
GUARANTEE RESTORATION SERVICES | HVAC PORTFOLIO

On May 5th at 6 a.m., a 250,000 square-foot mall experienced a fire affecting their HVAC 
system. Guarantee Restoration Services received a call about the loss at 2 p.m., and was able to 
arrive onsite within 20 minutes. After assessing the damage, GRS had a full crew in place two hours 
after receiving the initial call. Guarantee set up appropriate equipment to meet cost expectations 
and to minimize safety hazards. The equipment used included High Efficiency Particulate Air (HEPA) 
filtration, hydroxyls, ionizers and axial fans. The crews worked from 9 p.m. - 7 a.m. to accommodate 
the shopping center and the safety of others. On May 12th, the facility was released back to the 
owners, and it was fully cleaned and deodorized. 

250,000 SQUARE FOOT MALL | $143,528


