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Online Registration Instructions



1. Please visit www.virtusonline.org and click on                                   .                                       

http://www.virtusonline.org/


2. Click on Begin the registration process.



3. Scroll down to San Jose (Diocese) in the drop down menu and click on the                  button. 



4. Click             .  

NOTE: If you have previously registered with VIRTUS Online, please DO NOT register again. Simply log-in 
to your account on the VIRTUS homepage at www.virtusonline.org

http://www.virtusonline.org/


5. Create a User ID and a Password you can easily remember. We suggest the use of an email address as a 
user name.   Click                  .



6. Provide all the information requested on the screen. Click                     . 



7. Select the PRIMARY location where you work or volunteer by clicking the downward arrow and
highlighting the location.  Click                  .

Look for St. John the Baptist (Milpitas)



8. Select the role(s) that you serve within your parish. Additionally, enter your Title or Position of Service in the box
provided that best describes your role within the Diocese -- ie. Catechist, DRE, Eucharistic Minister, etc.   Click   . 



9. Your selected location is displayed on the screen.  Select YES, if you need to add secondary/additional
locations.(Follow instructions in previous step to select additional locations). Otherwise, if your list of
locations is complete, select NO.



10. Please answer the questions presented. IMPORTANT NOTE: All users need to answer YES to the second
question: Do you interact with, work with or come into contact with minors and/or vulnerable adults?
Click                   .



11. All registrants must read the Diocese San Jose, Adult Code of Conduct by clicking the PDF icon. Once the download
and reading is complete, close the screen and return to this VIRTUS page. To proceed, please click the acknowledgement
box, type your Full Name, and Today’s Date in the spaces provided. Click                   .



12. Click inside the circle to select the Online Training you wish to complete and click    .



13. Click on the icon   to begin the Online Training.



Helpful Tips:

• The training is composed of short videos and
multiple choice questions.

• Please do not fast forward through videos.  If
you do, the system will not allow you to
continue.

• The training is about 90 minutes long and does
not have to be completed in one seating.  You
may log back into your account to finish the
training

• Upon completion, the last screen will allow you
to print a certificate, and you will always have
the ability to log back into your account and
access the certificate.  Please provide a copy of
your certificate to your diocesan
volunteer/employment site.

For Assistance or Questions, 
please contact the Diocese of San José’s:

Office for the Protection of Children & 
Vulnerable Adults

Ph: 408-983-0113 | Email: Protection@dsj.org

mailto:Protection@dsj.org
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