Geelong City Medical Clinic
New Patient Policy
Geelong City Medical Clinic is committed to providing accessible, respectful and high-quality care to our community. This policy explains how we manage new patient appointments in a fair and transparent way.
Acceptance of new patients
The clinic accepts new patients from the Geelong region. At times, the clinic may temporarily limit new patient appointments due to appointment availability, increased demand, or when multiple doctors are on leave. Where this occurs, a waiting period for new patient appointments may apply.
Exceptional or urgent circumstances
During periods when new patient appointments are restricted, reception staff may discuss individual circumstances with doctors who are accepting new patients or who provide specific services. This ensures patients with urgent or exceptional needs can be appropriately considered. Examples may include time-sensitive services such as Implanon insertion.
Billing arrangements
Geelong City Medical Clinic is a mixed billing clinic. Fees are payable at the time of consultation. Patients are encouraged to ask reception about current fees when booking.
Appointment length for new patients
Most new patient consultations require a longer appointment to allow sufficient time for a comprehensive assessment. A double appointment is therefore required for most new patient bookings.
Payment at time of booking
Full payment is required at the time of booking for new patient appointments. This payment is equivalent to a Level C consultation fee.
WorkCover matters
The clinic does not accept new or ongoing WorkCover claims. We acknowledge that WorkCover-related issues may occasionally arise for existing patients and these will be managed on an individual basis.
Non-attendance and late cancellation
To ensure timely access to care for all patients, the clinic has a non-attendance and late cancellation policy. If you do not attend an appointment without providing at least two hours’ notice, a fee may apply after the second occurrence.
If you cancel an appointment with less than two hours’ notice, a late cancellation fee may apply.Further appointments cannot be booked until the outstanding fee is paid.
We understand that unexpected or genuine circumstances can occur. Patients are encouraged to contact reception as soon as possible if they are unable to attend their appointment so we can discuss their situation.

