
Credit Exposed
Day 3: Identifying derogatory items and creating resolutions

P R E S E N T E D  B Y :  S H A N I Q U E A  J A C K S O N



S h a n i q u e a  J A c k s o n |  D a y  3 :  I d e n t i f y i n g  d e r o g a t o r y  i t e m s
a n d  c r e a t i n g  r e s o l u t i o n s

Day 3 Flow

R e c o g n i z e  t h e  l e g a l  r e p o r t i n g
t i m e f r a m e s .
U n d e r s t a n d  t h e  r o l e  o f  f e d e r a l
c o n s u m e r  p r o t e c t i o n  l a w s .
I d e n t i f y  t h e  t y p e s  o f
d e r o g a t o r y  c r e d i t  i t e m s .
R e c o m m e n d a t i o n s  o n
c h a l l e n g i n g  i t e m s .

Topics to Cover



Credit Reporting Timelines

The credit bureau must remove accurate negative
information from your credit report legally on an
account only if it is 7 years old from the date of first
delinquency. Using the example of a late payment. If
the initial 30-day late payment was in September of
2013, it would be removed by September of 2020. 

Inquiries must be removed after 24 months of
reporting and no longer impact your score after 12
months.



Bankruptcy Reporting Timeline
Chapter 7 Bankruptcy means that all your debt is
included in being dischargedin which you no longer
owe it. Chapter 7 Bankruptcy remains on your credit
report for 10 years. The 10 year period starts from
the filing date. Accounts included in bankruptcy are
removed according to their original delinquency
which is separate from the bankruptcy filing date.

Chapter 13 Bankruptcy means that the debt was
negotiated for repayment. This bankruptcy remains
on your credit report for 7 years. The 7 year period
starts from the filing date which is a shorter timeline
due to the repayment structure.



Understanding the Statute of Limitations
for a Lawsuit

T h e  s t a t u t e  o f  l i m i t a t i o n s  s e t s  t h e  l e g a l  t i m e  w i n d o w  d u r i n g  w h i c h  a  c r e d i t o r  o r
c o l l e c t i o n  a g e n c y  m a y  f i l e  a  l a w s u i t  t o  c o l l e c t  a  d e b t .  T h i s  d e b t  c a n  a l s o  b e  c o n s i d e r e d
" T i m e - b a r r e d  d e b t "  w h i c h  r e f e r s  t o  d e b t  t h a t  w a s n ' t  r e p a i d  a n d  h a s  p a s s e d  t h e  s t a t u t e
o f  l i m i t a t i o n s  f o r  l e g a l  c o l l e c t i o n ,  m e a n i n g  a  c r e d i t o r  c a n  n o  l o n g e r  s u e  t o  c o l l e c t
i t . T h e  s t a t u t e  o f  l i m i t a t i o n s  i s  b a s e d  t y p i c a l l y  o n  t h e  s t a t e  y o u ’ r e  i n  w h e n  t h e  d e b t  w a s
c r e a t e d ,  a l w a y s  r e f e r  t o  y o u r  c o n t r a c t .

R e - a g i n g  o f  a c c o u n t s :  T h i s  i l l e g a l l y  c a n  h a p p e n  w h e n  i n f o r m a t i o n  r e p o r t i n g  o n  a n
a c c o u n t  i s  u p d a t e d  r e p o r t i n g  a  l o n g e r  p e r i o d  f o r  a n  a c c o u n t  t o  r e p o r t  s u c h  a s
c h a n g i n g  t h e  d a t e  o f  f i r s t  d e l i n q u e n c y ,  w h i c h  i s  i l l e g a l .
R e s t a r t i n g  t h e  s t a t u t e  o f  l i m i t a t i o n s :  T h e  D a t e  o f  l a s t  a c t i v i t y  i s  i m p a c t e d .  T h i s
o c c u r s  w h e n  y o u  m a k e  a  p a y m e n t  o n  a n  a c c o u n t .  I f  y o u  d e c i d e  t o  p a y  t a k e  t h i s  i n t o
c o n s i d e r a t i o n .  Y o u  w a n t  t o  e n s u r e  y o u  w i l l  m a k e  c o n s i s t e n t  o n  t i m e  p a y m e n t s
m o v i n g  f o r w a r d  t o  a v o i d  f u t u r e  l a w s u i t s .  



Statute of Limitations by State



Inside or outside the reporting
period

A  h a r d  i n q u i r y  f r o m  a  c r e d i t  c a r d
a p p l i c a t i o n  o c c u r r e d  i n  F e b r u a r y
2 0 2 3 .  I t  s t i l l  a p p e a r s  o n  t h e  c r e d i t
r e p o r t  i n  2 . 5  y e a r s  l a t e r .

Outside the reporting period.

A  c o l l e c t i o n  a c c o u n t  w a s  f i r s t
r e p o r t e d  i n  J a n u a r y  2 0 1 9 ,  b u t  t h e
o r i g i n a l  d e l i n q u e n c y  a c t u a l l y
b e g a n  i n  M a y  2 0 1 7 .  T h e  c o l l e c t i o n
i s  s t i l l  s h o w i n g  i n  J u n e  2 0 2 5 .

Outside the reporting period.

A  c o n s u m e r  f i l e d  C h a p t e r  7
b a n k r u p t c y  i n  J u n e  2 0 1 7 .  T h e
b a n k r u p t c y  i s  s t i l l  r e p o r t i n g  i n  8
y e a r s  l a t e r .

Inside the reporting period.

A  c o n s u m e r  f i l e d  C h a p t e r  1 3
b a n k r u p t c y  i n  M a r c h  2 0 1 9 ,  a n d  i t
i s  s t i l l  s h o w i n g  o n  t h e i r  c r e d i t
r e p o r t  7  y e a r s  l a t e r .

Inside the reporting period.

1.

2.

3.

4.



Collections



Fair Debt Collections Practice Act (FDCPA)

Debt Collection  

T h i s  l a w  p e r t a i n s  t o  t h i r d  p a r t y  c o l l e c t i o n  a g e n c i e s  w h e n  l o o k i n g  t o  c o l l e c t
a  d e b t  t h a t  t h e y ’ v e  a c q u i r e d .  D u e  t o  e v i d e n c e  o f  a b u s i v e ,  d e c e p t i v e ,  a n d
u n f a i r  d e b t  c o l l e c t i o n  p r a c t i c e s  b y  m a n y  d e b t  c o l l e c t o r s .  C o n g r e s s  e n a c t e d
t h i s  s t a t u t e  k n o w n  a s  t h e  F a i r  D e b t  C o l l e c t i o n s  P r a c t i c e  A c t  i n  1 9 7 8 .  T h i s
w a s  c r e a t e d  i n  o r d e r  t o  r e g u l a t e  c o l l e c t i o n  c o m p a n i e s .

https://www.law.cornell.edu/wex/debt_collector
https://www.law.cornell.edu/wex/Congress


Fair Debt Collections Practice Act

U n d e r  t h e  F D C P A  t h e r e  a r e  r u l e s  t h a t  c o l l e c t i o n  a g e n c i e s  m u s t  f o l l o w  i n  o r d e r  t o
b e  i n  c o m p l i a n c e .  B e l o w  a r e  t h e  m o s t  c o m m o n  v i o l a t i o n s .

M a k i n g  p e r s i s t e n t  a t t e m p t s  t o  t r y  t o  c o l l e c t  a  d e b t  y o u  d o n ’ t  o w e .  M o s t  c o m m o n
w h e n  y o u ’ v e  p a i d  t h e  o r i g i n a l  c r e d i t o r  o r  t h e  d e b t  w a s  d i s c h a r g e d  i n  b a n k r u p t c y  
U s i n g  a b u s i v e  o r  t h r e a t e n i n g  l a n g u a g e  
C o n t a c t i n g  y o u  b e f o r e  8 a m  a n d  a f t e r  9 p m  d e p e n d e n t  o n  y o u r  t i m e  z o n e .
T e l l i n g  o t h e r s  a b o u t  y o u r  d e b t  i n c l u d i n g  s e n d i n g  a  p o s t  c a r d  i n  t h e  m a i l
e x p o s i n g  i n f o r m a t i o n .
C o n t a c t i n g  y o u  w i t h o u t  i d e n t i f y i n g  t h e m s e l v e s .  
M i s r e p r e s e n t i n g  t h e  a m o u n t  o f  d e b t  i n c l u d i n g  a n y  a d d i t i o n a l  f e e s  a n d  i n t e r e s t
c h a n g e s  u n l e s s  i t ’ s  w r i t t e n  w i t h i n  y o u r  o r i g i n a l  c o n t r a c t  a g r e e m e n t .



Debt Collection Rule
O n  N o v e m b e r  3 0 ,  2 0 2 1 ,  t h e r e  w a s  a  n e w  D e b t
C o l l e c t i o n  R u l e  t h a t  b e c a m e  e f f e c t i v e .  T h i s
r u l e  c l a r i f i e s  h o w  d e b t  c o l l e c t o r s  c a n
c o m m u n i c a t e  w i t h  y o u ,  i n c l u d i n g  w h a t
i n f o r m a t i o n  t h e y ’ r e  r e q u i r e d  t o  p r o v i d e
i n i t i a l l y  a b o u t  t h e  c o l l e c t i o n  o f  d e b t ,  y o u r
r i g h t s  i n  d e b t  c o l l e c t i o n ,  a n d  h o w  y o u  c a n
e x e r c i s e  t h o s e  r i g h t s .

T h e  i n i t i a l  c o n t a c t  n o t i c e  r e c e i v e d  i s
c o n s i d e r e d  a  v a l i d a t i o n  n o t i c e  o r  a  d u n n i n g
l e t t e r .  Y o u ’ r e  s u p p o s e d  t o  r e c i v e  t h i s  5  d a y s
a f t e r  a  c o l l e c t i o n  c o m p a n y  t r i e s  t o  g e t  i n
c o n t a c t  w i t h  y o u .



When a debt collector first communicates with
you, or shortly thereafter, they’re generally
required to provide certain information about
the debt. When the information is provided in
writing or electronically, it is called a validation
notice. This notice is meant to help you identify
whether you owe the debt and whether the
collector’s information about the debt is
accurate. 

This letter will  include information
like:

Name and mailing information of
the debt collector
Name of the creditor to whom
the debt is owed
Account number (if any)
associated with the debt
An itemization of the current
amount of the debt that reflects
interest, fees, payments, and
credits since a particular date
that you may be able to
recognize or verify with records
The current amount of the debt
as of when the validation notice
is provided
Information about your debt
collection rights including how
to dispute the debt



What to Know
about

Collections
A collection occurs when a debt that has gone
unpaid is transferred or sold to a third party
collection agency for the purpose of recovering
the balance. The collection agency attempts to
collect the debt on behalf of the original
creditor or after purchasing the debt.

A collection does not show up as a original creditor.
Their information will match the original creditors
information for the date of first delinquency.
A collection should not report ANY payment history.
It is not the original creditor.
The account type will show as “collection.”
It will trace back to the original creditor in order to
identify the origin of the debt.
The open date will reflect when the account was
placed in collections with the agency.

Documents to request include:
Original Agreement which states the debt can be
sold and shows the obligation to pay the debt. You
want a copy that acknowledges your signature.
An itemized representation of the fees including
interest, fees, and applied payments.
Chain of custody which shows current ownership.
Bill of sale which shows the debt was legally sold.
Proof that the agency can collect within your state.



Recommendations

R e q u e s t  a  C e a s e  a n d  D e s i s t s  t o  p r e v e n t  f u r t h e r  c o m m u n i c a t i o n
f r o m  a  c o l l e c t i o n  c o m p a n y .
K e e p  a  r e c o r d  o f  d o c u m e n t a t i o n  r e c e i v e d  i n c l u d i n g  s c r e e n s h o t s  o f
c a l l s ,  t e x t ,  a n d  e m a i l s .
D i s p u t e  d i r e c t l y  w i t h  t h e  c o l l e c t i o n  a g e n c i e s  c o m p l i a n c e  m a n a g e r .
V i s i t  a c a i n t e r n a t i o n a l . o r g  ( A s s o c i a t i o n  o f  C r e d i t  &  C o l l e c t i o n
p r o f e s s i o n a l s ) .
D i s p u t e  d i r e c t l y  t h r o u g h  t h e  C F P B  w e b s i t e .
S e t t l e  f o r  a  p a y  f o r  d e l e t i o n  w i t h o u t  a d m i t t i n g  f a u l t  t o  t h e  d e b t .

https://www.acainternational.org/


acainternational.org (Association of Credit &
Collection professionals)



acainternational.org (Association of Credit &
Collection professionals)



Charge Offs



Charge Offs
A charge off occurs when a creditor
determines a debt is unlikely to be collected
after extended delinquency, usually around
120-180 days past due. The creditor writes the
account off as a loss for accounting purposes,
but the consumer still legally owes the debt
unless it is settled, paid, or discharged through
another legal process

A charge off will show multiple late payments
consecutively until it reports as a C/O within the
month it went into charge off status.
A charge off happens with the original creditor.
A charge off should report as a closed account.
If a charge off is sold. The balance including the past
due balance should report as $0.
The comment section of a charge off must be
updated to reflect current activity of the account
such as “paid after charged off.”
If a charge off is not sold. The balance should reflect
excluding fees and interest.

Documents to request include:
Original Agreement which states your rights to the
debt such as arbitration. (ADR.org American
Arbitration Association)
An itemized representation of the fees including
interest and payments.
Request a 1099C



1099C Debt Cancellation

You receive a 1099C when a lender has decided to cancel, forgive, or
discharge a debt. 
The debt must be above $600.
You will receive a copy of the 1099C form for tax purposes. You must
receive it the following year of the debt being discharged by January 31st.
In order to make a request for the 1099C. Check your charge off
comments that will state written off.
A 1099C is voluntary it is up to the creditor to provide a 1099C.
Most common reason given is Reason G- Decision or Policy to discontinue
collection.



Identifiable Codes for 1099C



1099C Debt Cancellation



1099C Debt Cancellation



Derogatory Credit
Deep Dive



Repossession To Dispute:
Factually dispute based on errors and
consumer law. Look into Uniform Commercial
Code Article 9. This section references secured
transactions. Go to section 612-624 to know
the legal process in order to see about
possible violations to use in order to dispute.

Notable violations:
Use UCC (Uniform Commercial Code) 9-612
Timeliness of notification if past the 10 day
mark in receiving notice of the sell of the
vehicle.
Use UCC 9-616 to dispute if you did not receive
notice about the defiency balance or surplus
funds.

 There is not a set timeframe to be late
consecutively in order for a vehicle to be
repossessed once you default.
You will receive a written notice before the
lender sells the car. In Ohio its typically 10 days
after being repossessed. 
Depending on the lender the vehicle can be sold
at auction or be sold privately.
If there is a deficiency balance after or a surplus
you must be given notice. That balance must be
updated on the credit report. Depending on the
lender you may be able to reinstate the loan or
redeem the vehicle before it’s sold.



Late Payments
A late payment occurs when a required
payment on an account is not made until 30
days after the due date. They may appear on a
credit report as 30, 60, 90 days late depending
on how long the payment remain unpaid.

As soon as you notice a late payment call the
creditor and explain the situation. Request a
credit back for the late fee. Use the credited
statement as documentation to support the
removal of the late remark.
If there is 1 late payment. Request a Goodwill
adjustment. Capital One offers 1 adjustment as a
courtesy. Contact the lender directly.

Communicating with
the lender



There are 3 key
takeaways:

1.A periodic
statement that
must be sent to
the consumer.

2.The statement
must be mailed
or delivered

3.A statement
must be
delivered no
later than 21
days before
payment due
date.

Note: In order for a payment to be
considered late these 3 key actions  must
have been completed and proven in
order for the credit reporting agencies to
consider a payment late.



15 USC 1681s-2(7)-Responsibilities of furnishers of
information to consumer reporting agencies

Financial institutions
must give notice about
ANY negative
information in writing to
a consumer
The notice must be
given 30 days after
reporting. (Statement)



Bankruptcy
Bankruptcy is a legal process in federal court
that allows individuals address debts they are
unable to repay. Depending on the type of
bankruptcy, typically Chapter 7 or Chapter 13
debts may be discharged or repaid through a
court approved repayment plan.

When bankruptcy filing happens it will report to your
credit report whether you follow through with the
filing or not. 
You may see a status of dismissed, filed, or
discharged.
You will see the courts name, docket number, type of
bankruptcy, and the filing date.

Documents to request include:
Request your Lexisnexus report to see if its listed
there.
Request you Innovis report. (Transunion)
If you do not have your original documentation.
You can create a PACER account in order to get
more information on your bankruptcy filing.



Access Pacer
(Public Access To
Court Electronic

Records)

Access pacer in order
to gain access to your

bankruptcy record.
You can use this
information to

factually dispute
based on inaccurate

and inconsistent
errors.



Send a letter in the mail
addressed to  the clerk of
courts questioning
whether they report
bankruptcies to the credit
reporting agencies. 
Send the letter certified
with a self addressed
stamped envelope. This
makes it easier for them
to mail you
correspondence.
Send the letter you
receive from the clerk of
courts to LexisNexis
disputing the bankruptcy
requesting the removal
due to lack of permissible
purpose.
Send a letter to the credit
reporting agencies
removing the letter due to
inaccurate reporting of
the bankruptcy with this
letter. 

Example of letter
from the courts

Steps to Deletion



Inquiries 
An inquiry occurs when a company accesses a
consumer’s credit report to review their credit
history. Inquiries typically appear when a
consumer applies for credit. You may see soft
inquiries which do not impact your score. 

Inquiries report stating the name of the company
and the date in which the credit report was accessed.
If you are shopping for a home or a loan in a 14-30
day period. The collective inquiries only impact your
score once.
Credit Card inquiries will impact your score per credit
pull.

If you are a victim of identity theft or your credit
report was pulled without your permission and you
have no idea where the inquiries came from. You can
file a report with the FTC and call the Credit Bureaus
to request immediate removal.



Call Script

You: Ask to speak with the dispute department (they may end up transferring you to the fraud department).
You State: I noticed some inquiries reporting to my credit report that I am unfamiliar with and I want to
make sure that I address them by getting them removed immediately (the representative may ask if you’ve
filed a FTC report or a police report. They may also ask if you contacted the creditor). 
You State: To my understanding I’m supposed to contact the bureau the information is reporting to to
request this information be deleted and updated from my credit report.
The representative will ask you which inquiries need to be removed and you will give them the name of the
company along with the associated date of the inquiry. The inquiries will be removed within 24 hours by
calling over the phone.

Only dispute inquiries that are not attached to an open account that was done according to
FCRA standards. The account may close that’s attached to the inquiry if disputed. 



Factual Disputing
Incorrect personal information (e.g.,
name, address, date of birth, Social
Security number)
Accounts that do not belong to you
(e.g., accounts opened by identity
theft)
Incorrect account status (e.g.,
accounts listed as delinquent when
they are not)
Duplicate accounts or entries
Incorrect credit limits or balances
Incorrect payment history or dates
Inaccurate public records (e.g.,
bankruptcies, liens, judgments)
Outdated information that should
have been removed (e.g., accounts
that have been closed for several
years)
Missing accounts or information that
should be included (e.g., a loan that
you have been paying on time but is
not listed on your credit report)

https://www.transunion.com/how-to-read-your-credit-report


15 U.S. Code § 1681n - Civil liability for willful
noncompliance

key takeaways from the
paragraph above:

1.Any person willfully
failing to comply.
(disputing gives the
opportunity)

2.Damages ( If you are
denied financing due to
an item on your credit
report that is illegally
reporting incorporate
those damages).

3.$1,000 per violation can
be awarded.



Top FCRA Violations for Which Attorneys Sue Banks and Credit Reporting Agencies
1. Credit Report shows balance due on

a settled or paid account. A paid or
settled account should report a zero balance.
(Documentation: Settlement letter, payment
confirmation, bank statements showing payments, etc.)

4. Debt Buyer and Original Creditor
both reporting a balance due. The
debt buyer can begin reporting a balance, but the original
creditor must stop. They can’t both report the debt as due
at the same time.

2. Report shows a balance after the
Creditor discharged the debt with a
1099-C. When a creditor issues a 1099-C they have
discharged a debt you owe them and it should report on
your credit report as a zero balance. (Documentation:
1099-C)

3. Duplicate accounts on the credit
report. Accounts can only appear on
your credit report one time.

5. Unknown account on your Report.
If you have an account on your credit report that you don’t
recognize it could be identity theft or someone else’s
account. (Documentation: For ID Theft – FTC ID Theft
Affidavit, Police report, etc.)

7. Debt discharged in bankruptcy

reporting a balance due. After
bankruptcy discharged accounts should have a
zero balance. (Documentation: Your bankruptcy
discharge)

8. Account too old to report. Negative
accounts must be removed after 7 years.

6. Short sale listed as Foreclosure.
After a short sale, the mortgage account should report
as a short sale and not as a foreclosure.
(Documentation: Foreclosure and short sale documents)

10. Authorized user’s Report shows all

user activity, not just authorized
user’s. Only your activity should report on your credit
report. (Documentation: The credit reports and possible
card statements showing you as the authorized user)

9. Your information is mixed with

someone else’s information on your
Report. Happens with Jr./Sr./III or with common last
names. Only your information should be on your credit
report.

 



Exposed Checkpoint

W h a t  f e d e r a l  a g e n c y  f o c u s e s  o n
d e c e p t i v e  b u s i n e s s  p r a c t i c e s ,  f a l s e
a d v e r t i s i n g  a n d  i d e n t i t y  t h e f t ?

Federal Trade Commission (FTC)

W h a t  i s  i t  c a l l e d  w h e n  a  d e b t  i s
o u t  s i d e  o u t  t h e  t i m e f r a m e  i n
w h i c h  a  c o n s u m e r  c a n  b e  s u e d ?

Statute of Limitations

W h a t  l a w s  w e r e  c r e a t e d  i n  o r d e r  t o
r e g u l a t e  d e b t  c o l l e c t i o n  p r a c t i c e s ?

Fair Debt Collection Practice Act
FDCPA

W h a t  i s  t h e  m o s t  c o m m o n  t i m e
f r a m e  f o r  t h e  s t a t u t e  o f
l i m i t a t i o n s  t o  b e  s u e d  f o r  a  d e b t
i n  O h i o ?

6 years

1.

2.

3.

4.



Exposed Checkpoint

W h a t  w i l l  a  c h a r g e  o f f  r e p o r t  a s  o n
t h e  c r e d i t  r e p o r t  i n  p a y m e n t
h i s t o r y ?

C/O

W h a t  a r e  2  t y p e s  o f  B a n k r u p t c i e s ?

Chapter 7 & Chapter 13

I s  t h e r e  a  t i m e f r a m e  o n  h o w  l a t e
y o u  h a v e  t o  b e  o n  a  c a r  l o a n  f o r  i t
t o  b e  r e p o s s e s s e d ?

No

W h a t  a r e  w e  l o o k i n g  f o r  o n
a c c o u n t s  r e p o r t i n g  a c c r o s s  a l l  3
b u r e a u s ?

Inaccuracies

1.

2.

3.

4.



Access Materials Here 

Go through credit report and highlight delinquent accounts
Identify accounts outside of the delinquent reporting period.
Create a FREE CFPB Account.
Sign up for a FREE account with the Credit Reporting
agencies directly.

Take Home Credit Opportunity
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