Geelong City Medical Clinic
Privacy Policy
Geelong City Medical Clinic recognises that your privacy is very important to you, and we are committed to protecting your personal information in accordance with the Australian Privacy Principles under the Privacy Act 1988 (Cth) and other applicable privacy laws.
Please read this Policy carefully. Your use of any part of our website or services, or disclosure of any personal information to us, means that you consent to the collection, use, processing, storage and disclosure of your personal information in accordance with this Policy. If you do not agree, please do not use our services or provide personal information to us.
This Policy applies to:
· patients who visit our clinic;
· visitors to our website;
· users of services we may from time to time provide; and
· members of the public.
It explains how we collect, use, disclose and manage personal information, and how you can access or seek correction of it.
About Geelong City Medical Clinic:
Geelong City Medical Clinic operates a general practice medical clinic in Victoria. Healthcare Professionals practising at our clinic may operate as independent practitioners or, in some cases, may be employed by the clinic (such as doctors in training).
Our relationship with Healthcare Professionals:
Healthcare Professionals practising at Geelong City Medical Clinic generally operate independent practices. This means they are responsible for the clinical care they provide and for determining their own fees and billing arrangements
What personal information do we collect?
Patients and prospective patients
When you become a patient, a medical record is created that may include:
Demographic information
· Name
· Address
· Date of birth
· Contact details
· Emergency contact details
· Cultural Background/ ATSI Status (Our practice wants to make sure our patient records are up-to-date. One of the questions often overlooked is a person's cultural background. The information collected is used to review the services we provide and to have a better understanding of the patients attending our practice)
Health information
· Medical history (including family history where clinically relevant)
· Consultation notes
· Medications
· Details of other healthcare providers involved in your care
· Healthcare preferences and wishes
· Details of guardians, attorneys or carers (where applicable)
Administrative information
· Medicare number
· Private health insurer details
· Department of Veterans’ Affairs (DVA) details
· Pension, student or healthcare card details
· Eligibility for benefits
Health information is treated as sensitive information and handled with a higher level of protection.
What is included in your patient health record?
Your health record may include:
· medical history;
· examination findings;
· test orders and results;
· allergy information; and
· other relevant clinical notes.
Notes are documented in your medical record. If recording by ‘Lyrebird’ is proposed, your consent will be obtained beforehand.
Healthcare Professionals may use AI scribe or document automation tools for note-taking. You will be informed if this is used during your consultation.
Other individuals:
We may also collect personal information about contractors, service providers, referring healthcare professionals, business contacts and website visitors. This typically includes names, contact details and professional information.
Prospective employees:
If you apply for a position, we may collect information such as your qualifications, work history and references. Additional information may be collected prior to employment, such as tax file number and superannuation details.
How do we collect personal information?
We may collect personal information when you register as a patient, attend appointments, communicate with us by phone, email, SMS or online, interact with our website or social media, attend the clinic (including via CCTV), or when information is received from other healthcare providers or government agencies (e.g. Medicare or My Health Record).
How do we store and protect personal information?
Personal information is stored securely in electronic medical record systems located in Australia. Paper records may be converted to electronic form and securely destroyed.
We take reasonable steps to ensure information is accurate, up to date, protected from misuse or unauthorised access, and destroyed or de-identified when no longer required by law.
Why do we collect and use personal information?
We collect personal information to provide healthcare services, manage appointments and referrals, administer billing and Medicare claims, meet legal obligations and improve the quality and safety of our services.
Disclosure of personal information:
We may disclose personal information to Healthcare Professionals involved in your care, hospitals, specialists, allied health providers, pharmacies, pathology providers, government agencies, the My Health Record system, and insurers or regulators where required by law.
Contractors and service providers:
We may engage third parties such as IT providers or accreditation bodies who are required to handle personal information securely and in accordance with privacy laws.
Use of artificial intelligence and automation:
Document automation and AI scribe tools may be used to assist with clinical documentation and are monitored for accuracy and appropriate information sharing.
Direct marketing:
We may contact you regarding appointment reminders, recalls and important clinic updates. We do not disclose personal information to third parties for their marketing purposes.
Overseas disclosure:
We do not disclose personal information overseas unless you have expressly consented and appropriate safeguards are in place.
Access and correction:
You may request access to or correction of your personal information by contacting the clinic. A reasonable administrative fee may apply.
Retention of records:
Medical records are retained for a minimum of 7 years from the last entry, or until age 25 for children, and are securely destroyed or de-identified when no longer required.
Website use and cookies:
Our website may use cookies and analytics tools. We are not responsible for third-party websites linked from our site.
Complaints:
If you have concerns about how your personal information has been handled, please contact us in writing. If unresolved, you may contact the Office of the Australian Information Commissioner on 1300 363 992.
Contact details:
Privacy Officer
Geelong City Medical Clinic
255 Ryrie Street, Geelong
admin@gcmedical.com.au
03 5222 1666
Policy updates:
This Policy may be updated from time to time.
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