
MUSEUM MANAGER PACK

A Message from the Chief Executive (Tony Graham) and the Council Leader (Cllr Lynda Davies)
Thank you for your interest in the role of Pontypridd Museum Manager.
Pontypridd Town Council is one of the largest and most active town councils in Wales. It plays a central role in the civic, cultural and community life of the town. Over recent years the Council has grown in scale, ambition and delivery.
At the heart of this growth sits Pontypridd Museum.
The Museum is an accredited service housed within a historic listed building. It has developed significantly in recent years and now operates as both a heritage asset and a community hub. Visitor numbers are increasing. Activity is expanding. Expectations are rising. Following the departure of the current Manager to work for Amgueddfa Cymru we are seeking a high quality replacement to continue the development and growth of the Museum. 
The Museum holds an important local collection. This collection reflects the social, industrial and cultural history of Pontypridd and the wider area. However, the collection is still in development. A significant proportion remains to be fully catalogued, digitised and interpreted. The Town Council wishes to continue the process of bringing structure, consistency and professional standards to collections management and the ongoing exhibitions schedule.
Alongside this, the Museum is expected to deliver a strong and engaging public programme. This includes exhibitions, events, education work and community engagement. The Council has clear ambitions to align this work with wider cultural priorities, including Town of Culture aspirations and key anniversaries. These ambitions require planning, creativity and leadership.
Recently the Museum successfully received capital grants to restore its historic Pipe Organ, and to renovate the Museum store and community room roof. The Council hope to receive positive news of a further substantial capital investment grant, which the successful candidate would be heavily involved with, during this financial year. 
As the organisation has grown, the Museum has benefited from dedicated professional leadership. It is important that this work continues for the benefit of our local communities. The Council is therefore hoping to recruit a strong team player with significant leadership and museum experience to take on this exciting role.
This role will focus on:
· Maintaining accreditation and professional standards
· Supporting the Collections & Exhibition Officer and the Schools and Community Liaison Officer within their roles
· Providing clear leadership to staff and volunteers 
· Overseeing a structured temporary exhibition and engagement programme
· Overseeing relationships with schools and the community
· Providing clear leadership to staff and volunteers
The Museum Manager will play a key role in shaping the cultural identity of Pontypridd. They will help tell the story of the town in a way that is accessible, engaging and relevant.
You will be part of a strong management team led by the Chief Executive and fill a leadership role within a growing organisation that values culture, heritage and community impact.



THE ROLE
Job Title
Museum Manager
Salary
NJC SCP 24-28 (£35,412 - £39,152 with a pay award pending)
Hours
Full time up to 37 hours preferred but part time (minimum 25 hours) will be considered.
Responsible to
Chief Executive
Responsible for
Schools and Community Liaison Officer
Collections and Exhibitions Officer
Volunteer team

Purpose of the Role
You will lead the Museum team and set high standards for them and yourself.
You will drive community engagement alongside development of the museum collection.
You will have a clear focus on:
· Collections and accreditation
· Exhibitions and programming
· Community and schools engagement
· Heritage interpretation
You will bring:
· Professional credibility in museum practice
· The ability to balance detail with vision
· A commitment to community engagement
· Confidence working with Councillors and other key partners and stakeholders

Key Responsibilities
Collections and Accreditation
· Complete accession reconciliation and backlog work
· Drive digitisation and documentation
· Maintain accreditation standards
· Manage governance and compliance risks
Exhibitions and Programme
· Develop a rolling two year exhibition plan
· Deliver engaging exhibitions
· Work with existing and new artists and partners
· Create a strong narrative for the Museum
Community Engagement
· Continue to build on the established relationships with local schools
· Deliver outreach and education activity
· Increase visitor engagement
Leadership
· Effectively manage the museum staff and volunteers
· Attend and contribute to regular management team meetings
· Deliver team appraisals and oversee their professional development
· Report to Council and the Chief Executive on a regular basis
Projects and Funding
· Support delivery of capital projects
· Ensure grant compliance and reporting
· Develop key funding bids



Person Specification
Essential
· Experience in museum and/or heritage leadership
· Strong understanding of collections management
· Experience delivering exhibitions or programmes
· Experience managing staff or volunteers
· Strong communication and stakeholder skills
Desirable
· Degree or qualification in museum or heritage field
· Experience of accreditation processes
· Experience in local government or public sector
· Welsh language skills or willingness to learn
Personal Attributes
· Organised and detail focused
· Creative and outward facing
· Able to lead and motivate
· Strong public service ethos

Additional Information
What We Offer
· Local Government Pension Scheme
· Flexible working arrangements
· Opportunity to lead a developing cultural service
· Chance to have a strong community impact

Recruitment Process
· In the first instance complete the application form and provide a covering letter addressing the key responsibilities and person specification set out above by 4pm on Tuesday 5th May. This should be sent to the Chief Executive at: tony.graham@pontypriddtowncouncil.gov.uk
· Shortlisting will take place on/around Wednesday 6th May.
· Interview process: 	Initial interviews will take place on Wednesday 13th May. A second interview and an opportunity to meet the museum staff and volunteers will take place on Tuesday 19th May.

