
WARRANTY CLAIM # _________

Note: This form and pictures must be emailed to RSA to begin the warranty process.  

Email to support@rocksolidattachments.com – With this saved form and photos attached.

Today's Date:  Date of Incident:

Dealer Name:  Customer Name:

Dealer Address:  Customer Address:

Dealer City:  Customer City:

Dealer State/ZIP  Customer State/ZIP:

Dealer Phone:  Customer Phone:

Dealer Contact:

Purchase Date:  Intended usage:

Machine Make/Model:  Machine Horsepower:

Please describe in  
detail what issue or 
problem exists:

How was this item 
being used when the 
problem started:

What outcome are the 
dealer and customer 
looking for:

Sales Representative:  Job #

Pictures Taken: Yes  No  Route: IA IL MN WI

Product Picked Up: Yes  No  Week: 1 2 3 4

Date Picked Up:

Sales Rep Comments:

Department of Responsibility:

Warrantied: Yes  No  Replaced: Yes  No

Product Return Date:  Claim Closed Date:

PH: 833-819-4422  Email: support@rocksolidattachments.com

Rock Solid Attachments Warranty Claim Form. 
Fill in this form online, save and send with photos, or print out and fill in 
manually, then send.
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For Office Use Only:

RSA Model Number:  RSA Serial Number:






