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Profile

Highly respected Director and Moving and Handling Practitioner,
leading SupportiveAction Ltd, with extensive expertise in complex
care environments and specialism in neurodevelopmental
conditions. Nationally recognised as a 2025 National Back
Exchange Award finalist and an influential voice in moving and
handling, presenting on Disability and Sex at the NBE Conference.
Currently developing national guidance on hydrotherapy
evacuation procedures and working towards Advanced
Membership of the National Back Exchange.. Known for delivering
innovative, dignified, and client-centred solutions that balance
aspiration with safety, and for championing a “big picture”
approach to moving and handling.

Finalist – 2025 National Back Exchange Awards for contribution to moving
and handling practice.
Speaker – National Back Exchange Conference 2025 (Disability and Sex).
Leading development of hydrotherapy evacuation guidance for complex
care settings.
PR & Publications Committee Member – Yorkshire Back Exchange (YBE),
collaborating with National Back Exchange (NBE).
Published author – National Back Exchange (NBE) column.
Founder and Director of SupportiveAction Ltd, delivering national moving
and handling consultancy, training, and risk assessment.
Recognised advocate for “big picture” moving and handling, integrating
client goals, safety, and dignity.

Key Achievements 

Professional Memberships 

National Back Exchange (working towards Advanced Membership)
Yorkshire Back Exchange – joining the Community in September 2025
BackCare
Association of Healthcare Trainers (AoHT)
British Association of Brain Injury and Complex Case Management
(BABICM)
Approved Centre Accredited by Trainercourses.com
Data Protection Officer – Information Commissioner’s Office

DANI PAIGE 
Di rector  &  Mov ing and
Handl ing  Pract i tonor  

BA (Hons) Religion,
Philosophy and Ethics 

York St John University

Highfield Level 3 Award in
Education and Training

Key Qualifications 

Moving and Handling 
Train the Trainer

TrainerQuals Level 3 Awards 
Fire Safety & Fire Marshal
Health & Safety
Risk Assessment
Safeguarding Children
Safeguarding Adults
Pressure Sore Care
Personal Care

(Ethics of Care in Brain Injury)

Registered Data Protection
Officer



Professional references available upon request

OLIVIA WILSON
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Director & Moving and Handling Practitioner
SupportiveAction Ltd

Deliver complex moving and handling assessments, plans, and training for clients with high
dependency needs.
Specialise in neurodevelopmental conditions, cerebral palsy, and acquired brain injury.
Conduct full risk assessments, applying ergonomic principles to prevent injury and optimise comfort.
Design and deliver tailored training programmes for care teams, integrating legislation, best practice,
and individual client goals.
Collaborate with multidisciplinary teams to ensure safe, coordinated care.
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Case Manager Assistant
Resurgence Case Management

Supported case managers with risk identification, goal setting, and rehabilitation planning.
Coordinated client care plans, liaised with MDT members, and ensured safe handling protocols were
followed.
Provided moving and handling input into equipment selection, environmental adaptations, and
training delivery.
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Care & Therapy Coordinator
Private Client

Managed a 20+ member care and therapy team, ensuring delivery of person-centred, safe, and
effective care.
Developed staff training plans, competency checks, and emergency response procedures.
Oversaw equipment provision, maintenance, and adaptation for client needs.

Work Experience
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