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Charging Policy
It is the firm’s policy to treat clients fairly at all times and this includes how matters are billed.
Details of how we charge for work done is set out in the firm’s Terms of Business and in the firm’s Transparency and Pricing policy and these policies must be followed at all times.
 An estimate of our costs for the work to be done is always provided to clients along with the details of hourly rates for the fee-earner(s) involved.  If the estimate is likely to be exceeded, the client must be notified of this in writing before the estimate is exceeded.
It is the firm’s policy as set out in the Time-Recording policy that all time spent on client matters is recorded as client time. Any requests for time to be written off are made through the time recording system at the point of recording.   
All time recorded must be billed in accordance with the policies set out in the firm’s Terms of Business.
Bills to clients are prepared from the time records for each matter and in accordance with the charging policy and the charges set out to clients in the firm’s Terms of Business and Transparency and Pricing Policy unless otherwise agreed with the client, for example for residential conveyancing or will matters where a price has been agreed in advance.





Charging, Billing and Payment information set out in the firm’s Terms of Business

Charges and Fees    
    
General    
Our charges are generally based on the time we spend dealing with a case. Time spent on your affairs will include meetings with you and others where necessary or appropriate (including the initial meeting with you to take your instructions); any time spent travelling; file opening and the time spent in fulfilling our regulatory obligations; considering, preparing, researching and working on papers; preparation of and updating you with costs estimates, schedules and bills; court attendances; sending and receiving letters, incoming and outgoing emails and other correspondence and the time incurred in consideration of, and preparation and response to, the same; making and receiving telephone calls; and internal supervision and/or review of matter files. All work undertaken on your matter will be charged on a time basis in units of 1/10th of an hour, that is to say units of six minutes each.  We may round up time of less than six minutes to treat it as one unit.  
    
In matters where we are charging on an hourly basis the accompanying letter sets out the hourly rates for the people who will be handling your work. These hourly rates will be reviewed periodically to reflect increases in overhead costs and inflation. Normally the rates are reviewed with effect from 1 January each year. If a review is carried out before this matter has been concluded, we will inform you of any variation in the rate before it takes effect as well as any review any estimate already provided.   
   
In addition to the time spent, we may take into account a number of factors including (but not limited to) the complexity of the issues, any need to carry out work outside of our normal office hours, the speed at which action must be taken, the expertise or specialist knowledge that the case requires and, if appropriate, the value of the property or subject matter involved.  If the matter becomes more complex than expected we may need to increase our charges, in which case we will notify you in writing of this.    
    
A regulatory fee of £25 plus VAT will be charged on all new instructions and this charge will be added to the first invoice that you receive in respect of your matter.    
    
We reserve the right to charge separately for photocopying, printing, telephone calls, faxes, travel, courier and other incidental support service expenses.    
    
VAT at the standard rate prevailing at the time of the invoice will be applied to all of our professional charges and expenses. Our VAT Registration Number is GB 340 6677 53.     
   
If you have any query about the level of any revised rates notified to you, please contact the person handling your matter straightaway.    
    
The charging rates referred to above will apply to work carried out for you prior to signature and return of these Terms of Business and our accompanying letter.    
Our Transparency & Pricing Policy is displayed on our website.  
   
Payments    
Where we are required to remit funds to you we will only do so to accounts that are held in your sole name or in the names of any joint parties where we are instructed jointly by those parties.    
   
You should be aware that, for security reasons, we are unable to make payments by cheque. Where we are required to transmit funds electronically a fee of £40 plus VAT will be made for each transmission.    
    
We will only make payments to you in Sterling and do not accept any liability for any variation or change in currency exchange rates.    
    
Where funds are due to be remitted to you we require you to provide us with details of your bank account at the outset of your matter. In light of the increasing prevalence of fraud activity these details may only be amended in person by you and any request for changes thereto by email will not be accepted.    
  
  
    
7. Funding for Litigation Cases    
There are several ways to fund a claim.  In litigation matters we will enclose a leaflet entitled “Funding Your Case” giving details of how a litigation case may be funded.  This sets out a number of options for funding litigation cases and we will be pleased to discuss these further with you.    
   
8. Conveyancing    
    
In conveyancing matters, our charges will usually be based upon the work involved and a percentage of the value of the property concerned.  We will provide an estimate of the likely costs at the outset of the matter.    
    
In the event that the conveyance does not proceed, we will charge for the amount of work carried out.  If it is necessary to make additional charges as a result of the complexity or circumstances of a transaction, we will discuss this with you and agree any additional fee.  The accompanying letter may set out examples of additional charges that can arise.   
    
In cases involving a property purchase we will include and charge to you the costs of chancel insurance and local, drainage plan, and environmental searches, and any other searches that we consider are required to protect you and any lender for whom we may act. It is against our advice to omit these searches and where you are relying on mortgage finance we cannot accept instructions from you unless you agree that such searches should be made or that adequate insurance is put in place.   
   
In the event that you are borrowing from a lender in a purchase transaction, we will require the lender to arrange for the borrowed funds to be received by us at least 24 hours prior to the completion date.  In the event that the money is to be transferred to us electronically, the funds must be received by us on the day before completion to enable us to ensure that the necessary funds are available in time for completion.  Your lender will charge interest from the date the funds were released to us. We will also require cleared funds for Stamp Duty Land Tax and Land Registry fees that are payable, if any.  We are only able to complete your purchase transaction from cleared funds held in our client account.    
    
Please note that we are unable to accept payment by credit or debit card for property transactions, other than for payment of searches.    
     
Acting for a Proposed Lender    
In the event that we are instructed to act for your lender in any matter we will have a duty to make full disclosure to the mortgagee (i.e. the lender) of all relevant facts relating to you, your purchase and the mortgage. This will include disclosure of any discrepancies between the mortgage application and information provided to us during the transaction and any cash-back payments or discount schemes which a seller is providing to you. If a conflict of interest arises, we must cease to act for you in this matter.    
    
Additional Charges    
In the event that you require us to conduct a simultaneous exchange and completion an additional charge of £300 plus VAT will be made. Where there are less than 10 working days between exchange and completion, there will be an early completion fee of £150 plus VAT for each transaction.    
   
Where we deem it to be necessary for the protection of your funds we will undertake additional checks in order to verify the identity of the solicitor acting for the other party and the accuracy of the bank information supplied by them. Such check is normally made via Lawyer Checker to gather further information on the firm to which money is being sent enabling us to better assess the risks associated with transferring funds throughout the property transaction.  In these cases, there will be an additional fee of £10 plus VAT.  We will also check your bank account details as a further anti-fraud measure.      
   
We will not be liable for any consequential, special, indirect or exemplary damages, costs or losses or any damages, costs or losses attributable to lost profits or lost opportunities arising from any circumstances whatsoever in relation to a conveyancing or any other matter. By way of example only, this would include circumstances relating to a property purchase transaction where the seller receives another offer for the property to be purchased by you and chooses to accept that offer prior to exchange of contracts.   
   
Fraud   
If acting for you as buyer, it is the duty and responsibility of the seller or their legal representative to verify the identity of the seller or sellers as owner or owners of the property to be purchased. Accordingly we are not, and you agree that we are not, liable for any losses incurred by you arising or otherwise howsoever resulting from or in connection with:   
   
1. Any fraudulent misrepresentation, in particular relating to the identity of the owner or owners, and ownership, of the property to be purchased, by the seller/sellers to their legal representative or for any payments made  by you relating to the purchase.  Reasonable reliance will be placed by us upon the seller or their legal representative’s said duty and responsibility to verify the identity of the seller or sellers as owner or owners of the property to be purchased.  If you have any concern or cause for suspicion as to such identity and/or ownership you must advise us immediately by telephone or email.   
   
2. Any loss or damage caused to you arising or otherwise howsoever resulting from or in connection with any payment made by you to any third party believing the same to be made to this firm.  For reasons of security this firm’s bank details will not be provided via email.  Accordingly you must be alert to and suspicious of any email or other communication purporting to be sent by this firm stating or suggesting a change of such bank details.   
   
9. Administration of Estates    
    
In probate matters, in addition to the hourly rate to be charged to you our charges may be calculated on a percentage basis, as outlined in the accompanying letter for matters involving the administration of estates. This letter sets out our charges and the basis upon which we have calculated our estimate of costs.   
   
10. Expenses and Disbursements    
    
There may be certain other expenses or disbursements (which include payments we make on your behalf, such as court fees, search fees, taxes, fees for medical reports and barristers’ fees etc.) which you will have to pay.  Unless you have in advance provided us with the funds to do so we are under no obligation to make these payments. Where applicable VAT will be charged on these expenses. As the matter progresses we will try to give you a guide to these, and will not incur substantial expenses without your prior knowledge.    
   
In accepting our terms of business you acknowledge and agree that (a) you will be liable to pay all disbursements, taxes and other third party costs required as part of your instructions or transaction at the rate in force at the time of completion; (b) we are not liable to you for any additional sums you may incur as a result of increases imposed by the HM Land Registry or HM Revenue & Customs or any other relevant authority; and (c) we are not liable to you for any costs, losses or damages whatsoever arising from any change in the cost of disbursements or changes in taxation rates or legislation or other third party costs that may arise during the course of your instructions or transaction and cannot be held responsible for any delays which may result in increases in such costs.    
    
11. Other Charging Information    
   
You may set a limit on charges and expenses to be incurred. This means that you must pay the charges and expenses incurred up to that limit without our needing to refer back to you.  We will inform you as soon as it appears that the limit may be exceeded and we will not exceed the limit without first obtaining your consent.    
    
It is normal practice to ask clients to pay sums of money from time to time on account of our charges and/or expenses which are expected in the following weeks or months.  We find this helps clients in budgeting for costs as well as helping to avoid delay in the progress of your case.  The accompanying letter will tell you how much, if anything, we require on account before we start work on your matter.  As the matter progresses we may request further payments on account for charges and expenses to be incurred.  We will offset any such payments against your final bill, but please note that your total charges and expenses may be greater than any advance payments.    
    
If instructions are given by more than one person or company we may recover our fees, expenses and VAT from any one or more of them. This includes situations where one person or company instructs us on behalf of another. Please also refer to the sub-heading ‘Joint Clients’ at clause 2 above.   
    
If arrangements are made for a third party to pay all or part of our fees or expenses, or a court orders a third party to pay all or part of our fees or expenses, you remain liable to us for such fees and/or expenses to the extent that the third party does not pay these when due.    
    
If we have considered, but dismissed as unavailable or inappropriate, the possibility of other methods of funding your case, it is your sole responsibility to let us know if you wish us to reconsider the possibility of any alternative to you instructing us as a private fee-paying client.   
    
12. Estimates    
    
The accompanying letter may give an estimate or forecast range of the likely charges and expenses in your matter.  If it is not possible to do so at this stage, the letter will explain why.  Please note that all estimates and fixed or capped fee arrangements are based on the scope of work anticipated and upon our assumptions about the matter at the time it is agreed or given. These may therefore be subject to revision should unforeseen additional work become necessary (for example, due to unexpected difficulties or if your requirements or the circumstances significantly change during the course of the matter).  Should we need to increase the fee or estimate we will inform you in writing of this as soon as possible. The provision of an estimate (orally or in writing) for the likely cost of a piece of work is an estimate only and does not constitute a contract to carry out the work at that cost.   
   
If for any reason your matter does not proceed to completion or conclusion, we reserve the right to charge you for work done to date and for any expenses incurred.    
    
13. Billing and Fee Payment Arrangements    
    
In all matters, we will send you a final bill towards the conclusion of the matter.  We may also send interim bills at regular stages (usually monthly) during the course of the matter. As a condition of working on or continuing to work on your matter we are entitled at any time to require you to make a payment to us on account of our fees and other costs. In cases involving courts, tribunals, mediation or arbitration we will require from you an advance payment in full on account of our fees for preparation and attendance together with any other third party costs that may arise in connection with your matter.   
   
Payment is due to us within 14 days of the date of our bill. Where payment is not made within this time, interest will be charged on a daily basis from the date of the bill at four per cent over the Lloyds Bank plc base lending rate from time to time until the date the bill is paid in full and we may suspend work on your matter until all overdue bills have been paid.  If payment is not made within 14 days, we reserve the right to decline to act further for you on this and any other matters on which we are acting for you. In the case of commercial debts, we reserve the right to claim interest and recovery costs pursuant to the Late Payment of Commercial Debts (Interest) Act 1998.    
    
We may retain any funds held on account upon completion or conclusion of your matter to contribute towards settlement, in full or in part, of any fees, disbursements and/or expenses owed in relation to your matter as well as any other matter of yours, and your acceptance of these Terms of Business shall authorise us to debit such monies.    
   
We operate a strict credit control policy and overdue invoices will be subject to recovery proceedings. This may include us instructing a debt collection agency to recover debts due by you to us and we reserve the right to recover all costs and disbursements associated with such recovery.  
    
In all property transfers, we require our final bill to be paid before we complete the transaction.  If we are holding monies on account on your behalf, we will deduct our fees and disbursements from such monies before forwarding any balance to you.    
   
Payments can be made by the following methods.  For ease of reference the current clearance time of each payment is as stated in parentheses.   
    
1) Cheque or bankers’/building society draft (eight working days).   
2) Credit/debit card (up to three working days including the day payment is received);   Please note that we do not accept payment by American Express (also known as Amex).   
3) Bank Transfer: telegraphic transfer (immediate); BACS (three working days).   
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