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[00:00:00] Pete Waggoner, Host: Welcome to the Good Grief podcast, brought to you by O'Connell Family Funeral Homes. I'm Pete Waggoner. Join us as we explore grief, healing, and meaningful ways to honor the people we love. Let's get started. 
[00:00:12] Pete Waggoner, Host: Today we're talking about a subject that's become incredibly common, and it's still misunderstood, and that's cremation. Mike and Emma, great to see the two of you here today, and I do have, Mike, some burning questions, and I'm looking forward to getting into these.
[00:00:28] Pete Waggoner, Host: But I did look it up before today's show. Got a little bit of information that half of the people in Wisconsin, Minnesota are choosing cremation now. That's a real number. That's a lot. It's becoming more mainstream in funerals today and before I get into the couple of questions here, even a decade ago, what was that percentage at about?
[00:00:45] Mike O'Connell: Yeah, you must have questions, Pete, 'cause I can see the smoke coming from your ears, pun intended. Those numbers are national numbers that I don't know where they come up with them, but we're more like 75%. So I read that 50, and I'm like, what decade are they [00:01:00] in?
[00:01:00] Pete Waggoner, Host: So you're saying three out of four people- Yeah ... are going th- I didn't know that. Yeah. Wow. 
[00:01:05] Mike O'Connell: Yeah. 
[00:01:05] Pete Waggoner, Host: Okay, so while we're there why then if it's such a commonplace, do people have questions about it? And then when those questions are answered, why do they choose cremation? 
[00:01:16] Mike O'Connell: We do these podcasts because I love to educate and quell, some of the myths around what we do, especially with cremation.
[00:01:24] Mike O'Connell: There is a great deal of misinformation that gets embellished, when people are adding their own take on it. The, "I heard" stories. 
[00:01:31] Emma O'Connell: Yeah, I've definitely run into some of those stories before. But if you really do think about it, we wanna welcome some of those questions and get these people informed because really, we buy seven cars in our lifetime.
[00:01:45] Emma O'Connell: We date maybe five, plus people buy a home, buy two homes, maybe buy four. But really cremation is once and so what we wanna do is bring the information out and kind of help people understand what cremation is. 
[00:01:59] Pete Waggoner, Host: [00:02:00] I can use myself as I think a really good guide in this. When I was younger, the concept of it or thought of it was crazy.
[00:02:07] Pete Waggoner, Host: Even though I was living- It was taboo? ... think-- Correct. And now I've come full circle, full 180, and saying, Or half circle, I guess I should say, 180, where I'm saying, "Okay this makes a lot of sense." And I'm sure a lot of people have come to that. So if the two of you could go through this, could you lay out the steps for cremation for those that are listening, that even though we may wanna have this done, but we don't really know what happens in this?
[00:02:33] Pete Waggoner, Host: And start from the beginning so you can create that foundation for us. 
[00:02:36] Emma O'Connell: And I do, I feel it's important that we kind of jump into the mechanisms of cremation, but before that I think it's even more important why people choose cremation and what their options are around the decision, because I think when people think of cremation they don't always think of all the options that could be included for that.
[00:02:55] Pete Waggoner, Host: Why do they choose cremation? 
[00:02:57] Emma O'Connell: I'm gonna jump back for a second. I feel like the [00:03:00] biggest reason, there are myths around cremation, is because people are, afraid to talk about it. So cremation is obviously tied to dying. That's when we would be cremated. And as a whole, people simply don't wanna talk about it because it's painful.
[00:03:17] Emma O'Connell: It's tying to losing someone very close to you. None of us are drawn to pain, so, it's our nervous system doing everything we can to kind of protect ourselves from that physical or emotional pain. 
[00:03:31] Pete Waggoner, Host: So it's a natural process there. Yeah. Correct. 
[00:03:34] Emma O'Connell: Exactly. 
[00:03:34] Pete Waggoner, Host: Okay. So then let's jump into once they get through that, acknowledging it and addressing it, why do people choose cremation, and what are their options around that decision?
[00:03:45] Emma O'Connell: I think sometimes people think, it does allow them to maybe skip for lack of better words, part of the funeral process, aspects of the funeral, like viewing the body, , watching other [00:04:00] people view the body. But I think that, because viewing can be very painful, sometimes cremation can come off as trying to numb that pain.
[00:04:11] Emma O'Connell: We just wanna simplify the process and go away from those painful aspects.
[00:04:16] Pete Waggoner, Host: Mike, if I can, this is a little off script, but I have to ask you this 'cause I do know we did a podcast maybe two, three years ago, and you had mentioned about how there was an avoidance to having to review a body and people maybe haven't fully concluded the grieving process and, shutting that door specifically by seeing the body and acknowledging it.
[00:04:38] Pete Waggoner, Host: Where do you stand on that a couple of years later? 
[00:04:40] Mike O'Connell: Pete, first of all, you're like ChatGPT. You don't forget stuff. No, 
[00:04:44] Pete Waggoner, Host: it's crazy. 
[00:04:45] Mike O'Connell: No, absolutely. I do feel that seeing is believing. I look personally, if I didn't get to see my brother Dan, absolutely for sure, that would've just traumatized me forever.
[00:04:56] Mike O'Connell: And there's peace when I see my parents when I see [00:05:00] other family members. It just gives me some solace. I could spend time with them a- and it's basically processing. You love somebody and when you see them, you can talk to them and when they're deceased sitting there, a lot of times you can finally say what you want.
[00:05:16] Mike O'Connell: Right. 'Cause it's so hard to say I love you, or it's so hard to say those different things. So you get to, to have those open conversations 'cause they're one way And you can really let your emotions out. But yes, I think it's very healing. , And for like car accidents, let's say that there is not an opportunity to view the body because of trauma.
[00:05:34] Mike O'Connell: That's happened. But I've also seen the huge healing when we had someone that was in a bad car accident, but we put the hand out. We put the hand out, 'cause she knew her husband's hand, and that helped her. She couldn't thank us enough just because she could say goodbye. Wow. There's that emptiness when you really don't get to say goodbye.
[00:05:56] Mike O'Connell: It's interesting too that make arrangements and [00:06:00] we'll say, "Okay you're looking at the memorial service or you're looking at the funeral service," and they'll jump out of their seat and say, "We're not calling it that. We're gonna call it a celebration of life. Don't call it a service."
[00:06:09] Mike O'Connell: And they'll get agitated physically agitated if you mention that word. And, some people are more passive about it, but there are some people, you look in their eyes and ... You can see the hurt behind it. 
[00:06:21] Pete Waggoner, Host: Do you think they sense it as a negative term?
[00:06:22] Pete Waggoner, Host: Oh, 
[00:06:23] Mike O'Connell: heck yes. 
[00:06:23] Pete Waggoner, Host: Or it's, it's not a positive thing. 
[00:06:25] Mike O'Connell: It- 
[00:06:26] Speaker 6: Yes ... 
[00:06:26] Mike O'Connell: it's a slippery slope. 
[00:06:27] Pete Waggoner, Host: Yeah. 
[00:06:27] Mike O'Connell: That means s- funeral means pain. 
[00:06:31] Pete Waggoner, Host: Yeah. 
[00:06:31] Mike O'Connell: And so let's not talk about that. 'Cause if we don't talk about it, guess what? It isn't there. It's invisible is what they think. That's their perception, but we all know that's not the case.
[00:06:43] Mike O'Connell: But yeah I've seen that so many times. It just, every time I see it, it just amazes me. 
[00:06:48] Pete Waggoner, Host: So do you have that conversation a lot? L- does that run into your world you guys, a lot in terms of getting through that? 
[00:06:54] Mike O'Connell: Here's the deal. You can't go to the doctor with a shattered femur while the doctor's trying to prep you for [00:07:00] surgery or to repair it, only to tell them that you have the other good leg and you don't need to go to surgery.
[00:07:06] Mike O'Connell: You can't go to the dentist with excruciating pain to one of your teeth needing a root canal, only to tell the dentist, "I've got many more where that came from, and so I'll just be fine." And you can't go to the eye doctor, running into walls and falling down the stairs 'cause you can't see while you tell them that you got no need for bifocals.
[00:07:25] Mike O'Connell: You have two good ears, and so you're gonna be okay. Yeah I say this tongue in cheek, but you know, it's like losing a child and saying I have two other good ones, and so I'm gonna be okay." So we listen to those professionals, if you think of it, Pete, because we can't tolerate that pain, that discomfort, that situation.
[00:07:44] Mike O'Connell: That's why we go to them, right? And so we wanna get back to that s- that same level that magical things that brings us back before all that stuff so we feel the same way we did before. So we take their advice. Yeah. Because we know they know how to get us back to that [00:08:00] pain-free or that discomfort-free.
[00:08:02] Mike O'Connell: So we follow their suit. 
[00:08:04] Pete Waggoner, Host: Emma? Thoughts? 
[00:08:05] Emma O'Connell: Yeah. This is where, it becomes very frustrating and disheartening for us to hear things like that or just see that happen. There's times where, you know, every fiber in our hearts, knows that a family needs to say goodbye to their loved one, or just have a memorial service or even a private family viewing to acknowledge that they've had a loss, to tell their story, to leave their legacy.
[00:08:33] Emma O'Connell: But they go ahead and they cremate, and they do nothing. And I hate to say it this way, but it's not gonna go back to normal after you just go about it and do nothing. It's not going to end up just poofing in the air and you don't feel that grief anymore. It actually can come back later and hurt more deeply.
[00:08:53] Emma O'Connell: And I know that you, Dad, have an analogy for, that kind of process. 
[00:08:58] Mike O'Connell: Is that you can't run faster than [00:09:00] the speed of hurt. You simply can't. 
[00:09:02] Pete Waggoner, Host: No. 
[00:09:02] Mike O'Connell: And I laugh, Emma, that you would remember that because you grew up in this and you knew death when you were just a kid, so.
[00:09:09] Mike O'Connell: Yeah, I can certainly tell that story. Okay, so here's how I liken it, and I think it's 'cause I was a paramedic that I could put these two analogies together. So, okay, Pete, think of it. You're falling down, okay? You snap and you break your femur. It's obvious. There's there's no coming back.
[00:09:27] Mike O'Connell: You're screaming for help, right? You're like, oh my gosh
[00:09:30] Mike O'Connell: So here's the deal. You snap your femur- ... and someone's gonna come up and they try to comfort you, right?
[00:09:35] Mike O'Connell: Maybe they put a pillow under your head if it's out in public.
[00:09:38] Mike O'Connell: And you cry to others. They do anyway. "Call an ambulance. Call an ambulance." They're uncomfortable seeing somebody in pain. And so the ambulance comes, right? And we would gently splint that leg To make sure there was no further damage, right?
[00:09:54] Mike O'Connell: And then we take you to the hospital. And once you're there, they're gonna do their X-rays, they're gonna do vital [00:10:00] signs and take labs, and they're gonna start an IV to make sure that you're nourished and you get fluids. They're gonna prep you for surgery, right? So the doctors can mechanically fix your leg, and then they're gonna put you in a cast.
[00:10:12] Mike O'Connell: And following this, what would you do? You're gonna have physical therapy to learn how to use that leg again. There's atrophy that they call that. It's just the muscles get worn down, and they're not the same. But there's the days ahead of that when you know it's gonna rain, I say, because your leg stiffens up and it reminds you, you broke your leg.
[00:10:30] Mike O'Connell: So, in the same way, your loved one dies, your heart's broken. People come to you to comfort you, right? They bring that, lime Jell-O with shaved carrots and maybe they'll surprise you by putting cottage cheese in. I think that maybe it's because it's been sitting in the fridge for a while, and they just wanna get rid of it.
[00:10:48] Mike O'Connell: But in, in the cry for help, okay? Guess what? We call that an obituary because we cry out and say, "Hey, please come. Please help us. We're gonna meet here. We're gonna meet there. [00:11:00] We need to share this grief." And just much like the hospital calls the operating team, right? So, someone else calls the ambulance, and that's us.
[00:11:09] Mike O'Connell: That's the funeral directors. That's the funeral home. And as the funeral directors, we come, and we gently splint the grieving member's broken heart and their spirit, right? And just like bringing the patient to the hospital, we bring you to the funeral home. And their X-rays and the labs are equivalent to us as having a eulogy, having scriptures, songs, flowers, memorial handouts.
[00:11:33] Mike O'Connell: And the cast is the funeral itself. Much like the physical therapy after breaking your leg. But don't get me wrong. The physical therapy doesn't have to be professional. It can be your next-door neighbor who's there to listen.
[00:11:45] Mike O'Connell: It could be a coworker that maybe had a similar loss, a- and maybe it's one of your best friends just because they know you inside and out, and they're just to be there for you. It doesn't have to be big. It's just they're there for you. Maybe it ev- is even your pastor that is just to reassure you that [00:12:00] your faith and you're scared, and you don't know what's gonna happen next for them, and so they're just there as well.
[00:12:05] Mike O'Connell: So, and just like knowing it's gonna rain, and your leg stiffens up, after death, we know there's gonna be days ahead, right, that are gonna be hard, that are gonna be more difficult. Just like the special days, whether it's birthdays or holidays, we know it's gonna rain, and we know it's gonna be very difficult.
[00:12:24] Pete Waggoner, Host: I think back, reflect on here what you just said, Mike. It's a healing process, and using the, injury and the analysis of working your way through the comparisons and all of the things that go along. You don't just walk, jump up and start walking tomorrow after you broke it today. You have to go through a whole process, and it's exactly what this process is.
[00:12:45] Pete Waggoner, Host: So, we're obviously talking about cremation, and it, what it sounds to me like is it's more of a path of least resistance. And in, in this case it's pain, whether it was physical from the leg of trying to avoid that, but you can't, and it's the same thing [00:13:00] here. What are some of the other things, though along with this that goes into all of this concept that you're talking about?
[00:13:06] Emma O'Connell: Yeah. I feel that the vast majority of people would say it's cheaper which isn't always true, but I can remember when my Grandpa Tom, with his dry sense of humor straight face, he'd look at people in the eye and he'd say you'll have to go somewhere else then because we don't do cheap stuff, only inexpensive."
[00:13:27] Emma O'Connell: ' Cause we're not cheap people over here. Yeah. We're gonna put our all into it and- Right ... yeah, cremation can be less expensive. Especially with burial and different things that go into it. I say less though because we have families that have cremation and services that were more than a casket burial 'cause they added certain details and we can really personalize things.
[00:13:50] Emma O'Connell: And they were okay with that, but we've helped families celebrate with an Irish wake or other unique ideas, that really were, curated to them. They [00:14:00] just inquire some of those ideas that might be more of an expense than a traditional funeral would be, so that's why I say it's not always cheaper.
[00:14:09] Emma O'Connell: So I'm actually still waiting for one of my pre-arrangements to say they wanna do something in like Turks and Caicos or something. Maybe Mexico, the beach. 
[00:14:18] Pete Waggoner, Host: Why not? 
[00:14:18] Emma O'Connell: If you're gonna prepay, then you might as well put my plane ticket in there 'cause, if we're gonna say that it might not be expensive as the traditional, then we might as well make it, right?
[00:14:27] Emma O'Connell: I 
[00:14:27] Pete Waggoner, Host: mean, have we not said that this whole process is like a wedding with all of the elements that go into it? Oh, yeah. So I mean- Yeah ... people get married on the beach. 
[00:14:35] Emma O'Connell: So why don't we do funeral services on- Perfect ... the beach? 
[00:14:38] Pete Waggoner, Host: I dare you. I wanna see you make that come true. Can you make it happen?
[00:14:42] Emma O'Connell: I've talked about it a couple times with people, and it stayed in the lane of all joking, but I'm slowly trying to merge over into the let's do this. 
[00:14:49] Pete Waggoner, Host: Seriously, that 
[00:14:50] Emma O'Connell: sounds 
[00:14:50] Pete Waggoner, Host: pretty cool, honestly. Yeah. I think that would be so, Uplifting and different 
[00:14:55] Emma O'Connell: Kinda all jokes aside, it's not impossible to do something like that, and if [00:15:00] we talk about, it's all gonna sting no matter what we do, whether we try to push past it with a simple cremation or we just try to do the whole grand thing, no matter where we do it, whether it's here at the funeral home or we're in Turks and Caicos, it's important.
[00:15:15] Pete Waggoner, Host: Exactly. 
[00:15:16] Mike O'Connell: Think that's an amazing idea, Emma. I can't agree more. I like white sand, I like big plains, I like warm weather, and so, I think it's a great idea, and I'll take pictures. Right. I'll take pictures and send them to you. 
[00:15:28] Emma O'Connell: Oh, send them to me.
[00:15:30] Mike O'Connell: Yeah. Yeah, because I think that would only be fair.
[00:15:33] Mike O'Connell: There's- Right. 
[00:15:34] Emma O'Connell: Yeah, I'll set it up. You go do the fun part. 
[00:15:36] Mike O'Connell: Yes. I'm glad you see. Isn't that how it's 
[00:15:37] Pete Waggoner, Host: supposed to be? 
[00:15:38] Mike O'Connell: Yes. Yes. I think 
[00:15:39] Emma O'Connell: it's supposed to be the other way around, actually. Oh, yes. That's 
[00:15:41] Pete Waggoner, Host: right. 
[00:15:41] Emma O'Connell: You're right here. But that's just the way we're- 
[00:15:42] Pete Waggoner, Host: Okay. Yeah, we're gonna keep it.
[00:15:43] Pete Waggoner, Host: Yeah, I'm 
[00:15:43] Mike O'Connell: not 
[00:15:44] Pete Waggoner, Host: thinking clearly 
[00:15:44] Mike O'Connell: here. Think of it. I used to take you to the park and the zoo and all those things. I- it's... I'm owed that. 
[00:15:50] Emma O'Connell: I guess you could say that. No, but in all honesty, people pay for value and for, kinda what they're getting out of the service, so- Right ... if the beach [00:16:00] destination is how you heal, or we can add some personalized things where we, take a lot of the pictures from the beach trips, and display them here, all of that is part of the healing process and it's worth it.
[00:16:12] Pete Waggoner, Host: One of the things that you're bringing up here is process and not merch d- driven, and I think Mike, in the past , funeral homes, were merchandise driven. At least that's what we've discussed in the past. Can you expand on that a little bit? 
[00:16:26] Mike O'Connell: Yeah. I'm gonna go back though. Emma's got a good point about the value.
[00:16:30] Mike O'Connell: And Pete, can you tell me how much it was to add when you bought your car, power windows and air conditioning? 
[00:16:37] Pete Waggoner, Host: No clue. Why is that? I don't look at the item- item... They don't itemize it. 
[00:16:40] Mike O'Connell: What if they did? What if it was 2,500 to have air conditioning? 
[00:16:44] Pete Waggoner, Host: I'd still get it. Why? 'Cause I need it. Okay. 'Cause I'm soft.
[00:16:48] Pete Waggoner, Host: I want it. 
[00:16:49] Mike O'Connell: Mm-hmm. 
[00:16:50] Emma O'Connell: Yep. It's because you're paying the price for comfort, right? 
[00:16:52] Pete Waggoner, Host: Correct. 
[00:16:53] Emma O'Connell: So, exactly. 
[00:16:53] Pete Waggoner, Host: That was a very much more polite way of saying what I just called myself, soft. So- I put you 
[00:16:58] Mike O'Connell: on the spot, that's why ... 
[00:16:59] Pete Waggoner, Host: yeah, no, that was, but [00:17:00] it's pre- it's right though. 
[00:17:01] Emma O'Connell: Yes. Yeah. You're paying for that comfort. And when families can't see that value, it's really easy for us to see it's a hot day, I need air conditioning.
[00:17:10] Emma O'Connell: Some families may have not gone through loss before- Mm-hmm ... and they don't necessarily see the value of a service. But they, I would say 10 out of 10 times, would go back and pay that price because they understand the value that they missed. They missed the value of remembering their loved one with everyone around them that's cared for them and for their loved one over time.
[00:17:31] Emma O'Connell: And they would go back to, go back and put that kind of experience hand in hand with their healing. 
[00:17:37] Mike O'Connell: I, I would take that one step further. When you go to a conference or different things, they hammer home the point that when a family can't see value, they'll always go back to price And it makes sense, right?
[00:17:48] Mike O'Connell: Mm-hmm. If you don't see value, you're gonna check down, and it's gonna be about price. You didn't check the price because it was value when you had air conditioning or power [00:18:00] windows, period. 
[00:18:01] Pete Waggoner, Host: How hard is it to illustrate the value for maybe someone that is just so price-driven? Are you able to break that down a little bit, or is that difficult?
[00:18:13] Pete Waggoner, Host: I'd be curious to hear how you two would do that. 
[00:18:15] Emma O'Connell: A lot of times when we start talking about that in pre-arranging specifically- Right ... when it's something at need, it might be a little bit different than my process. I'll let Mike speak on that.
[00:18:25] Emma O'Connell: But for me, I don't want to put people in a position where they're really thinking of something they, they don't wanna have on their mind. But I challenge them to turn it around, and when we say I don't think I don't need a lunch for my service," that's fine. Or, "I don't need a casket viewing," that's fine.
[00:18:43] Emma O'Connell: I turn it around and I say, "If it was you who was attending your child's service, or your mom, or your dad, your brother, your sister, your best friend, would you want to view that person? Would you want a [00:19:00] moment before a burial or the actual celebration of life, that you call it, would you want a moment to just feel that and be there to go through that journey with that person you cared so much about?"
[00:19:14] Emma O'Connell: And nine times out of 10, they do turn around and they say that, "Yeah, I would, and I would want that for my family too." That is 
[00:19:22] Pete Waggoner, Host: a real 
[00:19:22] Emma O'Connell: patient 
[00:19:23] Pete Waggoner, Host: approach, though. You have to take some time, clearly 
[00:19:26] Emma O'Connell: and care. You have to think about it. Yes. And care. 
[00:19:27] Pete Waggoner, Host: Yeah. Yes. And I do think if people are listening to this podcast, it'd be a good idea to go in and listen with an open mind to what the two of you- Yes ... and your team are saying. 
[00:19:36] Emma O'Connell: Yeah. 'Cause when I say too, nine times out of 10 people will kind of trail back, I still think that one time out of 10 they're going home and they're thinking about it, and they might not have the courage- Sure
[00:19:47] Emma O'Connell: to really face those ideas, and I hope that this podcast might reach some of them and let them know that this is for the people around us and that we would do anything we could to take care of them [00:20:00] in life. Let's do it after life too. 
[00:20:03] Pete Waggoner, Host: Excellent. 
[00:20:03] Mike O'Connell: I'm gonna build off that. And it's primarily because of my years of experience and I'm confident.
[00:20:10] Mike O'Connell: I know What's healing? I know what's not healing. And so I'll usually set people up when they'll be grandparents. Let's say they're in their 60s, 70s, or even 80s. I, that doesn't matter. And so they're I just I just..." Oh, there's my word, right, Pete? Yeah, I know, that's a tough one for me.
[00:20:26] Mike O'Connell: "But I just wanna be cremated." And so I listen, like you say, there's patients, I listen through it, and a lot of times I'll hear, "Then they don't have to go through all that other stuff." Okay. I'm making notes, waiting for the right time, and then I'll say, how many funerals have you been to?" "Oh, geez, I can't even think of it."
[00:20:43] Mike O'Connell: I said, "Has it been 100 or 200?" "Oh, easily." "Okay. Got it. All right. God forbid something were to happen to one of your grandchildren. You get a phone call out of the blue they suddenly died." Would you wanna see him? And by that time, they're both in [00:21:00] tears because I hit a soft spot. And you well know me I have no problem pushing buttons because I've been there, and I know what's healing, and I honestly don't want them to walk away without really looking into what's healing.
[00:21:15] Mike O'Connell: I don't want them to walk away that I failed them. I really don't. And so, they get that tearful look, and they'll be like yeah." I said, "Oh, I'm really confused. Maybe you can help me. Help me understand why it's important for you. Now, you've been to 200 funerals. It hasn't prepared you for a loved one.
[00:21:33] Mike O'Connell: You need to see him." Fast-forward to your grandchildren. Maybe they haven't even seen a body because we call it the death-free generation. Yeah. We're trying to protect them. Don't let them see adversity. Don't let them see a dead body. Oh, my lord. That-- And so you wanna take that away from them, right? They haven't been to a funeral.
[00:21:50] Mike O'Connell: They don't need to do all that. It's gonna magically go away? No. It's not gonna magically go away. And so I, I feel that's our job to, to [00:22:00] educate them. You mentioned how do we... I can't think of your words, but how do we teach them or how do we, show them the value? One's reputation,
[00:22:09] Mike O'Connell: and people know. I love it when I hear somebody walk away and they go, "That's what I want." Oh, that makes my heart feel happy 'cause they saw something of value, right? Flip side of that, and I think that's what the cremation rise is, I've seen kids come in, in their 60s, maybe 70s, mom and dad are in their 80s and 90s.
[00:22:32] Mike O'Connell: We take them to a church service. A lot of times it's the same outline, 23rd Psalm and Amazing Grace and How Great Thou Art. Those are good songs, but Pete, I-- don't let them play them at mine, please. I just- And- You can't... It's a cookie cutter. 
[00:22:46] Pete Waggoner, Host: Yeah. 
[00:22:47] Mike O'Connell: And so those kids go, "I don't want that." That's, see, that's why I don't want that.
[00:22:52] Mike O'Connell: They don't see the value. Then why would they want that? And so then you trickle it down to having some pain and [00:23:00] discomfort, and it sets it up. It's a perfect situation that they don't have anything, which is sad. And I think it's because of, like I said, my, my experience, my confidence. I'll push buttons, and a lot of times I'll see tears coming, and they'll look at me and say, "Damn you.
[00:23:17] Mike O'Connell: I didn't expect to be talking about this stuff." I said, "I know. That's what I'm here for." 
[00:23:22] Emma O'Connell: And I think that, we- we're not trying to push your buttons to make you uncomfortable or to get you thinking about things that you don't want to but life is challenging. And to prepare ourselves and our family members for this inevitable part of our lives, we're here to push those buttons because we're really just trying to help for the future.
[00:23:44] Emma O'Connell: It's not because we're trying to, make you uncomfortable or put you in a bad spot. We're trying to make sure that your family and you have a peaceful experience in the future. 
[00:23:54] Pete Waggoner, Host: It's all coming from a positive place- Exactly ... with 
[00:23:56] Emma O'Connell: the 
[00:23:56] Pete Waggoner, Host: appropriate outcomes. 
[00:23:57] Emma O'Connell: Yeah. Exactly.
[00:23:58] Mike O'Connell: When we look back to the [00:24:00] price, again, we've been talking about that, years ago, we're talking decades ago, and still some do it, still some do it, but funeral homes were merchandise-driven. That's how they made their profits, Pete is what casket did they buy? 
[00:24:15] Pete Waggoner, Host: Right. 
[00:24:16] Mike O'Connell: That's a horrible business plan.
[00:24:16] Mike O'Connell: It really felt like 
[00:24:17] Pete Waggoner, Host: that. 
[00:24:18] Mike O'Connell: 'Cause it was, Pete. Yeah. Yeah. Yeah. It felt that way 'cause it was. Yeah. And then you had some unethical directors that, I know one that he's gone and deceased, but he'd be like, "Pete, this is the last loving thing you can do for your mom." 
[00:24:33] Pete Waggoner, Host: Oh, yeah. 
[00:24:34] Mike O'Connell: Oh my Lord. Let's add another layer of shame on that.
[00:24:37] Mike O'Connell: But that makes sense, right? Because decades ago, or maybe even going push back to a s- a century, but they made their own caskets. They were furniture stores and they were funeral directors, undertakers- Wow ... is what they called them. Yeah.
[00:24:51] Mike O'Connell: And so, their profit and sustainability, I say that word to keep going, was on caskets. And you don't have to be an economist [00:25:00] today to figure out that's not gonna work. So funeral homes have become more confident, more proud of what they do, more value-driven. And so, what we do for services has a profound impact, on the healing of lives.
[00:25:14] Mike O'Connell: And so that being said, we do the same preparation for a casket service as we do a memorial service. And I'm gonna argue, and Emma, maybe you can jump into this, too, but We do more. If you think of a traditional funeral, it's four days away. It's usually ritually structured And so the cremation memorial services we personalize, and there's more options.
[00:25:36] Mike O'Connell: But at the same time, it's the same flower, same obituary, same clergy or celebrants but they're usually pushed out, too. And when s- when something's pushed out, there's a lot of in back and forth of we don't wanna do that. We wanna do this now and we didn't realize or..."
[00:25:51] Mike O'Connell: And I get that because I'd wanna do the same thing. And so that just, you can have a cremation service, days out But it's all about [00:26:00] value. My point is that cremation services can be a lot of extra work even. That goes back to the price thing.
[00:26:07] Mike O'Connell: We do the same work for sustainability. I use that word because it was brought to me that for us to be sustainable, it blew my mind that we had to make some adjustments. So yeah, we do the same work, and so a lot of the funeral homes, the pricing's the same. Makes sense. Mm-hmm. It's much there's some cemeteries in the cities.
[00:26:26] Mike O'Connell: To dig a grave, okay, a casket grave might be 1,800, okay? To dig a cremation space, which might be two by two, is the same cost. I've even seen the same cost to take four screws out of a columbarium niche, take the panel off, and put an urn in there. Why? The work is considerably less, right? But it's overhead.
[00:26:48] Mike O'Connell: You pass that to everybody. You don't just p- I'll say penalize the casket families. Because when you look at it, all of the families deserve the same attention, and so you spread that overhead [00:27:00] around to everybody. 
[00:27:01] Pete Waggoner, Host: You still have to fire up the machinery or whatever you're doing to dig the hole.
[00:27:04] Pete Waggoner, Host: Right. And it doesn't matter if it's a few feet big or a few feet wide or it's... You still have to run it out there. You still have to have the people that are doing 
[00:27:12] Mike O'Connell: it. You still gotta cut the grass. You still gotta take that tree down. 
[00:27:14] Pete Waggoner, Host: You have to do all the things- Still gotta 
[00:27:15] Mike O'Connell: have the insurance. 
[00:27:16] Pete Waggoner, Host: So- 
[00:27:16] Mike O'Connell: Salaries.
[00:27:17] Mike O'Connell: Yeah ... 
[00:27:17] Pete Waggoner, Host: you, so, so not to get fixated on how big of a hole you're digging, it's still the same process. 
[00:27:24] Emma O'Connell: Some cemeteries are now even requiring vaults for urns, too. Yeah. It's not just caskets anymore that have a vault. It's an urn, too. Mm-hmm. So yeah, prices do just, kinda run together where they're very similar.
[00:27:39] Emma O'Connell: And it's more so that people are gonna be choosing cremation for the flexibility that, Mike had mentioned of going in a couple weeks in the future making sure family members can be there. There are some really great parts about cremation where we can actually bring everybody- everybody together because typically if we were to have a casket funeral, [00:28:00] we'd have it within the first few days at least first couple weeks.
[00:28:03] Emma O'Connell: So cremation it gives us even more of an opportunity to bring everyone together, maybe even just a couple weeks or months down the road. So I think that they find it meaningful to have a celebration of life or, let's call it again, funeral service, even though it's cremation.
[00:28:19] Emma O'Connell: I think that they find that special to have it, like a birthday or, it was just the Fourth of July a couple weeks ago. Some people get together and it was grandpa's favorite holiday, so this is when we're gonna have the barbecue and put out the memorabilia and have that special day for him set aside.
[00:28:36] Emma O'Connell: So I think with today's demanding schedules too, it's holidays like that or couple weeks down the line that people are able to get together. And so it's very nice with cremation that we can have a service be delayed, so even a grandchild or a friend or family member could finish their semester finals or, get on the plane to get over here without taking any time [00:29:00] off.
[00:29:00] Emma O'Connell: That is one of the more positive reasons I would say that people are choosing cremation these days.
[00:29:05] Pete Waggoner, Host: Yeah. Your timeline becomes a little bit More flexible, as you mentioned- Right ... and you have options. And I think COVID, post-COVID, we ran into situations where people weren't able to, with travel and everything- 
[00:29:17] Emma O'Connell: We were 
[00:29:18] Pete Waggoner, Host: Zooming
[00:29:18] Pete Waggoner, Host: and yeah. Yeah. And so we kinda had to sort of pause things. Mm-hmm. And I feel like cremation became an option because you can, what? You can only keep a body for so long. 
[00:29:28] Emma O'Connell: Right. Yes. Right. And so people were having those cremation services years later because we all know that- Right ... COVID didn't just come and go.
[00:29:36] Emma O'Connell: That was- Yeah ... something we all had to live through. So yeah, that was something where they definitely have those services later on. And if you go back, the people who felt they couldn't have a service, if you talk to them about that- Mm-hmm oh gosh, I wish we could've, but COVID. And that just goes back again to prove that, even the families that did originally wanna have a service and maybe couldn't have they wanna go back and they [00:30:00] want those services when they realize that they couldn't.
[00:30:02] Emma O'Connell: So kind of full circle moment there too. You, 
[00:30:05] Mike O'Connell: you mentioned something, Emma. We just had it, we just had it a few months ago that we did a memorial service for someone that died during COVID. You know- Mm-hmm ... it was four years ago. Yeah. Wow. And it surprised me a little bit in the I'll be honest. But she said, something's missing, and I don't feel we honored him."
[00:30:22] Mike O'Connell: Yeah. Really great. And I went, "Good for you. Good for you." 
[00:30:25] Emma O'Connell: That just proves 
[00:30:25] Pete Waggoner, Host: that it's- Really great they did that ... it's never too late. And then was the end result wow, really glad we did this? 
[00:30:30] Mike O'Connell: Oh, 
[00:30:30] Pete Waggoner, Host: yeah. Oh, yeah. Yeah. Yeah. 100%. Yep. How could it not be? 
[00:30:33] Mike O'Connell: The other too is that flexibility. People can scatter. That's- Oh, 
[00:30:37] Pete Waggoner, Host: yeah ... 
[00:30:37] Mike O'Connell: there's, that's a- Yeah ... big reason people do that, and then I'm sure somebody's going you can't scatter. It's t- you can't. It's against the law." I always say this, and maybe it's not a attorney telling you this but if somebody's doing 26 in a 25, Pete, are they breaking the law?
[00:30:53] Pete Waggoner, Host: Technically. Right. But not really. 
[00:30:55] Mike O'Connell: So are they gonna get pulled over? 
[00:30:56] Pete Waggoner, Host: No. 
[00:30:57] Mike O'Connell: No. So it's the same with cremation. [00:31:00] You can scatter. Most places allow you to do it even in a public space ' cause there's no issues with it. Some people do it at parks or waterways, they tend to frown on. People do it.
[00:31:12] Mike O'Connell: It doesn't really affect anything.
[00:31:14] Pete Waggoner, Host: And on the religious side of things
[00:31:16] Mike O'Connell: Let's say the Catholic Church 20 years ago, I remember bringing an urn into a Catholic church and the priest- Ooh ... priest said, "Absolutely not. You can't bring that in."
[00:31:26] Mike O'Connell: And I was like what are we gonna do here?" And it wasn't much longer that the Catholic Church endorsed it. They still prefer bodies because there's a lot of the mass that's ritualistic, whether it's the incense or blessing with holy water. But, yeah, people do it for, religious reasons.
[00:31:43] Mike O'Connell: And okay, for example, Hinduism, okay? It's a strong preference in their faith I did one. It was probably seven years ago now. And their customs are so interesting but respectful. When we've done other cultures, Pete, [00:32:00] they are extremely respectful in honoring their loved one. Some will have all the women come pray.
[00:32:08] Mike O'Connell: Some will have all the men come. They raise their deceased up, and the whole community comes together. A lot of them, they'll have a pot, and they all chip in money, and that's how they pay for their funerals. It's a community event. It's not the family- Yeah ... coming up with it.
[00:32:24] Mike O'Connell: I always think that's amazing. I had this this funeral for someone from the Hinduism, and I was thinking we'll cremate," and they said, "When are you cremating?" And I said 10 o'clock," or whatever time it was. "Okay we're gonna have some people there." And I'm like, "Okay, that's fine."
[00:32:39] Mike O'Connell: And so I come, and I'm just, blown away by the people that started pouring in. 100, 150, and I'm like, " What are we gonna do with all these?" You're thinking 
[00:32:49] Pete Waggoner, Host: handful here. 
[00:32:50] Mike O'Connell: Oh, yeah. I'm not thinking this many. And, but it was their way of honoring. They were gonna be there until that person was taken care of.
[00:32:59] Mike O'Connell: [00:33:00] I'm standing in the back. I'm just letting them do their thing. I'm not intervening, and they're praying and they're doing different things. And then I see them pull out this bucket. It's almost like Crisco. And I'm watching it 'cause they're putting it on his head and they're putting it on his fingertips, and I'm watching it and I just, I was like, "What is going on?
[00:33:20] Mike O'Connell: Maybe it's like a healing oil or something like that." And so I went up to the one that, I was communicating with, who's almost like a ambassador- 
[00:33:28] Mike O'Connell: Yeah ... that was the mediator for me in their faith. But I said, "I got a question for you. What's with the oil going, or the what you call grease on their forehead and on their fingers?"
[00:33:40] Mike O'Connell: And he said we wouldn't need to do it here, but it's part of our customs now. But back home, we build a funeral pyre of wood," and that's how they cremate their bodies. They don't have retorts over in those countries. They make a pyre. And he said, "So part of the body that does not cremate is the forehead [00:34:00] and the fingertips the fingernails."
[00:34:02] Mike O'Connell: And he said, "So we have to add an accelerant to it." And I'm like, "That is amazing." I can't get over that. I just thought that was so fascinating that they would put on an accelerant And if you did that here, oh boy. Oh. People would be up in arms because, what are you doing?
[00:34:20] Mike O'Connell: You're disgracing them. And so, other faiths are just to me are... I enjoy doing them because they're just such good honor and respect and integrity. Man, I think they're great. 
[00:34:32] Pete Waggoner, Host: That's a fascinating story, no question. 
[00:34:35] Emma O'Connell: Yeah. Just goes to show how much care they put into every little detail of their services.
[00:34:41] Emma O'Connell: It does. And I think we should all take a page out of those books and go and have these services for our loved ones and honor them and bring some of our own traditions in. One of my famous things I always say is there's no wrong way to do it. So I think that bringing some of these very, intentional [00:35:00] traditions in no matter what religion it is amazing, and we would love to be a part of that and be honored to do it 
[00:35:06] Pete Waggoner, Host: What about the comments of there's just not enough space, that's why we need to do this?
[00:35:11] Emma O'Connell: I will say some grave spaces, do allow more cremations to be buried, than a traditional spot would at a, cemetery. Other people think of them being claustrophobic in a actual casket. But, we don't all know of whatever that feels like, and I think that's just people getting more in their head about it rather than the spacing of it all.
[00:35:35] Emma O'Connell: But, I would have to say that everybody has their own preferences, and if that's something you think about, then maybe cremation is for you, and we can still do all the services that go around having a meaningful send-off. 
[00:35:48] Pete Waggoner, Host: So there are many reasons why people, individuals would choose cremation, and- Mm-hmm
[00:35:53] Pete Waggoner, Host: I think this podcast shows we can interweave a lot of different topic and discussion [00:36:00] points as to it, and it might not necessarily be a cut-and-dried decision. There's a lot to this. 
[00:36:06] Emma O'Connell: Right. 
[00:36:06] Pete Waggoner, Host: And it's something I think the two of you can really help with a lot, and everybody on your staff and- 
[00:36:11] Emma O'Connell: Oh, yeah.
[00:36:12] Pete Waggoner, Host: Here. So, very important for sure. 
[00:36:14] Emma O'Connell: Yeah. We are always, welcoming phone calls. If you wanna stop in, you have questions more about cremation, I love to sit down with my pre-arrangements and really explain to them the process of it, just so they know what they are choosing and so whenever, anyone has any questions, we are just a call or an appointment away.
[00:36:33] Pete Waggoner, Host: If you're enjoying today's conversation, would you take a moment to share this episode with a friend or a family member? You never know who might need to hear these words today.
[00:36:42] Pete Waggoner, Host: Your support helps us reach more people navigating grief and life's most meaningful moments
Now let's get back to the conversation 
[00:36:49] Emma O'Connell: And I can probably say, too, that, if there's anything that you wanna hear on this podcast, more about cremation or some of those other topics that, we say we interweave in here, let us know, and we [00:37:00] would love to educate. 
[00:37:01] Pete Waggoner, Host: Great stuff. I learn something new every topic we do, and even if it's one we've covered years ago, there's more information that I gain in here as well.
[00:37:09] Pete Waggoner, Host: So the two of you, great content. 
[00:37:13] Mike O'Connell: Pete, we were answering these questions back in the early 2000s I remember f- a funeral director that didn't like it He, again, he was that casket-oriented, , so- The merch 
[00:37:25] Pete Waggoner, Host: guy. 
[00:37:25] Mike O'Connell: Yep. And so he'd have a cremation. You know what he would tell them?
[00:37:31] Mike O'Connell: You're gonna have to go to the cities to pick up the crem-..." He would say cremains or the ashes, right? You've heard us say cremated remains. We respect the process. And so when people still had their nose up to it, we didn't. We built the crematory in our funeral home in 2005 because we saw it coming.
[00:37:50] Mike O'Connell: We gave it dignity. We had integrity around it. So we saw this coming a long time ago, and we embraced it. I remember there was an elderly [00:38:00] lady that came in and, "My kids want me to be cremated, and I just it worries me and I just don't know." Simply said, "How can I help? What would you like to know?"
[00:38:09] Mike O'Connell: And so we talked about it for about a half hour, and after that she said, "Okay, I'm good with it." Yeah. It's those myths, right? It's those- Yeah 
[00:38:17] Emma O'Connell: We're, that, we're here to educate ... unknown. Yeah. And- 
[00:38:19] Pete Waggoner, Host: That comes back to, kind of what I said a couple minutes ago, is the, your whole team can help people through this process, and they need to talk to you about it.
[00:38:29] Pete Waggoner, Host: If they're not really sure about it or uncomfortable they can understand fully why. Yes. And there's many different things that go into it, is what I've learned today. 
[00:38:39] Mike O'Connell: I'm just gonna add one more thing to, to end it, 'cause I think we're close to it. But I mentioned the dentist, I mentioned the doctor I mentioned the eye doctor, but we listen to what they say, right, Pete?
[00:38:50] Pete Waggoner, Host: I do. 
[00:38:51] Mike O'Connell: Yeah. Because you, you don't wanna be in that pain anymore People don't see us in the same, what would you say, the same,
They 
[00:39:00] Pete Waggoner, Host: don't see it through the same lens. 
[00:39:01] Yeah. Yeah. 
[00:39:02] Mike O'Connell: There you go. I like that.
[00:39:03] Mike O'Connell: We are professionals. We know how to help you heal. We don't have all the answers, I'm not saying that, but we know it works.
[00:39:11] Mike O'Connell: And so, it... disheartening to me when we'll say, "I feel this is really important," and I'll give reasons and I'll talk in depth about it, and they'll look at me and say, "Yeah, we're not gonna do that." And it's if I was your doctor, you sure would. Yeah. How come you see us as less? But I guess 
[00:39:29] Pete Waggoner, Host: that's a me thing.
[00:39:30] Pete Waggoner, Host: It's tough to be dismissed when you're an expert in a field- Yeah ... and they're really not grabbing what you're saying. 
[00:39:34] Mike O'Connell: It's kind of a sore spot with me- Yeah ... because we have four-year degrees and we study grief and psychology, and we know what we're talking about. We have the experience. Anybody that's going through anything in life, I don't care if you're buying a car or a house or whatever, you want someone that knows what they're talking about, right?
[00:39:53] Mike O'Connell: And we do. And so I would just ask people to pause, listen to what we're saying, think of [00:40:00] more than just you. Think of the family, think of the healing, because you know what? The funeral is not forever. You won't die. You'll get through it. We'll walk with you. But just listen to us, because we do know. 
[00:40:13] Pete Waggoner, Host: Listen to these podcasts and without question, the human element of the two of you is very evident, and the professional, and I think that is the most important part.
[00:40:23] Pete Waggoner, Host: All you need to do is listen and you will fall into what you're saying because your credibility is on full display here with these podcasts, and I think they're great that you both do them. 
[00:40:34] Mike O'Connell: Yeah. Oh, Pete, I'm gonna need someone to go with, for the audio and visual, all that kind of stuff, and when I go to Turks and Caicos, I'm set.
[00:40:41] Mike O'Connell: I'm on. So I think- Yeah ... you and I can go,
[00:40:44] Emma O'Connell: Okay ... 
[00:40:45] Mike O'Connell: because I'll need a sidekick. 
[00:40:46] Pete Waggoner, Host: Okay. 
[00:40:46] Mike O'Connell: I'll take Emma. Yes. Emma,
[00:40:47] Emma O'Connell: Chopped liver over here? 
[00:40:49] Mike O'Connell: Yep, pretty much. Just hold the fort, and we'll text. We'll text pictures. Don't- Okay. Yeah ... maybe even FaceTime you, but I don't know. 
[00:40:56] Emma O'Connell: Okay. 
[00:40:56] Pete Waggoner, Host: Yeah, I'm in. 
[00:40:57] Emma O'Connell: All right. 
[00:40:58] Pete Waggoner, Host: I'm in.
[00:40:59] Mike O'Connell: You'll help with the lotion, [00:41:00] Pete? 
[00:41:00] Pete Waggoner, Host: Super glued. Yep. Okay. Yeah, let's go. All right. Let's make it happen. 
[00:41:02] Emma O'Connell: We understand how personal of a decision this is to make. We just take pride that it's our job to help, navigate these options, respect their reasoning. We've said a lot of different opinions we've had today, but at the end of the day, no questions asked. We are here to respect what you've chosen complete it to its fullest extent, and, be there for you after, for that care after too. 
[00:41:24] Mike O'Connell: And our crematory's always available if you wanna see it if you're a visual person.
[00:41:29] Mike O'Connell: Sit down with Emma or any of us that can answer those questions. That's what we're here for. 
[00:41:34] Pete Waggoner, Host: That's great. Excellent, guys. Thank to, to the two of you for a wonderful topic. Really insightful discussion with some great information . That is gonna be a wrap for this edition of the Good Grief Podcast.
[00:41:48] Mike O'Connell: Wonderful. Thank you, Pete, as always, and don't forget to get your passport. 
[00:41:51] Pete Waggoner, Host: Thanks for listening to the Good Grief podcast. If you found today's episode helpful, please share it with someone who might need it. For more episodes and grief resources, visit oconnellfuneralhomes.com, and we'll see you next time 

