SUPPLY-ONLY + FLAT-PACK
CABINETRY SERVICES
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Master Cabinets is Bundaberg’s leading manufacturer of custom
bespoke kitchen, bathroom, laundry and wardrobe designs.
Weather it’s a new home build, or an existing home renovation, the
professional team at Master Cabinets are here and dedicated to
guide you to achieving your dream home. The team of tradesmen
and designers come loaded with key industry knowledge to turn
your cabinetry vision into a reality.

Master Cabinets have an architecturally designed 140 square metre
showroom, displaying a range of designs to inspire you. We invite
you to visit Bundaberg’s largest showroom!

Nominating most years in the HIA (Housing Industry Australia) and
Master Builders Award Ceremonies to showcase outstanding
craftmanship and eye for design; Master Cabinets are proud
designers, manufactures and installers of many award winnings
projects, as well as winners of individual awards.

e 2018 Trade Contractor of the Year Award Winner

e 2019 Kitchen of the Year Award Winner

e 2021 HIA Kitchen Project of the Year Award Winner
2021 HIA Kitchen $30,000-$50,000 Award Winner
e 2023 Women in Building Award Winner (Individual)
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SUPPLY- ONLY VS FLAT-PACK

Understand the Process and Your Responsibilities

What’s the Difference Between Supply-Only and Flat-Packs?

Choosing the right cabinetry service depends on
your project needs:

e Supply-Only: Cabinetry comes fully-assembled

and ready for installation

o Flat-Pack: Cabinets are provided in a kit format,

requiring assembly before installation.

Both options are designed for flexibility, allowing
you to take control of your project, and manage
installation at your convenience.

All measurements, design and installations are the
full responsibility of you, our client. To learn more
about your obligations and our processes, please
read this information guide.
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SUPPLY- ONLY PROCESS

We aim to provide a seamless experience for clients choosing our Supply-Only
cabinetry service. Below is an outline of the process, ensuring transparency and
efficiency from start to finish.

1. Client-Supplied Design + Measurements - Accuracy is critical, as cabinetry is built to
these specifications.

2.Quotation + Acceptance — Review pricing and scope before approving.

3.Final Cabinetry Design Review - Client must verify all details before approval—
changes cannot be made after acceptance.

4.Production Scheduling - Once approved, the job is programmed and released into
production.

5.Lead-Time Consideration - Timelines depend on workload; discuss expectations with
your consultant before approval.

6.Completion + Collection/Delivery — We will contact you to arrange pick-up or
delivery.

7.Payment - Full payment is required before pick-up or delivery.
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FLAT-PACK PROCESS

We aim to provide a seamless experience for clients choosing our Flat-Pack cabinetry
service. Below is an outline of the process, ensuring transparency and efficiency from

start to finish.

1. Client-Supplied Design + Measurements — Accuracy is critical, as cabinetry is cut to
these specifications.

2.Quotation + Acceptance — Review pricing and scope before approving.

3.Final Cabinetry Design Review - Client must verify all details before approval—
changes cannot be made after acceptance.

4.Production Scheduling - Once approved, the job is programmed and released into
production.

5.Lead-Time Consideration - Flat-Pack lead times range from 6-12 weeks (after
approved plans) and depending on workload. Discuss expectations before approval.

6.Completion + Collection/Delivery — We will contact you to arrange pick-up or
delivery.

7.Payment - Full payment is required before pick-up or delivery.



DISCLAIMERS

At Master Cabinets, we take pride in providing high-quality cabinetry tailored to your
specifications. When choosing a Supply-Only or Flat-Pack service, it is essential you
understand that all measurements, design work and specifications provided are your
responsibility. A Client Declaration Form is provided with the Final Cabinetry Designs
for your signing.

It’s important you provide us with your final design, as multiple changes to your
designs may incur additional costs to cover time spent on drafting.

If you require additional support and would like to collaborate with Master Cabinets,
but still manage the installation yourself, please communicate with you Sales
Consultant about adding the following services to your project:

e Colour and Design Consultation
o Site Measure
e Delivery

These are all services you may wish to add for an additional costs, based on the needs
and requirements of your project.




THE SOCIALS
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Master Cabinets are live on Facebook! We invite you to visit our Facebook and
‘Like’ our Page to keep up-to-date with all things Master Cabinets.

Master Cabinets are live on Instagram! We invite you to visit our Instagram and
‘Follow’ our Profile to keep up-to-date with all things Master Cabinets.
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mastercabinets_bundaberg
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Master Cabinets

T 43 Commercial Street, Bundaberg QLD 4670
Specialists in Custom Cabinetry Designs and Renovations
- Kitchens - Bathrooms - Laundries - Wardrobes -

o\ a Followed by __m.interiordesignstudent,
4" _mariah.robinson and 3 others
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CONTACT US

ON: NON®

(07) 4153 4744
sales@mastercabinets.net.au

https://www.mastercabinetsbundaberg.com.au/

43 Commercial Street, Bundaberg QLD 4670

Showroom Opening Hours:

e Monday
Tuesday
Wednesday
Thursday
Friday

8:00am - 4:00pm
8:00am - 4:00pm
8:00am - 4:00pm
8:00am - 4:00pm
8:00am - 2:00pm
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