Employee Assistance Program
ACI Specialty Benefits

EAP Clinical Services and Work-Life Benefits

ACI will provide comprehensive EAP services including
clinical assessment, referral and short-term problem
resolution, as well as integrated work-life referrals.

Holistic Assessment and Clinical Support Services

* Assessment, referral and short-term problem

resolution

* Face-to-face clinical sessions
Unlimited telephonic sessions and access to panel
of in-house clinicians
* Provider network of over 40,000 nationwide
All contact is compliant with HIPAA, ACA and state
regulations

Clinical support for any issue affecting emotional well-
being, including but not limited to:
e Emotional wellness
o Stress management
o Family/relationship issues
Anxiety and depression
e Coping with grief
e Anger management
¢ Substance abuse

ACI’'s EAP includes trending work-life benefits to reduce
‘homing from work,” improve stress management, and
help employees thrive in all areas of personal and
professional life.

Legal and Financial Wellness

* Legal assistance for unlimifed number of issues per
year. Includes 60-minute in-office or telephonic
consultation with local attorney and 25% discount
for continued services.

 Telephonic financial assistance for unlimited
number of issues per year. Includes 30-day financial
coaching benefit with 0-day action plan take-
away.

* |[dentity theft prevention/recovery. Includes 60-
minufe consultation.

¢ Legal and Financial Online Resource Center
including interactive legal document preparation

Work-Life Referrals and Resources

e Unlimited child care, elder care, pet care and l
education referrals .

e Unlimited referrals and resources for personal ;
services and community-based resources

e Unlimited referrals and resources for veteran-
specific needs through Veteran Connection } '

e Unlimited access to Affinity™ Online work-life J »

website



