
C A P A B I L I T Y  S T A T E M E N T

2025

www.patonselectricalservices.com.au
ABN 16 983 778 480



TABLE OF
CONTENTS

1 Company Details

5 Client Relationships

2 Company Profile

3 Mission, Values & Vision

4 Our Services

6 Projects and Performance



Paton’s
Electrical
Services

Business Name: Paton’s Electrical Services

ABN:16 983 778 480

Commencement: August 2004

Business Address: 5/3 Southern Cross Cct, Urangan Q 4655

Postal Address: PO Box 1671, Hervey Bay Q 4655

Contact Phone Number: 07 4125 1871

Email: admin@patonses.com

Website: www.patonselectricalservices.com.au

Electrical Licence: 85726

ARC Licence: AU52796

Member of Master Electricians Australia

Company Details



Company Profile.
Paton’s Electrical Services is a prominent electrical contractor on the Fraser Coast.
Starting as a '1 man in a van', our team has expanded to over 20 employees, including fully
qualified electricians, apprentices, and office staff. We are dedicated to future growth,
offering opportunities for both school leavers and mature-aged workers to enter the
electrical industry.

As a family-owned business, we have been an integral part of the community for over 20
years, providing long-term, cost-effective solutions for our customers. We offer a wide
range of electrical services for residential, commercial, and industrial customers.
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Mission, Values & Vision.

Our mission is to provide efficient and reliable electrical solutions to our valued
customers.
We strive to be the electrical contractor of choice and build long term relationships with
our customers, based on safety, clear communication and quality.

MISSION

CORE VALUES
Integrity - apply the highest professional standard in all our dealings.
Customer Focus - provide clear communication and transparency to build sustainable
working relationships.
Safety - committed to WPHS, risk management, continuous training and competency
assessments.
Quality - deliver high quality electrical solutions and stay up to date with the latest
industry developments.
Employee Development - improve our team through continuous training, development,
promotion and professional growth.

Provide continual education and training to our employees to remain at the forefront of
the latest technologies and industry standards so we can continue to offer our superior
and reliable services.
Deliver clear and effective communication, tailoring the right solution for each electrical
situation.
Commitment to our employees by putting them first and looking out for their best
interests.

VISION
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Paton’s Electrical Services is experienced in providing high-quality electrical services in all
aspects of installations and maintenance.  Our team is committed to delivering exceptional
service while ensuring safety and compliance in all aspects of our work.

Services we provide
Electrical additions, alterations & repairs
Switchboard inspections, repairs & upgrades
Safety Switches
Smoke Alarms
Appliance installations & repairs
Split-System Air Conditioning installations
Digital Antenna Installations
EV Charger Installations
Security Camera & Lighting installations
Data & Communications CAT6, CAT6A & CAT7
Fault finding & maintenance
Point of attachment repairs
Property Pole installations & replacements
Commercial fit outs & maintenance
Commercial lighting installation, maintenance & testing
Safety inspections
Test & Tag
Surge protection
Thermal Imaging
Underground Cable Location
RCD testing & regular trip time testing
Contractual services

Our Services.
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We take pride in meeting and exceeding the expectations of our customers.

We have built a history of relationships with a variety of customers throughout the Fraser
Coast, including -

Bay City Plumbing
Bob’s Tyre Centre
Coastal Wastewater Services
Evergreen Wastewater Hervey Bay
FoodWorks Hervey Bay Airport
Football Queensland
Fraser Coast Regional Council
Hervey Bay Rent a Car
Hunter Pacific International
KBW Community Management
O’Rourke Constructions
PCYC Hervey Bay
Ray Edward Real Estate
Rejuvenate Construction Solutions Pty Ltd
Rohrig
Smart Marketing Group
SMEG Service
Star of the Sea Hervey Bay
Synforce Lubricants
Taskforce Australia
TradeTools Hervey Bay
The Good Guys Hervey Bay
Wilsons Hervey Bay

 

Client Relationships.
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We have worked on a variety of commercial projects.  We pride ourselves in being
dependable, reliable and delivering our projects on time. Our management systems
enable us to run multiple projects concurrently, ensuring timely delivery while also
meeting the customers needs.

We implement Inspection Test Plans (ITPs) at key stages of our projects to verify that
all critical tasks are completed to specification before moving forward. This structured
and proactive approach allows us to identify any potential issues early, ensuring
smooth progression of the project.

PROJECTS

Murphy Builders-Torquay Social Housing
Social Housing Apartments x10

O’Rourke Constructions-Hervey Bay High School
Electrical & data refurbishment

Carfax-Hervey Bay Library
Lighting & data refurbishment

O’Rourke Constructions-Industrial Development
Industrial shed development x7

FCRC-Torquay Caravan Park
Emergency underground electrical infrastructure

replacement

Hometown Australia-Hazelmere Village
Main switchboard replacement & additional sites power

upgrade

E&C Electrical-Hervey Bay Boat Club
Gaming room refurbishment

Projects and Performance.

PROJECTS

Rohrig-Hervey Bay RSL
Kitchen/Dining - extension & refurbishment

Grand Civil-Hervey Bay Sports Precinct
Carpark - lighting, distribution boards, carnival access

Rohrig-Hervey Bay Golf Club Clubhouse
Kitchen, Conference & Gaming room - 

extension & refurbishment

Rejuvenate Constructions-Scarness Caravan Park
Stage 3 - Caravan Park refurbishment

Rejuvenate Constructions-Burrum Hds Caravan Park
Stage 1 & 2 - Caravan Park refurbishment

FCRC-Pop Figs
Fairy Lighting to Esplanade Fig Trees
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