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EVERCARE

FAMILY FIRST

Flexible Hour Procedure Plan

1. Eligibility & Scope

e Open to all clients utilizing Evercare’s home care services.
e Applicable strictly to Private Pay services. This offer is not valid for the Community Care Service
Voucher (CCSV) or any other government-subsidized programs.

2. Discount Details

e Clients can purchase prepaid bundles of procedure-only sessions performed by non-nurse
caregivers at the following fixed plan rates, valid for 30 calendar days from the date of purchase.
The combinations of task(s) chosen will be fulfilled within a 1-hour session.

Number of Sessions plan Price (HK$)
5 $1,450
12 $3,000
30 $6,600

e Medical supplies or consumables required for the procedures (if applicable) must be provided by the
client or their family. If needed, our caregiver can assist in purchasing the supplies during the visit,
and the cost will be reimbursed by the client. If the total time spent (including purchase and
procedure) reaches or exceeds one hour, the service will be charged at the standard rate.

e The plan rate applies to the base procedure/visit fee only. It does not cover, reduce, or waive:

o Holiday surcharges

o Urgent booking fees

o Any other incidental fees or specific consumable materials not included in the standard base
service.

e This plan cannot be used in conjunction with any other discounts, packages, corporate rates, or
concurrent promotions.

3. Payment & Refund Terms

e The plan rate must be paid in full upfront. The prepaid plan visits will be deducted from the client’s
balance as they are utilized.
Payment is strictly limited to FPS or Bank Transfer.
Once purchased, the plan is strictly non-refundable and cannot be transferred to another client or
case.

e All shifts must be completed within 30 days of plan purchase. Any unused shifts will be immediately
forfeited and cannot be exchanged for cash, statement credit, or carried over to a subsequent
month.

4. Other Terms & Conditions

e Evercare reserves the right to amend, suspend, or terminate this limited-time promotional offer at
any time without prior notice.

e In the event of any discrepancy or inconsistency between the English version and any translated
version of these Terms and Conditions, the English version shall prevail.




