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Integrity’s managed IT and communications services are built on partnership.
We take the time to understand your business and future plans before we
recommend solutions to suit your requirements.

New Service: Microsoft 365 Monitoring & Compliance

Microsoft 365 has become one of the most important systems most
organisations rely on, but issues such as compromised accounts,
unusual sign-ins and unexpected changes can often go unnoticed
until they've already caused disruption.

We're pleased to now offer Microsoft 365 Monitoring & Compliance,
a managed service that continuously monitors your Microsoft 365
environment. If unusual activity is detected, such as a user signing
in from an unfamiliar location, security settings being changed or
suspicious mailbox activity, our engineers are alerted so they can
investigate quickly and, where appropriate, take action before the
issue develops further. It's another way we're strengthening the
proactive support we provide to our clients.

Microsoft 365 Licensing
Update

Microsoft has announced
pricing changes for some
Microsoft 365 licences, including
Business Basic, Business
Standard and Fl.

If we supply your licences, no
action is needed. Any changes
will only apply at renewal and
will be outlined in advance.

If your licences are with another
provider, we'd be happy to
discuss moving them to us.
Managing your licences and IT
support together gives you a
single point of contact and a
more streamlined service.

Behind the Scenes at
Integrity

Every month, our engineers
deliver projects and support
organisations across Cumobria,
South West Scotland and
beyond.

In June, we completed Windows
Server upgrades, replaced
critical server hardware, rolled
out business phone systems,
delivered Microsoft 365
migrations, upgraded firewalls
and helped schools prepare
laptops for the summer holidays.

Making Better Use of
Existing Technology

Many improvements don't
require major investment.
Existing Microsoft 365 features,
wireless network improvements
and small hardware upgrades
can often make a noticeable
difference.

Making better use of the
technology you already own can
be just as valuable as investing
in something new.

If there are areas of your
business you'd like technology to
support more effectively, please
let your Account Manager know
before your next meeting.

QUICK TIP OF THE MONTH

Restart your computer at least once a week.
Regular restarts help complete software updates and keep your device running efficiently.
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