Your Comments about Our Staff: Scott was very helpful and always available for our needs.
Please check the most important reason for selecting us. Location, pre-arranged and previous service.
Would you refer us to others? Scott was very professional and caring.

Additional Comments: Scott also helped and gave me the contact person and info to handle issues at the cemetery
before the burial day. He was even willing to help with coordinating the delivery of butterflies for release if
necessary.

Steven Flickinger, Son of the late Barbara P. Fetterman

Your Comments about Our Staff: At the horrible time of my husband’s death all the people from your business did
an excellent job for my family. When my family and I had looked at Jack he looked so nice and peaceful. Much as |
will always miss him, I’m glad he is at peace. We were married for sixty-four years and we had a good life.

Would you refer us to others? Yes. Scott Ball made everything go smoothly. All the staff are friendly and polite.
Wilma Wright, Widow of John O. Wirght

5-Star Google review was received from Mrs. Kristina Kreeger regarding the passing of her father, Mr. Barry
Hivner. Services were arranged by Scott Ball via our Red Lion chapel and Allison Duke served as the celebrant.

Olewiler & Heffner in Red Lion did an incredible job helping my family arrange my dad’s services. Scott was
professional, respectful, compassionate, and very helpful. He was always at the door to greet us when we stopped in.
I commend his patience when we were deciding on things, he never rushed anything. Allison, what an angel she is,
she listened attentively to the adventures in Dad’s life and turned all that into a beautiful story that she read to family
and friends in the chapel. The photo slide show was perfectly compiled. At the crematory, my family was treated
with utmost respect and made us feel comfortable in an uncomfortable setting and honored our wishes. Other staff
members, including the ladies at the desk that took part in everything, thank you so much! I highly recommend
Olewiler & Heffner.

Kristina Kreeger

Your Comments about Our Staff: Scott was very helpful with some decisions we had to make. He was very patient
and respectful. He had a lot of compassion and understanding during the whole process. Allison wrote a beautiful
life story of Barry’s life and retold it perfectly.

Rose M. Hivner, Widow of Barry B. Hivner

Additional Comments: My husband had everything pre-arranged which made it so much easier on me. Scott and
Nate were wonderful.

Cynthia Bankert, Widow of Jeffrey I. Hassinger



5-Star Google review was received from Mr. C.J. Davis regarding the passing of his grandfather, Mr. John “Jack”
Davis. Services were arranged by Todd Eckert, Scott Ball directed the service, and Allison Duke was the celebrant
via our Red Lion chapel.

We have used Heffner 2 times now for my grandmother and grandfather. We were treated with so much respect the
second we walked in. They did an amazing job taking care of my grandparents and taking care of everything for
their services. Thank you again especially to Todd, Scott and Allison. Thank you again Heffner’s!

C.J. Davis

Your Comments about Our Staff: All of your staff were amazing! Scott was my initial contact and made preplanning
easy! After mom passed, Scott was wonderful. Nate handled the funeral and was also great to deal with. You have a
wonderful staff.

Would you refer us to others? Yes. Scott, Nate and the rest of the staff was wonderful. They were kind and
accommodated every request. They made a hard time easy to deal with.

Shel Spyker, Son of the late Sylvia A. Spyker

Your Comments about Our Staff: Scott Ball, Nathan Ray and Todd Eckert were all very professional. They
accommodated my time and were timely about responses.

Name Withheld by Request

5-Star Google review from Mrs. Dorothy Kramperth regarding the passing of her husband, Mr. James Kramperth.
Services were arranged by Scott Ball via our Kenneth Road chapel.

From the moment we spoke with Nate then meeting Scott, we felt comfortable. All details of my husband’s
cremation were fulfilled as requested.

Dorothy Kramperth

Your Comments about Our Staff: Liam was the first staff the family had contact with. Things were somewhat
confusing regarding arrangements. I was very impressed with how patient, kind, and professional Liam remained
throughout the situation. His partner also exhibited enormous patience and compassion. The next day I met with
Scott to plan the remainder of the arrangements. Scott was so patient and kind. He was very helpful in navigating the
process. He immediately made me feel at ease, which is a difficult task given the situation.

Would you refer us to others? Yes. Based on comments above as well as how Scott and his team went out of their
way to ensure a beautiful family service to honor my father. They made one of life’s most difficult seasons more
bearable through their professionalism, kindness, and compassion.

Tammy Snyder, Daughter of the late James L. Snyder 11

Your Comments about Our Staff: Scott and Amy were incredible in helping my family and I through this very
difficult time. I’m sure there were many others behind the scene helping as well.

Would you refer us to others? Yes. Everything that was done, was perfect for our family. Their guidance helped us
through a very difficult time. Thank you.

Name Withheld by Request



5-Star Google review received from Mr. Eric Beaverson regarding the passing of his father, Mr. Steven
Beaverson. Services were arranged by Scott Ball via our Kenneth Road chapel.

I chose Heffner’s based on their reputation, and they did not disappoint. Scott and the team in the York office were
very professional throughout the process and lived up to their reputation.

Eric Beaverson

Your Comments about Our Staff: Scott and staff were very professional throughout the process. Everything was
done in a timely manner and without error.

Name withheld by Request

Your Comments about Our Staff: We know Todd Eckert personally, met him initially and then in his absence, Scott
took care of us and my dad when he passed. We then met Amy, and I could never say enough wonderful things
about her. Todd, Scott and Amy all went above and beyond during our time of need and I am forever grateful.

Would you refer us to others? Yes. Everything my mom and I needed and things we didn’t even know we needed,
were all taken care of by your wonderful staff. My Dad’s service was set-up so beautifully and Amy did the most
wonderful job for us. Much thanks and love to Todd, Scott and Amy.

Pam Ottey, Daughter of the late Michael D. McClurg, Sr.

Your Comments about Our Staff: Scott Ball was very helpful, patient and considerate. Allison Duke performed an
awesome funeral/burial service. Amy Favorito provided great support.

Would you refer us to others? Yes. Our family is incredibly grateful for the care that Heffner provided Mom leading
up to the service. Your attention to detail and the compassion shown to our family during our difficult time of need,
has been greatly appreciated. Your professionalism is “Top Notch.”

Dennis Eisenhart, Son of the late Mardella L. Huber

Your Comments about Our Staff: Nate and Scott were fantastic!

Would you refer us to others? Yes. Pre-arrangements were straight forward and working with Nate after Thelma’s
passing, he was very courteous, handled the arrangements as requested and communicated throughout the process.
Thank you and your staff for your compassion during this difficult time.

Name Withheld by Request

5-Star Google review received from Mrs. Deirdre Dellinger regarding the passing of her mother, Mrs. Beverly
Keesey. Services were arranged by Scott Ball via our Red Lion chapel.

Scott and Isabella absolutely took care of every detail for our mother's service and burial. They made sure myself
and my three siblings were happy with all decisions. Everything was perfect, the music, the service, driving by our
mother's house one last time on the way to the cemetery was so special, and even our special request at the
cemetery. [ would suggest Olewiler/Heffner to anyone, they made our final goodbye perfect.

Deirdre Dellinger



Your Comments about Our Staff: Scott Ball was not only professional, but friendly and helpful and easy to talk with.
Isabella took over the day of the funeral and she too was wonderful. Everything was as perfect as it could be. Thank
you.

Would you refer us to others? Yes. Our family always comes to you in our time of need. My mother and father were
laid to rest in the best way possible, 20 years apart. Your staff is incredible.

Deborah Nelson, Daughter of the late Beverly A. Keesey

Your Comments about Our Staff: We appreciate Scott and Amy being patient with us and working with us to
organize everything. They were attentive and made us feel taken care of.

Would you refer us to others? Yes. Professional, timely, attentive, clean and modern facility.
Pauline Boiser, Daughter of the late Polly Anna Boiser

Your Comments about Our Staff: Front office was very kind and responsive. Scott was wonderful, he managed all
concerns beautifully.

Would you refer us to others? Yes. Although I probably won’t have cause to. I have no more family in the area.
Name Withheld by Request

Your Comments about Our Staff: 1 just wanted to say thank you all so much. Everything was perfect. A special
thanks to Scott and Nate. They were both amazing with everything! Everyone went above and beyond to make this
much easier on our family! Thank you.

Would you refer us to others? Yes. The funeral home was big enough to accommodate the amount of people we had.
They also took into consideration of the number of cars that would be in the funeral procession and took us on a
longer but the safest route. And Nate even took the time to bring those things back to my home. Well done
Heffner’s.

Deanna Fink, Widow of Brandt F. Fink, Sr.

Your Comments about Our Staff: Scott and Isabella went above and beyond for us during such a difficult time.

Would you refer us to others? Yes. We will continue to use you for our family’s needs.
Name Withheld by Request

Your Comments about Our Staff: Matt and another gentleman came to pick up and transfer my husband’s body to
the funeral home. It was a difficult time and he explained everything in a professional manner. Scott met with us the
following day. He was extremely professional as well. He was kind, compassionate and mindful of our needs and
helped guide us through the difficult decisions. Scott is respectful, courteous and sensitive.

Would you refer us to others? Yes. Family owned and operated with a rich history dating back 100 years. Beautiful,
peaceful facility. Own and operate their own crematory thereby guaranteeing 100% of my husband’s recoverable
ashes and only his. They took the same care of my father-in-law 30 years ago.

Char Ann Sizer, Widow of Lohr Roger Sizer



Your Comments about Our Staff: Everyone we had the pleasure of working/communicating with was wonderful!
Everyone is so kind and thoughtful and really went out of their way to ensure our father’s service was memorable
and his memory was honored!!

Would you refer us to others? 100%.

Additional Comments: My sister Erin and I cannot stress enough how amazing everyone was to work with! Losing a
loved one, especially a parent, is such an incredible loss. This was unexpected and devastating for the two of us, but
Scott and the rest of the team at Heffner’s made planning and execution of the service seamless. I can’t imagine
wanting or needing anything more from them. They anticipated everything we needed (even things we didn’t realize
we needed). Amy did a beautiful job as our celebrant. Several people at the service commented that it was the most
beautiful service they had attended. We also loved her thoughtful gesture, handing out the engraved wooden
keychains honoring dad. Thank you to everyone for such a positive experience!!

Heather Harlacker, Daughter of the late Steven James Harlacker

Your Comments about Our Staff: It was everything I asked for. What a beautiful tribute. Received a lot of positive
messages. Thank you so very much for everything.

Would you refer us to others? Yes. You had both my parents. We both knew Ernie for some time. To see Melinda
upon arrival was comforting. We graduated in the same class. Scott was wonderful to work with.

Janice K. Bortner, Widow of Gregory L. Bortner

5-Star Google review received from Mr. Rich Diller, Son-in-law of the late Mr. Howard Fix. Services were arranged
by Scott Ball via our Kenneth Road chapel.

Heffner Funeral Chapel & Crematory was great. They helped with everything we needed to handle the burial of a
loved one and we were two states away. Scott was on top of everything from start to finish and even helped well

after he needed to with some items. I would recommend their services to anyone needing help after losing a loved
one.

Rich D.
Would you refer us to others? Yes. Scott and his team did an excellent job. Thank you to all of you!
Darren Sinclair, Son of the late Shirley Sinclair

Your Comments about Our Staff: The staff was extremely accommodating to our ever-changing needs and
adjustments. They also helped us navigate the whole process from start to finish. Scott was amazing through it all.

Rich Diller, Son-in-law of the late Howard O. Fix
Your Comments about Our Staff: Scott Ball and your staff at Olewiler & Heffner were the utmost professional and
attentive to my requirements for mother’s funeral. The hairdresser did a fantastic job with mother’s hair. She looked

so beautiful. The attention to detail was impeccable.

Would you refer us to others? Yes. I would highly recommend Heffner Funeral Home to anyone looking for this
service. It’s not an easy time when a loved one has passed away, but your services made things go so smoothly.

Name Withheld by Request



Your Comments about Our Staff: Scott was amazing! He was very empathetic, kind and personable! He was also
very informative and helpful! Scott is exactly the kind of person you want and need when losing a loved one.

Would you refer us to others? Absolutely, awesome service!
Kathy L. Ragosta, Daughter of the late Thomas Nally

Your Comments about Our Staff: Scott Ball was very helpful and respectful. Allison Duke did a fantastic job
speaking at the service.

Name Withheld by Request

Your Comments about Our Staff: This was my first time working with a funeral home myself, and it was very
unexpected. I’ve had to make a ton of calls these last few weeks with often long wait times. At Heffner’s, there was
never a wait, from the front staff to Scott. Everyone was communicative, handled sensitive family issues with care
and professionalism, and it really felt like my dad was in the best hands. That’s I suppose all you can hope for in the
end.

Would you refer us to others? Yes. Highly professional and communicative. Sensitive to a unique family situation,
went above and beyond to hand deliver the DC’s knowing we were headed back to Texas soon. My dad looked as
good as he could have looked under the circumstances and I know he would have been pleased with the service
provided. Most of all, I just want to say thank you, especially to Scott.

Kristen

5-Star Google review received from Kristen Pellicot, daughter of the late Mr. Daryl Pellicot. Services were
arranged by Scott Ball via our Kenneth Road chapel. This flattering review was provided without request.

Scott and the rest of the staff could not have provided higher quality service and support when my dad passed away
suddenly. From the initial call and meeting to the private viewing, cremation, and payment, Scott was professional
and communicative. He even hand-delivered the certified death certificates to me. My dad and I were in the best
hands in those most painful moments. When your loved one dies, especially unexpectedly, you’re forced to make a
lot of decisions quickly. Hoping this review can help someone make that decision a little less blindly. Trust there is
dignity at Heffner.

Kristen Pellicot
Your Comments about Our Staff: Scott and the others that we interacted with were all very welcoming and
supportive. Asked if we wanted something to drink which made me laugh a little inside. “When someone is upset

you offer a hot beverage.” Thanks Sheldon! Great staff, supportive and welcoming!

Would you refer us to others: Yes. Communicated frequently, and available for questions. Provided options and
solutions and aware of changes during this difficult time.

Richard Klinedinst, Son of Joyce Klinedinst

5-Star Google review received from Ms. Heather Hogan, daughter of the late Mr. Eugene Chronister. Services were
arranged by Scott Ball via our Kenneth Road chapel.

My mother and I are grateful for the wonderful support we were given during this difficult time from Mr. Scott Ball.
Heffner Funeral Chapel took care of all the details and helped guide us through this process.

Heather Hogan



Your Comments about Our Staff: Scott Ball was so helpful as he supported us through this process.
Beverly Chronister, Wife of Eugene I. Chronister
Your Comments about Our Staff: Awesome, Scott was there for us in every way!
Name Withheld by Request

Would you refer us to others? Yes. Your staff (Scott) all were very kind and helpful. They made our arrangement in
a very short time. Thank you for all your kindness.

Patricia Ann Myers, Wife of Richard Neil Myers
Your Comments about Our Staff: Scott was very helpful and supportive.
Would you refer us to others? Yes.
Name Withheld by request

Your Comments about Our Staff: Very professional and helpful. Scott went out of his way to assist by picking up
and dropping off items.

Would you refer us to others? Yes.
Kaye Sigismondi, Niece of Robert E. Brenizer

Your Comments about Our Staff: Scott is amazing, truly the best. Heffner is very blessed to have Scott as an
employee. He is very professional and is amazing at what he does!! We are impressed and everything exceeds our
expectation!!!

Would you refer us to others? Yes. We would give our recommendation! Scott and the Heffner team are the best!!
Michelle Stanton, Daughter of David C. Rauhauser

Would you refer us to others? Yes. Helpful with all my needs. Answered all my questions. Overall was the perfect
place. If it wasn’t for Scott Ball I would have been lost.

William Edwards, Husband of Cynthia Marie Edwards

Your Comments about Our Staff: 1 would have only good things to say about Scott and his staff. Courteous, polite,
sympathetic and very accommodating.

Would you refer us to others? Yes, my experience with Scott and his staff could not have been any better.
Rob Krug, Son of Dolores Webb

Your Comments about Our Staff: My family was very satisfied with the level of respect and compassion that was
shown to us during this very difficult time. Our father was the first of our parents to pass away so we looked to the
staff for guidance, we were beyond appreciative to Scott Ball and his professionalism.

Would you refer us to others? Yes.

Lisa A. Drawbaugh, Daughter of William Shroyer, Jr.



Your Comments about Our Staff: Scott Ball was very courteous, sympathetic and understanding to what I wanted
for my husband, Edward Gardner. He walked me through the process and made some very good suggestions. Scott
made this difficult time very easy.

Would you refer us to others? Yes. The staff is great and the home is beautiful.
Name Withheld by Request

Your Comments about Our Staff: Scott Ball was very knowledgeable and caring in the delivery of our pre-
arrangements.

Would you refer us to others? Yes. My family has used Heffner’s many times with great satisfaction. You provide
excellent service in what are difficult and very emotional circumstances.

Name Withheld per Request

5-Star Google review received from the daughter of the late Louis Wolf who was served by Scott and Allison at our
Kenneth Road chapel:

No one wants to ever experience the loss of a loved one, however in our lives that is going to happen. Scott and his
team did an excellent job making us feel comfortable and confident that they would hold our wishes and the elected
service(s) to the upmost priority. The day of the service Scott made us feel like family comforting us in whatever we
needed and wanted. Allison was amazing meeting with us to get insight on our loved one’s life history. The day of
the service Allison spoke as if she was part of our family and had experienced everything first hand. I cannot say
enough about Heffner’s, Scott and Allison. Thank you for everything you did and continue to do from the bottom of
my heart!!!

Beth Ott, Daughter of Louis Wolf

5-Star Google review received from the daughter of the late William Shroyer who was served by Scott Ball at our
Kenneth Road chapel.

Upon the recent passing of my father, Heffner’s Funeral Home and Scott Ball were just the most compassionate and
caring people to help my family and I through this difficult time. I would, without reservation, recommend the
services they offer. They make a heartbreaking time more easily to get through.

Lisa Drawbaugh, Daughter of William Shroyer, Jr.
Your Comments about Our Staff: Scott and Todd were very helpful throughout this process.
P. James Renehan, Son of Armande E. Renehan
5-Star Google review received from a family served by Scott Ball and Betty Frey at our Kenneth Road Chapel.:

Upon the death of our loved one, Heffner Chapel handled the preparation and service of our sweet friend. All the
staff were very respectful and caring. Betty with the pre-planning and Scott with the follow through on the requested
private service and burial. Respectfully honored Mrs. Doll from the moment of transfer to the beautiful Heffner
Chapel and escort of her to her final resting place. All done with great dignity. Thank you to Betty, Scott and the
office staff for guiding us through a very sad time. A wonderful facility and a wonderful staff.

Robert Chattin, Family of Betty Ann Doll



Your Comments about Our Staff: Staff was very accommodating with pre-arrangement and follow through with our
simple service for Mrs. Doll. Betty and Scott were very personable and efficient with every aspect of our needs.
Front office personnel also very friendly and helpful. Whole staff made everything as easy as possible. Thank you
very much.

Would you refer us to others? Yes.
Ms. Margaret Diane Chattin, Friend of Betty Ann Doll

Your Comments about Our Staff: Scott was very professional and had ready answers to all of our questions. We
hope to work with him soon to discuss pre-arranging our own services.

What influenced your decision? (Selected Pre-Arranged, Reputation, Previous Service) Sorry, these are all
important. After the service provided for our mom, our aunt and now Dad, we wouldn’t go anywhere else.

Would you refer us to others? Yes. We were very happy with how smoothly everything went. We were very
thankful for the photo slide show and the live streaming. The slide show allowed attendees to remember happier
days. The live streaming allowed those unable to travel to still attend.

Name Withheld by Request

Your Comments about Our Staff: 1 worked with Scott Ball one year ago when my sister and I arranged my father’s
service. I never dreamed that I would need to arrange my sister’s service only a year later. Scott helped with the
many circumstances that arose with my sister’s sudden death and he couldn’t have been any more helpful and kind.

Karen Wirschal, Sister of Marion A. Wirschal

Your comments about our staff: Scott & Allison showed so much support for our family during this time. They are
awesome! 1’1l forever be grateful.

Nancy Moats, Wife of Donald E. Moats, Sr.

Your comments about our staff: Your staff was very compassionate and professional during my time spent with
your staff. Scott kept me updated on everything and was very kind. I was very impressed with your chapel.

Virginia Oakes, Wife of Morton Oakes

Your comments about our staff: Scott was very nice to us. This was our second funeral in 2 months. As you can
imagine, this was very difficult for us. He was compassionate.

Mprs. Dawn C. Poff; Mother of Ryan M. Poff

Your comments about our staff: 1 would recommend Heffner’s to everybody. You have made this time a little easier
with your kindness and support. Scott, thank you very much. You were well appreciated.

Teresa Hoffinan, Wife of John A. Hoffman

Your comments about our staff: Both Scott and Todd were excellent representatives for your company. Very
responsive and explained everything to my satisfaction.

David Heitzenrater, son of Mary Etta Heitzenrater



Your comments about our staff: Everyone was very kind. Scott was very nice and patient while we made our
decisions.

Would you refer us to others? Yes. You had also performed my mother’s service in 2012 and did a very good job.

Dawn C. Poff, Wife of Michael C. Poff
5 Star Google review received from a family Scott served at Kenneth Road.:

I highly recommend Heffner Scott and the staff took care of everything they made the transition a lot easier by
taking care of everything and being there when we needed them. And the service was the best service I could have
asked for my husband who was so dear to me. They went way beyond what I expected and God bless them for that.

Teresa Hoffiman



5 Star Facebook review received from a family Scott and Allison served at Kenneth Road. The last three sentences
couldn’t be more touching:

Until a close family member to you unexpectedly dies, you don’t realize how many decisions you have to make
very quickly. This was unfortunately my reality a few weeks ago when I got a call that my dad passed and the
hospital needed a place for him to go. I was filled with shock and grief and was immediately recommend to contact
Heffner Funeral Home. That was probably the best decision I made throughout all of this.

This is a family run home. What that means is you get a lot more support than you would from other corporate
funeral homes and compassion. I had to come from out of town (Tampa, FL) and I didn’t have to worry about a
single thing. They found out the hospital my father was at because I wasn’t even sure and made sure they got him
right away. We met up with them a few days later once I got into town and I was shocked at how much they took
care of.

Since I’'m so far away and it was my mom in PA, I was worried about all the paperwork. They handled all the title
paperwork for my father’s cars, his life insurance paperwork and even sent it in for us, the death certificates,
laminated the newspaper obituary so we didn’t have to buy 20 newspapers. I was in total shock at how much
paperwork goes into a death but also how much they did for us.

Scott was our Funeral Director and he handled my mom with so much care during this delicate time and ensured
she was well taken care of throughout the whole process. I cannot thank him enough!

We also opted in to have someone from the home speak on behalf of my father instead of bringing in a priest. We
were SO lucky to have Allison be our speaker. We sat around a table with her for an hour speaking about memories
of my dad, it was one of the only moments I felt joy that week. For once instead of just crying, my family and I were
painting a picture for Allison to get to know who my father was, and she sure did deliver. I couldn’t imagine a better
funeral for my father. Allison highlighted his love, compassion, and more importantly she brought up many good
memories that had me, my mother and my siblings laughing. It was such a perfect way to remember my dad.

I could go on and, on all day, about how much this funeral home did for me and my family but I’ll end it with
this.

Before I left to go back to Tampa my mother said to me “I think that funeral home helped me so much with getting
some closure, I think I’ll be okay”. Having to leave my mom to go back to Florida was one of the hardest parts but
hearing her say this made me feel so much better. Thank you again Scott and Allison for being family to us those
weeks!

Lakin Levisky
Your comments about our staff: Scott Ball helped us through the most difficult situation we have ever experienced.
He was superb in every way.

Would you refer us to others? Yes. The consideration and concern shown for us and our wishes went above and
beyond any expectations.

Name Withheld by Request

Your comments about our staff: Staff was excellent. Scott went above and beyond our expectations. Thank you for
everything!

Eugene & Teresa Short, Parents of Autumn G. Short



Your comments about our staff: All of the staff we encountered were respectful and professional. Scott took care of
our family and we were pleased with his mannerisms and patience.

Would you refer us to others? Yes. Heffner Funeral Chapel not only took care of our family’s needs, they far
exceeded our expectations with the service, memorial and handling of everything. Many thanks to Scott who took
care of us.

Greg Wallace, Stepfather of Erica Abdulla

Your comments about our staff: Scott Ball was outstanding from the initial meeting throughout the completion of the
funeral. His guidance was an essential part of the process.

Would you refer us to others? Yes. My family was blessed to have Scott Ball successfully carry out each of our
wishes in both a compassionate and caring way. He was the ultimate professional.

Jay Vasellas, Son of Norma I. Vasellas

Your comments about our staff: Scott Ball was professional and kind! The day was perfect thanks to him. Nelson
delivered the flowers right on schedule. He was professional and kind also.

Would you refer us to others? Yes. You are the best in the area for sure. Thank you!
Name Withheld by Request

Your comments about our staff: 1 really only dealt with Scott, but he was a pleasure to work with. Very patient and
understanding. Thank you, Scott.

Mary Mathis, Wife of Charles H. Mathis, Jr.

Your comments about our staff: The staff was professional, kind and caring. Scott was very understanding of our
needs and very helpful. We were very pleased with all the arrangements which helped to give closure to our loved
one, Carol.

Would you refer us to others? Yes. Very professional and helpful in making the arrangements for our departed.
Rose E. Campise, Companion of Carol Ann Stauffer

Your comments about our staff: Scott is amazing! He exceeded our expectations. My brother and myself are in sales
and we were impressed.

Would you refer us to others? Yes. 100%. Scott made everything easy and comfortable. The process was amazing.
Michelle Stanton, Daughter of Jeanette A. Rauhauser

Your comments about our staff: Scott Ball was kind, caring and attentive to our needs and questions. Everything was
performed as arranged. Your entire staff is the best and I couldn’t have asked for any better service.

Kay L. Myers, Wife of Thomas E. Myers



Your comments about our staff: Scott was a blessing to us. He understood our sense of humor during a difficult time.
John K., as always, is wonderful.

Would you refer us to others? Yes. Everything went smoothly. Professional and easy to work with. Office ladies are
also fantastic.

Lisa A. Deller, Wife of Jeffrey L. Deller

Would you refer us to others? Yes. Thank you, Mr. Scott Ball, for all the help he gave me in making the final
arrangements for our friend Janice R. Rowe. He is very sincerely helpful when in need. Thanks.

Name Withheld by Request

Your comments about our staff: Scott was extremely personable and professional in his care to our family at this
most difficult time. We were pleasantly pleased with the services we received with Heffner.

Would you refer us to others? Yes. Excellent services and dependable staff. There were many options to choose
from which allowed us to give my mom what she would have wanted.

Tanya Maynard-Jones, Daughter of Karen Maynard

Your comments about our staff: 1 really appreciated that Scott personally delivered everything to me a few days after
the service.

Name Withheld by Request

Your comments about our staff: Scott and Nate were fantastic. They really listened and showed compassion and
great service.

Christopher Seigh, Son of John Seigh

Your comments about our staff: My deepest thanks to all who helped us in our time of need. Especially Mr. Scott
Ball. His kindness, compassion and professionalism were greatly appreciated.

Would you refer us to others? Yes. Every need was met with all our expectations. We felt no pressure to do what we
did not want to do.

Additional Comments: God bless, many thanks.

Debora Miller, Mother of Jacob R. Miller
Google Review Received for Heffner:
Extremely professional and caring. The funeral directors were all excellent and helpful during an obviously difficult
time. Scott is awesome. We decided to have a celebration of life for my grandfather a couple months after he passed
and [ was asking Scott for a canvas of his memorial card with a few additions. I was probably being so annoying

asking him all these questions and going back and forth, but he was always so kind and understanding and helpful!

Nicole Mummert



Your comments about our staff: Scott Ball handled parts of our service in a caring and professional manner. His
actions were well received by all members of the family.

Would you refer us to others? The care and professional manner are very impressive.

Gene Rehn, Husband of Nancy R. Rehn
Your comments about our staff: Scott Ball responded timely and was sensitive to the fact that we were making
arrangements from “out of town.” He followed up as he told me he would. I appreciate his kindness during this
difficult time.

Most important reason for selecting us: Previous service and reputation in community.

Would you refer us to others? Yes. Everyone was compassionate and respectful. I felt as if they really cared about
meeting our needs. We appreciate everything you did for us. Thank you.

Crystal Allen, Daughter of Shirley J. Chronister

Your comments about our staff: Everyone went out of their way to make sure that my family and our guests felt at
home. Scott and Victoria were very professional and compassionate. Scott answered questions about topics not
pertaining to the service itself, but put my mind at ease.

Would you refer us to others? Yes. I have been to three family services and every time the staff went over and
beyond to help dealing with the difficult time be stress free. They made for a beautiful service all three times. The

service for my husband on 4/7/2021 was livestreamed for family and friends who could not attend. Thank you to all
the staff for making a difficult day easier to handle.

Patricia J. Danner, Wife of Frederick W. Danner, Jr.

Your comments about our staff: 1 would like to thank Scott Ball personally and the rest of your staff.

Would you refer us to others? Yes. The staff of the funeral home went above and beyond what was expected of you.
The little extras in the service were comforting, especially hearts and music.

Rick W. Adams, Son of William W. Adams

Your comments about our staff: Dealt with Scott and Todd and were extremely pleased with both. Very professional
and compassionate.

Paulette Eppley, Mother of Diamond Eppley

Your comments about our staff: Scott was excellent. He answered all our questions. He was helpful with everything
we needed.

Would you refer us to others? Yes. Lois’s service went very smoothly.
Terrance M. Nicholas, Widower of Lois L. Nicholas

Would you refer us to others? Yes. Scott was great to work with. He made everything as easy and comforting as
possible.

Jacob Javitt, Son of Susan A. Javitt-Love



Your comments about our staff: Scott and the staff involved were kind and compassionate.
Name Withheld by Request
Your comments about our staff: Everyone was very helpful in this hard time. Scott Ball did a wonderful job.
Julie Bruggeman, Daughter of Patricia A. Waltz

Your comments about our staff: The staff at Olewiler & Heffner is top notch. We were treated with compassion and
everything was handled with great professionalism. Scott Ball was so understanding, thorough, considerate and
professional throughout the process. Our mother looked natural and beautiful. The office staff were wonderful.
ColleeAnn accomplished having the trifold memory folder completed very quickly. It turned out beautifully and we
received many complimentary comments. In this difficult time, the outdoor service was handled with dignity. We
were extremely pleased from beginning to end. Thank you from the bottom of my heart.

Would you refer us to others? Yes. 1 would confidently refer Olewiler & Heffner to others. Your organization
handles everything so well at a very difficult time. You made us feel special.

Lesley Brouse, Daughter of Joanne D. Olewiler

Your comments about our staff: Scott Ball was amazing. He assisted with the arrangements for both of my parents
this year. My father’s death was more complicated as it happened out of state. Scott was so prompt, knowledgeable
and caring throughout the process.

Christine Smith, Daughter of Dr. Charles F. Grammes
Your comments about our staff: Scott and staff did an excellent job!
Guy Stambaugh, Son of Barbara L. Stambaugh

Would you refer us to others? Yes. All people involved were very kind. Very helpful in things that I needed done.
Scott helped with flowers, tombstone, death certificates, social security and car titles.

Name Withheld by Request

Additional Comments: We were extremely pleased with the service and attention to detail throughout my Dad’s
times at Heffner Funeral Chapel in Red Lion. When my Dad died, Scott Ball and Sam Piper responded to my call.
They conducted the removal with tact and respect for the family.

My Dad had preplanned for cremation with no service, but I requested a simple family viewing. We gathered at the
funeral home the next day, and I was amazed at how they presented Dad for his family’s goodbyes. He looked at
peace and we’re so glad we had this opportunity. I thanked Matt for arranging this and he quickly gave credit to
other staff members for their contributions to the morning.

Without hesitation, I would recommend Heffner Family Services. They treated Dad and our family with sympathy
and respect, and demonstrated the highest professional standards.

Mpr. Dennis Grove, Son of Roy Grove

Your comments about our staff: Scott was wonderful to us. He let us laugh, cry, express our anger over our loss
without any criticism when we acted out. He let us be who we are.

Mprs. Margo A. Wyar, Widow of William A. Wyar



Additional comments: Scott was so kind and helpful throughout this process. I appreciated that he came to my
home to help with arrangements and then to deliver my husband’s ashes. It was helpful because I don’t travel much
anymore.

Name Withheld by Request

Your comments about our staff: All the staff were very courteous and made us feel at ease. Thank you. Scott was
very attentive to our needs and was very accommodative in helping with the ceremony.

Dr. Vijaya S. Dontu, Widower of Dr. Vijaya Tummala

Your comments about our staff: Scott and others were caring, attentive, and kind. Very pleased with all aspects of
the service. Sincere thank you.

Miriam L. Waltemyer, Widow of Robert J. Waltemyer
Your comments about our staff: Scott and Sam were absolutely wonderful.
Name Withheld by Request

Your comments about our staff: Scott and the entire staff were outstanding. Everything from start to finish was top
notch, very professional, above and beyond our expectations. Thank you!

Would you refer us to others? Yes. The most impressive funeral home I have ever been to. As far as funerals go,
the absolute best funeral I’ve been to. We’re happy to have had Heffner handle my Dad’s funeral arrangements.

James Schmidt, Jr., Son of James R. Schmidt, Sr.

Additional comments: From the moment we began making pre-arrangements for my mother’s passing, until the
conclusion of her intimate viewing, Scott and Todd were both generous with their time and responsive to our many
inquiries. We were comforted by their level of expertise and handling of our needs during a heartbreaking time for
our family.

The facility was beautiful and met all of our expectations. We highly recommend their facilities and services to any
family searching for a memorable tribute for their loved one.

Thank you for supporting our family through this difficult time and for your help with creating and planning a
memorable tribute for my mother.

Heather Mills-Wiederhold, Daughter of Sandra K. Ropiza

Your comments about our staff: Scott was professional, showed empathy, and answered all of our questions. He
made a difficult time a bit easier, which was appreciated.

Kierstin Leach, Mother of Luke Leach

Your comments about our staff: Everyone I talked to was very helpful and kind. T worked with Scott through the
majority of the process and was very happy for all his help during a stressful time. Thanks to all at Heffners.

Would you refer us to others? Yes. We had no problems or complaints. Quick responses by all and all questions
handled professionally.

Todd Sheffer, Son of Darlene Sheffer



Your comments about our staff: Scott and the entire staff could not have been better.

Would you refer us to others? Yes. 1 have made my own arrangements at Heffner and would certainly refer others
there.

Mary Lou Rohrbaugh, Daughter of Ruth L. Chick

Your comments about our staff: Very professional and caring. Scott and all your staff were very nice and treated us
with the utmost respect during this emotional time.

Would you refer us to others? Yes. We have used your services twice before this time and you have always
exceeded our expectations.

Normand Champagne, Widower of Sharon P. Champagne

Your comments about our staff: Working with staff, especially at 4 am, was a very calming experience. John was
very kind, as was Scott and all I encountered. Very helpful.

Would you refer us to others? Yes. 1 found all Heffner staff to be kind and considerate. Scott was very helpful and
went out of his way to accommodate requests....very nice gentleman. Thank you.

Lucia S. Kennedy, Widow of Stewart R. Kennedy, 11

Your comments about our staff: Couldn’t be happier. Scott, you were great. Very helpful, responsive and non-
judgmental. The entire staff was fabulous. Thank you all on behalf of the entire family! God Bless!

Would you refer us to others? Yes. Wouldn’t hesitate!
Jonathon Hykes, Grandson of Shirley Ann Hykes

Your comments about our staff: Scott Ball did an excellent job with everything. He made this easy on my whole
family. Everyone who helped with the day of the funeral was excellent.

Gene Warner, Son of Robert E. Warner

Your comments about our staff: Class act all the way. I always felt like I was in good hands and everything would
be handled professionally. Scott and Jennifer were extremely kind and helpful throughout.

Would you refer us to others? Yes. 1 was impressed with other services I had attended at Heftner. I have also
witnessed less than desirable experiences at other funeral homes.

Additional comments: The staff at the visitation were friendly and not intrusive, but were always available if I
needed something. The same during the service and the transition to the reception. Your understanding in allowing
the “Greyhound Honor Guard” to be part of the visitation and stay for the service was particularly meaningful to me
and allowed me to fulfill one of my wife’s important last wishes. For that, I am very grateful!

Name Withheld by Request

Your comments about our staff: Scott was wonderful to work with.

Dean L. Lake, Widower of Dee Ann Lake



Your comments about our staff: Scott was very helpful planning the service and ordering the casket. Victoria was
very professional on the day of the funeral. Very helpful!

Would you refer us to others? Yes. Your needs are met completely by your staff. It is a very sad day and yet Scott
made it painless.

Additional comments: The receptionist Collee Ann was just a pleasure to talk to. Very helpful answering any
questions we had and just a very sweet person. Very valuable at the Red Lion location. Also, I don’t know who
does your flowers, but the spray for the casket was beautiful. A lot of compliments from the people. Thank you
again.

Debra Craley, Daughter of Reed M. Waltimyer
Your comments about our staff: Scott was very professional and compassionate.
Brad Wilson, Son of Jocleta O. Wilson
Your comments about our staff: Excellent as always. Scott was the best!
Michael P. Hoover, son of George L. Eurich

Your comments about our staff: Scott Ball—I appreciate his time in presenting and explaining services and costs. [
appreciate the professionalism displayed by him during the visitation time he scheduled for me for my private
viewing before cremation.

Additional comments: 1 have attended many viewings and services at the Kenneth Road chapel for many friends.
The surroundings were calming and respectful, as were the staff during those services I previously attended.

From my point of view from my personal experience for my mother recently: A) Jennifer and Kathy were very
helpful to review with me and arrange a meeting for me with Scott Ball before my mother passed. B) Scott was very
supportive and a pleasure to work with, and I feel he took the best of care of mother, both prior to and during
cremation. He handled her cremains with respect in providing them to me. C) I appreciated Kathy getting
additional death certificates, and extras obtained through the VA benefit as Mr. Ball had arranged for. Thank you
Scott, Jennifer and Kathy.

Name Withheld by Request

Your comments about our staff: We appreciated Scott’s professionalism and patience during a difficult time. He
went above and beyond in helping us.

Name Withheld by Request

Your comments about our staff: Scott is always wonderful, as well as all the staff! It meant a lot to me that you
spoke at the service! Thank you!

Would you refer us to others? Yes. I have no doubt that we will use your services in the future! Hopefully not the
near future!

Regina Bowman, Daughter of Nancy I. Lightner
Your comments about our staff: Scott is wonderful. He helped with our father’s funeral and now with my mom’s.

Joanne Panagos, Daughter of Vasiliki V. Zahos



Your comments about our staff: The Dale Chronister family would like to compliment your employees for the
excellent service provided to us. All staff members were very accommodating, however, Scott, Todd and Louella
were not only knowledgeable, but extremely supportive during this difficult time. We can’t thank them enough.
Would you refer us to others? Yes. Perfection from start to finish.

Delores E. Chronister, Widow of Dale M. Chronister

Your comments about our staff: 1 can’t say enough good things about the care and compassion that we received as a
family. Everything was spot on! Scott was very kind, thorough, and professional. She looked great!

Additional comments: We were very happy with the care provided to Shirley Cooper. Her hair was how she liked it
and her makeup was well done. The staff at Heffner helped us with each step we needed to do, and coordinated well
with Loudon Park in Baltimore. Thank you!

Patricia Blann, Niece of Shirley Cooper
Your comments about our staff: Victoria and Scott were wonderful through this difficult time for my aunt and our
family. Everything went smoothly which is what we needed at this time. Thank you for making it such a beautiful

ceremony for my uncle.

Would you refer us to others? Yes. Because everyone is so helpful and attentive and made the process so much
easier during a difficult time.

Michele L. Anderson, Niece of Anthony J. Cappello

Your comments about our staff: Scott was outstanding. I misunderstood that our first meeting would be at Kenneth
Road. I was waiting at home. Scott graciously came to the house for our session.

Would you refer us to others? Yes. Excellent staff, beautiful facility.
Cynthia Gochoco, Widow of Jacinto J. Gochoco, Jr., M.D.

Additional comments: Funeral Director Scott P. Ball was especially gracious to our family during a very sad and
emotionally draining time.

Name Withheld by Request
Your comments about our staff: The person answering the telephone was courteous and very helpful. Scott Ball did
a super job in helping us achieve everything we could hope for in a courteous manner. I can’t imagine anyone
helping us more.
Freeland E. Shaffer, Widower of Kathleen Shaffer

Your comments about our staff: Scott and John were SUPER!!!

Mark Downs, Widower of Deborah J. Downs



Your comments about our staff: Scott is very kind and courteous, and a true professional. When my brother and I
arrived at your York location to plan our mother’s arrangements, he met us at the front door. During our meeting,
he answered all our questions (including follow up questions via phone and email). We even shared a few laughs
during our meeting, which was very comforting to me and my brother, given the circumstances.
Would you refer us to others? Yes. Facility is very bright and inviting. Phone/reception staff were very nice and
responsive. Very accommodating. Scott was willing to meet with me earlier than we had planned and at a different
location (Red Lion) to pick up my mother’s ashes and related paperwork. I truly appreciate this, as it made it easier
for me and my family at this difficult time. Scott is an asset to your organization, so please share our positive
feedback with him.

Ted Kearns, Son of Beverly A. Kearns
Your comments about our staff: All members of our family expressed a real sense of satisfaction with all their
contacts with staff members, but I want to express my personal appreciation to Mr. Scott Ball. He did an
exceptional job addressing our questions, concerns and special requests. Well done!
Would you refer us to others? Yes. In the past decade or so, I have had three occasions to utilize Olewiler &
Heffner in Red Lion and each time they did a superb job. The facilities are beautiful and well cared for both inside
and out.

Marvin Jones, Widower of Patricia Ann Jones

Your comments about our staff: Always professional and so friendly. Scott and Nate took great care of me and my
son...received lots of great compliments for everything you did...greatly appreciated, as always. Thank you.

Would you refer us to others? Yes. Compassionate, thorough, efficient, friendly, and always professional.
Jamie Minnich, Mother of Logan T. Minnich
Your comments about our staff: Scott was very respectful and helpful. The entire staff was very professional.
Ronald Bennett, Son of Robert J. Bennett
Your comments about our staff: Scott Ball was wonderful to work with.
Would you refer us to others? Yes. Everything went flawlessly.
Steven L. Alwine, Son of Dale Lee Alwine

Your comments about our staff: Scott was excellent in explaining everything to us. We very much appreciate all
that he and everyone else did for us.

Would you refer us to others? Yes. Absolutely. We would highly recommend Olewiler & Heffner.
Tawni L. Gerfertz, Daughter of Geraldine Heiserman
Your comments about our staff: Every customer should be treated like Scott did for our family. Thank you Scott.

Betty Frey, Widow of Robert B. Frey, Jr.



Your comments about our staff: My first contact was by Matt at 1:30 am. He was very compassionate and
courteous at such an emotional time. Second, Scott handled everything the next day with kindness. Scott made
everything at ease through the process. From beginning to end, Scott did an amazing job along with all the staff at
Heffner behind the scenes. My aunt was laid to rest beautifully.

Would you refer us to others? Yes. Heffner at Red Lion is #1 in recommendation for anybody in need of their
services. Since my experience, I have spoken to others that had the same warmth, courteousness and professional
service. Thank you!!

Additional comments: Mr. Heffner, I want to personally thank you for a wonderful staff that you have at your Red
Lion location. Scott was fabulous to deal with in helping me through this time. Your staff “behind” the scenes
made my Aunt Sara as beautiful as she was in real life. From beginning to end, your staff made my experience at
ease and peaceful. Thank you for your wonderful staff.

Rose Ward, Niece of Sara L. Snyder

Your comments about our staff: Staff was kind and respectful. Scott Ball was attentive to our requests and a
pleasure to deal with at a very difficult time.

Mprs. Nancy Blevins, Daughter of William T. Haddad

Your comments about our staff: Scott Ball was very professional, kind, considerate and patient. The other
gentlemen at the graveside service were also professional and respectful.

Would you refer us to others? Yes. I’ve attended several services you folks handled. They have all been handled in
a professional, exemplary manner.

Beth A. Patton, Daughter of Olene E. Smith
Your comments about our staff: Scott and Betty’s service was outstanding.

Would you refer us to others? Yes. The service and people of Olewiler & Heffner of Red Lion went above and
beyond for us. Thank you all!

Michael W. Lohss, Son of Miriam L. Lohss

Your comments about our staff: All staff members were extremely helpful and compassionate from my very first
phone call to get information, until everything was finalized.

Would you refer us to others? Yes. I’ve been telling many friends and family members what a positive experience
we had with Heffner.

In January of 2018, when it became apparent that my mother was at the end of life, I made a call to Heffner to get
information. I was an emotional wreck at that time, and I was immediately comforted by the receptionist there, and
then also by Todd, who gave me the information I needed.

Two days after I made that call, my mother passed while in hospice care. I asked them to contact Heffner, and
shortly thereafter, Scott Ball contacted me and guided and supported me and my family through the entire process.
He was very helpful, patient, compassionate and comforting. He helped make a very difficult situation a lot easier
to handle. We also were very pleased with the extra touches.

We were extremely pleased with Heffner Funeral Chapel & Crematory from start to finish, and would definitely
recommend your services. Thank you to everyone who assisted us during this very difficult time.

Mprs. April Peffer, Daughter of Betty J. Martz



Your comments about our staff: Very helpful and professional. Both Mr. Ball and office staff.
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Your comments about our staff: Nate and Scott were great. Professional and compassionate.
Additional comments: My Grandmother had prearranged her services with Heffner. My Mother’s side of the family
has always used Etzweiler’s. When my Father passed, that’s who we used. After the service with Heffner, my
Mother said she wants us to use Heffner for her services. Besides the staff making everything as easy as possible,
the Red Lion location was very nice. It was conveniently located, there was plenty of parking, Thanks for
everything.
Mark Strine, Grandson of Dorothy M. King
Your comments about our staff: Scott was fantastic, as were all your staff. Thank you very much!
Would you refer us to others? Yes. Your service to the family was unparalleled. Sincere thanks.
John S. Lenhart, Son of Nancy E. Shuman
Your comments about our staff: Nate and Scott were very helpful with arrangements and other details.
Jill Moodie-Pellegrino, daughter of Marilyn J. Moodie
Your comments about our staff: Scott was very helpful and pleasant to work with.
Georgianne Boswell, Daughter of Shirley Ann Holtzinger
Your comments about our staff: Scott was so helpful. So kind. And made this experience much easier.
Billie Conway, Widow of Thomas E. Conway
Your comments about our staff: Scott Ball helped us put together a very meaningful service.

Mprs. JoAnne Anderson, Widow of Kent N. Anderson

Your comments about our staff: All the staff I dealt with were courteous and compassionate. Always available to
answer my questions and concerns. They all went the extra mile.

Would you refer us to others? Yes. Your facility was large enough to meet our needs. Provided very comfortable
seating in your lobby while people had to wait in line, and spacious area for people to view the photographs, etc.

Additional comments: Your facility is very spacious, clean and comfortable. Scott Ball was wonderful to work with
in helping us through this most difficult time in our lives. He absolutely treated us with warmth, dignity and respect.
Thank you for making an unexpected, sudden situation a little easier.

Cynthia Druck, Widow of Edward C. Druck

Your comments about our staff: Scott Ball was a pleasure to work with and found solutions to all our requests and
needs.

Would you refer us to others? Yes. Nice staff, pleasant and worked with our timing needs. Well kept facility.

Edward Neuman, Jr., Son of Jean R. Neuman



Your comments about our staff: From the time you came to my home to get my husband’s body, until you delivered
all the flowers, photos, etc. after his service, my family and I were treated with so much respect and kindness. Scott
couldn’t have been any more helpful. I would recommend your services to everyone I know that would need them.
I can’t thank you all enough. God Bless! Thanks again.
Would you refer us to others? Yes. Absolutely. Amazing staff.

Sarah Barley, Widow of Nevin C. Barley, Jr.
Your comments about our staff: Scott was professional, courteous, and helpful.

Name Withheld by Request

Your comments about our staff: Scott was very courteous and professional. He was able to anticipate the
arrangements I would like.

Mprs. Winifred E. Degennaro, Widow of Raymond Degennaro
Your comments about our staff: Your staff was excellent, from the very first contact at the house when two people
came to pick up Steve after he passed away, they were professional, sensitive and communication was extremely
clear. Later that day, Scott was also excellent to work with and very caring. Our meeting with Jessica also was

outstanding. I can’t say how much we appreciate all you did.

Would you refer us to others? Yes. I had complete confidence in all you did. The materials you printed were all
high quality and well designed. Scott and Jessica ran the ceremony very well.

James Doud, Brother of Stephen P. Doud, Jr.
Your comments about our staff: Scott Ball and your staff is excellent as always. Thanks so much.
Beth Smyser and Dale E. Warfel, I, Son and Daughter-in-Law of Dale E. Warfel, Sr.
Your comments about our staff: Scott and the celebrant did a terrific job. We were very pleased!
Peg McWhirter, Daughter of Margaret M. Whipp
Your comments about our staff: Staff was very professional, helpful and kind.
Would you refer us to others? Yes. Mr. Ball was so helpful and one of my many anxieties, since we were out of the
area at the time of my husband’s death, was transporting him back to York. Mr. Ball assured it would be done in a
timely and respectful manner and he did.

Name Withheld by Request

Your comments about our staff: Scott Ball was amazing. He is very professional, knowledgeable, personable and
caring. Every member of your staff that helped us did so in a very professional and friendly manner.

Would you refer us to others? Yes. Excellent treatment received.

Mprs. Jana Dykeman, Daughter-in-Law of John R. Dykeman
Your comments about our staff: Scott was very professional and answered all of our questions promptly, no matter
what time of day we contacted him. My family was impressed with Scott! Louella was so kind and helpful to me

since I had never experienced this before now.

Susan Miller, Daughter of Dean L. Warner



Your comments about our staff: Scott Ball was excellent! He was very professional! We asked for him because he
helped us when our mother passed away in 2009.

Michelle K. Winter, daughter of William R. Winter

Your comments about our staff: They were wonderful. Scott was the greatest.

Name Withheld by Request

Your comments about our staff: Scott was the person we worked with. He did a great job with all the arrangements
that were made and also what we added. Every person I had contact with at your home was very professional and
attentive to our needs through this difficult time. Thank you.

Name Withheld by Request

Would you refer us to others? Yes. Scott was great to deal with. He was very professional and compassionate. He
listened to our questions and answered them one at a time. He explained the cremation process and was very
knowledgeable.

Kelly A. O’Bryan, Daughter of Susan E. O Bryan

Your comments about our staff: Kasie did a beautiful tribute to John. Scott was always available with any questions
any of our family had. He handled everything from beginning until all was settled.

Would you refer us to others? Yes. The chapel was very sacred and comforting; staff, especially Kasie and Scott,
were extremely helpful and were with me and family until services were over.

Additional comments: 1 cannot say enough; staff and services were great by everyone.

Name Withheld by Request

Your comments about our staff: Scott was fantastic.
Would you refer us to others? Yes. 1 was very pleased and impressed. Everyone was wonderful.
Ms. Joyce E. Kreiger, Companion of Leslie H. Page, Jr.

Your comments about our staff: Scott was very professional and anxious to answer all of our questions and
concerns. He went above and beyond in all phases of the process. Betty (our celebrant) is a great listener and
incorporated so many of our thoughts in my dad’s graveside service.

Would you refer us to others? Yes. At such a time as a family member’s death, it is important to have the expertise
of the Heffner staff. They are a class act! They think of everything, and make the whole process more easily done.
I can’t say enough positive things about the Heffner staff.

Joyce Hibshman, Daughter of Robert C. Plymire

Your comments about our staff: Your staff was very professional and helpful. Scott was a great help and answered
all our questions and concerns.

Would you refer us to others? Yes. The staff was very knowledgeable and helpful. They were considerate and
professional. I felt they were concerned about meeting our needs.

Bernadette M. Tuscano, Friend of Alice M. Lockhart



Your comments about our staff: Everyone was very professional and courteous in my time of need, mainly Mr.
Scott. Everything I expected plus more. Thank you.

Would you refer us to others? Yes. With the experience I had, I certainly would!
Thomas L. Ruppert, Widower of Linda L. Ruppert

Your comments about our staff: Scott was very courteous and respectful to work with. Everything was handled in a
professional manner. Thanks for helping us through our time of need.

Brenda and Robert Long, Niece and husband of Louise E. Rapp
Your comments about our staff: Scott was wonderful! Very kind and thoughtful. Thank you Scott.
Would you refer us to others? Yes. 1didn’t have anything to worry about and everything was taken care of for me.
Alice L. Shenk, Widow of Philip M. Shenk, Jr.

Your comments about our staff: Excellent job. Once again, very good job. Carl was very happy—wants his to be
the same.

Would you refer us to others? Yes. You always do a good job. You run a pretty cool operation. Glad you’re in this
area. Scott and Nate are very good with people. Thank you.

Jessie Kline, Sr., Power of Attorney for Martha M. Hiner
Your comments about our staff: Scott Ball was beyond perfect in accommodating us and our concerns and needs.

Would you refer us to others? Yes. Without reservation. Your administrative staff — excellent! Your facility —
quite pristine. Not one stone was left unturned. Thank you for a beautiful farewell set up for my son.

Mprs. Kimberly S. Woolley, Mother of Seth W. Webb

Your comments about our staff: Your staff is outstanding. Megan is super. Jessica was also excellent. Todd
handled all duties perfectly in the absence of Scott. Melinda was extremely personable. Everything was perfect!

Would you refer us to others? Yes. You are a premier funeral home. It is easy to see how you got to be #1 in York
for so many years.

Mprs. Joann D. Spangler, Widow of Elwood C. Spangler

Your comments about our staff: Scott is wonderful and made things very easy for me for both my parents’ passing.
I can’t thank him enough for his kindness and direction.

Vicki L. Bennet, Daughter of LeRoy P. Wingert
Your comments about our staff: Scott was very professional and helpful with our needs.

Name Withheld by Request



Would you refer us to others? Yes. Scott Ball, the girls in the office, Melinda, EVERYONE was very patient,
professional, courteous and accommodating. The property and facility were well maintained. We were extended
the utmost hospitality in every way.

Additional comments: Scott Ball was very helpful and did an excellent job. He was thorough and very nice to work
with. Louella and ColleeAnn did a superb job on our oh so treasured memorial brochure. Please give Louella our
appreciation again for staying a little after closing time as we were en route with the photo for the newspaper. The
obituary would have gone in the paper without the photo if not for Louella going above and beyond for us.

Rachel Mundis, Daughter of Anna Mundis
Your comments about our staff: Scott was the greatest.
Mprs. Jennifer B. Cox, Widow of Charles S. Cox, Jr.

Your comments about our staff: 1am very pleased with my experience with Heffner. They made a very difficult
time as easy as possible and were very caring and competent. Thank you for everything.

Additional comments: 1 have heard many positive comments from people that attended the service. Jessica did a
wonderful job and is a terrific speaker. Scott was our first point of contact and was very caring, but also
professional and I greatly appreciate the ease of planning during this difficult time. The premises are beautiful and
inviting-not like some other funeral homes. I would definitely recommend your business to others in the area. I am
from York, but now live in Harrisburg, but I know that Heffner has a great reputation. Thank you so much for
helping our family in this very difficult time.

Danielle Accorsi, Daughter of Elaine L. Dacheux
Your comments about our staff: Scott did a great job. Thanks to everyone for your professionalism.
Name Withheld by Request

Your comments about our staff: Your entire staff was wonderful. They were gentle, caring and supportive every
step of the way. This experience could have easily been overwhelming, but Scott Ball put us at ease and guided us
through each step. During the viewing and the church service there was always someone right there anticipating our
needs.

Would you refer us to others? Yes. We received many compliments on your lovely facility and attentive
staff...from those who greeted us at the door, to those assisting with parking. Everyone was a wonderful blend of
caring and professionalism.

Additional comments: Our dad, Donald Biggs, died in November, then Mom on March 31. Both of their deaths
were unexpected. We were especially shocked that Mom died so soon after Dad. We live two hours from York and
really had no idea what to expect. Fortunately, Dad pre-planned his funeral, leading us to Heffner’s. Todd guided
us through Dad’s funeral and was so great we felt like he was a part of our family. We arrived back at Heffner’s
five short months later and it was like coming home. This time we worked with Scott who was equally wonderful.
We feel blessed to have worked with your team during such a challenging time in our lives. We will always be
grateful for the care you provided and will keep you in our thoughts and prayers. Sincerely,

David and Kathie Biggs, Son and Daughter-in-Law of Mary L. Biggs



Your comments about our staff: 1know John Katora. He is a very compassionate man. I know my father was in
good hands. Scott was wonderful too. Thank you both for everything.

Would you refer us to others? Yes. I have attended several funerals at this location and everyone is very nice,
compassionate, and it is a very nice facility.

Stacey Rudisill, Daughter of Dennis L. Gemmill
Your comments about our staff: Scott Ball was extremely compassionate and professional.
Name Withheld by Request
Your comments about our staff: Scott’s knowledge and attitude was exactly what I needed at that time.
Would you refer us to others? Yes. At a bad time for me, your services were flawless.
George Eurich, Widower of Dolores R. Eurich

Your comments about our staff: Our family praises your staff for all the help that you provided in the planning of
our mother’s funeral. Scott was so helpful and compassionate during such a difficult time.

Suzette Heiges, Daughter of Joyce M. Young
Your comments about our staff: Scott Ball was very attentive to our needs.
Name Withheld by Request

Your comments about our staff: Staff was compassionate, professional at all times. Concerned they met our wants
and needs. Also, available and flexible. When viewing took over an hour longer than planned, it was handled with
professionalism and dignity. The service Jessica put together for us was superb. I thought she actually knew my
wife. Thank you for making a difficult time bearable and dignified.

Additional comments: Scott and Jessica were superb to work with. I would highly recommend them to anyone
needing assistance with a funeral. Your facility at Kenneth Road is the finest in the York area as far as I'm

concerned. Many people (@ 300) who attended the viewing and service, commented on the facility, presentation,
service and especially the staff at Heffner’s. Thanks again.

Thomas G. Eyster, Widower of Marlene S. Eyster
Your comments about our staff: Mr. Scott Ball was very professional and kind.
Would you refer us to others? Absolutely. Everyone was very kind and empathetic towards us. The valet parking
was greatly appreciated, especially with the snowy day. The funeral home atmosphere was just beautiful. We loved
the birds.
Wendy M. Harbaugh, Sister of Brian J. Yohe

Your comments about our staff: Everything was wonderful. Scott has always been helpful and courteous (2 prior
services). His manner allows you to feel comfortable and know that everything is being taken care of.

Diane S. Markey, Sister of Ronald E. Klineyoung



Your comments about our staff: Both Todd and Scott were very professional, attentive, and easy to work with.
Would you refer us to others? Yes. Very professional, with a personal touch.
Amy M. Strouse, Widow of Michael E. Strouse

Would you refer us to others: Yes. Scott was so accommodating, friendly, and sensitive to our needs and what we
were going through. His patience in explaining customs and options was so helpful. All the staff were wonderful!
We thank you so much!

The Family of Donald H. Nath

Your comments about our staff: Scott was very professional and I will recommend him to others that may need his
help. I want to thank Scott and the staff for all their help.

Edward C. Sneeringer, Son of Fanny F. Sneeringer

Your comments about our staff: Scott handled my mother’s service nearly 4 years ago and made my father and
myself very comfortable at a difficult time. He was very compassionate and professional. My father decided
directly after that, that Heffner’s, and in particular Scott, was who he wanted to handle his final arrangements. He
even stopped in just to chat with Scott on several occasions. His service was very moving and I know that he would
have been very pleased.

Jodi A. Kohl, Daughter of Charles W. McKinney

Your comments about our staff: Todd, Scott, Megan and everyone else on your staff could not have possibly done a
better job making a difficult situation practically as smooth as possible.

Would you refer us to others? Yes. We are new to the area and you came highly recommended to us by employees
of Windsor Post Office. They, your staff, always put our needs and wants first. I wanted to thank everyone from

the bottom of my heart for allowing my dad to leave this world the way he lived it—with dignity and respect. Thank
you.

Robert Laimo, Son of Pasquale M. Laimo

Your comments about our staff: Your staff was extremely fast at picking up my mom from the hospital. They were
all very professional, but yet personal at the same time. When making the arrangements, Scott gave us time alone to
discuss things that we needed to make a decision upon.
Would you refer us to others? Yes. Everything went well and as I stated above—the staff was great to us.

Vada Sharwarko, Daughter of Vada D. Slaseman
Your comments about our staff: Scott was so generous and to be honest, we wondered if it would be a little less
service this time as last time (July 2012 for Thelma). We had a few extras and this time we simply picked up
remains. Scott even went out of his way to help us organize a Military Honor Guard. We were trying and getting
nowhere and he had help for us in minutes. Even for an out-of-town service, he’s a real asset to your staff!

Larry Carbaugh, Nephew of Robert A. Carbaugh

Your comments about our staff: Scott was very helpful, very kind. He’s very good at his job!

Sharon A. Tapp, Daughter of Kathleen Wise



Your comments about our staff: Special recognition to Scott Ball. How thoughtful. What a dignified image of
honor and comfort for our family. You are fortunate to have Mr. Ball in your organization.

Name Withheld by Request

Your comments about our staff: 1 don’t know what we would have done without the help of Scott Ball. He is very
sincere, thoughtful and very caring. He helped our family out tremendously. He made us feel like he really cared.
Thank you so much for all your help.

Would you refer us to others? Yes. The planning of a funeral is very hard on a family. Heffner’s made us feel like
they were planning for a member of their family. We did nothing. Heffner’s took a burden off our shoulders in time
of need. Thank you so much.

Mprs. Judy Anderson, Sister of Brian D. Spahr

Your comments about our staff: Scott Ball was wonderful. He made our experience very easy without any stress.
We were very comfortable knowing that everything was taken care of. The secretaries were always very helpful as
well. The day of the funeral went very smoothly. Scott and staff were very attentive to our every need. Thank you
for making the honoring of our Father very memorable. Sincerely,

The Family of Paul R. Miller

Your comments about our staff: The staff at Heffner is wonderful. Everyone was friendly and professional. Scott
and Megan, and others too I’m sure, were both very helpful and efficient in making sure that everything was done
above and beyond our wishes for Darin’s services. Overall, I was extremely pleased with the respect shown to both
the departed and the family in all that you do at Heffner.

Mprs. Christine Fusselman, Widow of Darin P. Fusselman
Your comments about our staff: Betty Frey was very helpful with the pre-need arrangements. Scott and Todd were
very attentive and responded quickly with any questions. In the days leading to my Aunt’s passing, I spoke with

Louella. She is excellent at making sure everything is in place.

Would you refer us to others? Yes. The family farewell was just what several members of the family needed for
closure. I had all positive comments. Thank you for making a very tense time flow smoothly.

Ruth Joynes, Niece of Joann Jennings

Your comments about our staff: Betty Frey and Scott Ball were the best (Excellent!) and I would recommend your
services without hesitation. Thank you.

Would you refer us to others? Yes. 1 will let everyone know that you are the best option and I will plan all of our
family’s needs through your organization. Thanks again!

Paul T. Jones, Son of Beatrice M. Jones
Your comments about our staff: Scott Ball—Extremely patient with us and our many questions!!! In such a grief
stricken state of mind, Scott Ball handled everything with such sincere patience and kindness. We will never forget
how nice he was to us, especially my Daughter who had so many questions. We truly appreciated his help to our
family.
Mrs. Alice A. Ciarcia, Widow of Joseph F. Ciarcia, Sr.

Your comments about our staff: Scott was very patient with me until I finally made all my decisions.

Mprs. Tanya Ruppert, Widow of Vernon C. Ruppert, Jr.



Your comments about our staff: Scott was very kind and understanding.

Would you refer us to others? Yes. The staff did their upmost job, meaning they were showing the sympathy but
also were listening to what you can do make your decisions a little less difficult for your family.

Mprs. Pamela Gulyas, Daughter of Philip L. Bragg
Your comments about our staff: Totally professional in every way. Scott Ball treated me and the service for my

Mom with great respect and care in every way! I appreciate Scott Ball making the memorial service very respectful
for my Mom and I feel comforted knowing my Mom had the Best and Caring Service. Thank you.

Would you refer us to others? Yes. For the care and concern and respect shown to me and family during this time,
placing our Dear Mother to rest. We all felt at home and were comforted having our Mom’s service there at Heffner
Home. Only the Best would do for our Dearest Mom. The facility was immaculately clean and so peaceful and the
highest comfort in every way. We were treated like family and my Mom would have been so happy to have her
service at Heffner’s.

Susan Fraser, Daughter of Alberta C. Watters

Your comments about our staff: We worked with Scott and he conducted himself very professionally. He was very
sympathetic and thoughtful.

Would you refer us to others? Yes. 1 feel you have achieved your goal, we were served with courteous, sympathetic
staff, spotless facilities, and warmth, dignity and respect. Thank you.

Russell E. Fuhrman, Nephew of Vernetta Fuhrman

Your comments about our staff: Scott was professional and personable without overdoing his condolences. The
office staff was helpful and answered/explained the necessary paperwork.

Would you refer us to others? Yes. Professional staff, beautiful facility.
Cheryl O’Brien, Sister of Katherine J. Ruvolis

Your comments about our staff: Scott did an amazing job handling the service. Not knowing how many people
were going to come, he didn’t make us feel rushed.

Rebecca Arnold, Mother of Ryan W. Arnold

Would you refer us to others? Yes. We would recommend Scott to handle it. He did a beautiful job with all of
Ryan’s things. My family was very impressed with your whole team. When they came for Ryan in the middle of
the night, they were kind and patient with us. They allowed us to have our moments of outspoken grief without
making us feel strange or self conscious. My Husband and I didn’t want a traditional funeral for Ryan because he
was just a little boy and Scott let us do exactly what we wanted in order to achieve the perfect service for him. Scott
was also very kind with reminding us of other things he needed and when, so that we could express just how much
we loved our little boy. My Grandma who is 77, said she has never seen a more professional and kind funeral home.
If I were you, [ would take that as a compliment because she has had plenty of experience. So please extend our
appreciation to Scott. He was awesome. Thanks.

The Arnolds, Family of Ryan W. Arnold



Your comments about our staff: Mom’s funeral was preplanned. Scott Ball was very thoughtful and made myself
and two of my sisters feel at ease during this time of sorrow. He is a very personable type of person. He made sure
everything was handled properly.

Name Withheld by Request
Your comments about our staff: Scott did a good job!

John Rockleman, Widower of Margaret R. Rockelman

Your comments about our staff: Scott was professional and responsive at all times.

Name Withheld by Request
Your comments about our staff: Scott and your team did an amazing job in handling a very difficult time, for me,
and my family. Bruce was very ill and his body was impacted by that illness. Your team’s effort to restore some of
that made my last times with Bruce bearable. Those are the memories I will carry with me always!

Name Withheld by Request

Your comments about our staff: All your staff is awesome!! They treated us with respect! Mr. Scott Ball and Mrs.
Betty Frey are the best!!

Would you refer us to others?: Yes, your staff did a wonderful job!! Everything was beautiful!! Thank you for your
great service!!

Betsy Santiago, daughter of Nelly Malave Jiminez

Your comments about our staff: Scott Ball was very kind, courteous, and respectful, while handling our Mother’s
arrangements. Myself, and the rest of my family, greatly appreciate everything that your staff and establishment
were willing to do, and did, to help us lay our Mother to rest. Thank you all so much!!

Suzanna L. Eisenhour, daughter of Juliana Theobald-Reily
Your comments about our staff: Arrangements for the funeral were made long-distance, and Matt was extremely
helpful in making the process go smoothly. Matt, Scott and John were all both caring and professional, as was the
rest of your staff at the funeral. They are all a credit to your fine organization.
Would you refer us to others?: Yes, | was totally satisfied with the help, care, and professionalism of all your staff.

Dave Stetler, son of Daniel Stetler, Jr.

Your comments about our staff: Scott and George were outstanding. Scott was always thinking of my needs, before
we thought of the. His genuine concern for his job made our family day excellent without problems. Scott’s

integrity and self-discipline are of the highest caliber.

Would you refer us to others?: Yes, your professional competence is equal to great professional standards, that
make a sad day to a great process.

Nelson G. Henry, Widower of Olga Henry

Your comments about our staff: Scott was wonderful through the entire process from our first meeting until he
carried him out to my van to come home. The front office ladies were kind and comforting as well. The cleanliness
of your facility is most impressive.

C. Joyce Hemler, Widow of Terry L. Hemler



Your comments about our staff: Those we came in contact with; Scott, Kim, and Betty, were all very helpful and
efficient.

Would you refer us to others?: Yes, everything was handled very well and we were completely satisfied.

Pauline L. Jamison, Widow of John E. Jamison
Your comments about our staff; Scott was very professional. He helped make a very difficult time easier. He made
me feel like he really cared about my Mom and helped me provide a service that my Mom would have been
extremely proud of.
Would you refer us to others?: Absolutely. 1 would especially recommend Scott.

Tracy Lloyd, daughter of Joy M. Thompson

Your comments about our staff: Mr. Scott Ball was very courteous and professional dealing with a family that has a
strange sense of humor. We would recommend him and your facility to all we know.

Kathleen Church, Widow of Rex Church

Your comments about our staff: We met with Scott Ball and is/was excellent. He handled everything very
professionally; Scott was very personable.

Barbara Sheaffer, Widow of Michael J. Sheaffer

Your comments about our staff: Scott Ball allowed the entire family to feel comfortable with his kindness and
courtesy. We definitely would recommend him to anyone.

Robert Krout, father of Brian R. Krout
Your comments about our staff: Scott was very helpful and kind, and respectful of our needs and requests.

Would you refer us to others?: My Mother had her items pre-arranged and I would suggest that to everyone; and
how nice and respectful everyone was to my family.

Betty Mitchell, daughter of Grace J. Stough
Your comments about our staff: Scott Ball was absolutely wonderful! My Mother’s cremation was in September
and my Father’s was in December. I was devastated, but Scott was so understanding and so kind. He made it easier
for me to face the things I had to. Thank you.
Sharon Gochenauer, daughter of John P. Smith
Your comments about our staff: Scott went beyond the normal expectations to help us expedite the services.
Name Withheld by Request

Your comments about our staff: Scott was an outstanding, caring person all through the entire procedure. Thanks.

Ruth Benedick for Martin A. Benedick



Your comments about our staff: They are very professional. Scott made a very difficult situation so much easier to
get through. He didn’t forget anything. Every detail was perfect. Joyce would have been very touched by the
service.

Would you refer us to others?: Because it was a very positive experience. — the way it was handled.
Charles W. McKinney, Widower of Joyce E. McKinney
Your comments about our staff: Scott Ball was very easy to deal with.
Donna Baker, daughter of Mildred R. Myers

Your comments about our staff: 1 can’t say enough good things about Scott Ball. He was just wonderful in handling
all of our needs and wants.

Would you refer us to others?: Yes, very nice facility. Staff was great. Everyone was very accommodating to our
needs.

Additional Comments: Unfortunately, this has been the first time in my life that I have had to deal with a funeral
home for the death of a loved one. As we all know this is not something that anybody wishes to do. I would like to
thank everybody at Heffner Funeral Home for providing me and my family, with excellent service. My Father has
also pre-arranged his funeral to be at this facility, and I know that when the time comes, that my family and I will be
provided again with excellent care. Sincerely,

Michelle Downie and family for Elsie P. Winter

Your comments about our staff: Scott Ball exceeded our expectations. We appreciated his compassionate,
professional attitude. All questions and requests were answered to our complete satisfaction.

Carolyn L. Evans, daughter of John R. Harrington

Your comments about our staff: Scott was very professional, as well as courteous and kind. He worked well in
transition. Please thank him.

Would you refer us to others?: Every experience with Heffner’s was sad but Very Good!

Donald E. Abreght, son of Nellie V. Abreght
Your comments about our staff: Your staff made a very difficult situation, much more bearable. Scott Ball certainly
went out of his way to help us and answer our many questions. I would say he went way above my expectations.
You certainly have a lovely facility too.

Charlene Krout, niece of Golda M. Diehl

Would you refer us to others? Yes. We will use no other facility. This is the third service we planned and all went
well. Other family members had similar experiences with services they planned.

Additional comments: Scott Ball did an outstanding job. He was compassionate and considerate of all family
members during every interaction. He listened to our concerns and made appropriate recommendations. We were
very pleased with the informal viewing and the memorial service.

Cindy E. Bacon and Pamela Eckert, Daughter and Daughter-in-Law of Edward C. Eckert

Your comments about our staff: Scott was very patient and helpful.

Cathy Attig, Daughter of Walter E. Ness



Your comments about our staff: Scott was outstanding. He was so helpful every step of the way. He was so easy
to talk to and respected all of our wishes! Thank you Scott!

Susan C. Druck, Daughter of Preston E. Neff

Your comments about our staff: We really appreciated the services and help that Scott and Jessica provided. They
were very attentive to our thoughts and wishes. Even the smallest details were noted and accommodated. So we
were very pleased and appreciated all the services provided.

Would you refer us to others? Yes. Very professional, top notch, attentive and accommodating.
Name Withheld by Request

The most important reason for selecting us: 1 made the decision to go with Heffner. I felt comfortable with this
since I was also familiar with your company and I felt you would handle my wife with respect and follow our
requests since we had just updated our plans just three years ago.

Would you refer us to others? Yes. Scott Ball did a great job guiding our family as we dealt with this sudden loss.
My wife and I shared our wants after we died but not to the small details to make it all happen. My one main
concern was my grandchildren and great grandchildren and how they could better understand that grandmom has
gone to Heaven. The kids brought hand colored pictures, flowers, and even sheet music of songs they loved to lay
with grandmom. A blessing for all that were there that day. Thanks also to Betty Frey—she was and still is part of
my family and some of her thoughts and suggestions help me make important decisions to do the best for my wife.

Richard G. Sterner, Widower of Judy C. Sterner

Your comments about our staff: Loved. Scott. I cannot say how much appreciated having him help us through this
process. He also handled our Grandson’s funeral with a deft hand. Thank you Scott.

Would you refer us to others? Yes. Because of our experience during a very awful time. Scott was everything we
needed him to be. Jed Smith our Grandson.

Linda Buckley, Daughter of Alyce D. Martin

Your comments about our staff: Well done! Scott very graciously accommodated our request to meet (on very short
notice) Thanksgiving Day morning to make the funeral arrangements (to meet our schedules!)

Marlin Marks, Son of Marguerite I. Marks

Your comments about our staff: 1don’t think you could have done anymore for us; everything went like clockwork.
We had a lot of comments from Family and Friends, all good. You get a big A plus.

Please check the most important reason for selecting us: Was there to a few funerals and was very impressed and I
told my Husband this is where we are going.

Would you refer us to others? Yes. Scott was the one we talked to when we entered the Home and he was with us
all the way and he did a terrific job. He made us all feel very comfortable while making the arrangements and all

through the whole funeral and after. Everyone was very impressed I just can’t say enough about the whole thing.

Jacqueline M. Knaub, Widow of Earl E. Knaub



Your comments about our staff: Scott made this difficult time for me and my family less painful by his gentle and
caring manner. He lifted the burden off our shoulders and calmed my fears about planning a funeral.

Would you refer us to others? Yes. 1 knew I had put him into wonderful, caring hands. I will carry that image with
me the rest of my life.

Beverly Schuder, Widow of Howard W. Schuder, 111
Your comments about our staff: Both Scott and Todd went way above their duties--Thanks for including Jan Seitz.
Edward K. Norris, Nephew of Cecelia Crawford

Your comments about our staff: Scott was very patient with us. It was four of us trying to agree on some things so
it took some time. Never rushed us on a very important decision for all of us.

Would you refer us to others?: Yes, plenty of room for people to attend and parking adequate. We jut provided the
information to you guys, and you took care of the rest, to make sure things were complete and ran smoothly. There
was no guesswork in this process. You guys/Scott adapted to all the things I requested respectfully!!!

Kyle McLaughlin, son of Diane R. McLaughlin

Your comments about our staff: Scott was fantastic! Very caring; he listened to our needs and provided us exactly
what we were looking for. I also truly appreciated that upon our arrival, he came right out and met us. He knew
who we were just by my husband calling and making the appointment.

Would you refer us to others?: Yes, your staff was very professional and I appreciate that they didn’t try to over-sell
services and products we did not need.

Dean and Tiffany Graham, parents of Callie C. Graham

Your comments about our staff: Scott was outstanding! He could not have done anything else to help us. Very kind
and very professional!!

Susan Smith, sister of Linda A. Kline
Your comments about our staff: Scott Ball was very attentive to my needs. He was always patient and helpful.
Name Withheld by Request

Your comments about our staff: Your staff is top notch. I was very pleased with everything that was done. My
Mother’s brothers and sisters and my family were very comforted with the way my Mom looked. She looked so
peaceful after many months of illnesses. Your staff was very understanding and helpful in every way. Scott was
very attentive to my family through the very trying days.

Would you refer us to others?: 1 would refer your facility to anyone. This was my second time to need your
services. My Dad passed away almost ten years ago; at the time, Matt Morris was our director. We appreciated
Matt and his handling of our services. This time for Mom, everything was done again very professionally. Scott
was very good with handling her services. Thank you for everything.

JoAnn A. Bupp, daughter of Fern A. Saylor

Your comments about our staff: Scott very helpful.

Floyd R. Davis, son of Arnieta J. Strohl



Your comments about our staff: Very understanding. Good listeners; Very professional. Clearly explained all
requirements and options. Scott was available whenever needed. He is excellent.

John Keenum, brother of Kristine Sackett
Your comments about our staff: Scott Ball was very caring and compassionate, as well as very professional, in
handling the arrangements for my Mother-in-law’s funeral arrangements. We were very pleased with everything he
did!
Chris Miller, daughter-in-law of Miriam M. Miller
Your comments about our staff: Great!
Would you refer us to others?: Scott did a wonderful job.
Evelyn Trimmer, grandmother of Thomas D. Trautfelter
Your comments about our staff: Scott Ball impressed us with his demeanor and professionalism.
Most important reason for selecting us: Charmaine Seitz picked your Red Lion location prior to her death.

Barbara Seitz, daughter-in-law of Charmaine Y. Seitz

Your comments about our staff: Scott was incredible. He is a huge asset to your company and we were very lucky to
have him help us through this very trying time.

Would you refer us to others?: 1will tell EVERYONE to go to you and always ask for Scott.
Additional Comments: 1 cannot say enough about how wonderful Mr. Scott Ball was to my family. Losing our Jed
is the hardest thing we have ever, or will ever, go through and Scott was a great comfort. We knew he would take
care of what needed to be taken care of. He is a very big asset to your company.

Kristin Buckley, Mother of Jedediah Smith

Your comments about our staff; Your staff and Scott were so very helpful and explained everything wonderfully.

Would you refer us to others?: Yes, we had no problems this time or other times we used your services at the Red
Lion location.

Debra Grove, daughter-in-law of Emery W. Grove Sr.
Your comments about our staff: Everyone was very helpful.
Additional comments: Scott did a wonderful job making sure everything went smoothly so that we could honor our
Dad. We really appreciated Todd’s willingness to come out to our Dad’s home so that we could make arrangements
in his final days.

Tina Fox, daughter of Clair L. Ness Jr.

Would you refer us to others?: You provide a peaceful, comforting atmosphere. Scott Ball did an excellent job of
meeting my needs.

Name Withheld by Request



Your comments about our staff: Words do not exist to describe Scott Ball and his “performance” during our time of
need. He was the utmost gentleman, professional, businessman, and human that he could possibly be. He was
willing to listen to arrange, to change, and to provide all that was necessary and beyond. Many, many guests said it
was the loveliest, most meaningful service they had ever attended. The ease with which all was carried out was a
comfort. Keep this young man as long as you can. Thank you.

Would you refer us to others?: There are few places in our world now that are truly professional and classic from
start to finish. You’re one of few that are. Keep it up. Do not lower your standards. Proper dress, decorum,
manners, etc. still make a difference.

Marilyn Brown, Widow of Harry H. Brown
Your comments about our staff: Your staff is the best; everyone was so nice and very helpful.

Would you refer us to others?: Scott was more than excellent. He made every accommodation for myself, and all
of the family, including my Mother’s financial state. He was so helpful and his kindness made this difficult time
somewhat stress-free. My Mother looked so beautiful; there were so many complements on how great she looked. 1
can’t thank everyone enough for making my last memory of my Mother so beautiful.

Deb Burke, daughter of Betty Warner

Your comments about our staff: Scott was compassionate to our family and providing the services in a professional
manner. Mother looked lovely — upon seeing her, all of my fears of having an open casket were gone.

Jennifer P. Mundy, daughter of Jennifer P. Mundy

Your comments about our staff: My brother and I met with Scott Ball as strangers, and after our meeting to finalize
our Mother’s arrangements, we left with the feeling that we made a friend. Also, Sandy and Louella could not have
been more helpful.

Would you refer us to others?: 1 also emphasize the importance of pre-planning. With death, as with life, Mother
knew what she wanted and how she wanted it to be; and she shared that information with the family. Basically, we
had very few decisions to make.

Bev Nowell, Marty Stabley for Romaine E. Stabley

Your comments about our staff: Todd Eckert came for my deceased sister and he was very courteous and helpful as
to what I needed to do. Scott Ball helped to plan the service and explain everything (life insurance policies, etc.)
and was very courteous and helpful that day and the day of the viewing and funeral service. I praise them both
highly.

Would you refer us to others? Yes. My son-in-law and daughter recommended you, as you arranged his mother’s
funeral in June 2014, and they were very impressed and well pleased.

Mprs. Edith A. Seigman, Sister of Kathryn I. Godfrey



Your comments about our staff:
To the staff of Olewiler & Heffner,

I was impressed with Scott Ball from the evening he came to our house to pick up my beloved wife, to how he
guided us through the whole process and his personal attention given to the family, especially to me. Through the
years, I’ve done a lot of financial planning in this situation with clients, and in all those years I’ve never worked
with anyone as personable and professional as Scott.

I would like to also add my heartfelt gratitude to Louella Stough.

The rest of the staff was just as helpful and courteous, even with dealing with a power outage. Thank you so much
to all of you for making our time of remembrance of our beloved wife, mother, grandmother, great grandmother, and
friend a Sacred Space for Healing.

P.S. Please share our heartfelt gratitude with the rest of the staff. Sincerely and with deep gratitude,

Would you refer us to others? Yes. Personal attention given with compassion for the family and especially me.

Gerald Serfass, Widower of Carol Ann Serfass

Your comments about our staff: Ernie, we are very happy with Scott and Betty. Scott was very helpful with all of
our questions. Betty had a wonderful service for Daddy. They are both very special people. I was nervous meeting
with Betty about what to say about Daddy at his service, but she made it so easy! Scott did a wonderful job with
making Daddy look peaceful. Thank you!

Greg and Cindy Fortney, Daughter and Son-in-Law of Charles Kurtz

Your comments about our staff: 1 would like to say how impressed we were with your entire staff. Scott went
beyond our expectations of being attentive to our needs. Many of our guests commented on how they were greeted
and made to feel welcome. Thanks for everything.

Warren E. Mejo, Widower of Dorothy Y. Mejo

Your comments about our staff: We were very pleased with Mr. Scott Ball’s service throughout this tough time.
Thanks,

The Myers Family, Family of Richard A. Myers

Your comments about our staff: Wonderful staff. They did an awesome job. Jessica and Scott handled everything
perfectly.

Would you refer us to others? Yes, we would definitely recommend you to other people. We were very happy with
your services and the people who performed them. Thank you for making a hard time in our lives much easier and
nicer.

Elaine Fass, Daughter-in-Law of Daniel P. Fass

Your comments about our staff: Scott Ball took care of every need for us. He was very thoughtful and
compassionate and took care of everything for us so that we had nothing to worry about. My husband looked so
good after being so sick, like he was sleeping. We were very pleased with that. Many thanks to Scott and staff.

Would you refer us to others? Yes. Everything was so well done and all the extras that came with the funeral. We
were very well pleased.

Mary A. Helm, Widow of Harold L. Helm



Your comments about our staff: Scott was wonderful. Thank you for your outstanding service!
Cynthia A. Lentz, Daughter of Dorothy M. Shuster

Your comments about our staff: Mr. President, Had I had more time to shop around, I may have gone elsewhere.
Although it was expensive, it was top notch and I don’t think any other place would have done a better job for us.
Scott was great and any staff that I dealt with did an outstanding job. I would recommend your home to anyone.
Sincerely,

Steven L. Yerger, widower of Shawn A. Yerger

Your comments about our staff: Scott was wonderful, very attentive to my needs. Guided me through the process of
the funeral.

Cheryl L. Murnane, Widow of Terrence S. Murnane

Your comments about our staff: The staff was at all times calm and courteous and very helpful with our very
numerous questions.

Would you refer us to others? Yes. Both of my parents have now gone through your home. Both ran as smooth as
you could get. Everyone makes you feel so calm when you aren’t. They make it all easy when it isn’t.

Additional comments: 1 wish to thank all the staff especially Scott for all of his patience and help with our family
and also say that offering wheelchairs and extra assistance was greatly appreciated.

Mprs. Sharon P. Champagne, Daughter of Dorothy M. Druce

Would you refer us to others? Scott was very helpful and professional. He made a very difficult time in our lives a
little easier to handle.

Andrew Schrum, Ex-husband of Barbara A. Schrum

Your comments about our staff: Guy'’s sister commented that they arrived early from Philadelphia and the staff was
very attentive to their needs while they waited, offering coffee, tea. Scott Ball has been very good to work with.
We ran into a few glitches, but Scott provided solutions.

Would you refer us to others? Yes. The facilities and staff are great. The location is close and was convenient for
out-of-towners.

Additional comments: The service was lovely and I appreciated Scott’s finding the music requested. The book of
memories was nice. Thank you everyone for all your help and comfort.

Georgette Eveland-Alosa, Widow of Guy J. Alosa, Jr.

Your comments about our staff: Your staff did an Excellent job in all areas. These people are obviously well
educated in their line of work and we found them to be very caring and helpful in all aspects. Thank you and thank
them too!

Would you refer us to others? Yes. It would take a lot to top your facility and employees. We were extremely
pleased. Scott is an asset to your business.

Donald E. Hopple, Jr., Son of Donald E. Hopple, Sr.



Your comments our staff: Todd, Amanda, Scott, Rev. Miller and the gentleman who assisted Amanda at the house
and Scott at the gravesite were all very courteous and helpful.

Would you refer us to others?: Absolutely- everyone has to deal with this situation an all of you made the chore
much less stressful. Thank you all very much.

Judy Bowling, daughter of Esther I. Bankers
Your comments about our staff: Very professional.
Would you refer us to others?: Attention to detail was important and caring. Scott Ball is a pro, period.
Ervin Nace Jr., spouse of Phyllis Nace

Your comments about our staff: We couldn’t have been more pleased. Scott was professional and dignified. We
very much liked working with him.

Iris V. Reitenbach, widow of Russell E. Reitenbach

Your comments about our staff: Our family was extremely pleased with Scott and your staff in every respect. Every
concern we introduced to him was met and implemented. Every feature of the proceedings was provided in a
professional and well-organized way.

Dean Anderson, son of Vance O. Anderson

Your comments about our staff: Scott combined “professional and personal” making this time of sorrow much
easier to get through while making so many decisions. We were very grateful to him for all his help.

Would you refer us to others? Yes. We were so impressed by Scott’s professional manner and his personal touch to
meet all our needs. He is perfect for this area of work.

Name Withheld by Request

Your comments about our staff: Dan and I were very pleased with everything, from the first time I called and talked
to the lady who answers your phone. She was very nice and helpful and Scott was also very accommodating and
always answered my calls promptly. Kept the cost of the funeral down for Rose, as she did not have the funds and
she still had a very nice service. And in the bad weather that day, we could not have asked for a more caring,
thoughtful funeral home to take care of Rose and all her friends. Thank you so very, very much!

Would you refer us to others? Yes. Couldn’t have been more satisfied with everything!

Darlene Firestone, Friend of Rosemarie A. Felker
Would you refer us to others? Yes. No matter what our questions or problems, Scott and the entire team helping
with Mum’s arrangements were patient and kind, very willing to make sure it was something Mum would have

looked down on and been proud we accomplished.
Amanda Gerner, Daughter of Janis Gerner



