
 

WHAT IT MEANS TO YOU TO BE OUR CLIENT  

You will value our high standards. 

We strive to provide you with investigative services of the highest quality. In order to maintain 
our high standard and integrity, we do not accept an assignment unless we have the available 
time and qualified associates to perform the work. In all matters and at all times, we promise to 
adhere to the highest ethical, legal and professional standards. We are passionate about our 
profession and do not compromise. 

You will enjoy our focus and the way we work. 

We focus on you and your needs. 

The people who work in our firm function as a team. We like, encourage and complement one 
another. We enjoy working together and take pride in our work product. 

Our experience, motivation and reputation are our strengths. We do not purport to offer the 
least expensive investigative services available to you; rather, we consistently strive for 
excellence because we prize the quality of our work over the quantity or volume. 

You will appreciate our communication. 

We spell out in advance our understanding of your needs as well as what information we will 
provide in our report. 

We set out a timetable and stick to it. 

In order to keep you fully appraised, we notify you of all significant developments in our 
investigation in a timely fashion. 

We strive to return all telephone calls promptly. 

At the conclusion of our investigation, we render a comprehensive written report. 

You will never be surprised by our fees. 

Our prices will be fair and, whenever possible, you will know in advance the exact final price 
and date of delivery. 

Once we agree on a budget, we stick to it. We will never exceed the budget unless you direct us 
to do so. 
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