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Take Home Credit Opportunity Workbook

Check mark when completed
· Pull your credit reports from annualcreditreport.com (Use for next class)
· Sign up for a credit monitoring app of your choice. Example IdentityIQ, Experian, Credit Karma, SmartCredit (Use for next class)
· Call the Credit Reporting Agencies to clean personal information.
· Call Creditors to update your personal information.

Activity 1: Pull Your Credit Reports
For the next class, You want to have been able to review and assess your credit reports in order to have a true understanding of the next class. These reports contain the information that lenders see when evaluating your credit profile.
Visit annualcreditreport.com, which is the official website authorized by federal law that allows consumers to access their credit reports from Experian, Equifax, and TransUnion.
Download or view each report and review the sections carefully. The purpose of this activity is not to dispute anything yet, but to become familiar with the information that appears on your reports.
Bring access to these reports to the next class so we can walk through them together and uncover any questions you may have.
[bookmark: _f5uq1wfpxha5]Step 1
Did you successfully access the website?
Yes ☐
No ☐
If not, what issue did you experience?


[bookmark: _xlowo0nknnd3]Step 2
Did you pull reports from all three credit bureaus?
Experian ☐
Equifax ☐
TransUnion ☐
If you were unable to pull one of the reports, explain why.



[bookmark: _5iatgt9n39c6]Step 3
Did you see any personal information that may need to be corrected?
Examples include name variations, addresses, or phone numbers.
Yes ☐
No ☐
If yes, list the information below.



[bookmark: _sgg1s888muse]Reflection
What is one thing you learned about your credit report while reviewing it?




Activity 2: Sign Up for Credit Monitoring
Credit monitoring allows you to track changes to your credit reports and stay aware of updates such as new accounts, inquiries, or changes to your credit data. Sign up for a credit monitoring app of your choice. Examples include IdentityIQ, Experian, Credit Karma, SmartCredit. Once your account is created, explore the dashboard and review the information provided about your credit file. Bring access to this account to the next class so you can have a proper understanding of your reports and credit monitoring.

Credit Monitoring Setup Worksheet
Did you successfully create your account?  Yes ☐   No ☐
If not, what issue prevented you from signing up? ____________________________________________
Did you verify your identity successfully?  Yes ☐   No ☐
If verification failed, explain what happened. ______________________________________________
Were you able to view your credit reports through the platform?  Yes ☐   No ☐
What credit score(s) did the platform show you? ____________________________________________
Did you notice anything on your credit report that you were not aware of before?
__________________________________________________________________________________________
How do you think credit monitoring can help you stay aware of changes to your credit profile?
__________________________________________________________________________________________
__________________________________________________________________________________________
__________________________________________________________________________________________
__________________________________________________________________________________________
__________________________________________________________________________________________
__________________________________________________________________________________________
__________________________________________________________________________________________
__________________________________________________________________________________________

Activity 3: Contact the Credit Reporting Agencies

Your credit reports contain personal identifying information such as your name variations, addresses, and phone numbers. These details are used by the credit reporting agencies to match accounts to your credit file. Contact each credit bureau and review the personal information listed on your credit file. Request that incorrect or outdated information be removed or corrected.
Did you contact the credit reporting agencies?
Experian ☐   Equifax ☐   TransUnion ☐
Which personal information appeared on your credit report?
Name Variations ☐   Addresses ☐   Phone Numbers ☐   Employers ☐
Other: ___________________________________________________________________________________
Was any information incorrect or outdated?  Yes ☐   No ☐
If yes, list the incorrect information below:
__________________________________________________________________________________________
Did the credit reporting agency agree to update or remove the information?  Yes ☐   No ☐
Explain the response you received:
__________________________________________________________________________________________
Why do you think accurate personal information is important when reviewing or disputing accounts?
__________________________________________________________________________________________

Activity 4: Contact Your Creditors

Creditors report account information to the credit reporting agencies each month. The personal information they have on file for you, such as your name and address, is also reported. Contact companies with active accounts reporting on your credit report and confirm that your personal information is correct.

Creditor Contact Worksheet
List the creditors you contacted:
1. _______________________________________________________________________________________
2. _______________________________________________________________________________________
3. _______________________________________________________________________________________
4. _______________________________________________________________________________________
Did the creditor confirm that your personal information is correct?  Yes ☐   No ☐
If not, what information needs to be updated?
__________________________________________________________________________________________
What personal information did you update with the creditor?
Name spelling ☐   Address ☐   Phone number ☐   Employment information ☐
Other: ___________________________________________________________________________________
Did the creditor confirm the updated information will be reported to the credit bureaus?  Yes ☐   No ☐
Explain the response you received:
__________________________________________________________________________________________
How do you think updating your information with creditors can impact your credit report accuracy?
__________________________________________________________________________________________
__________________________________________________________________________________________
__________________________________________________________________________________________
