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Appointment Cancellation Policy

As a courtesy, we’ve always requested a minimum 24-hour prior notice for any
canceled or rescheduled appointments. When an appointment time is reserved by you,
we do our best to respect your time. Our team is here to provide the best care possible
for each of our patients. We understand unforeseen issues may arise. However, missed
appointments without appropriate notice are costly to our practice and prevent us from
treating other patients in need. With that in mind, there will now be a charge of $100
for missed scheduled appointments without proper 24-hour notice. We’ve avoided
making this change in the past, but feel it is necessary at this time due to limiting
appointment availability.

Thank you for choosing us and we look forward to providing your dental care!
Tony Parsley, DMD

Michael Carreon, DMD
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