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Rational

At Leap Ahead Early Childhood Centre, we endeavour to be open as stated in our enrolment packs, without disruptions. Where disruption is unavoidable, all involved in the pre-school are kept informed and we reopen at the earliest possible opportunity.

Aim

In the unlikely event that we must close the centre during our normal opening hours and dates, this policy is applied to ensure that all our teachers, families and children have a clear understanding of the procedures which will take place.

Procedure

An emergency closure is implemented in the following circumstances.
· Snow accumulation preventing the staff and children getting to and from the preschool.
· When the building is unusable due to earthquake damage
· When severe weather conditions prevent staff and families reaching the pre-school safely and it is impossible to maintain correct adult to child ratios.
· When an outbreak of illness within the pre-school requires closure in line with the Ministry of Health.
· At any given time that the building is unusable due to loss of essential utilities such electricity and water.
In the event of any of the above incidents occurring which requires Leap Ahead to not open on a given day, Leap ahead management will make contact with families and staff. This will be carried out through….
· Up to date messages on the answering phone
· Bulk email sent out through discover
· Messages on Educa 
· Information placed on doors and at reception in the preschool.
· Phoning families with detailed information also with information regarding further closures.




Emergency closure after the sessions have started.

In the event of an emergency closure during a session, all families will be informed by telephone, email and text services that you are required to collect your child/ren from Leap Ahead Early Childhood Services. Registered staff will remain on the premises until all children are collected.
If the closure is due to an emergency where Leap Ahead needs to be evacuated, the children are safely evacuated according to our emergency response plan. Contact information regarding the children will be taken out of the building alongside the daily
Register.  Once the building is evacuated the head teacher or manager ensures the relevant emergency services are called. The children are then taken to a place of safety our civil defence post, which is situated behind our local police station, in the search and rescue headquarters, on Methven Chertsey Road. We will remain there until they are collected by their parents/family members. The head teacher or manager will contact the families of the children present. All staff will remain with the children during this time.
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