
AI in Business: Turning 
Curiosity into an 
Advantage

AI tools are rapidly becoming 
part of everyday business 
workflows, from email drafting 
and meeting summaries to 
customer support and data 
analysis. 

The key is implementing AI in 
a controlled, secure way that 
aligns with your business goals. 
We’re helping clients assess AI 
tools, integrate them safely with 
Microsoft and cloud platforms, 
and ensure data remains 
protected. If you’re interested 
in exploring AI, we can help you 
pilot solutions that enhance 
productivity without increasing 
risk.
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Top IT Priorities for 2026

As organisations plan the next phase of their IT, a few clear 
priorities continue to stand out based on what’s delivering the 
most value. Modern PCs and notebooks remain a key focus, 
refreshing workstations improves performance, reduces support 
issues and ensures devices meet current security standards, 
particularly as unsupported operating systems are phased out. 
Network infrastructure is another major priority as upgrading 
switches, firewalls and Wi-Fi improves reliability, security and 
cloud performance, creating a stronger foundation for everything 
else that relies on connectivity. Your Account Manager can help 
you plan your IT strategy in a way that supports both current 
needs and future growth.

Final Reminder -  
Windows 10 Devices

If you still have Windows 10 
devices in use, these systems are 
now operating without security 
updates or vendor support, 
which increases exposure to 
cyber risk and can undermine 
the overall resilience of your IT 
environment. 

We recommend planning the 
replacement or upgrade of any 
remaining Windows 10 devices 
as a priority, in a controlled and 
scheduled way rather than 
reacting to a failure or security 
event. Our team can identify 
affected devices, agree a 
sensible remediation plan, and 
carry out the work with minimal 
disruption.

Did You Know?

At EIS by Eco, a sister company 
to Integrity, we specialise in 
keeping workplaces safe, 
comfortable, and efficient 
through tailored heating, 
cooling, air quality control and 
ventilation solutions. 

From ensuring compliance 
with workplace regulations to 
providing both temporary and 
permanent climate systems, we 
help businesses stay operational 
no matter the season. 

Whatever your climate control 
requirements, we’re here to 
provide practical, reliable 
solutions that keep your 
operations running smoothly.

QUICK TIP OF THE MONTH
Stepping away from your desk for a minute? Lock your screen. 

(Windows: Win+L, Mac: Control+Command+Q). 
It only takes a second but protects sensitive information from unwanted access.
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