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Getting started

Haven't been introduced to our App yet?

Please get in touch with your care manager to arrange a demonstration to make the most out
of this guide.

Downloading our App

Our App runs on the well-known Appian platform. Search for Appian in the App Store or Google Play. The
developer is Appian Corporation.

Our App requires iOS devices to run iOS 17.0 as a minimum. For Android devices, the minimum version is
Android 8.

As a fallback, our App is accessible in a limited manner within any modern web browser.

# Download on the GETITON
@& App Store | I*® Google Play
Logging in for the first time

When you first open our App, you’ll need to setup your account. Do so by tapping SET UP ACCOUNT and
then Add an account.
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When you see https://, enter the following text: rightathome.appiancloud.com. This tells your phone to

load our App from the Appian platform.
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Remember me
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Cancel Continue

Forgot your password?

Tap Next and you’ll be prompted by your phone to allow Appian to sign in using our secure sign in form.

Tap Continue and you’ll be shown our App’s sign in form where you can enter your username and
password.

Top tip!

Save your credentials in your phone’s password manager for easy future logins and enable Remember
me to reduce the number of times you’ll be asked to login.

Unsure what your credentials are?

You need a username and password to login to our App. Your care manager will be able to provide you
with these if you haven’t received them during your induction.

Once you've entered your username and password, tap SIGN IN to login.



The basics
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Our App has 4 Tabs which display at the bottom of your phone screen.

The Tab currently being viewed is highlighted in teal. You can tap Tabs to navigate between them. You will
spend most of your time on our App within the ROSTER Tab.

In the top left, you can tap the 3 horizontal lines to open our App Sidebar where you can Sign Out or
perform a Data Sync. More on this later!

Using our App online and offline

We hear and feel your frustrations with patchy or outright absence of Wi-Fi/mobile network!

Our App is designed to work both online and offline, with minimal interruption to your work.

Online usage

When you are online, our App will automatically load required data directly from our servers, ensuring you
always have access to the latest information from your office.

Whilst online, you may access the ROSTER, FORMS, and HR Tabs. This guide focuses on the ROSTER Tab.
Please contact your office for specific information on the use of the FORMS and HR Tabs, as these differ
across offices.



Staying updated
Our App uses a functionality called Data Sync to provide you with data whilst offline.

In the App Sidebar, you will see a timestamp of the last successful Data Sync, and you can overwrite this
with a fresh one by tapping Data Sync and then START SYNC.

A Data Sync is our App telling your phone to load the latest data from our servers. When you open a fresh
App session, for example, at the start of your shift or after turning on your phone, our App automatically
attempts to Data Sync.

When you go offline, our App continues to function by using information from within the latest Data Sync.

(5 N

It’s important to have the latest information possible when caring for our Clients to ensure

o | need to manually perform Data Syncs?

you deliver quality and safe care.

Throughout your day when online, we strongly recommend manually performing Data Syncs to keep
your local cache of data updated.

This way, if you need to go offline, you are not delivering care from stale information.

/

You can only perform a Data Sync whilst online.

The amount of work you have, the complexity of the Clients you deliver care to, and the strength of your
Wi-Fi/mobile network will dictate how long a Data Sync takes to complete.

Please ensure you leave the App Sidebar open until the Data Sync completes. This can take anywhere from

a couple of seconds to a minute.

Offline usage

-

A note on 3G mobile networks

~

UK network providers are phasing out 3G cell towers. If your phone isn’t connected to Wi-Fi
and its mobile network shows 3G, most web-based apps won’t function reliably.

We recommend turning your phone’s Aeroplane mode on to force our App to work offline in these

\circumstances. This gives you the best performance for our App. J

When your phone transitions to an offline state, you will see a grey OFFLINE banner at the top of your
screen.

You may dismiss this with the X icon to regain some precious screen real estate!

[ You can only access the ROSTER Tab whilst offline. FORMS or HR Tabs do not load offline. }
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Virtual Private Networks (VPNSs)
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Please do not use VPNs whilst using our App. VPNs can trick our App into thinking your phone is
online, even when you are offline, causing our App to try reach our servers when it shouldn’t.

This will result in very long loading times whilst using our App! Turn off any VPNs to resolve this.

/

Signing out when offline

Do not Sign Out of our App whilst you are offline, as you will not be able to Sign In until you are back

online!
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Starting your shift

We get it, learning a new app can be daunting! Follow our good practice guidelines in this section to rest
those nerves and power through your shift using our App!

Whilst our App will automatically perform a Data Sync when you have a fresh App session, modern phones
have lots of memory and computing power, and may not require a new App session, even if it's a new shift

or another day.

For this reason, we strongly recommend performing a manual Data Sync as you are starting your shift.

The Roster Tab

The ROSTER Tab is the place to be to deliver quality and safe care to our valued Clients.

The ROSTER Tab by default shows your Bookings for today.
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Using the left or right arrows, you can view Bookings within your ROSTER 2 days forward and 4 days
backward.

You can CHECK IN or CHECK OUT of Bookings from around 04:00 on the day they are due, as well as on
demand if your ROSTER changes throughout your shift and you perform a fresh Data Sync.
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The Schedule Tab

The SCHEDULE Tab by default shows your Bookings for the CURRENT week.
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Homecare
Working with: Jane (i)

Basil Brush | 21:30-22:30 (60 mins) (1/1)
Homecare
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Working with: Jane (i )
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Bailey Billy | 05:00-06:00 (60 mins) (1/1)

ROSTER SCHEDULE FORMS HR

Using the left or right arrows, you can view Bookings for the LAST week and the NEXT week .

Bookings

Bookings can display a variety of rich information. Bookings will also show a navy CHECK IN button when
you are able begin the CHECK IN process.

Bookings show a bed icon if the type of care delivered is a Waking Night or Sleep In.

Top tip!
Tap the postcode on any Booking to automatically open Google Maps with directions preset from your

current location!

Any other Carers you’re working with will also appear on the Booking.

12
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Bookings where you have already completed CHECK IN will show an orange Checked In tag, along with an
orange check icon to signify this Booking is in progress.

Likewise, where you have completed the CHECK OUT process for a Booking, you’ll see the Booking shows a
green Checked Out tag and double check icon.

~

Checked out Bookings

Once you've completed the CHECK OUT process for a Booking, you can no longer edit anything against
that Booking.

You can still go into the Booking to view relevant information.

N /
Checking into a Booking

For a Booking, begin checking by tapping the navy CHECK IN button. You should check in when you have
arrived at the Booking location.

If you only wish to view information related to the Booking, tap anywhere on the Booking except the CHECK
IN button or postcode.
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Your phone will prompt to request your location if you have not yet enabled location access for our App
when you begin to CHECK IN or CHECK OUT of a Booking.

Why do you ask for my location?
For your safety and the safety of our Clients, our App needs to capture your location to let us know
that you have safely arrived and left a Booking.

Dealing with vulnerable and dependent adults also comes with a duty of care to ensure Clients have
received care at the specified Booking time, and capturing location seamlessly facilitates this.

We do not track your location on an ongoing basis. Location is only obtained at the specific point
you confirm a CHECK IN or CHECK OUT for a Booking.

We advise setting location access to Precise and Allow While Using App to accurately ensure your
safety and the safety of our Clients.
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Location access on Android works the same way as i0OS devices, though you may have slightly different

| have an Android device

phrasing on your phone when location access is prompted.

The way we capture location on our App is identical whether you have an iOS or Android device.

ol XRT - i ea

£ 13:00 - 13:20 | Toby Walker ~ Save 4 15:00 - 16:00 | Donna Doyle ~ Save
0 Why is my location needed? £ 6 Why is my location needed? [£
Confirm Check In... Confirm Check In...
© Toby Walker © Donna Doyle
Q 76B Lower Furlongs, Brading, PO36 Q 9 Woodland Grove, PO35 5SG
OEA © Thu 25 Sept 15:00 - 16:00

© Thu 25 Sept 13:00 - 13:20

O voure currently checked into another U
Booking. If this is not intentional, we recommend

checking out of your other Booking before
checking into this one.
© Looks like you're a bit early! Are you sure

you wish to check in, it's only 11:17 ?

<4 CONFIRM CHECK IN

\ L

After tapping CHECK IN on a Booking, you’re presented with a splash screen to review the Booking you’re
about to CHECK IN for.

If you are happy, finish checking in by tapping CONFIRM CHECK IN. This will take a snapshot of your location
at the same time.

Our App alerts you if you’re more than 15 minutes early to be checking into a Booking to reduce
accidentally checking into the wrong Booking.

You're also notified if you’re checked into another Booking and haven’t yet checked out.
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Booking details

Tapping into a Booking takes you to the Booking Details screen, which details how to access the property to

deliver care.
12:37 HERC 61
4 15:00 - 16:00 | Donna Doyle ~ Save

© Donna Doyle
B Thu15:00 - 16:00

Access Details v

Q 9 Woodland Grove;PO35 55G

[ Please park on the street in bay 50. You
will be given a parking permit by Donna for
the duration of your visit.

A Please use the key safe box to retrieve
the key for the porch and main door.
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B Thu15:00 - 16:00

[ Checked In: 11:18 |
Access Details v

Q 9 Woodland Grove;P035 556

B Please park on the street in bay 50. You
will be given a parking permit by Donna for
the duration of your visit.

A Please use the key safe box to retrieve
the key for the porch and main door.
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< 15:00 - 16:00 | Donna Doyle  Save

© Donna Doyle
8 Thu 15:00 - 16:00

Important Details

[ Checked In: 11:18 |
Access Details >

¥ DNACPR In Place

&2 Working with: Carl C

Last Call >

P e SN © sHow SW @ HIDE
&> D & &2

Next Call v

Thu 25 Sept 15:00 - 16:00

Important Details Booked: Melikai C

Important Details

Thu 25 Sept 15:00 - 16:00

Last Call Booked: Carl C(Lead)

Last Call

Sat 27 Sept 06:00 - 07:00

Next Call Booked: Melikai C(Lead)

Next Call

Sat 27 Sept 06:00 - 07:00
Booked: Richard R(Shadow)

Documents Documents

VIEW CARE DETAILS

VIEW CARE DETAILS

y
v v v v

You can expand sections in navy to see further info relating to the Booking such as the Next Call for the
Client, as well as information about their Last Call.

If the Client has supporting documentation, for example, notes from their occupational therapist, then
these can be viewed in the Documents section.

Within the Access Details section, if the Client has a key safe code, you can toggle SHOW and HIDE buttons
to reveal this sensitive information if you’re in a public setting.

Within Important Details, you can quickly check if the Client has any allergies or DNACPR in place, as well as
any other Carers attending this Booking.

Understanding Booking states

Bookings can have different states, and this is where the Booking Status Header comes to the rescue! It
appears in grey at the top of the Booking Details screen.

Within the Booking Status Header, you can always see the Client’s name, its start and end time, and the
checked in/out state.

17



If you're viewing a Booking and aren’t checked in, you’ll see Not Checked In — Cannot Edit in red.
When you are checked into a Booking, you’ll see Checked In in orange, followed by the time you checked in.

If you’re checked out of a Booking, you’ll see Checked Out in green, followed by both your check in and
check out time.
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¥ DNACPR In Place Last Call

Important Details &2 Working with: Carl C

Next Call
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Documents Thu 25 Sept 15:00 - 16:00

Booked: Melikai C

VIEW CARE DETAILS Thu 25 Sept 15:00 - 16:00

Booked: Carl C(Lead)

Sat 27 Sept 06:00 - 07:00
Booked: Melikai C(Lead)

Sat 27 Sept 06:00 - 07:00
Booked: Richard R(Shadow)

& & &

ROSTER FORMS

e

Working with other Carers
If you are shadowing another Carer for a Booking, you’ll see this denoted in the Booking Status Header.

When you’re shadowing, you still CHECK IN and CHECK OUT of a Booking, and you also are required to
record a COMMS LOG before checking out. More on this later!

You’re not however able to record Activity or Medication against the Booking. Only Lead Carers can record

this information. This also applies if you’re not shadowing but are working with another Carer who is Lead
for that Booking.

Have questions about this?

Please contact your care manager who can share more information on being a Shadow, Non-
Lead, or Lead Carer for a Booking.

Caring for a Client
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Once you're within a Booking, you can easily see how the Client requires support.

Care details

This is all contained within the Care Details screen for your ease. Navigate to the Care Details screen by
tapping VIEW CARE DETAILS at the bottom of the Booking Details screen.
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will be given a parking permit by Donna for

the duration of your visit. [ B Health
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A Please use the key safe box to retrieve 0o Medications J [ © About Me J

the key for the porch and main door. [

J |
B Health ] [ & Routines
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| opportunity center outside body. Floor standard
sometimes situation. Pressure during across man
Last Call heart six manage evidence.

Important Details

Next Call Truth drive eight course ask senior black.
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Main trial himself certain foot lawyer dinner.

VIEW CARE DETAILS Happen hear pick husband old. Right just majority. ﬁ @
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The Care Details screen has two main components: Care Plan section and Activities section

For Bookings more than 2 days in the future, the Activities section will be blank. Bookings within 2 days
from starting or in the past will show any Activities for that Booking.

Care Plan

All supporting information for a Client is contained within the Care Plan section. Here, you can tap
ALLERGIES to see all known allergies for the Client.

Similarly, you can view all RISKS for a Client to learn about the risk itself, as well as how to mitigate them
and what signs or symptoms to watch out for.

Tap HEALTH to get a comprehensive overview of the Client’s health such as their brain function or
cardiovascular health. You can also find information about the Client’s mobility, and any mechanical or non-
mechanical equipment they use.

HEALTH also includes an environmental assessment of the property care is delivered from.
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4 19:00 - 19:30 | Toby Walker ~ Save

This form records your location when submitted. Tap here

to disable location access.

14:059 w7 ED
£ 19:00 - 19:30 | Toby Walker ~ Save

This form records your location when submitted. Tap here
to disable location access.

21219 R
4 15:00 - 16:00 | Donna Doyle  Save

This form records your location when submitted. Tap here
to disable location access.

© Toby Walker
B Thu19:00 - 19:30

Checked In: 13:22

Allergies

Known allergies from the most recent Care Plan are
displayed below.

Cats (Animals) v

Toby gets itchy skin when cats are nearby.

.

O Toby Walker
B Thu19:00 - 19:30

Checked In: 13:22

< BACK

I

Bed Rails
v Bed Rails Risk 1

Severity Minor. Injury requiring first aid only.
Likelihood Possible. There is a possibility that this
occurrence could happen under certain
circumstances

Description Toby may fall out of his bed if he is not
secured properly, and this can damage his weak
back.

Mitigation Ensure that Toby is propped up with
pillows and the guard rail is installed before leaving
Toby to rest.

.

© Donna Doyle
B Thu 15:00 - 16:00

| Checked in: 11:18 |

Assessment Summary

Summary of Health
View general health conditions and smoking history

Health Assessment
View fair and poor aspects of health

Mobility Assessment
View mobility activities and assistance requirements

Mobility Aids and Equipment

View any mechanical and non-mechanical aids

Environmental Assessment
View fair and poor areas of where care is delivered,
including utility and pet info

.

MEDICATIONS for the Client are also viewable to get an overview of their Regular Medications, particularly

any supported by family or other care providers.

Any PRN Medications for the Client are also listed here.

Within the Care Plan section, ROUTINES gives an overview of the Client’s Care Routines.

Tap ROUTINES to see how many Activities (including Medication) are present within a given Care Routine.

You can also deep dive into a specific Care Routine to see how the Client should be supported with an

Activity or Medication.

Top tip!

Client’s care package.

For new Clients on your ROSTER, we recommend perusing the Care Plan section to learn all about the

Coupled with the Activities section, the Care Plan section gives you a rounded overview of the Client
and allow you to offer them great quality care.

~

/
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13:59

4 15:00 - 16:00 | Donna Doyle ~ Save

This form requests access to your location. Tap here to

enable location access.

© Donna Doyle
B Thu15:00 - 16:00

Checked In: 11:18

Environmental Assessment

Neighbourhood (Poor)

Additional Info: Thank develop land account.
Course push happy stock about. Suggest occur six
sound available. Offer knowledge we raise develop.
Hand drive song standard every indicate.

Our quality smile what leader. Cut response
decision any. Performance page if po

Property Access & Lighting (Poor)
Additional Info: Peace enjoy forward care both.
Child like cell today visit deal son. Born generation
woman subject. Central wish sort heavy friend
scene thank hundred. Democratic their anything
campaign strategy red. Write good surface PM.
Matter seem again presiden

Pathways & Driveways (Poor)

Additional Info: Raise three discuss option to
north. Energy rock especially task company seat.
Purpose final spend spend speak reduce. Simply
book life either hope. Sure message prepare
ground adult. Religious nor remember rate trip ok
return response.

Entrance Area (Poor)

Additional Info: Each throughout many both. Rest
hall cita Aaval cite anant i i N}

14:009 2! T ED

£ 15:00 - 16:00 | Donna Doyle ~ Save

Regular Medications V.

v Carisoma

Reason Taken:

How and When Taken: Complete the full course as
prescribed, even if feeling better. Discard 28 days
after opening. Require beyond large country. Spend
present old reason.

Side Effects When Taken: Joint pain. Common attack
rule worry company inside last. Law business
building executive prove. Receive item upon instead
recently.

Side Effects When Not Taken:

> CoAprovel

> Femulen

> Fluomizin

> Fomicyt

> Froop

> Pliaglis

> Sustiva

> Trandolapril

> Valios

PRN Medications

No PRN medications have been recorded based
Q\e last updated Care Plan.

I

21219 R
4 15:00 - 16:00 | Donna Doyle  Save

This form records your location when submitted. Tap here

to disable location access.

© Donna Doyle
8 Thu15:00 - 16:00

Checked In: 11:18

Routines

Wake Up/Breakfast 1
19 Activities

Mid/Late Morning 1
19 Activities

Lunch Time 1
19 Activities

Afternoon 1
19 Activities

Tea Time/Evening 1
19 Activities

Bedtime/Overnight 1
19 Activities

.

Navigating Care Details effectively

You may notice a teal BACK button within the Booking Status Header for any screen within the Care

Details section of our App.

The BACK button will always take you back to the previous page you were viewing and is a brilliant

time saver for navigating swiftly within a Booking.

~

"l

Activities

)

The Activities section is the star of the show!
This is where you’ll spend the majority of your time in our App and details how the Client requires support.

When you have completed CHECK IN, allows you to action individual Activity and Medication as per how
the Client is supported.

What'’s a good number of Activities?

If you notice Bookings are consistently showing more than 35+ Activities, we recommend speaking to
your care manager to explore ways to consolidate Activities to a more person-centred approach.

Activities are generally listed in the order that the Client needs supporting in.
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Activities with a light blue bar denote general support requirements such as personal care and nutrition and

hydration needs.

They can even cover more complex mobility or transferring support requirements, as well as nursing tasks.

A short description of the Activity is shown above blue bar.

Medications are a special type of Activity and are denoted by a yellow bar, along with a navy pill and

capsule icon.

The name of the Medication is front and centre in bold, and like general Activities, a short description of

how the Client requires support is shown.

21:549 R

4 15:00 - 16:00 | Donna Doyle ~ Save

| opportunity center outside body. Floor standard
sometimes situation. Pressure during across man
heart six manage evidence.

Truth drive eight course ask senior black.
Sometimes point add three.

Main trial himself certain foot lawyer dinner.
Happen hear pick husband old. Right just majority.
Good stage customer common.

Activity question exactly environmental the rise
big.

8o Froop
Blue capsule. Actually reason teacher political
shake suffer right.

0o Carisoma

Beige oval tablet. Section speech energy official
seat last story. Call treat learn create one not
defense low.

0o Vvalios

Clear colorless solution. Eat whether effect. Drug
serious yourself example discover them bar teach.
Economy rather federal certainly win.

0o Femulen
White cream. Artist touah vour activitv anvone

\

\\\

21:559 R
< 15:00 - 16:00 | Donna Doyle ~ Save
v Activity Detail

( © COMPLETED ) C © NOT COMPLETED

SAVE

I|
I

Short Description
| opportunity center outside body. Floor standard

sometimes situation. Pressure during across man
heart six manage evidence.

Safe Method of Work

I

Product owner scientist training. Relationship
energy result.

They week table. Lot care serious some vote baby.

Perform themselves picture sense. Degree
production international ever.

Associated Risks

Care History

y
I I
i{/_\. .
y/
y
/
v

—/

21:58 wll

4 15:00 - 16:00 | Donna Doyle ~ Save

Short Description

Safe Method of Work

Medication Info

Support Method Prepare medication
Dosage 25mg
Route Rectal Prescribed Yes
Form Tablet Controlled Drug No

Additional Info

Reason Taken: Psychosis management. South
perhaps best important. Fast community contain
also. Store organization value discussion hour series
nearly.

How and When Taken: Administer subcutaneously
into the abdomen, thigh, or upper arm. Avoid alcohol
while taking this medication. Tilt head back, pull
lower eyelid down, place drop in the pouch, close
eye gently for 1-2 minutes. Evidence local vote.
Almost growth data hold produce

Side Effects When Taken: Swelling. Fact surface
treat good social. Poor yard heavy key make while
senior.

Side Effects When Not Taken: Discomfort,
Headaches, Withdrawal symptoms. Environmental
of project material least buy people general

Painting staff another next leg me wear.

Frequency: When required

Associated Risks

Tap any Activity to see more detail. This takes you to our Activity Detail screen. For both Activities and

Medications, you also see a Safe Method of Work, along with any Associated Risks for that Activity.

For example, if you were supporting a Client with showering, you might see information about a risk of falls

within the Associated Risks section.

The Care History section shows any support recorded against the Client for that Activity or Medication

within the last 14 days or last 8 instances.
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Medication Care History — safety first!

If you’re supporting Clients with Medication, be sure to check the Care History for previous
Medications or Activities which may inform how you support the Client in the current Booking.

Medications, in addition to Activities have a Medication Info and Additional Info sections.

Medication Info explains how to support the Client along with dosage information. You will see in yellow
the method of support for that Medication, for example, whether to administer or supervise the Client.

Additional Info details why the Client takes this Medication, along with any side effects they may
experience.

~

Spotted something that looks out of place?

We are immensely proud and trusting of all our Carers, and we know you know your Clients!

If you spot something that doesn’t sit right with you such as missing or abnormal Medication data,
please air on the side of caution and contact your care manager for support.

\ j
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Recording your care

This section explains how to best capture and evidence how you support and care for our Clients within a
Booking.

To protect you and to ensure the safe and quality care of our Clients, our App allows you to easily capture
information within a Booking.

This includes specifying whether a Client was supported with individual Activities and Medications, as well
as recording comments against them and the Booking itself.

Marking Activities as completed

Within the Activity Detail screen, if you’re in a Booking and are Lead Carer, you can mark Activities and
Medications as complete by tapping the COMPLETED button.

21:54 2ne 21:579 e 21:56 R

4 15:00 - 16:00 | Donna Doyle ~ Save < 15:00 - 16:00 | Donna Doyle ~ Save 4 15:00 - 16:00 | Donna Doyle ~ Save

© DonnaDoyle © DonnaDoyle © Donna Doyle
8 Thu15:00 - 16:00 SIBACK 8 Thu15:00 - 16:00 S BACcK B8 Thu15:00 - 16:00 SRACE

[ Checked in: 11:18 |
v Activity Detail v Froop v Activity Detail

© COMPLETED © NOT COMPLETED

Helped Donna clean the floors as she is looking to
maintain independence with mop work.

( © COMPLETED O ( © NOT COMPLETED ) ( © COMPLETED OI C © NOT COMPLETED )

()

SAVE SAVE

Short Description Short Description Short Description

I|
II

| opportunity center outside body. Floor standard Blue capsule. Actually reason teacher political shake | opportunity center outside body. Floor standard
sometimes situation. Pressure during across man suffer right. sometimes situation. Pressure during across man
heart six manage evidence. heart six manage evidence.

Safe Method of Work

I
I

Safe Method of Work

Safe Method of Work

Red triangular tablet. Prepare foreign project
Product owner scientist training. Relationship movement. Some that much state surface ground Product owner scientist training. Relationship
energy result. spring. Popular early operation water wait religious. energy result.

They week table. Lot care serious some vote baby. They week table. Lot care serious some vote baby.

Medication Info
\  Perform themselves picture sense. Degree \ | Perform themselves picture sense. Degree

nradiintian intarnatinnal avar - we ww ® ) nraduntinn intarnatinnal avar
\\ L\
N N
L - L -

I
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/My COMPLETED or NOT COMPLETED button is greyed out. Help! \

Grey buttons can mean:
- You haven’t completed CHECK IN or have already completed CHECK OUT for a Booking.

- You’re a Shadow or Non-Lead Carer for the Booking with restricted permissions.

\ J

Tapping COMPLETED turns the COMPLETED button green to signify that the Client was supported with this
Activity or Medication.

You may optionally leave a comment against the individual Activity or Medication by tapping the Comms
Notes box and inputting your comments.

~

Typing... who wants to type!

Modern phones have great built-in speech-to-text dictation available, usually signified by a
microphone on your phone’s keyboard.

Speed up note taking by speaking instead of typing!

- J

Saving your work

For each Activity, ensure you tap the teal SAVE button below the Comms Notes box. This action saves your
COMPLETED or NOT COMPLETED selection along with the Comms Note.

\

Saving Comms Notes as you go
Not ready to mark an Activity as COMPLETED or NOT COMPLETED?

Don’t worry, you can save your Comms Note by tapping the teal SAVE button to save your progress.

- J

Marking Activities as not completed

Clients may wish to decline care and support.

In these scenarios, our App lets you mark an Activity or Medication as uncompleted by tapping the NOT
COMPLETED button within the Activity Detail screen.

~

| accidentally marked Activities incorrectly. Help!

Don’t worry, during a Booking, you can follow the COMPLETED or NOT COMPLETED process as many
times as you’d like for the same Activity or Medication.

Only the final state will be sent back to our servers when you CHECK OUT.

- J
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21:54 ol 21:56 ol 21:59 R

4 15:00 - 16:00 | Donna Doyle ~ Save < 15:00 - 16:00 | Donna Doyle ~ Save 4 15:00 - 16:00 | Donna Doyle ~ Save
&3 Donna Doyle
& Thu15:00 - 16:00
| Checked In: 11:18 |
© Donna Doyle © Donna Doyle .
& Thu15:00 - 16:00 8 Thu16:00 - 16:00 SiBACK v Carisoma

Checked In: 11:18 Checked In: 11:18

© COMPLETED © NOT COMPLETED

Client refusal

( © COMPLETED ) %P NOT COMPLETED © COMPLETED © NOT COMPLETED
Donna didnt want to take her Carisoma today.

Need met by another person/service @ -
Donnas family supported with this activity. b

v Activity Detail v Activity Detail

N

SAVE

Short Description
SAVE

I|
Il

Short Description
Safe Method of Work
| opportunity center outside body. Floor standard S
sometimes situation. Pressure during across man Short Description
heart six manage evidence.

Medication Info

Truth drive eight course ask senior black.
Sometimes point add three. od
Safe Method of Work Support Metho Administer

I
I

Product owner scientist training. Relationship Safe Method of Work Dosage

1 spray in each nostril
energy result.

Much get rate federal myself look church. Security

They week table. Lot care serious some vote baby. role play pressure. International easy far middle Route Enteral (PEG) | Prescribed Yes
force day attack. )
| Perform themselves picture sense. Degree . Form Ointment ' Controlled Drug No
) | nraduntinn intarnatianal avar \ Exactlv brother floor central. \
\
. N g

This turns the NOT COMPLETED button red and signifies the Client was not supported by yourself with this
Activity or Medication.

You may optionally leave a comment against the individual Activity or Medication by tapping the Comms
Notes box and inputting your comments.

Unlike COMPLETED Activities, our App requires you to specify why the Activity or Medication wasn’t
completed.

This can be due to the Client simply refusing, or perhaps feeling nauseous, or the Client being
supported by non-Right at Home Carers.

Remember to SAVE!
Like COMPLETED Activities, you need to tap the teal SAVE button to save your work.

This saves your selection, any Comms Note entered, as well as the reason for not completing the
Activity or Medication.

- )
Supporting Clients with PRN Medication

Some of your Clients may have PRN Medication against them.

Access these within the Care Details screen as a Lead Carer by tapping the PRN MED button in teal.
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Any PRN Medication will list in a pale red colour, and if none are available, our App will let you know.

13:419 EHLR 11:35 LR 11:429 LR
4 15:00 - 16:00 | Donna Doyle Save £ 14:00 - 15:00 | Donna Doyle Save 4 13:00 - 13:20 | Toby Walker Save

This form records your location when submitted. Tap here
to disable location access.

This form records your location when submitted. Tap here

This form records your location when submitted. Tap here
to disable location access. to disable location access.

© Donna Doyle © Donna Doyle © Toby Walker
& Thu15:00 - 16:00 SIBACK 8  Fri14:00 - 15:00 S 8 Thu13:00 - 13:20 SR
Care Details v Available PRN Medications v Available PRN Medications
PRN MED # COMMS LOG
& (Select an available PRN medication to add it) No PRN Medications available for this client
Sustiva
v

White inhaler with blue cap. Still firm green indeed.
Back bag meet anyone along everything.

[ W Allergies (0) ] [ ® Risks (0) ] Trandolapril

[ B Health ] [ & Routines ] Small round pink tablet with score line. Employee
hotel toward know. Issue miss dog during.

[ 0o Medications ] [ © About Me ]

| opportunity center outside body. Floor standard
sometimes situation. Pressure during across man
heart six manage evidence.

Truth drive eight course ask senior black.
Sometimes point add three.

Main trial himself certain foot lawyer dinner.
Happen hear pick husband old. Right just majority.

Qd stage customer common. \ k

Tap any PRN Medication to get to its Activity Detail screen, where you can follow the COMPLETED or NOT
COMPLETED process exactly as you would for a Regular Medication.

What if the Client needs support for the same PRN Medication multiple times? \

PRN Medications can be COMPLETED or NOT COMPLETED any number of times within the same
Booking.

Remember to check your Activities section and the Care History for the Client to ensure the Client is
safely being supported with Medication.

/
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11:35 o TE&

4 14:00 - 15:00 | Donna Doyle ~ Save

This form records your location when submitted. Tap here

to disable location access.

11:36 . TE
£ 14:00 - 15:00 | Donna Doyle ~ Save

This form records your location when submitted. Tap here
to disable location access.

11:36 s TE
4 14:00 - 15:00 | Donna Doyle ~ Save

This form records your location when submitted. Tap here
to disable location access.

© DonnaDoyle
B  Fri14:00 - 15:00

Checked In: 11:34

€ AVAILABLE PRN MEDICATIONS

COMPLETED NOT COMPLETED

Giving Donna her PRN medication as requested

SAVE

Short Description

I|

White inhaler with blue cap. Still firm green indeed.
Back bag meet anyone along everything.

Safe Method of Work

I

White disc-shaped tablet. Toward dinner into. Poor
of guy body financial ten.

ication Info

I

© Donna Doyle
B8  Fri14:00 - 15:00

Checked In: 11:34

€ AVAILABLE PRN MEDICATIONS

COMPLETED

Donna asked for a further medication

Short Description v

White inhaler with blue cap. Still firm green indeed.
Back bag meet anyone along everything.

Safe Method of Work v

White disc-shaped tablet. Toward dinner into. Poor
of guy body financial ten.

ication Info N2

© Donna Doyle
8 Fri14:00 - 15:00

v Available PRN Medications

(Select an available PRN medication to add it)

Sustiva

White inhaler with blue cap. Still
firm green indeed. Back bag meet
anyone along everything.

o -»

Trandolapril

Small round pink tablet with score line. Employee
hotel toward know. Issue miss dog during.

\.

You can tap AVAILABLE PRN MEDICATIONS in teal to get back to the Client’s list of PRN Medication.

Here, if you’ve COMPLETED or NOT COMPLETED a PRN Medication, a teal counter will show.

Managing multiple Bookings at once

We know how busy our Carers work and appreciate that you may be checked into more than one Booking

at a given time.

Let’s imagine you are caring for a husband and wife and are checked into both of their Booking at once.

If you are recording care against the husband’s Booking, and need to view the wife’s Booking, you must click
Save in the top right corner of your screen.

This will save all the progress you have made within that Booking, including all COMPLETED and NOT
COMPLETED Activity and Medication, as well as Comms Notes and your Overall Booking Comment.

Our App will show a black notification at the top of the page saying Form saved successfully.

After this message has shown, you’re free to go to the ROSTER Tab to view another Booking.
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13:419 2 €

4 15:00 - 16:00 | Donna Doyle ~ Save

© DonnaDoyle
B Thu15:00 - 16:00

< BACK

Checked In: 11:18

Care Details
4+ PRN MED

[ COMMS LOG
Care Plan v

¥ Allergies (0) ® Risks (0) ]

& Routines J

J {
B Health J [
J |

[ 0o Medications © About Me ]

| opportunity center outside body. Floor standard
sometimes situation. Pressure during across man
heart six manage evidence.

Truth drive eight course ask senior black.
Sometimes point add three.

Main trial himself certain foot lawyer dinner.
| Happen hear pick husband old. Right just majority.
A Good stage customer common.

< 15:00 - 16:00 | Donna Doyle

\

22:00 W T E

Save

Form saved successfully

< BACK

Checked In: 11:18

Care Details

Care Plan >

(]

| opportunity center outside body. Floor standard
sometimes situation. Pressure during across man
heart six manage evidence.

(%)
Truth drive eight course ask senior black.
Sometimes point add three.

Main trial himself certain foot lawyer dinner.
Happen hear pick husband old. Right just majority.
Good stage customer common.

Activity question exactly environmental the rise
big.

0o Froop (V]
Blue capsule. Actually reason teacher political

\\

<

)

\

22:00 o = @

15:00 - 16:00 | Donna Doyle Save

his form requests access to your location. Tap here to
enable location access.

© Donna Doyle ;
8 Thu15:00 - 16:00 < BACK
Care Details

+ PRN MED [# COMMS LOG

V'

Care Plan

v

Close Form -
Discard your changes to this form? )

| opg ard

som 1an

hear (g) No Yes

Truth drive eight course ask senior black.
Sometimes point add three.

Main trial himself certain foot lawyer dinner.
Happen hear pick husband old. Right just majority.
Good stage customer common.

Activity question exactly environmental the rise
big.

0o Froop (]
Blue le. A Ily reason her political

NS

If you accidentally click the left angle icon in the top left of the screen and you have unsaved changes for

your current Booking, our App will double check with you if you really want to go to the ROSTER Tab.

(o

on’t lose your progress!

&

Avoid this by tapping No and then Save to save your progress!

If you see the Close Form confirmation message and tap Yes, you will lose all your progress since last
tapping Save in the top right-hand corner of the screen for the Booking.

N

)
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Understanding recorded care
By now, you’ve hopefully got the grasp of how COMPLETED and NOT COMPLETED Activities function in our
App.

Within Bookings, you’ll notice the Activities section has various icons to denote their status for each Activity
and Medication.

A red cross circle signifies an Activity was NOT COMPLETED. A green check circle signifies an Activity was
COMPLETED.

You'll also notice that any PRN Medication against a Booking will show at the bottom of the Activities
section, with (PRN) to separate them from Regular Medication.

A yellow exclamation circle signifies an Activity in a Missed state. A Missed state means that a Carer did not
finish either the NOT COMPLETED or COMPLETED process during the Booking.

Missed states only appear for Bookings which have had a CHECK OUT process completed.

17:28 & ™ ol T €
21:599 T @ 11:36 9 s T E
< 15:00 - 16:00 | Donna Doyle ~ Save < 14:00 - 15:00 | Donna Doyle  Save - ROSTER <
reD il Oangela mewis
il 8o Parvolex & Wed 07:00 - 08:00 SiBACK
+ PRN MED Red triangular tablet. Hand with trip feeling. Avoid —
management statement.

8o Natamycin

Beige oval tablet. Possible yard station include
again institution.

I

Care Plan

| opportunity center outside body. FIO 0o Kapake o »
sometimes situation. Pressure during across man Large oval yellow tlablet. V\(lghln ||tt!e l_)lue pOSlItIVe
heart six manage evidence. because study gmcle. Position majority candidate. l W Allergies () l [ ® Risks (0) ]
Expert cost available common short.
ﬁ o l B Health l [ & Routines ]
Truth drive eight course ask senior bl ‘N Trandolapril ) )
Sometimes point add three. Small round pink tablet wnr_\ score I|net Employee l 9e Medications ] [ © About Me ]
hotel toward know. Issue miss dog during.

Main trial himself certain foot lawyer dinner. 0o Sustiva
Happen hear pick husband old. Right just majority. White inhaler with blue cap. Still firm green
Good stage customer common. indeed. Back bag meet anyone along everything.

bread and cake

» _ _ _ 0o Biotin
Agwny question exactly environmental the rise Pale yellow nt. Himself finally her suggest 0o 5-HTP
big. physical. In lor prove. one tablet to be taken daily
Y |

8 Froop e 8o Sustiva (PRN) 2 o
Blue capsule. Actually reason teacher political White inhaler with blue cap. Still firm
shake suffer right. indeed. Back bag meet anyone along everything.

coffee bread leaf tea
e Carisoma ) 9 8o Sustiva (PRN) (V] Ge Advil
Beige oval tablet. Section speech energy official White inhaler with blue cap. Still firm green 8 Adv
seat last story. Call treat learn create one not indeed. Back bag meet anyone along everything. | Test
defense low. [

‘ ] B

‘\\ — \\ ROSTER SCHEDULE FORMS HR
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Finishing your care visit

As with all good things, they must come to an end. The same goes for your Client care visit.

Once you are ready to leave the Client’s property, you’ll want to start the CHECK OUT process.

Checking out of a Booking

Do so by tapping the teal COMMS LOG button at the top of the Care Details screen. This takes you to the
Booking Review screen.

Help! The COMMS LOG button is greyed out!

You can only tap COMMS LOG within Bookings, and you must have completed the CHECK IN process
and not yet the CHECK OUT process.

21:599 HURCS 58 15:2949 HER ol 264
4 15:00 - 16:00 | Donna Doyle ~ Save 4 14:00 - 15:00 | Donna Doyle ~ Save
Care Details This form records your location when submitted. Tap here

to disable location access.

+ PRN MED [# COMMS LOG

© DonnaDoyle
carepian B Fri14:00 - 15:00 ek

Checked In: 11:34

]
| opportunity center outside body. Floor standard .,
Overall booking comment required

o 19 Support Needs have not been actioned!

sometimes situation. Pressure during across man
heart six manage evidence.

Truth drive eight course ask senior black.
Sometimes point add three.

Main trial himself certain foot lawyer dinner.
Happen hear pick husband old. Right just majority.
Good stage customer common.

Activity question exactly environmental the rise SAVE COMMS LOG « CHECK OUT
big. =

0o Froop (]
Blue capsule. Actually reason teacher political
shake suffer right.

0o carisoma

Beige oval tablet. Section speech energy official
seat last story. Call treat learn create one not
defense low.

Within the Booking Review screen, you must summarise your time with the Client before you are able to
complete CHECK OUT. This is your Overall Booking Comment.

You'll also see a count of any Activities which are not marked COMPLETED or NOT COMPLETED, giving you a
chance to review them.
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Top tip!

You can dip into the COMMS LOG process anytime you’d like and write your Overall Booking Comment

incrementally.

Tap SAVE COMMS LOG, and then BACK to save your progress and continue with your Booking.

-

~

/

T E

22:01

< 15:00 - 16:00 | Donna Doyle ~ Save

L |

< BACK

© DonnaDoyle
8 Thu15:00 - 16:00

Checked In: 11:18

o 15 Support Needs have not been actioned!

Overall booking comment required

Started the visit off well. Donna is in good spirits
although noticed she was distant at times when
calling her name.

\. ,

D))

22:01 €

& 15:00 - 16:00 | Donna Doyle  Save

This form requests access to your location. Tap here to
enable location access.
< BACK

© Donna Doyle
Thu 15:00 - 16:00

Checked In: 11:18

o 15 Support Needs have not been actioned!
Overall booking comment Required

Started the visit off well. Donna is in good spirits

althou

calline  please confirm you wish to
check-out?

15 Support Needs have not
been actioned!

No %(es

) SAVE COMMS LOG

-

17:29 & ™ ol T €
= ROSTER <
{ ® Today ®
Bailey Billy
22/04 05:00 - 06:00 Checked In
(1 hr)
QAL100LG
e
angela mewis
22/04 07:00 - 08:00 O
(1hr)
Q HR2 ORJ
v
John Neal
22/04 10:00-11:00 < CHECK IN
(1hr)
QJE23LU
o
Scout Willis

< CHECK IN

22/04 15:00 - 15:45
(45 mins)

9 JE2 3NN

&)
| ——

4 CHECK IN

Erin Abrahams
22/04 18:00 - 19:00
(1hr)
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When you have entered your Overall Booking Comment, tap the navy CHECK OUT button.

This will flash a confirmation message on your phone screen and alert you if you have not actioned any

Activity or Medication within the Booking.

Tap No to go back, or Yes to complete the CHECK OUT process.

When you tap Yes, we take a snapshot of your phone’s location.

You will then be taken to the ROSTER Tab where you will see the Booking in a checked-out state.

Once you're out, you're out!
Once you have completed CHECK OUT for a Booking, you will no longer be able to amend any details. If
you need to make amendments, please contact your care manager.
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Checking out of a Booking when offline
If you are offline and need to CHECK OUT, don’t worry, our App allows this.

Follow the CHECK OUT process as explained above, and you’ll be taken back to the ROSTER Tab with your
Booking shown as checked out.
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For those with eagle eyes, you'll notice in the App Sidebar a Pending Forms section, with a count of any

Pending Forms stored locally on your phone.

This is because you’re offline, and we can’t send the data associated with that Booking back to our server.

~

Don’t mess with the sacred Pending Forms!

Pending Forms contain all your saved progress for a Booking.

Please do not touch or remove them, as you will lose all your progress for that Booking, and it is

impossible to restart the Booking to complete again.

\If you happen to get stuck, please contact your care manager. /
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When you next go online, our App will automatically try to send any Pending Forms back to our servers.

This can take anywhere up to a minute and is denoted by a spinning wheel in the Pending Forms screen.
Once finished, you will see a No pending tasks or actions message.

This means everything you have done whilst offline has successfully reached our servers.

Some of my Pending Forms are not sending?

In the rare occasion you find that Pending Forms have a red exclamation icon next to them, you may
try to manually send them to our server by clicking the refresh icon at the top of the Pending Forms
screen.

\h‘ you still experience an issue, please contact your care manager.

~

Well done!
If you’ve made it through this far then congratulations, you’ll be a pro at using our App.

We really value your feedback and are consistently striving to improve your experience. Please direct
any App feedback to your care manager in the first instance.

k‘l’hank you from the entire Right at Home Team! §

J
~

/
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