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Compare Options, Ask the Right Questions, and

 Pick a CRM That Grows With You



CRMs are not one-size-fits-all.

This toolkit is your shortcut to clarity̶
giving you the right questions, a feature
checklist, and side-by-side comparisons
so you can choose with confidence.
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I regularly follow up with leads or clients

I manage a sales or service pipeline

I want visibil ity into team or personal performance

I use more than one tool for cl ient communication

I plan to scale and need automation
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S E C T I O N  1 :  S E C T I O N  1 :  
C R M  R e a d i n e s s  C h e c k l i s tC R M  R e a d i n e s s  C h e c k l i s t

🟢4‒5 checks: Youʼre ready for CRM
🟡2‒3 checks: You may be ready for a CRM
🔴0‒1 checks: Focus on process clarity f irst

S t a t em e n tS t a t e m e n t C h e c k  C h e c k  



Primary Goal of CRM Use:
Examples: Sales tracking, onboarding, cl ient service,
automation, email marketing, contact management, etc.

My Top 5 Must-Have Features:
 1. _______________________________________________________
 2. _______________________________________________________
 3. _______________________________________________________
 4. _______________________________________________________
 5. _______________________________________________________
Top 3 Tools It Needs to Integrate With:
 1. _______________________________________________________
 2. _______________________________________________________
 3. _______________________________________________________
Preferred Budget Range (Monthly):
 $________________ - $_________________
Team Users to Onboard:
  _______ users
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S E C T I O N  2 :  S E C T I O N  2 :  
C R M  D e c i s i o n  W o r k s h e e tC R M  D e c i s i o n  W o r k s h e e t
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CRM Ease of Use Key Features Integrations Price Range

Pipedrive ⭐⭐⭐⭐ Sales pipeline, automatioGmail, QuickBooks, Zapier $14–$99/mo

HubSpot ⭐⭐⭐ Marketing & CRM Google Suite, Stripe, CMS Free–$800+/mo

Zoho ⭐⭐ CRM + apps Google, Slack, finance tools$0–$65/mo

SuiteDash ⭐⭐⭐ All-in-one suite Zapier, Stripe, Zoom $19–$99/mo

Salesforce ⭐⭐ Unlimited power Everything (with effort) $25–$300+/mo
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S E C T I O N  3 :  S E C T I O N  3 :  
C R M  C o m p a r i s o n  G r i d  ( w e  c a n
p r o v i d e  m a n y ,  m a n y  m o r e  i f  n e e d e d )
C R M  C o m p a r i s o n  G r i d  ( w e  c a n
p r o v i d e  m a n y ,  m a n y  m o r e  i f  n e e d e d )
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Feature Must-Have Nice-to-Have Not Needed

Email sync & logging ☐ ☐ ☐

Sales pipeline stages ☐ ☐ ☐

Client portal access ☐ ☐ ☐

Automations & reminders ☐ ☐ ☐

Reporting/dashboard ☐ ☐ ☐

API/third-party integrations ☐ ☐ ☐

Mobile access ☐ ☐ ☐
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S E C T I O N  4 :  S E C T I O N  4 :  
F e a t u r e  C h e c k l i s t  T e m p l a t eF e a t u r e  C h e c k l i s t  T e m p l a t e
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N e x t  S t e p :N e x t  S t e p :
D o n ʼ t  C h o o s e  A l o n eD o n ʼ t  C h o o s e  A l o n e

📅 Want help narrowing down your top 3 CRM options
based on your real-l i fe needs?

👉 Book a free CRM Discovery Session with
WOWSuccessTeam and figure out what works for your
business.

Schedule Now

https://calendly.com/wowsuccessteam/crm-q-and-a-
meeting

https://calendly.com/wowsuccessteam/crm-q-and-a-meeting
https://calendly.com/wowsuccessteam/crm-q-and-a-meeting
https://calendly.com/wowsuccessteam/crm-q-and-a-meeting
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