EVERCARE

FAMILY FIRST

BEEBREIEHS
1. EgEIEREE
o ERF-FTA{EHEvercare EREERIENEE o
o EFEARMANERT - LWEERERIHERERIES (CCSV) sEIEMBAFEBET
g o

2. (BEGES

o EFAIMEMNANBERIFET ASNTHAREFRFAES  EEHESERNT (BBER
=1 (30) EEBREN) - FMEN—IEFESEFFE— (1) NIEATTH -

AR F5 (E FX 2R SR (HKD)
5 $1,450
12 $3,000
30 $6,600

o EFFIENRIERMRIFBLIZLE/ NG » FRIMS/\IFIRNEBHE8STT - LR RIRFFFHR T
EABNATABERME - WAFHITIE -

o BEMAmIMHEER (WER) FHEFIXBRM -WNEFEE > BEASTMBEERR
ERZERERRE - EEA SR (BEBEERRMETER) EERBB—/)F
RIFASIREIEA BIRERBINEE

o HEEBEREEMIERRT / HFHER - ZEBAEE - BRAHARUTIES

o (REAKIINE
o ETFEHNER
o (EEMMIAEA -
o IHHESAREE@EMIFD - HE - BXREBREPHEREZHEFER -

3. (TR IB IR

HEERAZRIALY - ERHRFBABASES FERRIEEREET MR -
HTRAVEREREHIR (FPS) SIRITEIR -

HE—EEBE > AR IMAEREGEMER -
PRARFRBNBAEEHEBERIORATMN ° (EAURERNEXHERRBKE - BAARIR
RE - IREBNEEET—ER -

4. EAth{&wR

o EvercarefREFERHEIN « BF A L LERRASERRVER] > BASITEA ©
o RIFFRRARIAVEE X AR ABUE QBRI A < MM BEQUERFA—K > BUARRASEE -

Evercare Health Limited | Tel: +852 3905 4000 | Fax: +852 39055525 | www.yourevercare.com
Room 1301 & 1303, 13/F Leighton Centre, 77 Leighton Road, Causeway Bay, Hong Kong



EVERCARE

FAMILY FIRST

Flexible Hour Procedure Package

1. Eligibility & Scope

e Open to all clients utilizing Evercare’s home care services.
e Applicable strictly to Private Pay services. This offer is not valid for the Community Care Service
Voucher (CCSV) or any other government-subsidized programs.

2. Discount Details

e Clients can purchase prepaid bundles of procedure-only sessions performed by non-nurse
caregivers at the following fixed package rates, valid for 30 calendar days from the date of purchase.
The combinations of task(s) chosen will be fulfilled within a 1-hour session.

Number of Sessions Package Price (HK$)
5 $1,450
12 $3,000
30 $6,600

e Clients may request to extend a session beyond the standard hour at HK$85 per additional hour.
Any such extensions are subject to caregiver availability and will be billed separately.

e Medical supplies or consumables required for the procedures (if applicable) must be provided by the
client or their family. If needed, our caregiver can assist in purchasing the supplies during the visit,
and the cost will be reimbursed by the client. If the total time spent (including purchase and
procedure) reaches or exceeds one hour, the service will be charged at the standard rate.

e The package rate applies to the base procedure/visit fee only. It does not cover, reduce, or waive:

o Holiday surcharges

o Urgent booking fees

o Any other incidental fees or specific consumable materials not included in the standard base
service.

e This package cannot be used in conjunction with any other discounts, packages, corporate rates, or
concurrent promotions.

3. Payment & Refund Terms

e The package rate must be paid in full upfront. The prepaid package visits will be deducted from the
client’s balance as they are utilized.
Payment is strictly limited to FPS or Bank Transfer.
Once purchased, the package is strictly non-refundable and cannot be transferred to another client
or case.

e All shifts must be completed within 30 days of package purchase. Any unused shifts will be
immediately forfeited and cannot be exchanged for cash, statement credit, or carried over to a
subsequent month.

4. Other Terms & Conditions

e Evercare reserves the right to amend, suspend, or terminate this limited-time promotional offer at
any time without prior notice.

e In the event of any discrepancy or inconsistency between the English version and any translated
version of these Terms and Conditions, the English version shall prevail.
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