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COMPANY DETAILS

Entity Name: The Trustee for BK Family Trust T/A Paton’s
Electrical Services
ABN: 16 983 778 480
Electrical Licence: 85726
ARC Licence: AU52796
Accreditation: Silver Master Electrician (Member of
Master Electricians Australia)

CONTACT INFORMATION

Address: 5/3 Southern Cross Cct, Urangan QLD 4655
Phone: (07) 4125 1871
Email: admin@patonses.com
Website: www.patonselectricalservices.com.au

Company Details



Company Profile.
Paton’s Electrical Services is a premier electrical contractor serving the
Fraser Coast for over 20 years. From our origins as a single-operator
business, we have grown into a high-capacity team of over 20 qualified
electricians, apprentices, and dedicated office staff.

As a family-owned business, we are committed to sustainable local growth,
providing career opportunities for both school leavers and mature-aged
workers. We specialise in delivering long-term, cost-effective electrical
solutions across the residential, commercial, and industrial sectors. Our
reputation is built on safety, quality workmanship, and a deep investment in
the community we serve.
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Mission, Values & Vision.

Our mission is to provide efficient, reliable, and contractually transparent electrical
solutions to our valued customers.
We strive to be the electrical contractor of choice by building long-term relationships
based on safety, clear communication, and uncompromising AS/NZS 3000 (The
Wiring Rules) compliance.

MISSION

CORE VALUES
Integrity: Maintaining the highest professional standards with clear project milestones
and payment transparency.
Customer Focus: Building lasting relationships through transparent communication
and proactive risk management.
Safety & Compliance: Committed to WHS, hazardous material management (including
Asbestos), and QLD Electrical Safety Act adherence.
Quality & Innovation: High-quality electrical solutions at the forefront of 2026 trends,
including smart grids and EV infrastructure.
Operational Excellence: Expert project delivery across residential, commercial, and
industrial sectors with secure retention of title.

To remain at the forefront of the latest technologies, providing continual education so
our team can safely manage complex industrial electrifications and smart building
systems.
To be recognized as a Silver Master Electrician firm that leads the Fraser Coast in
technical expertise and ethical business practices.
To deliver superior service that protects both our clients’ assets and our employees'
well-being through robust Security of Payment and safety protocols.

VISION
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Paton’s Electrical Services is experienced in providing high-quality electrical services in all
aspects of installations and maintenance.  Our team is committed to delivering exceptional
service while ensuring safety and compliance in all aspects of our work.

Services we provide
Electrical additions, alterations & repairs
Switchboard inspections, repairs & upgrades
Safety Switches
Smoke Alarms
Appliance installations & repairs
Split-System Air Conditioning installations
Digital Antenna Installations
EV Charger Installations
Security Camera & Lighting installations
Data & Communications CAT6, CAT6A & CAT7
Fault finding & maintenance
Point of attachment repairs
Property Pole installations & replacements
Commercial fit outs & maintenance
Commercial lighting installation, maintenance & testing
Safety inspections
Test & Tag
Surge protection
Thermal Imaging
Underground Cable Location
RCD testing & regular trip time testing
Contractual services

Our Services.
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We take pride in meeting and exceeding the expectations of our customers.

We have built a history of relationships with a variety of customers throughout the Fraser
Coast, including -

Bay City Plumbing
Bob’s Tyre Centre
Coastal Wastewater Services
Evergreen Wastewater Hervey Bay
FoodWorks Hervey Bay Airport
Football Queensland
Fraser Coast Regional Council
Hervey Bay Rent a Car
Hunter Pacific International
KBW Community Management
O’Rourke Constructions
PCYC Hervey Bay
Ray Edward Real Estate
Rejuvenate Construction Solutions Pty Ltd
Rohrig
Smart Marketing Group
SMEG Service
Star of the Sea Hervey Bay
Synforce Lubricants
Taskforce Australia
TradeTools Hervey Bay
The Good Guys Hervey Bay
Wilsons Hervey Bay

 

Client Relationships.
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With 22 years of experience, we have delivered a diverse range of high-impact
commercial and industrial projects across the Fraser Coast. We pride ourselves on
being dependable, reliable, and delivering projects on time and within budget.

Our robust management systems allow us to run multiple projects concurrently while
maintaining strict adherence to the Electrical Safety Act (QLD) and AS/NZS 3000. We
implement Inspection Test Plans (ITPs) at key stages to verify that all critical tasks
meet specification before moving forward. This structured, proactive approach
ensures any potential issues are identified early, guaranteeing smooth progression
and a safe, compliant handover for every client.

PROJECTS

Murphy Builders-Torquay Social Housing
Social Housing Apartments x10

O’Rourke Constructions-Hervey Bay High School
Electrical & data refurbishment

Carfax-Hervey Bay Library
Lighting & data refurbishment

O’Rourke Constructions-Industrial Development
Industrial shed development x7

FCRC-Torquay Caravan Park
Emergency underground electrical infrastructure

replacement

Hometown Australia-Hazelmere Village
Main switchboard replacement & additional sites power

upgrade

E&C Electrical-Hervey Bay Boat Club
Gaming room refurbishment

Projects and Performance.

PROJECTS

Rohrig-Hervey Bay RSL
Kitchen/Dining - extension & refurbishment

Grand Civil-Hervey Bay Sports Precinct
Carpark - lighting, distribution boards, carnival access

Rohrig-Hervey Bay Golf Club Clubhouse
Kitchen, Conference & Gaming room - 

extension & refurbishment

Rejuvenate Constructions-Scarness Caravan Park
Stage 3 - Caravan Park refurbishment

Rejuvenate Constructions-Burrum Hds Caravan Park
Stage 1 & 2 - Caravan Park refurbishment

FCRC-Pop Figs
Fairy Lighting to Esplanade Fig Trees

FCRC-Rail Trail Lighting Upgrade
Replacement of pathway lighting on rail trail
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