
 

Care and Maintenance 
For 

Apollo Retractable Screens 

For years of worry-free operation of your retractable system(s) 
please follow the recommended 1naintenance tips. 

 
I. Keep tracks free of dirt and debris by performing a monthly cleaning (or as 

needed). Use a clean cloth and mild (non-abrasive) detergent to wipe down entire 
tracks, both top and bottom. 

2. After cleaning the tracks, apply a thin even coat of Dry Silicone Spray(greaseless) 
to both the top and bottom tracks. Wipe off any overspray. Dry Silicone Spray is 
available from your local dealer 

3. The main housing unit can be wiped down with a clean cloth and mild, non- 
abrasive detergent. 

4. To protect screen material, always keep the screen rolled up into housing when 
not needed for ventilation. 

5. You may clean the screen by wiping it down using a dry towel or by vacuuming 
with an upholstery brush. Carefully vacuum the outside, then the inside, taking 
care not to snag the screen. 

6. Keep pets from clawing or scratching at the screen mesh 
7. Do not push on the screen to make the unit open this will cause damage over time 

and is not recommended. 

RETRACTABLE SCREEN SYSTEMS ARE NOT DESIGNED OR  
INTENDED TO PROVIDE SECURITY FOR OR RETAIN PERSONS, 
ANIMALS, OR OBJECTS EITHER IN OR OUT OF YOUR HOME. 
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Each Apollo Retractable Screen Door is custom built to exact specifications and 
Installed by factory trained professionals. We expect your purchase to last a lifetime and 
we will make every effort to ensure your satisfaction. 

The Apollo Manual Retractable Screen System must be professionally installed by a 
qualified service technician and cannot be altered or modified anyway by the end user. 

 
The warranty is extended to the original purchaser at the original and specific location. 
The warranty only applies to residential installations and is non-transferrable. The word 
"defect(s)" as used in this warranty is defined as imperfections that impair the 
functionality of the retractable screen system(s). Implied warranty of merchantability 
and fitness for a particular purpose are limited to the terms of this warranty. 

The Apollo Manual Retractable Screen System(s) provides a Limited Lifetime Warranty 
on all parts and mechanisms on all of its manual retractable screen system(s) to be free 
of defects in material and workmanship. This warranty expressly excludes pile, the 
screen mesh and mesh components which includes rips, tears, separation, fraying, 
snags in or on screen material or the detaching of the screen material from the roller 
tube or pull bar. 

This Warranty does not cover damage caused by misuse, abuse, scratching, corrosive 
atmosphere contaminants, lighting, earthquakes, windstorm, tornadoes, flooding, fire, 
modification, vandalism, negligence or any other act of God, or other causes beyond 
the control of Apollo Screen Systems or the installing dealer or technician. The warranty 
does not include latching device(s), screws, fasteners used in the assembly or 
Installation. The warranty does not cover changes in the finish which may take place 
with the passage of time. In no even shall Apollo Screen & Shade be liable for direct or 
indirect loss, consequential damage, or any other claims except as provided in this 
warranty. 

Defective components will be replaced free of charge, not including installation, for up 
to one year from date of installation. 

The warranty will not cover the cost labor, taxes, shipping or consequential expensed 
related to the removal, return, or reinstallation. See your local installer for applicable 
charges. 
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