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1. Mississauga Health Primary Care Network (MH PCN)

What to expect:
The MH PCN is a community for physicians, by physicians 
Join the PCN to unlock a wide range of exclusive benefits:

Peer support, education & collaboration (local WhatsApp
community and supports for your practice)
Exclusive learning opportunities & resources
Access to digital tools & practice facilitation support
Gain access to invaluable resources like specialist directories
The membership is free

How to join the MH PCN:
1.Navigate to https://www.primarycarenetwork-mh.ca/contact
2.Fill in the form under the “Join our Network” section to subscribe to the

newsletter.
3.Once all the mandatory fields are completed, click the “Submit” button.
4.Once subscribed, you will unlock the resources on the website and will

receive a welcome email.

Contact details:
Mailing Address:
MH Primary Care Network
c/o West Mississauga Medical
3050 Argentia Road, Mississauga ON, L5N 8E1, Canada

Email:
MHPrimaryCareNetwork@gmail.com
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2. SCOPE Hub

What to expect:
Seamless Care Optimizing the Patient Experience (SCOPE) quickly
connects PCPs to local providers who can assist with urgent cases:

Consultations
Diagnostic imaging
Curated home and community care
Mental health
Navigating other services available in acute care or in the
community

How to join SCOPE Hub:
1.Navigate to https://wcredcap.wchospital.ca/surveys/?s=XW8N4KFAWX.
2.Scroll through the form and fill in the mandatory fields.
3.Click “Submit” once all fields are filled in.
4.Once you are registered, you will receive a welcome email with billing

codes, one-pager of the services SCOPE Hub offers and the phone
number to contact to access services.

Contact details:
Phone number to access Mississauga Health SCOPE: (905) 848-7592
SCOPE Coordination Hub email: SCOPEHub@uhn.ca
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3. ONE ID

What to expect:
ONE ID credentials gain access to online digital health services offered
by eHealth Ontario and other digital heath solution providers.

How to sign up for ONE ID:
1.Review the ONE ID Registration Guide:

https://ehealthontario.on.ca/files/public/support/ONE_ID/Registration_
Community/one_id_cpso_registration_guide.pdf for a step by step
guide on the ONE ID process.

2.Navigate to CPSO website https://www.cpso.on.ca/en to register
through your CPSO Member Portal.

3.Log into CPSO using your account credentials. 
4.To begin the ONE® ID CPSO Self-Registration process, navigate to the

“Register for Ontario Health’s ONE ID” section and review the information
provided.

5.Once you have reviewed the necessary information, agree to the
consent statement and click on the “Sign Up for ONE ID” button.

6.Follow the prompts from 1-7 of the ONE ID registration and click “Finish”
7.You will revive a login ID. You will need your Login ID and Password to log

into your ONE® ID account https://oneid.ehealthontario.ca/login

Contact details:
Email: If you need assistance getting a ONE ID please email
eConsultCOE@toh.ca
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4. eConsults

What to expect:
The eConsult program enables physicians to consult with specialists
across the province to get faster access to advice for patient care.
results from hospitals, community labs and public health labs.

How to signup for eConsults:
To sign up use your ONEID and get same day access, go to otnhub.ca
and visit the OTNhub sign up page to register.

For physicians without a ONEID, you can register for one through your
CPSO Member Portal. If you need assistance getting a ONEID please
email eConsultCOE@toh.ca. 

If required, you can also use this email to request a demo of how to
use eConsults, once you are registered and set up.

If you would like assistance signing up for Ontario eConsult please fill
out the intake form:
https://forms.office.com/Pages/ResponsePage.aspx?
Host=Teams&lang=%7blocale%7d&groupId=%7bgroupId%7d&tid=%7bti
d%7d&teamsTheme=%7btheme%7d&upn=%7bupn%7d&id=tkGbhQ8TE0
2mkx_-
xOfLWvvxz8ZH26hKmL2HnNWGG_ZURVhQWTlKWTAzNllLUzZUM1EyVU9WSV
pTSSQlQCN0PWcu

Contact details:
Toll Free: 1-833-738-8400
Email: eConsultCOE@toh.ca
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5. Connecting Ontario

What to expect:
The Connecting Ontario Clinical Viewer is a secure, web-based portal
that provides real-time access to digital health records including
dispensed medications, laboratory results, hospital visits, Local Health
Integration Networks’ (LHIN) Home and Community Care Services,
mental health care information, and diagnostic imaging reports and
images.

How to sign into Connecting Ontario:
1.Navigate to https://ehealthontario.on.ca/en/health-care-

professionals/connectingontario
2.Select the yellow “Sign into Connecting Ontario Clinical/Viewer” button

on the right hand side of the page.
3.Sign in using your ONE ID account.

Contact details:
Toll Free: 1-833-738-8400
Email: eConsultCOE@toh.ca
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6. Ontario Laboratories Information System (OLIS)

What to expect:
The Ontario Laboratories Information System (OLIS) is an information
repository that gives authorized health care providers access to lab test
orders and results from hospitals, community labs and public health
labs.

How to download OLIS:
1.Navigate to https://ehealthontario.on.ca/en/standards/ontario-

laboratories-information-system-standard
2.Fill in your information on the right hand side of the page under the “Get

Our Standards Package” section
3.Once all mandatory fields are filled in, click the “Agree and Download”

button
4.Once downloaded, you will have access to your patients lab records.
5.As a final step, you can also connect OLIS with your EMR to pull

laboratory data directly into your patient's chart.
6. If required, you can contact support@ontariomd.com for support in

connecting OLIS with your EMR and/or request a demo of the
application.

Contact details:
Tel: 416-586-6500
TTY: 416-506-1165
Fax: 416-586-4363
Toll-Free: 1-888-411-7742 / TTY: 1-855-645-3390
Email: OH-servicedesk@ontariohealth.ca
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7. PsychChat

What to expect:
PsychChat aims to connect primary care providers and Psychiatrists via
telephone for non urgent adult general psychiatry advice and
recommendations for your patients.
This Service is currently offered only to primary care providers practicing
throughout Halton Region (Including Burlington) and Mississauga
This Service is provided by Halton Healthcare affiliated psychiatrists
Services offered:

General recommendations regarding assessment, management
and treatment of mental health & addiction needs
Learning opportunities – education and practical advice
5-10 minute brief telephone interaction

How to access PsychChat:
1.Navigate to https://one-link.ca/psychchat/
2.Scroll down and select the blue button “Ready to Start? Please complete

the PsychChat referral form here” 
https://forms.office.com/Pages/ResponsePage.aspx?
id=DGH8YK2ZvESi1R_1dN9dDcRFWXqb4e1Pnb27IhfF4xxUQzEwMEpQRlF
QRkw1Rzk1M1ozWEoyM09COC4u

3.Click “Start now”
4.Complete the PsychCHAT Request Form
5.Click “Submit” once all the required fields are filled in

Contact details:
Phone: 1-844-216-7411
Email: one-Link@haltonhealthcare.com
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What to expect:
An AI scribes are digital tools, powered by artificial intelligence, that
listens to patient-clinician conversations and automatically transcribes
and summarizes them into structured medical notes, reducing the
administrative burden on healthcare providers.

There are many types of AI Scribes available. Please contact the
engagement team at to learn more.

Contact details:
Email: engagement@carepointhealth.ca

 

6. AI Scribe
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