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Building Your
Future

Proven Strategies for
Member Recruitment,
Retention, & Engagement

APA Membership Marketing, 2025




APA Membership Overview

State of Membership, Recruitment, and Renewals



New Member Recruitment



How Do We Get Members to Join?

OUR TARGET ACQUISITION PROGRAMS THAT
AUDIENCE STRATEGY WORK



Target Audience

Master's-
level
professionals

Psychologists @l Researchers

Supporters




Acquisition Strategy

Year-round integrated marketing

Personalized, timely messaging

Automated outreach (email, social media)

Lead gen & targeted lists




Special Programs and Campaigns

Special incentives, limited-time offers

Referral programs

Strategic partnerships



enewals and Retention



How Do We Get Members to Stay?
Renewal Philosophy

Right
message

Right
person

J J




Renewal Messaging

* No need to provide everything
» Keep it simple

y * One offer

fﬁ - One CTA

« TEST, TEST, TEST (then test

|\\

m“““ 7% | some more)




Audience

Career stage

Professional role

Benefits they like/need

Resources they do not like




Marketing Channels and Schedule

* Convention Kick Off

* Email
 Starts the week after Labor Day
* Tuesdays - New message
Thursday - Resend or new
Goes through May
* December - Increase efforts

e Direct Mail - Nov, Feb, March
» Telemarketing - December start

* Social Media and eNewsletters




APA State of Membership

End-of-Year Membership Summary



Total New Members Annually

Membership Trends

40K
- 30K
C
—
0o
(&)
E 20K
o
(&)
(]
T 10k
0 .

All member types & o o
increasing — students
are largest source of new

0 Member @
Associate
l I I e l I l e rs [ | e R Graduate Student Member

Graduate Student Affiliate

=
I High School Student Affiliate

= [ —
| B8
3 24 1 Undergraduate Student Affiliate
o
° O
[o]
§ 16K = - International Affiliate
_—— s High School Teacher Affiliate 1
8K = == - Community College Teacher Affiliate
B Psychology Supporter
0 Student Affiliate @8
) o A 2 Q) N N 2 > >
M S S S F P
v v v \Z v % v v Vv %
& & & & & & & & ¢



Year End Membership Totals

APA membership grew
by 10.2% this year.

173
157
147
134
122 121 123
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2014

2015

YearEnd Member

2014
2015
2016
2017
2018
2019
2020
2021
2022
2023
2024

73,100
71,500
70,000
69,100
70,600
72,000
70,900
74,000
77,200
79,400
77,100

2016

2017

2018

2019

2020

2021

2022

Year End Membership Totals in Thousands

6,900
6,800
6,400
6,000
6,100
6,400
6,500
9,100
11,700
13,800
15,000

Associate Student

34,800
32,000
31,400
31,400
32,400
32,800
34,700
37,400
41,500
44,100
58,100

3,500
3,700
3,900
4,200
5,300
5,600
6,600
9,100
11,600
14,800
21,300

Internatior Teacher

3,600
3,700
3,900
4,000
4,300
4,400
4,400
4,600
4,800
5,200
5,300
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1,300

2023

Supporter Total

122,000
118,000
116,000
115,000
119,000
121,000
123,000
134,000
147,000
157,000
173,000

2024

Change

-3.3%
-1.7%
-0.9%
3.5%
1.7%
1.7%
8.9%
9.7%
6.8%
10.2%



APA Member Satisfaction

Member Satisfaction 71% of members are satisfied with APA membership (rated above 4 on a 7-
Remains Positive point scale).

Most Members Are Likely

85% of APA members are likely to renew membership.
to Renew

Member Satisfaction is

. NPS (+14), satisfaction, and renewal likelihood are all higher than in 2023.
Increasing

APA's nghly Rated In 2024, APA divisions, psychological news and trends, the Monitor on

. Psychology, and APA publications ranked as the most highly rated services
Services and Products and products among members.




Member Diversity

e 30,000 members with diverse
racial identities.

* Percentage of members identifying
as female increasing yearly.

* International membership
increasing (223% from 2020 to
2024).
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Best Practices for Recruitment

Eleven Guidelines for Attracting New Members




Develop a Marketing Strategy

Recruiting new members to your E
group is more than just spreading . ¥
the word—it requires a
thoughtful, strategic approach to ,
marketing.

The following are 11 best
practices to ensure your success.
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Define Your Audience

 Who are you trying to reach?

* |dentify your constituents who
are not yet members.

 Focus on career stage.

* Consider other demographics:
subfields, interests, and
professional needs.



Understand Your UVP

* UVP: Unique Value Proposition.

* [dentify your top three to five
reasons for membership.

* Leverage data (e.g., surveys,
focus groups, post-event polls).

* Develop a concise value prop
statement.




Develop a Compelling Message

» Keep it clear and concise.
e Tailor it to different groups.

* Highlight key benefits that
would appeal to your target
audience(s).




Develop an Integrated Approach

* Email and direct mail

* Advertising—both print and
digital

* Social media platforms

* Your website

* Print materials

* Industry events and
partnerships




Optimize Your Website

; (A AR 7 > >\ PR . .
¥ 17 w4 ¢+ Keepitupdated (membership
| L benefits, announcements, and
resources).

* Ensure it's easy to navigate.

* Make sure a “Join Now" button
is clear and visible throughout
your site.




Promote Your Resources

» Offer premium content (e.g.,
articles, webinars, white

papers).

* Give limited access to some
resources.

* Use sign-up forms for gated
content to capture leads.




Build Trust and Credibility

e Share testimonials, success
stories, and endorsements from
current members.

* Partner with trusted industry
influencers.

e Build brand ambassadors.




Host Events and Information Sessions

* Host both virtual and in-person
events.

* Create networking
opportunities for prospective
members.

* Extend a special membership
offer to non-member attendees




Start a Referral Program

» Offer member incentives (e.g.,
discounts on dues, conference
fees, or branded merchandise).

* Create a landing page with clear
instructions.

* Track, acknowledge, fulfill.




Track and Analyze Results

Determine key performance
indicators (KPls).

* Email open rates

* Website traffic

* Event attendance
 Membership growth

Track data to determine what's
working and refine what's not.




Provide a Great Member Experience

- * Provide a welcoming
onboarding experience.

» Offer immediate access to
resources and networking
opportunities.

e Deliver excellent customer
support.




In Summary

Successful member recruitment
requires:

A clear understanding of your
audience.

A strong value proposition.

* Compelling, multi-channel
communication.

* Credible voices and experiences.

A member experience that keeps
people engaged.




Marketing Campaigns & Samples

From APA Membership Marketing




= February3-Q

Throughout Black History Month, we are offering free membership to 500 first-time members.
Connect with the largest community of psychologists dedicated to creating a more just and
equitable society. Plus, get access to premium resources, and enjoy exclusive benefits through the
rest of 2025.

The world needs psychology now more than ever. Together, we can make a difference.

Building the Future of
Psychology, Together

Find Your Place in Our Global Community

JOIN APA FOR FREE! g  " |

JOIN.APA.ORG
Join APA for Free—We're Stronger Together

i

Learn more



PA Member Recruitment: Emails

@ AMERICAN PSYCHOLOGICAL ASSOCIATION

Invest in Your Future
Grow Professionally at APA

Rebecca,

Are you looking to take your career in psychology to the next level? Do you want
access to cutting-edge research, training, and networking opportunities? If so,

APA is the place for you.
Invest in Yourself

As an APA member, you'll have access to a wealth of resources designed to
support your professional development. You'll be able to stay up to date on the
latest research and industry trends, connect with other professionals in the field,
and access exclusive training opportunities to help you grow your skills.

APA is more than just a professional organization — it's an investment in your
future. By joining APA, you'll be demonstrating your commitment to the field of
psychology and to your own growth as a professional. You'll have access to a
community of like-minded individuals who will support and encourage you along
the way.

Don't miss out on this opportunity to invest in your professional future. Join APA
today and take the first step toward a brighter tomorrow.

APA Membership Office

qp AMERICAN PSYCHOLOGICAL ASSOCIATION

You Belong at APA
Join Our Global Community

Rebecca,

Are you looking for a community where you belong? A place where you can
connect with like-minded professionals, access the latest research, and grow
your career? If so, APA is the perfect place for you.

Find Your Place

Joining APA means joining a vibrant, diverse community of passionate
psychologists who are dedicated to advancing the field. Whether you're a
seasoned professional or just starting out, there is a place for you here. As an
APA member, you'll have access to exclusive resources, training opportunities,
and events that will help you reach your full potential.

But APA is more than just a professional organization — it's a family. Our
members support each other through the ups and downs of their careers,
celebrate each other's successes, and work together to create a better future for
psychology.

Don't miss out on this incredible opportunity. Join APA now and start taking
advantage of everything we have to offer.

APA Membership Office

@ AMERICAN PSYCHOLOGICAL ASSOCIATION

Amy,

As the CEO of the American Psychological Association (APA), | am honored to
invite you to join our vibrant community of researchers, educators,
clinicians, consultants, and students in psychology.

APA is the largest scientific and professional organization representing
psychology, dedicated to advancing the field and using psychology to benefit
society and improve people’s lives. We support our members' professional
growth and development by providing access to cutting-edge research, training,
and networking opportunities; advocating on behalf of psychology and
psychologists; and elevating the role of psychology in addressing critical societal
issues.

As an APA member, you will have exclusive access to a wealth of resources
designed to support your professional success. You will become a part of a
global community committed to advancing the entire field of psychology and
improving broader society. You will have opportunities to connect with
colleagues, build relationships, and make a positive impact in the world.

| invite you to join APA today. Together, we can create a brighter future for
psychology and for the world around us.

Start Your Membership

Sincerely,

Arthur C. Evans, Jr., PhD
Chief Executive Officer and Executive Vice President




APA Member Recruitment: Direct Mail

Join today for T
just $99 and e WE

save 60%!" SUPPORT
M SCIENCE
Enjoy exclusive benefits for the
rest of 2025 and all of 2026

Reach Your Potential

While Working Together pre ' \ J u mp - Start the
New Year with
APA Membership

to Improve Lives

Get these respected

*For first-time members only. publications

g

A New Resource
Especially for You!

APA provides new resources to
broaden your knowledge and
deepen your hard-earned expertise.

SPECIAL INVITATION FOR:

Progressing Your Practice: Clinical Advancements
Licensed psychologists today are operating within
a dynamic and increasingly complex professional
environment. This eBooklet addresses the growing
need for practitioners to integrate clinical expertise
with innovative and informed business practices

to.apa.org/pro
Reply by:
October 30, 2025
(for first-time members only)

Join APA for just $99
and save 60%

Join APA today at:

Join now!
Scan or visit: to.apa.org/pro
Reply by: October 30, 2025

A AMERICAN
PSYCHOLOGICAL
== ASSOCIATION

Apply by: October 30, 2025 }I
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Get Great Benefits Throughout Your Professional Journey with APA

7

APA is The Essential Resource
for Your Professional Journey

the best

Join APA

Get Unique Benefits for
5 lentists &

o N
Today! Rwik .

Join APA now and gain

‘and the support you need to achieve your career goals. Get resources to keep. - =
G di — Unique Benefits for Practitioners :ese:'d'- HEEEE H
et extraordinary benefits at every stage ikl S :
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i i p trends, and Education Credits * Funding Sources o
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“ advancing psychology * Cuting Edge Research 11
+ Timely Support — Stay informed with APA's extensive webinar ibrary featuring delivering the latest acvocacy updates, (23175 value) amnually through to benefit society and neernevievied
% N e

yourinterests through the APA C E the
'APA Annual Convention, seminars, workshops, and other evens.

Ennance your ablites wih sclentic raining

Network i scienists n you research area
anct sharpen yourskils
< 0 present, pubish,and gt fundedt

s s 3 = Join now as
s Soppert  PocCoers N behavioral heatthregityof APA a Supporter
, gh the ok Taiking About — A for just $59

frech artices about trends and new research.

= to.apa.org/XXXX

Join APA as a Supporter
and get valuable benefits

Join APA for Just $99 and Save 60%!

Be part of an organization that
is making a difference.

Join today — Just $59

Apply online at to.apa.org/science
by October 30, 2024

APA Community — Unlock a world of knowledge, connection, and growth
with APA Community,an o ilable o APA

Join today at: to.apa.org/XXXX
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Enjoy your benefits for the rest of

Deadline: October 30, 2024
2024 and all of 2025

Support the advancement
of psychology and enjoy
special benefits

Take advantage of your benefits

Reply by: October 30,2024
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Reach Your Potential
with APA

place in APA Community for youl

the APA Member Advantage Program.

Join today! Visit: to.apa.org/pro



APA Divisions: Promotions

* Dedicated

* Print ads
e Social med

e Direct mai

landing page

* Banner ads
* Acquisition journey emails

Ia

 APA Merch Store tee
* APA Membership Pavilion




APA Divisions: Emalils, Social, Print

APA

Get Involved

Ellen,

There are numerous ways to engage with your APA membership, allowing you
to make a difference, enhance your skills, and build connections. Whether you
join a division, publish your research, or advocate for psychology, here are ways
to get involved:

1. Participate in APA Community where you can share and exchange ideas
with others, post your research findings, access exclusive career tools and
resources, join groups and participate in discussions addressing your
specific interests, and much more.

2. Strengthen your professional identity by joining one or more of APA’'s 54
Divisions. These groups represent subdisciplines of psychology or focus
on topical areas in the field. Many offer the first year free for new
members.

3. Advocate on important policy issues impacting the discipline and
profession of psychology.

4. Let your voice be heard on APA boards, committees, and groups.

American Psychological Association
March 4, 2019 - @

APA's 54 divisions are interest groups organized by members. As a valued APA member, you can
join select divisions for free and discounted rates. Join today!

PAGES.APA.ORG
Special Offers from APA Divisions

See insights Boost a post

o 19 3 shares

Learn more
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Discover your
professional home

BUILD ENHANCE YOUR  LEAD WITH ADVANCE ADVOCATE
CONNECTIONS EXPERTISE PURPOSE PSYCHOLOGY FOR THE FIELD

WHAT WE’RE MADE OF:

100% passion, insight, curiosity, collaboration,
and just a hint of academic obsession, a little
bit of lively debate and a dash of delightful
nerdiness. No artificial networking added.

pages.apa.org/divisions

Explore which divisions are the right fit for you!




APA Divisions: Direct Mail, Banners, Merch

Make an Impact and Thrive Professionally with APA

Get Extraordinary Benefits

APA Helps You Reach

Your Potential « Essential Publications — Highly respected Monitor

When you join the American Psychological on : eholody. cnel Amc”“}lp sychologist ‘“,Wf”

Association, you'll receive extraordinary s Cmben U“"’“‘e Wi kecpiyoll shishstofthe (= =
benefits that can help you thrive and succeed latest news, developments, and trends <

in your career. You'll enjoy many opportunities « Six Things Psychologists Are Talking About — A . o
to sharpen your skills, deepen your knowledge twice-a-month newsletter to get the news you need >

in between Monitor issues with fresh articles on
trends, research, and more,

« Access to Cutting-Edge, Highly Cited Research <
Gain access to downloadable collections on a range w

of topics from neuroscience to /O psychology.

and expertise, and achieve your potential — all
while helping improve lives.

« Timely Support — Stay informed with APA's extensive webinar library

APA Community on topics such as generative artificial intelligence (Al), telepsychology,
healthcare inequity, substance abuse, and more.

Unlock a world of knowledge, connection,
and growth with APA Community — an
exclusive online platform only available
to APA members. Connect to a diverse
network of professionals and access
cutting-edge research, exclusive content,
insightful discussions, and more. No matter
where you are in your professional journey,
there’s a place in APA Community for you!

« Networking Opportunities — Connect to other members who share your
interests through more than 54 divisions, the APA Annual Convention,
workshops, and other virtual and in-person events.

- Professional Training and Career Support — Enjoy virtual, in-person, and
VOD learning to help you gain knowledge and enhance your skills.
Access our exclusive APA Member Center and the new APA Community
members-only platform for additional resources to help your career.

« Member-Only Discounts — Receive
significant discounts on journal
subscriptions, books, videos, and
electronic resources, and a reduced
rate on registration for the APA Annual
Convention

!’ Nwi q Earn 5 FREE CE Credits , « Specialized Resources — Science
training resources and tools specifically

for psychological scientists and unique

divisiens

AMERICAN PSYCHOLOGICAL ASSOCIATION

y You can eam 5 Free credits (a $235 value)
annually through our Monitor on Psychology’s benefits for practitioners to help manage
“CE Corner" their business
o 54 Contents may
100 /0 vary in focus,
erspective,

J TTa s ' ‘ T ammcnn 1 INTEREST | hnd approach.
JOIN AN & L Eshe JOIN AN = WHERE YOU) (( INIZERS" ) and P

APA Division @ APA Division

~ Divisions

'

Discover Your Professional Home

Discover Your Professional Home




APA Divisions: Landing Page

@ AMERICAN PSYCHOLOGICAL ASSOCIATION

Discover Your
Professional
Home

APA's 54 divisions are interest groups
organized by members. Some represent
subdisciplines of psychology while others
focus on topical areas such as aging,
ethnic minorities, or trauma.

JOIN AN APA DIVISION

Special Offers*

Click the icons below to learn more.

it
FREE & DISCOUNTED FREE & DISCOUNTED

CAAS R OFFERS FOR NEW
NEW DIVISION MEMRFRS.

EXCLUSIVE DISCOUNTS

é

Benefits of Division Membership

APA Community Groups
and Networking

Connect with leaders and peers in
your field on the new APA Community
(available for most divisions) and
through other exclusive channels and
opportunities.

F

News and Events

Get special member discounts on
division events and exclusive access
to up-to-date information and
resources.

Professional Home
within APA
Make your voice heard in decision-
making through voting, make a
contribution to the field, and
participate in advocacy efforts.

5

Publications and
Communications

Access journals and newsletters and
specialized resources, websites,
podcasts, webinars, listservs, and
forums.

Volunteer and Leadership
Opportunities

Serve as subject matter expert, help
plan the APA convention, or
get involved in sections, interest
groups, committees.

Professional Development
and CE

Get ABPP certification and
recognition through grants,
scholarships, awards, or the Fellows

program.
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