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SmartLink Medi-Guardian MKII 4G

The SmartLink Medi Guardian MKII 4G helps 

you remain independent, knowing that with the 

press of a button you can summon assistance at 
any time of the day or night.

The modern slim line design of the SmartLink 

Medi Guardian MKII 4G allows it to be installed 

unobtrusively anywhere so it’s ready when you 

need help. To send an alarm you simply press 
the button on your personal wrist or pendant 
transmitter, which can be worn at all times, even 
when in the shower, or outside in the garden.

The SmartLink Medi Guardian MKII 4G has been 

built to the highest technical standards and has 
been manufactured to meet both Australian 
and International quality standards. It can be 
supplied with additional transmitters, as well as 
call points that can be fixed around the home as 
needed.

Features & Benefits
• Programmable over internet data network 

as well as SMS and computer direct connect
• Software & Firmware upgrades over the 

Cellular Network (auto or manual)

• Will support LTE as well as 4G Data and 3G 

voice
• Totally designed and manufactured in 

Australia using the latest surface mount 
technology for reliability

• Automatic two-way voice contact in 
emergencies

• Automatic Telephone Line failure alarm
• Up to 250 hr (10 day) rechargeable Ni-MH 

battery backup
• Automatic power fail and low battery 

reporting
• Programmable UHF high security wireless 

Radio Devices (PIRs, Reeds, Smoke, 
Inactivity, Dementia, Man-down etc.)

• Backlit Help & Cancel button
• Universal waterproof pendants designed 

to be easily interchangeable for around the 
neck, wrist or wall mounted

Unit Specifications
Dimensions L210 x W130 x D35 mm
Weight 590g (including battery)
Quiescent 

Current

1mA

9V DC Plug 

Pack

9V DC 300mA with integral 
earth

Battery 
Backup

4.8V 1600mAh Rechargeable 
Ni-MH

2-Way Radio 
Receiver

2-way TWR

Range 100 to 300 metres open air 

(subject to environmental 
conditions)

Transmitter 
Frequency

915-928 MHz 

(Australia & New Zealand)
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INS CareCall

Conforming Standards
ISO 

9001/2000

International Quality 
Manufacturing Standards

AS4607 Personal Response Systems

AS2201.4 (C2) Intruder alarm Systems - 
Wireless

AS4268.2012 Radio Equipment & antenna 
Systems - Short Range 
devices

Specifications subject to change at discretion of INS LifeGuard.

WARNING: For safety reasons, only connect equipment with a 
telecommunications compliance label. This includes customer 
equipment previously labelled permitted or certified.
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