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Community Support:
Our team has a wide knowledge of 
government and community services and are 
able to respond to enquiries on a number of 
subjects.

Age Concern Visiting Service:
Our Visitor Service provides companionship 
to people over 65 who are lonely/ socially 
isolated and would like a regular visit from a 
friendly volunteer. We aim to match people 
with volunteers who live in the same area and 
have similar interests.
If you’re feeling lonely/socially isolated or if 
you know someone who would like a visitor, 
phone our office to speak to our Visiting 
Service Coordinators.

Staying Safe Refresher Driving 
Courses:
Staying Safe is a free classroom-based 
refresher workshop for senior road users. 
Age Concern delivers this programme in 
partnership with Waka Kotahi (NZTA). The 
workshop aims to maintain and improve safe 
driving practices and increase the knowledge 
of other transport options available to help
senior road users remain safely mobile. Please 
call 07 838 2266 for upcoming course dates.

Total Mobility Scheme:
We are an assessing agency for the Waikato 
Regional Council to access subsidised taxi 
fares. An assessment fee applies.

Education sessions:
Community based information & education 
sessions every Wednesday 1-2pm. See 
schedule or website for locations and 
speakers.

Information & Advice:
Our team is available to offer information, 
advice and direction to services in the area. 
Please give us a call on 07 838 2266 or email 
enquiries@ageconcernwaikato.org.nz 

We are grateful to all our funders:

Contact Information
Phone: (07) 838 2266
Email:  
enquiries@ageconcernwaikato.org.nz
Address: 150 Grantham Street, Hamilton 
Website: www.ageconcernwaikato.org.nz

Office Hours:
9am - 4pm Monday to Friday

Age Concern Waikato Board
Chair: Meredith Osmond
Vice-Chair: Amanda Bedford
Board: Lee Owens,Ravina Patel, Aldrin 
Arguelles, Renee Stevenson, Amber Hamill

Staff
Co Leader Finance and Accountability / 
Operations Lead: Vicky Phillips
Co Leader People and Community /  
Social Connector: Martin Poppelwell
Education / Administrator:  Kirsty Bridson
Rural Development Specialist: 
Community Support Worker: 
Elder Abuse Practitioners: Mark Bartram, 
Michelle Davies, Wilma Akuhata

The views expressed in this newsletter
are not necessarily those of Age Concern 
Waikato Region. The inclusion or exclusion
of any product does not mean that Age
Concern advocates or rejects its use.

 

 

 

 

 

ANZ LOGO OVERVIEW  
3RD PARTY USE

AUGUST 2015

PREFERRED 3RD PARTY BRANDMARK 
APPLICATION – PRINT AND DIGITAL

The Wordmark (‘ANZ’) is depicted in White while the ANZ Symbol 
(the Lotus) is shown in ANZ Ocean Blue. To be used on any 
background with sufficient contrast. They are set within specific 
proportions and relationships which must not be altered.

The Wordmark and Symbol must never be recreated in any way by 
either manual or electronic methods. Please ensure you only use 
master logo files.

Always use the correct file type (ie vector or screen)  
for the required application.

Preferred 3rd party ANZ Brandmark application
(Filename: ANZ_H-white+blue-... )

QUICK REFERENCE GUIDE

SECONDARY 3RD PARTY BRANDMARK 
APPLICATIONS – PRINT AND DIGITAL

In instances where it is not possible to use the preferred 
Brandmark application shown above, the following 
secondary Brandmark applications may be used, in this 
order of preference.

Standard Horizontal Boxed Brandmark
(Filename: ANZ_3D_H_Boxed-
white+blue+deepcurrent- ... )

ALTERNATIVE 3RD PARTY BRANDMARK 
APPLICATIONS – PRINT AND DIGITAL

The Boxed Brandmark is used ONLY when any of the 
following apply: 

• where the positive or reverse versions have to be 
applied to problematic backgrounds (e.g. unhelpful 
colour or imagery)

• where a pre-existing box needs to be filled

• where the boxed version will add prominence in 
relation to competing logos.

3. White 
(Filename: ANZ_H_white)

2. Black 
(Filename: ANZ_H_black)

1. ANZ Ocean Blue 
(Filename: ANZ_H_blue-... )

MJ Smeaton 
Charitable Trust

“Our Family supporting your Family.”

82 Grey Street, Hamilton East
07-211 4654  •  www.ana-maria.nz

FDANZ Member

StatsNZ will be travelling Aotearoa New 
Zealand from February to April, visiting 
towns and cities to showcase local data and 
insights and how to access 2023 Census 
data available on the Stats NZ website.

The sessions will be two and a half hours, 
including time for questions, refreshments, 
and networking. Each session will cover:  

•	 local 2023 Census data and insights 
•	� ways to access 2023 Census data, 

including interactive demonstrations of 
key data tools: Aotearoa Data Explorer, 
Place and ethnic group summaries and 
Map gallery.

•	 other regional data available 
•	� what’s still to come.

2023 Census Your Place,  
Your Data roadshow
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Who’s Who at ‘The Centre’?
JANETTE – Manager  Extension 4
Janette promotes and runs ‘The Centre’. She also 
provides a Confidential Advocacy service for clients 
going through Elder Abuse or any Welfare needs.

HEATHER – Office Manager  Extension 1
Contact Heather to book meals, rooms or to answer 
any queries that you may have.

CHRIS – Accredited Visiting Service Co-ordinator
Extension 2
If you feel that you could benefit from this service 
either as a Visitor or Client please contact Chris.

DONAGH – Co-ordinator for Elder Response 
Service  Extension 5
Provides a confidential Advocacy service for clients 
going through Elder Abuse or any Welfare needs.

EMMA – Social Worker   Extension 3
For any Community / Welfare needs

KATHY:
Is our wonderful cook who manages the kitchen.

CRAIG:
Is our cleaner at the Centre.

Van Driver  Extension 6
Please contact Peter if you would like to be picked up 
to come into the Centre. 

CHRIS  –  Queenstown Office  (03) 441 3490
Chris looks after our Queenstown office and works in 
the field of Advocacy and any welfare needs of Elder 
Abuse situations.

Contact Information
INVERCARGILL OFFICE
Phone: (03) 218 6351
Address: 50 Forth Street, Invercargill 9810
Postal Address: PO Box 976, Invercargill 9840

QUEENSTOWN OFFICE
Phone: (03) 441 3490
Address: First Floor, Aurum House, Terrace 
Junction, 1092 Frankton Road, Frankton, 
Queenstown 9300
Postal Address: PO Box 1161, 
Queenstown 9348

The views expressed in this newsletter are not 
necessarily those of Age Concern Southland. 

The inclusion or exclusion of any product does not 
mean that the publisher advocates or rejects its use.

Janette Turner
Age Concern Southland Manager

From the Manager...

IInnvveerrccaarrggiillll’’ss  ffrriieennddllyy,,  pprrooffeessssiioonnaall  &&  llooccaallllyy  oowwnneedd  eeaarr  wwaaxx  rreemmoovvaall  cclliinniicc

EEaarrss  UUnnpplluuggggeedd,,  8833  DDoonn  SSttrreett,,  IInnvveerrccaarrggiillll

PPhhoonnee  002277  44003355001166  
LLiinnddaa  WWiinnddeerr    ||    RReeggiisstteerreedd  NNuurrssee

•• SSaaffee  mmeetthhooddss  ooff  wwaaxx  rreemmoovvaall    

•• AAppppooiinnttmmeennttss  aass  ssoooonn  aass  ppoossssiibbllee      

•• CCoommppeettiittiivvee  pprriicciinngg  aanndd  ddiissccoouunnttss  

•• PPrroovviiddeerr  ffoorr  AACCCC//VVeetteerraannss  AAffffaaiirrss        

•• RReesstt  HHoommee  vviissiittss  

Professional Wax Removal

Follow us on facebook 
type 

‘Age Concern Southland’

PLEASE 
SUPPORT OUR 
ADVERTISERS

Many thanks

Our advertisers support enables the continuation 
of our newsletter.  Please support them where you 
can and let them know where you found them. 

Socks too tight?
We sell soft topped 

bamboo and cotton socks

3 pairs $36

Welcome to the last magazine for the year, this year has 
gone fast.  

Christmas songs and decorations are starting to appear 
and so is the more settled weather.  All restrictions are 
lifted and people are starting to move about more, if 
you still want to wear a mask please ensure you do.  

You still need to wear a mask in the Chemist, Rest 
Homes and Doctors  office.  If you have any concerns 
about coming back out into the community please 
contact Age Concern and one of the staff can pop out 
and have a chat to see if we can help. 

AGE CONCERN VISITING SERVICE
Living with the uncertainty and the worry of all that 
is happening of late for some older people is they are 
becoming even more anxious and isolated. One way 
we can promote healthy ageing is through our in home 
befriending Accredited Visiting Service.

Why is having a regular visitor important?
• Loneliness causes suffering, depression, alters your 
 thought patterns, can bring on early health 
 problems.
• Being socially isolated is as bad for your health as 
 smoking, drinking too much or obesity
• Older people with weak social connections can be 
 more likely to go into residential care early for 
 support and companionship

Maintaining relationships was as important as finding 
an idyllic backdrop, warm weather and good food, when 
planning for retirement. Loneliness can lead to large 
morning rises of the ‘stress’ hormone cortisol, which 
increases the risk of strokes and heart attacks. There 
is also evidence that being isolated can make people 
more fearful of perceived threats which can affect sleep 
patterns. Loneliness is also linked to a lack of purpose, 
feeling unhappy.   

The benefits of the Accredited Visiting Service are:
• Decreases social isolation by making people feel 
 connected
• Having someone visit improves your mental health
• Can decrease depression in older people by having 
 someone constant in their lives
• Can lessen early hospital admissions
• Gives people the confidence to stay in their own 
 home longer 
• Improves support for socially isolated vulnerable 
 people
• Is mutually beneficial and gives clients and visitors a 
 sense of purpose

Having a visitor makes a real difference. Visitors pass on 
amazing stories of what develops with their relationship 
with the older person they visit. This is a win-win for 
both the person visiting and the person being visited. 
We are always in need of people willing to give about an 
hour a week to an older lonely person in our community. 
Unfortunately, we are unable to take older people with 
dementia as this is a befriending service and has to be 
mutually beneficial for the older person being visited 
and the person doing the visiting.

One of the activities we do within the Visiting Service 
here at Age Concern Southland is have an annual Client 
Day when visitors bring the older person they visit, along 
for an afternoon of fun, entertainment and afternoon 
tea. There is always lots of chatter and laughter at these 
afternoons. This year the events were held in October in 
Invercargill, Gore and Te Anau.

So if you have some spare time, wish to enhance 
somebody’s life and make a new friend, I am always 
happy to have a chat about what is involved in becoming 
a visitor. 

Chris Cunningham | Visiting Service Co-ordinator                              

Age Concern Waikato

Registration form - 2023 Census: Your 
Place, Your Data roadshow or email: 
CensusExternalRelations@stats.govt.nz.

They are still confirming a few venues. You 
can still register for these events, and they 
will be in touch once a venue is confirmed.
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As we age, maintaining strength and balance 
becomes more crucial than ever. Falls and 
injuries are among the leading concerns for 
older adults, but the good news is that it 
doesn’t have to be that way. Strength and 
balance exercises can significantly reduce 
the risk of falls, improve your overall fitness, 
and help you live independently.

In the Waikato, there’s an excellent 
opportunity for older adults to improve their 
health through local strength and balance 
classes. These classes are designed 
to meet your needs, regardless of 
your current fitness level, and 
offer a supportive environment 
where you can gain confidence 
in your movements. There are 
a variety of class styles so 
you can choose activities that 
appeal, and finding something 
you like means your most likely to 
stick with it for longer! Do you enjoy 
moving to music or prefer quieter or gym 
type moves? Does socialising with lots of 
people sound good or too much? Classes 
styles include Age Concern’s Steady As You 
Go, Zumba Gold, Tai Chi, Chair Yoga and 
general strength & balance. 

Regular participation in strength and balance 
classes can offer the following benefits:

•	 �Greater Stability: Strengthening muscles 
and improving balance helps prevent 
falls, which can lead to serious injuries.

•	 �Enhanced Mobility: Regular exercise 
promotes better joint function, making 
everyday tasks easier and more 
enjoyable.

•	� Increased Confidence: Knowing that 
your body is stronger and more balanced 
gives you the confidence to move with 

Live Stronger For Longer:  
Join Strength & Balance Classes Today

ease and engage in social activities.

•	 �Better Physical Health: These exercises 
can also help manage conditions like 
arthritis, diabetes, and osteoporosis 
by improving circulation and muscle 
function.

•	� Improve Mental Health: Help prevent 
cognitive decline, combat feelings of 
depression and anxiety, and maintain a 
positive outlook. 

Joining a local class is easy, and 
you don’t need to be a fitness 

expert to get started. The 
friendly instructors provide 
guidance and encourage you 
to progress at your own pace. 
Most people keep coming 
back because it’s fun and they 

meet some great people. 

For more information, visit 
livestronger.org.nz, where you’ll find 

details on local classes and resources to 
get you started on the path to stronger and 
longer-lasting health. In the Waikato, you can 
also phone 027 419 0068 and we’ll help find 
the right class for you. Whether you’re using 
a mobility aid or not, very fit or not, there’s a 
class that will cater for you. Don’t wait—your 
mind and body will thank you for it! 

Start today and feel empowered to live 
stronger for longer!

2024 / 2025 Subscription
Age Concern Waikato

Membership period is from
1st July 2024 to 30th June 2025.

To renew your membership or join as a new 
member, complete the Membership Application, 

and post to the address provided, email the  
form or call into the office.

Eftpos is unavailable. Sorry no Credit Card 
payments accepted. If you would like to pay online, 

our account details are:  
Age Concern Waikato | 03 0318 0087628 00

Please use your initial and surname as reference.

Thank you for your support and 
 welcome to our new members.

FRIENDS OF 
AGE CONCERN

taskmasters.co.nz

027 562 7006
info@taskmasters.co.nz

Make your move to retirement 
living stress free, contact the 

professional organisers!
Mature, life experienced team of professionals

Compassionate and empathetic approach helping you make 
decisions to declutter and downsize.

Expert help to pack, unpack and set up in your new home.

Extensive network of quality and reliable tradespeople  
to get your house ready for the market.

Jim Goddin JP

Funeral Director

07 870 2137
262 Ohaupo Road, 
Te Awamutu
www.rosetown.co.nz

Funerals with 
grace, dignity, and 
heartfelt sincerity

YOUR COMPLETE 

PRINT SOLUTION

09 238 3960 
sales@alpineprint.nz | www.alpineprint.nz

ONLINE ORDERING
Access your full order history, including a browsable gallery of your previous designs.  
You can track your order progress in real time, print off your invoices or find out where the 
courier is.

GRAPHIC DESIGN & PRE PRESS 
With highly skilled, qualified graphic designers based at both stores, we can design anything 
from a business card through to annual reports, signage, complete branding packages and 
re-branding.

COMMERCIAL PRINT
With our high speed modern printing presses we have the capability and capacity to 
produce anything from a business card to magazines or catalogues accurately, quickly, and 
to a high quality.

FINISHING & DISTRIBUTION 
Our bindery services is wide ranging, from guillotining, collating, gluing, stitching and folding 
available. We can arrange immediate distribution and can store your product and deliver 
orders as and when required.

ALPINE PRINTERS

SERVICE 
We service throughout New Zealand, Samoa, Rarotonga, 
Vanuatu, Tonga, Australia and more.

ALPINE PRINT GROUP  
are environmentally responsible companies

PUKEKOHE
GOLF CLUB INC

2019

www.pukekohegolf.co.nz

PONSONBY
BOWLING CLUB INC

Phone: (09) 376 3313
Email: admin@ponsonbybowls.nz

www.ponsonbybowls.nz

2019-2020 
MEMBER’S HANDBOOK

ANNUAL REPORT 2018

40 Elliot Street, Papakura

P. 09 489 9743 
E. sales@plymouthpublishing.co.nz
W. www.plymouthpublishing.co.nz 
A. 3b Echelon Pl | East Tamaki
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Helping with dementia
How can I help people with dementia?  
I’ve got several friends who have dementia 
and in the the main they’re living quite well at 
home with their partners. I’d like to be able to 
be a bit more supportive. What do I need to 
know?

The first thing to know, is that the best thing 
you can do is to be a friend. While the nature 
of the friendship will change over time your 
friend’s partners will continue to value your 
friendship and support. If it’s possible for you 
to offer your time to give the partners some 
time out, you’ll find it’s generally very well 
received.

The next thing to know is that there are 
organisations and community services in 
most areas of the country that can provide 
support too. If your friends have not been 
in contact with their local Alzheimers New 
Zealand or Dementia New Zealand service, 
offer to obtain information for them or go 

with them to their first meeting. These 
organisations really know all about dementia, 
the issues people face (and the solutions) and 
how to live as well as possible with it. They 
also offer a range of support services such as 
day programmes, memory and coffee groups 
and fun activities. Education sessions are run 
regularly for spouses, family/ whānau, care 
partners and other support people.

Source - Helping with Dementia: Tips and 
Resources | Eldernet
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Your independence is 
everything. Let’s protect it.

With a St John Medical Alarm help is never far away.

Live life on your terms with the only medical alarm that 
connects directly to Hato Hone St John. Whether you’re at home 
or out and about, you get the peace of mind knowing around 
the clock care is at your fingertips. Discover the confidence and 
independence a St John Medical Alarm can bring.

To arrange a free trial talk to your doctor  
or nurse, or call us on 0800 50 23 23.

For more information visit stjohnalarms.nz

The St John Caring Caller programme 
provides a crucial, proactive safety net 
for those who are alone and in need of 
support.

For 26 years, this programme has been a 
lifeline, offering weekly phone calls from 
dedicated volunteers to individuals facing 
loneliness and social isolation.

Just as a medical alarm provides peace 
of mind by ensuring that help is available 
at the push of a button, the Caring Caller 
programme offers reassurance to both the 
recipients and their loved ones. Friends 
and family members can rest easy knowing 
that their loved ones are being regularly 
checked on by a caring volunteer. This 
regular contact can be the first indication 
that someone may need some additional 
support, much like how a medical alarm 
signals an emergency.

Experience the comfortable 
lifestyle, community atmosphere 
and warm sense of belonging at 
Cambridge Resthaven. 
Contact Sandra Fairhurst on 07 827 6097 to 
view our spacious new care studios in the heart 
of the retirement village.
• Rest home or continuing (hospital-level) care 

can be provided in the comfort of your studio.
• All meals, laundry and cleaning are provided.
• Enjoy being part of a friendly, family-

oriented village where there’s always 
something happening - an enjoyable social 
programme, our buzzing village café, and 
the convenience of our on-site shop.

* Purchased under an occupation right agreement (ORA)

LOOKING  
FOR A COMFY  
CARE STUDIO?

For further information, phone 07 827 6097 or visit www.resthaven.org.nz/apartments

    COMMUNITY OWNED100% 

Apartments on Vogel, Cambridge Resthaven, 6 Vogel Street, Cambridge

FROM
$295,000*

NEW!

The Hato Hone Caring Caller programme 
exemplifies the power of human connection 
and community support, much like medical 
alarms provide a sense of safety and security. 
For more information or to get involved, visit 
stjohn.org.nz/caringcaller.
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What is elder abuse? I’m 
worried about what’s going on 
at my friend’s place. What can 
be done?

We know it’s hard to ask for 
help, regardless of whether 
you’re the person being treated 
in this way, the person behaving 
in this way or someone who is 
concerned about a situation. 
Fears of being ashamed or 
upsetting the family/whānau 
will often prevent action being 
taken. It’s common for older 
people who are being abused to 
think no-one will believe them, 
that it’s not that bad or it’s all their fault. Both 
parties in the abuse may feel trapped and the 
concerned person uncertain about where to 
turn to for help.

While elder abuse is common in our homes 
and community, every situation is unique, 
So is the solution. A skilled and experienced 
elder abuse worker will help you find your 
way through all this. They know that for most 
people, family/whānau are important. They 
will work with you, and family/whānau where 
possible, so that each person gets the help 
and support they need. You are not alone.

It’s helpful to know what constitutes 
elder abuse. The following definitions are 
commonly used:

Financial abuse is the inappropriate, illegal or 
improper exploitation of the funds or property 
of the older person. This may be without 
their consent, or if consent is given, it may be 
under pressure. Threats may be made or the 
PIN number of bank cards demanded; family/
whānau members may move in and take over 

the older person’s home; there may be a sale 
of property or loans given under pressure that 
disadvantage the older person.

Neglect is the failure to provide the 
necessities of life, such as adequate meals, 
heating or clothing. Active neglect is the 
conscious withholding of such necessities. 
Passive neglect often results from a carer’s 
failure to provide those necessities because 
of their own lack of information or a refusal to 
follow the directions of health professionals. 
Self-neglect involves the older person being 
neglectful of their own needs.

Emotional and/or psychological abuse 
involves behaviour that causes mental or 
emotional anguish or fear. It may involve 
humiliation, intimidation, threats or removal of 
decision-making powers.

Physical abuse is behaviour that causes 
injury or pain and includes actions such 
as slapping, hitting, bruising, squeezing, 
restraining, burning and inappropriate use or 
withholding of medication.

What is elder abuse? Sexual abuse involves inappropriate touching 
and unwanted sexual contact. Threats or 
force may be used.

Institutional abuse involves the policies and 
practices of organisations that negatively 
affect the wellbeing and the rights of older 
people.

Elder abuse can happen anywhere - in 
people’s own homes, when staying with 
others or while in a range of community or 
residential homes.

FACTORS TO BE AWARE OF

Dependency issues, a change in who makes 
decisions in the household, loneliness, and 
ageism can all play a part.

Those who cross the line and behave as 
described above may justify their behaviour 
to themselves – ‘I can do what I like in my own 
home’; ‘It’s no-one else’s business’; ‘They’d be 
in a rest home if it wasn’t for me’. They may 
tell themselves it’s not theft but payment for 
what they do, or that they’re going to inherit 
the money anyway.

Other times there may be a lack of awareness 
or disregard of the needs and rights of the 
older person and the process of ageing. For 
example, not understanding that Koro needs 
help with taking his pills, eating or with his 
personal care; or that Grandma cannot be 
responsible for the grandchildren now; or 
that older people need some privacy too 
and the opportunity to get out and see their 
friends; or that it’s best  for Nana to be up 

Please support our advertisers

Our newsletter’s continuity is made possible by the support of our 
advertisers. Kindly show your support to them and mention that you 
found them through us.

Thank  
         you!

and dressed each day if possible; or that 
the pension is for Poppa’s needs and not 
spending money for the kids.

Issues of financial or carer stress, household 
overcrowding, mental health problems or 
drug and/or alcohol problems can add to the 
stress, making it harder to face the situation.

WHERE TO GET HELP

If there is immediate danger, call 111 for the 
police or ambulance.

If you are feeling under pressure and are, or 
fear you may act inappropriately; if you are 
being abused, or know someone who is, you 
can ring the free helpline 0800 32 668 65 or 
call or Age Concern on 0800 65 2 105. They 
will be able to direct you to where you can get 
help.

Source - Understanding elder abuse: types, 
signs, and help | Eldernet

Crosswords - Answer
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Guardian Support Services:  
Inspired by Love, Created for Families

In early 2018, my wife Nikki was diagnosed 
with Alzheimer’s. At the time, I was working 
full-time, but as her condition progressed 
and symptoms like confusion, memory 
loss, and disorientation became more 
pronounced, it became clear that her daily 
safety was at increasing risk. Struggling to 
find the right tools that would give me peace 
of mind while I was at work, I turned to my 
background in purchasing and procurement. 
Over the next two years, my search for 
reliable technologies that could adapt to 
Nikki’s rapidly changing needs led to the 
development of the LifeGuard range of 
devices.

As Nikki’s condition advanced and her need 
for care grew, I made the difficult decision 
to leave my job and become her full-time 
caregiver.

Through this experience, I realized how 
valuable these devices could be for other 
families facing similar challenges. Wanting to 
help others, I began reaching out to providers 
who support caregivers and families in need. 
This journey became the foundation of 
Guardian Support Services

Over the next five years, I continued testing 
and refining products, ensuring they 
could adapt to evolving needs and remain 
compatible with New Zealand’s changing 
technology landscape. I developed systems 
to deliver these tools effectively, always with 
the aim of supporting safety, independence, 
and dignity for those in care. Our mission 
is to provide innovative solutions to those 
navigating the complexities of Alzheimer’s, 
dementia, and other neurodiverse conditions.

As Nikki’s full-time caregiver, I learned 
through experience, making mistakes, 
trying new products only to find they 
weren’t suitable for New Zealand, and most 
importantly, gaining a profound understanding 
of some of the challenges families face when 
supporting loved ones. 

In the final years of caring for Nikki, her 
rapid decline required 24/7 support. With 
the unwavering help of friends and family, 
I continued taking small but meaningful 
steps to refine the service that Guardian 
Support Services has become today. Born 
from my personal experience, it is dedicated 
to helping families navigate some of the 
same challenges Nikki and I faced. We offer 
carefully developed tools designed to solve 
real-life practical issues, ensuring that loved 
ones remain safe, connected, and supported 
during some of life’s most difficult moments. 

Sadly Nikki passed away on December 16, 
2024. But in many ways, Guardian Support 
Services is her legacy - a service built from 
love, experience, and determination to 
support the many Kiwi families facing the 
same journey she bravely and so gracefully 
walked.

The LifeGuard Range consists of four main 
devices, designed to provide peace of mind 
and safety for caregivers and whānau. Our 
self-managed system allows families to stay 
connected with their loved ones—whether 
they are providing direct, one-on-one care or 
simply checking in from another location.

•	� Watch – GPS, Two-way communication, 
Emergency SOS Alarm (app and cloud 
platform)

•	 �Pendant – GPS, Two-way 
communication, Emergency SOS Alarm, 
Fall Monitor (app and cloud platform)

•	� Vehicle GPS tracking device – 4G  
(app & cloud platform)

•	� Pressure matt to monitor risk events 
caused by mobility issues – typically 
placed in front of a chair or by the bed. 

The matt alarm is triggered once the 
person steps off of the matt.

You can find out if our support can help you 
and your whānau  
www.guardiansupportservices.co.nz 

Give me a call or send a txt to  
JB – 0274894380, email:  
support@guardiansupportservices.co.nz 

Guardian Support Services –  
The Legacy of Nikki Bennett (1957-2024)

Printed by AlpinePrint
an environmentally friendly company using only 
sustainable resources in the production of this publication.

Please remember to recycle when disposing of this product. 

an environmentally friendly company using only sustainable 
resources in the production of this publication.

Printed by 
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What’s on..
March
Wednesday 5th March 1-2pm
Info & Education session
Western Community Centre
Speaker: Healthcare NZ
Tuesday 11th March 
Staying Safe, refresher for older drivers
Otorohanga 
Wednesday  12th March, 1-2pm
Info & Education Session
Waimarie House 
Speaker: Hospice Waikato
Thursday  13th March 12 noon
65 alive Lunch meet up 
Wednesday 19th March 
Making the most of your phone or tablet 
150 Grantham St, Hamilton
Wednesday 19th March 1-2pm
Info & Education Session
Glenview Community Centre
Speaker: Resonate Health 
Wednesday 26th March 1-2pm 
Info & Education Session
Rototuna Library
Speaker: Te Kohao Health 
Thursday 27th March 
Staying Safe, refresher for older drivers
Te Kauwhata 
Friday 28th March 1-2pm
Coffee & Conversation
Age Concern Waikato office, 150 Grantham St 
 
April
Wednesday 2nd April 2025
Making the most of your phone or tablet 
Age Concern Waikato Office, 150 Grantham St
Wednesday 2nd April 2025, 1-2pm
Information & Education session
Western Community Centre
Speaker: St John

Tuesday 8th April 2025, 10-12noon
Industry Speaker: Hon. Tracey Martin
The Link, 4 Te Aroha St, Claudelands, 
Hamilton 
Wednesday 9th April 1-2pm
Info & Education Session
Waimarie house
Speaker: Public Trust
Thursday 10th April 2025, 12 noon
65 Alive lunch meet up 
Wednesday 16th April 2025
Making the most of your phone or tablet
Age Concern Waikato Office, 
150 Grantham st, Hamilton Central
Wednesday 16th April 2025, 1-2 pm
Info & Education Session
Glenview Community Centre
Speaker: TBC
Wednesday 23rd April 2025, 1-2pm
Info & Education Session
Rototuna Library
Speaker: TBC
Friday 25th April 2025, 1-2pm
Coffee & Conversation
Age Concern Waikato office, 
150 Grantham St, Hamilton Central  

May
Wednesday 7th May 2025, 1-2pm
Info & Education session
Western Community Centre
Speaker: TBC
Thursday 8th May 12 noon
65 alive Lunch meet up 
Wednesday 14th May 1-2pm
Info & Education Session
Waimarie house
Speaker: TBC

Welcome New Members
Welcome to all our new members of Friends of Age Concern.  

We hope you enjoy our magazine and we love hearing your feedback, 
please do not hesitate to contact our team on 07 838 2266.

Thursday 15th May 2025
Staying Safe, Refresher for older drivers 
Morrinsville
Wednesday 21st May 2025
Making the most of your phone or tablet
Age Concern Waikato Office, 
150 Grantham st, Hamilton Central 
Wednesday 21st May 1-2pm
Info & Education Session
Glenview Community Centre, 
Speaker: Inland Revenue
Thursday 22nd May 2025, 2pm,
Home for Life
Lodge auction rooms, Cnr Harwood & 
Princes st, Hamilton Central 
Friday 23rd May 2025, 1-2pm
Coffee & Conversation
Age Concern Waikato office, 
150 Grantham St, Hamilton Central  
Wednesday 28th May 1-2pm 
Info & Education Session
Rototuna Library
Speaker: Volunteering Waikato  

07 827 6037 
3 Hallys Lane, 
Cambridge
www.grinters.co.nz

Follow us on
Facebook

Jordan Goss
Funeral Director

Celebrating Life - Your Way

Age Concern Waikato 
Membership Form

Thank you for your support

Please forward your subscription with this 
form to: Age Concern Waikato, 150 Grantham 
Street, Hamilton 3204.
Age Concern Waikato is a registered 
charitable entity (CC60823) and appreciates 
the generosity of the community by way 
of subscriptions, donations and legacies. 
Donations are tax deductible over $5.00.

Name: 

Address: 

Post Code:  

Phone: 

Mobile: 

D.O.B:  

Email:  

 New Member   Existing Member  

 Receive Magazine by email

 Pakeha (NZ European)  NZ Maori  

 European (incl British)  Pacifika 

 Other............................................................

Subscriptions: $20 individual, $30 couple 
(1st July to 30th June)

Donation: $5 / $10 / $20 / $50 /  

$.................... other Sorry no eftpos or credit 
card payments accepted

Internet Banking: 03 0318 0087628 00 
Westpac (e.g.. Particulars - Sub, Reference - 
Surname & Initial).

Donations help us to continue to promote the 
welfare of older people in Waikato and are 
welcomed.
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cancer.org.nz

We are here to support you and 
your whānau through cancer diagnosis, 

treatment and recovery.
To access our free services and support, 

call us free on: 
0800 CANCER (226 237) 


