
 

 

Groupon Policy 

 

Print Name: _____________________________________    Date: _______________ 

Please read and initial our Groupon Policy below. 
 
________ Repeated Use- Patients are allowed to use one Groupon voucher Per Year - 12 months 

 (Initial)      from the last Groupon redeemed/used. This includes Groupon vouchers purchased under different 
     account names or gifted to you. Repeatedly using a Groupon voucher more than once a year is a 
     violation of our office policies. 

  

________ Expiration Dates - As a customer, you have until the expiration date on your Groupon voucher to 

 (Initial)      book your appointment and redeem your voucher in person with Ponte Vedra Vein Institute. After 

     that date, you will owe the difference of the regular retail value of the service (at full price) and the 
     price that you paid towards your voucher. This money is owed to Ponte Vedra Vein Institute directly 
     at the time of service. The voucher can only be applied towards the service that was originally 
     purchased, unless otherwise agreed upon by management and may never be used towards products. 

  

________Refunds - All refunds are administered by Groupon. Ponte Vedra Vein Institute has been instructed 

 (Initial)    by Groupon not to refund customers.  
  

________ Taxes – Groupon vouchers are subject to local taxes.   
 (Initial) 
  

________ Time Limitations – Once your Groupon is redeemed, you will have 12 months to complete your 

 (Initial)     service(s) with Ponte Vedra Vein Institute.  
 

________ Time Limitations – All Neurotoxin units, such as Dysport or Xeomin, must be used on the first 

(Initial)      initial visit. No units are eligible to be banked for future use.   
  

 

Signature: __________________________________________________________________________ 

Patients who are ineligible to use a Groupon voucher at the time of service will be extended our lowest price 

offered at that time. Always ask us about our most current promotions and packages, Aspire Rewards and Alle. 

You can stay up to date with our best specials by liking us on Facebook! We will be happy to assist in 

canceling/refunding vouchers through Groupon. If you have any questions regarding Groupon policies, please 

contact Customer Support at support@groupon.com or groupon.com/help. 

mailto:support@groupon.com

