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Volunteer Board Members
Yee Hong Centre for Geriatric Care
Organization Background:
Yee Hong Centre for Geriatric Care (Yee Hong) is a recognized leader in senior care, dedicated to providing exceptional, culturally inclusive services that enhance the well-being of older adults. With a strong reputation for excellence in long-term care, community programs, and aging-in-place initiatives, Yee Hong is committed to supporting seniors in living with dignity, independence, and the best possible  quality of life. At the core of its mission is a focus on compassionate, person-centered care tailored to the unique needs of diverse communities.
Yee Hong is one of the foremost providers of culturally appropriate senior care in the country, delivering high-quality resident experience and care to Chinese and other Asian seniors since 1994. The organization operates 805 long-term care beds and 308 seniors’ apartment units, with an additional 224 long-term care beds opening in a new home by June 2026. In addition, Yee Hong offers four campuses of managed care, a hospice residence, and a wide range of community-based senior and caregiver support services. Through this comprehensive network, the organization serves more than 15,000 individuals annually across the Greater Toronto Area.
Help shape the future of seniors care in Ontario.
Yee Hong Centre for Geriatric Care is one of Canada’s leading not-for-profit seniors care organizations, dedicated to helping seniors live with dignity by delivering quality of care and quality of life in every setting. For nearly four decades, Yee Hong has provided culturally appropriate and responsive care across the Greater Toronto Area, operating 805 long-term care beds with an additional 224 beds in a new home, the Ng Siu Chan Centre, opening by the end of 2026, a 308-unit seniors residence, and a 10-bed hospice. The organization also supports seniors through 639 units of community-based housing and delivers more than 22 home and community programs across its campuses and community locations. With more than 1,500 staff and 700 volunteers, Yee Hong is guided by its values of We Care, We Collaborate, and We Commit, and is committed to a culture of continuous improvement.
Yee Hong is currently seeking to recruit three or more volunteer members to join its Board of Directors.
Role Overview
As a member of the Board, you will contribute to the effective and ethical governance of Yee Hong and provide strategic leadership to support the organization’s continued growth and impact.
Key responsibilities include:
· Approving the strategic plan and overseeing execution of the annual operating plan
· Supporting CEO evaluation, development, and succession planning
· Ensuring the delivery of high-quality, culturally responsive, person-centred care
· Overseeing financial sustainability and organizational performance
· Identifying and managing enterprise risks and ensuring appropriate governance controls
Time Commitment
· Board meetings: 6 per year (2–3 hours per meeting), plus preparation time
· Committee participation: one or two committees meeting at least quarterly
· Participation in an annual Board orientation session and a one-day strategy retreat
Qualifications and Experience
We are seeking candidates who bring:
· Strong governance experience and demonstrated leadership in complex organizations
· Senior executive experience, ideally in multi-site or multi-sector environments
· Effective communication and collaboration skills
· Exposure to the public sector—particularly health care, social services, or seniors care—is an asset
· Cultural awareness and sensitivity to diverse communities
Areas of Expertise of Interest
Candidates with experience in one or more of the following areas are encouraged to apply:
Primary Competencies:
· Partnership Development and and Revenue Growth
· Cybersecurity and information technology
· Innovation and digital transformation
· Real estate development and capital projects
· Legal and regulatory, Marketing, communications, and public relations
· Safety, quality, and performance management
Secondary Competencies:
· Education and research
· Government relations
· Human resources and labour relations
· Corporate finance, investment, and financial management
· Insurance and risk management
· Seniors care continuum (long-term care, seniors housing, community services)
· Strategic planning and organizational transformation
Term
Board members are elected for an initial three-year term, with the possibility of renewal for up to a maximum of two consecutive terms.
Join Us
This is an opportunity to contribute to one of Canada’s most respected seniors care organizations and help shape the future of integrated, culturally responsive seniors care.
How to Apply 
Please upload or email to Anna.Lee@yeehong.com a resume and cover letter of interest. In your cover letter, tell us why you are interested in serving on the Yee Hong Centre for Geriatric Care Board and what of your existing expertise and experience equips you for the role. Applications will be reviewed on a rolling basis with the first tranche to be reviewed by May 15th 2026. The roles will remain open until filled.
Yee Hong is an equal opportunity employer committed to an inclusive, barrier-free recruitment and selection process. Requests for accommodation can be made at any stage of the recruitment process providing the applicant has met the bona-fide requirements for the open position. If contacted for this employment opportunity, please advise if you require any accommodation.
Our hiring process does not involve the use of Artificial Intelligence (AI) to assist with screening applicants’ résumés.
This job is posted for new opportunities.
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