the following self-help resources to learn more about the computer and troubleshoot problems.

Resources How to access?

Lenovo Support Web Site https://pcsupport.lenovo.com

Tips https://www.lenovo.com/tips

Lenovo Community https://forums.lenovo.com
Accessibility information https://www.lenovo.com/accessibility

e Open the Start menu and click Get Help or Tips.
¢ Use Windows Search or the Cortana® personal

Windows help information assistant.

e Microsoft support Web site: https://
support.microsoft.com

Purchase accessories

Lenovo has a number of hardware accessories and upgrades to help expand the capabilities of your
computer. Options include memory modules, storage devices, network cards, power adapters, keyboards,
mice, and more.

To shop at Lenovo, go to https://www.lenovo.com/accessories.

Purchase additional services

During and after the warranty period, you can purchase additional services from Lenovo at:
https://pcsupport.lenovo.com/warrantyupgrade
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