Understanding the Personal Injury Claims Process in Alabama

Suffering an injury because of someone else’s negligence can be overwhelming. Between
medical treatment, missed work, and dealing with insurance companies, many people are unsure
what steps to take or what to expect.

Understanding how a personal injury claim works can help you make informed decisions
and avoid common mistakes along the way.

What Is a Personal Injury Claim?

A personal injury claim is a legal process used to recover compensation after an injury
caused by another party’s negligence or wrongdoing.

These claims can arise from situations such as:

Car and truck accidents

Slip and fall incidents

Workplace injuries

Medical malpractice

Other unsafe conditions or conduct

The goal of a claim is to recover compensation for losses such as medical expenses, lost
income, and the overall impact the injury has had on your life.

Step 1: Medical Treatment and Documentation

The first and most important step is seeking medical care. Prompt treatment protects your
health, creates documentation of your injuries, establishes a link between the incident and your
condition. Consistent follow-up care is equally important. Gaps in treatment can be used by
insurance companies to argue that your injuries are not as serious as claimed.

Step 2: Investigation and Evidence Collection

After medical treatment begins, the focus shifts to gathering evidence. This may include
accident reports, photographs or video footage, witness statements, medical records, and expert
evaluations. Preserving evidence early is critical, as details can fade or disappear over time.

Step 3: Determining Liability

A key part of any personal injury claim is identifying who is legally responsible. This
typically requires showing that a duty of care existed, that duty was breached, the breach caused
your injury.

Liability can become complicated, especially when multiple parties are involved or when
insurance companies dispute fault.

Step 4: Evaluating Damages



Damages represent the financial and personal losses caused by the injury. These may
include:

Medical expenses (past and future)

Lost wages and reduced earning capacity
Pain and suffering

Emotional distress

Property damage

Rehabilitation or therapy costs

Properly evaluating damages is essential. Settling too early can result in compensation that
does not fully account for long-term effects.

Step 5: Negotiating With Insurance Companies

Most claims involve negotiating with an insurance company. Initial settlement offers are
often lower than what a claim may actually be worth. These offers are typically made early in the
process before the full extent of damages is known.

Step 6: Filing a Lawsuit

If a fair settlement cannot be reached, filing a lawsuit may be necessary. Many cases still
resolve after a lawsuit is filed, without going to trial.

Step 7: Resolution
Personal injury cases are typically resolved in one of two ways:

e Settlement: An agreement reached between the parties
e Trial: A judge or jury determines liability and damages

While most cases settle, trial may be appropriate when liability is disputed or settlement
offers are not reasonable.

Why Legal Guidance Matters

Personal injury cases involve deadlines, procedural requirements, and strategic decisions
that can significantly affect the outcome. Having experienced legal counsel helps ensure your
rights are protected and your claim is properly presented.

If you have been injured, understanding the process is the first step toward protecting
your interests. Every case is different, and early decisions can have a lasting impact on the
outcome.

Need Help With a Personal Injury Matter?



If you’ve been injured and have questions about your rights or the claims process, the
attorneys at Barfoot & Schoettker can help you evaluate your situation and determine the best
path forward. Contact Barfoot & Schoettker to discuss your case and get guidance tailored to
your circumstances.



