
Senior Management Team

Adele James
Head of Marketing

Debra Sinclair
Head of Training & 

Delivery

Allan Presland
Chairman - Parenta 

Group of Companies/
Head of IT

Desmond Blankson
Head of Finance

Helen Farrow
Head of People

Richelle Sparks
Head of Sales & 
Customer Service

Lisa Roper
Head of Quality & 

Curriculum

Hannah Lloyd
Non-Executive 

Director

Patrick Tucker
Non-Executive 

Director

Edyta White
Managing Director

Parenta Training



Team of: 
6 Sales Executives

Team of: 
4 Training Advisors

1 Retention Executive

Sales & Customer Service

Richelle Sparks
Head of Sales & 

Customer Service

Layla MacFadyen
Training & Advice 
Team Manager

Nicola Hewitt 
Learner Onboarding Manager

Team of: 
6 Sales Admin

3 Business Admin Apprentices

Team of: 
1 Team Leader

3 Customer Experience Executives
1 Customer Experience Admin



Quality & Curriculum

Emma Harris 
Functional Skills &

Additional Learning Manager

Admin Support Team 
4 MIS Admin

1 Functional Skills & Additional 
Learning Support Admin
2 Specialist Skills Tutors
4 Functional Skills Tutors

 3 IQA Marie Kershaw
Training Support Manager

Lisa Roper
Head of Quality 

& Curriculum



Training Delivery

Lisa Kempster 
Teaching & Learning 

Manager

1 Management 
Support Assistant & 

1 Pastoral Care Executive

Debra Sinclair
Head of Training Delivery

Richard Adkins
Regional Training Manager

16 Tutors
1 Pastoral Care Executive

4 Teaching & 
Learning Tutors

Charlie Gordon 
Regional Training Manager

18 Tutors
1 Pastoral Care Executive

Alicia Beavis
Regional Training Manager

22 Tutors
1 Pastoral Care Executive


