PRIVACY POLICY

Schnee Legal Services, LLC (“SCHNEE” “we” “use” and “our”) has created this Privacy Policy in
order to demonstrate our firm commitment to your privacy and security. This Privacy Policy applies
to all visitors of our Website and customers of our Services. To better protect your privacy, this
Privacy Policy explains our online information practices and the choices you can make about the
way your information is collected and used by SCHNEE. We encourage you to read the entire policy
so you fully understand how we collect, use, and store your personal information.

Information We Collect.

Depending on how you choose to use and interact with our Website and/or our Services, we may
collect the following types of information from you:

¢ Account information includes your name, address, telephone number, e-mail address, and other
contact information,

¢ Service-related details such as billing information and transaction history. e Information about
third parties that you provide as part of our Services.

* Web browsing information includes your IP addresses, URLs, browser history, and information
about your device such as operating system and platform type.

How We Collect Information.

We collect information about you in two ways:
1. information you provide to us, and

2. information we collect automatically.

Information you provide. When you make a purchase, set up an account with us, interact with one
of our Services, or communicate with us by any means, you voluntarily provide information to us.
For example, when you contact us, you provide us with your name and email address. Similarly, if
you make a book a paid consultation, you provide us with your contact and billing information such
as your name, address, and payment card number. Whenever you provide information to us, we
may use that information to communicate with you about your use of our Services (including any
relevant service updates and promotions) and our Website.

By providing your phone number, you agree to receive text messages from SCHNEE. Message and
data rates may apply. Message frequency varies

Information we collect automatically. To deliver a more personalized experience, when you visit
our Website or use our Services, we automatically collect certain pieces of information. The
information that we collect includes the device you use to access our Website, the pages you visit,
the time you spend on our Website, the links that you click on and follow, the search terms you
enter, how often you access an application or portion of the Website, and how long you spend on
our Website.



Cookies & Other Technologies.

We use cookies, web server logs, and other technologies to collect information about you when you
interact with our Website. A cookie is a small data string that is written on your computer’s hard
drive by a web server that enables our Website to maintain information when a user’s web browser
requests a series of web pages. Cookies generally hold data strings that contain a unique user ID
that allow us to customize your experiences on our Website and gather information about your
navigation of the Website. Cookies allow us to help verify the identity of a Website user, to recognize
you as a registered user, and to remember your settings and preferences so that you do not have to
enter the same information each time you visit our Website. We also use cookies to deliver content
tailored to your interests, keep track of your online ordering, and alert you to new services based on
your current services. You may refuse our cookies by turning them off in your browser. You do not
need to have cookies turned on in your browser to access our Website, but without cookies, certain
features of our Website will not be available to you.

How We Use Information.
We use information in the following ways:
¢ Consistent with purposes for which you provided us with information;

* To provide our Website and its contents, including to track, analyze, and improve your
engagement with our Website and any of our advertisements;

¢ To provide our Services;

¢ To communicate with you about our mission, our initiatives, our Website, our Services, or our
policies;

¢ To provide you with advertising;
¢ To detect, investigate, and prevent activities that may violate our policies or be illegal;

¢ To maintain the safety, security, and integrity of our Website, Services, databases, other assets, or
our business generally;

¢ To respond to lawful process or lawful subpoena, to comply with any law, to protect the rights or
property of SCHNEE, or its service providers, partners, customers or users, or to protect such
parties from fraudulent, abusive, or unlawful use of, or subscription to, our Services; and

¢ To carry out our contractual obligations and enforce our rights arising from any contracts.
Information We Share.

We use vendors and service providers for a variety of business purposes to help us offer, provide,
and bill for services we provide. We share your information with third party vendors and service
providers when it is necessary for them to perform work on our behalf. For example, we may provide



your payment card information and billing address to our payment processing vendor solely for the
purpose of processing payment for a transaction that you have requested. We may share your
information to a company that merges with, acquires, or purchases the assets of SCHNEE, in which
case that company may continue to process your information. We may also disclose your
information to law enforcement or other government officials upon receipt of lawful process, upon
lawful subpoena, in compliance with any law, and or to protect the rights or property of SCHNEE, or
its service providers, partners, customers or users, or to protect such parties from fraudulent,
abusive, or unlawful use of, or subscription to, our Services.

Except as otherwise provided in this Privacy Policy, we do not sell, rent, license, or lease your
information to third parties. Information Security and Data Retention. We have technical, physical,
and administrative safeguards in place to help protect against unauthorized access to, use, and
disclosure of the information that we collect or store, including your contact and payment
information. Our employees are trained on the importance of protecting privacy. Under our
practices and policies, access to sensitive information that could be used to identify you as an
individual is authorized only for those who have a business need for such access, and sensitive
information is retained only as long as necessary for business, accounting, tax, or legal purposes.

Although we work hard to protect personal information that we collect and store, no program is
100% secure and we cannot guarantee that the safeguards we have in place will prevent every
unauthorized attempt to access, use, or disclose your personal information. If you become aware
of a security issue, please contact us at manager@schneelegal.com. We will work with you to
address any problems.

Third Party Links and Websites.

Please note that we are not responsible for the websites, apps, or services of third parties. Our
Website may contain links to third party websites, apps, or services. The collection, use, and
disclosure of information that you provide to those third party websites, apps, and services are not
governed by this Privacy Policy.

Your Choices & Controls.

You have control over the information that you receive from us. If at any time you want to opt out of
any mailing list, you may also opt out directly through the Unsubscribe link found in the footer of the
email. If you wish to change, update, or delete information that you have provided to us for any
reason, please contact us at manager@schneelegal.com to make those changes.

Children's Privacy.

Protecting the privacy of the young (i.e., individuals under the age of 13) is especially important. For
that reason, we never knowingly collect personally identifying information from anyone under the
age of 13 and no part of our Website is structured to attract anyone under 13. If a child has provided
us with personal information, we ask that a parent or guardian of the child contact us at



manager@schneelegal.com if they would like the information submitted by a child deleted from our
database.

No mobile information will be shared with third parties/affiliates for marketing/promotional
purposes. All other categories exclude text messaging originator opt-in data and consent; this
information will not be shared with any third parties
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