
 
 

Position Description – Internal Sales 

Company Description 

Express Plumbing Supplies is part of a leading independent Plumbing group which specialises in supply 

to the Plumbing Industry. The business has been established for over 14 years and in that time has 

established itself as a strong service leader to the local customer base. Express is looking to expand on 

the service offer and welcome applicants with the right attitude and a teamwork ethic to join the team. 

Express Plumbing Supplies is jointly owned by two larger family-owned businesses with over 160 years 

of heritage across the plumbing and hardware markets. Express is expanding and in the near future a 

number of branches will be added to the network, where we will be able to offer an even greater 

footprint to the plumbing industry. Our growth and expansion offer a great opportunity for our staff 

and future employees to be part of an exciting period. 

Role Description 

We are looking for an individual preferably with a plumbing background and a strong customer service 

focus, who enjoys a busy environment and is keen to be part of a growing business. In this role you 

would be working closely with customers to provide exceptional service and be part of a small team 

which thrives on seeing results. 

As part of a growth phase the business is looking for the following qualities: 

• Plumbing Industry experience desirable 

• Basic Computer Skills 

• Car Licence – Manual 

• Ability to deal with a busy sales environment 

• Enjoys a team environment and looks forward to being part of a future opportunity 

The role would include the following areas (although not restricted to): 

• Customer Enquiries, Counter Sales, Quoting  

• Order Management  

This position is based at Alderley.  

Express Plumbing Supplies offers this role as a full-time role, with future career opportunities for the 

right candidate. Express Plumbing Supplies is linked to a larger independent Plumbing Group and with 

future expansion planned, the successful individual will be able to grow and develop within the 

company. 

Applications must include a current resume and cover letter and indicate your preferred location. 

Please submit your application to sales@expressps.com.au.  

Applications close Sunday 16 November 2025. 

For further enquiries about this role, please contact Michael Bianchini on (07) 3856 1100. 
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