
**This manual is a working document, and necessary changes may periodically be identified, especially if 
federal or organization rules change. 
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HMIS Fee Schedule 

Program-Specific Fees 
CFTH may assess an additional program participation fee for certain funding sources (ESG, SSVF, HOPWA, etc.) that 
require HMIS participation but otherwise do not cover its cost. Partner Agencies applying for new funding that requires 
HMIS participation are strongly encouraged to contact CFTH for details about any program-specific fees. 

Additional Customizations and Services 
All HMIS software customization requests are subject to approval by CFTH. Agency-specific customizations (forms, 
workflows, workgroups, or reports), custom queries, and data analysis reports provided by CFTH may be billed on a per 
hour, subject to the complexity of the request. Service delivery costs billed by the HMIS Software Provider will be passed 
to the Partner Agency requesting the customization.  
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