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Policy Statement & Commitment

Parenta Training Ltd recognises the importance of protecting personal data and is committed to handling

all personal information lawfully, fairly, and transparently. We are dedicated to upholding the data

protection rights of individuals and ensuring that personal data is processed securely and responsibly.

Parenta Training Ltd is committed to protecting the privacy and security of personal data. This Data

Protection Policy outlines how we collect, use, store, and protect personal data in compliance with the UK

General Data Protection Regulation (UK GDPR) and the Data Protection Act 2018.

Scope

This policy applies to all personal data processed by Parenta Training Ltd, whether in electronic or paper

format. This includes data relating to:

Learners/Trainees (current, prospective, and past)

Employees and Associate Trainers (current, prospective, and past)

Contractors, suppliers, and partners

Visitors to our website and premises

Legal Framework

This policy is developed and implemented in accordance with:

The UK General Data Protection Regulation (UK GDPR)

The Data Protection Act 2018
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Types of Personal Data Collected

We may collect and process various types of personal data, including but not limited to:

Identity Data: Name, date of birth, gender, marital status

Contact Data: Address, email address, and telephone numbers

Educational/Professional Data: Qualifications, training history, employment history, professional body

memberships, performance data, assessment results

Financial Data: Bank account details (for payments/salaries), billing information

Special Category Data (where necessary and with explicit consent/lawful basis): Health information

(e.g., medical conditions, allergies, disabilities for reasonable adjustments), racial or ethnic origin,

religious or philosophical beliefs (e.g., for dietary requirements or cultural considerations)

Technical Data: IP address, browser type, usage data (from website analytics)

Marketing and Communications Data: Preferences in receiving marketing from us

Data Protection Principles

Parenta Training Ltd adheres to the seven key principles of data protection as outlined in the UK GDPR:

1.Lawfulness, Fairness, and Transparency: Personal data must be processed lawfully, fairly, and in a

transparent manner in relation to the individual.

2.Purpose Limitation: Personal data must be collected for specified, explicit, and legitimate purposes and

not further processed in a manner that is incompatible with those purposes.

3.Data Minimisation: Personal data must be adequate, relevant, and limited to what is necessary in

relation to the purposes for which they are processed.

4.Accuracy: Personal data must be accurate and, where necessary, kept up to date. Every reasonable

step must be taken to ensure that inaccurate personal data, having regard to the purposes for which

they are processed, is erased or rectified without delay.

5.Storage Limitation: Personal data must be kept in a form which permits identification of data subjects

for no longer than is necessary for the purposes for which the personal data are processed.

6. Integrity and Confidentiality (Security): Personal data must be processed in a manner that ensures

appropriate security of the personal data, including protection against unauthorised or unlawful

processing and against accidental loss, destruction, or damage, using appropriate technical or

organisational measures.

7.Accountability: The data controller (which is Parenta Training Ltd) is responsible for, and must be able

to demonstrate compliance with, the other principles.
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How Personal Data is Used

We use personal data for various legitimate purposes, including:

To process applications for courses and employment

To deliver training courses and qualifications, including registration, attendance, and assessment

To manage employment relationships (for staff and associate trainers), including payroll and

performance management

To provide support services to learners and staff, including reasonable adjustments for disabilities

To communicate with learners, staff, and partners regarding courses, updates, and relevant

information

To maintain accurate records for administrative, financial, and regulatory purposes.

To monitor and improve the quality of our services and training

To comply with legal and regulatory obligations (e.g., safeguarding, funding body requirements)

For marketing and promotional activities, where consent has been obtained or a legitimate interest

exists

Lawful Basis for Processing

We will only process personal data when we have a lawful basis to do so. Common lawful bases include:

Consent: Where the individual has given clear consent for us to process their personal data for a

specific purpose

Contract: Where the processing is necessary for a contract we have with the individual, or because they

have asked us to take specific steps before entering into a contract

Legal Obligation: Where the processing is necessary for us to comply with the law (e.g., safeguarding

duties, financial reporting)

Legitimate Interests: Where the processing is necessary for our legitimate interests or the legitimate

interests of a third party, provided these do not override the individual's rights and freedoms

Vital Interests: Where the processing is necessary to protect someone's life

Public Task: Where the processing is necessary for us to perform a task in the public interest or for our

official functions, and the task or function has a clear basis in law

For Special Category Data, we will only process it if we have an additional lawful basis, such as explicit

consent, for employment/social security obligations, or for reasons of substantial public interest (e.g., for

equality monitoring or providing reasonable adjustments).
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Organisation and Responsibility

Data Sharing

We will only share personal data with third parties when there is a legitimate reason and a lawful basis to

do so. This may include:

Funding bodies and awarding organisations: For course registration, certification, and funding claims

External agencies: Such as local authorities, health services, or safeguarding boards, where there is a

legal obligation or vital interest

IT service providers: Who manage our systems and data on our behalf, under strict data processing

agreements

Professional advisors: Such as accountants or lawyers

We will ensure that all third parties with whom we share data are compliant with data protection legislation

and have appropriate security measures in place. We will not sell personal data to third parties.

Data Sharing

We will only share personal data with third parties when there is a legitimate reason and a lawful basis to

do so. This may include:

Funding bodies and awarding organisations: For course registration, certification, and funding claims

External agencies: Such as local authorities, health services, or safeguarding boards, where there is a

legal obligation or vital interest

IT service providers: Who manage our systems and data on our behalf, under strict data processing

agreements

Professional advisors: Such as accountants or lawyers

We will ensure that all third parties with whom we share data are compliant with data protection legislation

and have appropriate security measures in place. We will not sell personal data to third parties.
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Data Security

Parenta Training Ltd implements appropriate technical and organisational measures to ensure the

security of personal data, including protection against unauthorised or unlawful processing and against

accidental loss, destruction, or damage. These measures include:

Access controls and authentication procedures

Encryption of sensitive data where appropriate

Regular security assessments and updates

Staff training on data protection and security

Secure storage of physical records

Data backup and recovery procedures

Data Retention

We will retain personal data only for as long as necessary to fulfil the purposes for which it was

collected, including for the purposes of satisfying any legal, accounting, or reporting requirements. Our

data retention schedule outlines specific retention periods for different categories of data.

Individual Rights

Under UK GDPR, individuals have the following rights regarding their personal data:

The Right to Be Informed: About how their data is being used

The Right of Access: To their personal data

The Right to Rectification: To have inaccurate data corrected

The Right to Erasure (the 'right to be forgotten'): To have data deleted in certain circumstances

The Right to Restrict Processing: To limit how their data is used

The Right to Data Portability: To obtain and reuse their data for different services

The Right to Object: To certain types of processing

Rights in Relation to Automated Decision Making and Profiling

To exercise any of these rights, individuals should contact Adele James, GDPR Lead using the contact

details provided in Section 13.
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Data Breach Procedure

In the event of a personal data breach, Parenta Training Ltd has procedures in place to detect, report,

and investigate the breach. We will notify the Information Commissioner's Office (ICO) and affected

individuals, where required, within 72 hours of becoming aware of the breach.

Training

All staff and associate trainers involved in processing personal data will receive appropriate data

protection training and regular refreshers to ensure they understand their responsibilities and this policy.

Monitoring and Review

This policy will be monitored for its effectiveness and impact annually by Adele James, Data Protection

Lead and formally reviewed every three years, or sooner if there are changes in legislation or

organisational needs.

Contact Information

For any questions regarding this policy, or to exercise your data protection rights, please contact:

Adele James [adele.james@parenta.com]

Date of Issue: August 2024

Date of Next Review: August 2025

mailto:adele.james@parenta.com


SOFTWARE

ONLINE CPD COURSES

TRAINING

MARKETING SOLUTIONS

Parenta, Stratford House, Waterside Court, Neptune
Way, Medway City Estate, Rochester, Kent, ME2 4NZ

Save hours by reducing planning time by 50%

Speedy invoicing to all parents and carers in

minutes Instant view of all financial reports

Manage payments and track debt

Share every magical moment of each child's day with their
parents and carers with our online diary software

Record meaningful and detailed EYFS observations Improve

essential safeguarding and save hours of time Reduce your

workload and spend more time with the children Identify at a

glance each child's development pathway

No deadlines, no time restrictions, no classroom! Support your staff
or further your professional development with our online CPD
accredited courses

Bringing parents and carers closer to their child’s day by providing
a timeline of their progress

Download Parent Portal App on Android or iOS

PLUS ... Parenta offers a free recruitment service - no fees!

Increase employee motivation and keep staff for longer within your
setting by offering training - the ideal tool for you to develop your
team.

Parenta courses include:

•

•

•

Level 2 Early Years Practitioner

Level 3 Early Years Educator 

Level 5 Early Years Lead Practitioner

WEBSITE DESIGN

• Our childcare websites generate genuine interest and leads from
parents and carers

We specialise in designing and building childcare websites so you

can rest assured that our team know what Ofsted and parents/
carers are looking for

•

BRANDING & DESIGN 

• Showcase your setting with branded products. From newsletters to
logos and prospectuses to business cards, we take care of all your
branding needs

SOCIAL MEDIA

• We assist you with setting up and using your social media
accounts in no time to help you increase your setting’s visibility

•

•

•

•

•

•

•

•

•

•

•

Working together for our children
hello@parenta.com  0800 002 9242 

www.parenta.com

Follow us on social media @TheParentaGroup 

Parenta Solutions

PARENT PORTAL APP

ONLINE DAILY DIARY - DAYSHARE

NURSERY MANAGEMENT - ABACUS

EYFS LEARNING JOURNEY TRACKER - FOOTSTEPS 2


