Family-Owned Funeral Home

FamiLy OwNED & OPERATED SINCE [959

HIGHLANDS FUNERAL HOME, INCORPORATED
3331 TAYLORSVILLE ROAD
LouisviLLE, KENTUCKY 40205
(502) 451-4420

General Price List
Effective October 9t, 2025

MISSION STATEMENT

With our founders in mind, we continue to provide
service that exceeds the expectations of those in our care;
create dignified tributes for lives that have been lived; and
pass on the hope and promise of tomorrow to future generations.

WWW.HIGHLANDSFUNERALHOME.COM INFO@HIGHLANDSFUNERALHOME.COM

OWNED & OPERATED By THE OWEN & WAGNER FAMILIES

PAYMENT PoLicY

We respectfully request full payment on the day of arrangements for the goods and services we provide for funerals

and cremations, unless the funeral arrangements were pre-funded.

We offer a 2% discount on the funeral home’s charges (Column A of our contract) if full payment is made by cash
or check prior to a funeral.

Payments may also be made by credit card; a 3.25% fee will be added to your contract. Additionally, we will accept
an insurance assignment which we file for payment of services. The assignments are processed by a third party for a

4% fee of the total cost of a funeral, or a minimum charge of $175.



http://www.highlandsfuneralhome.com/
mailto:info@highlandsfuneralhome.com

The goods and services shown below are those we can provide to our customers. You may choose only the items you desire; and, any funeral arrangements you select will
include a charge for our basic services and overhead. If legal or other requirements mean you must purchase items you did not specifically ask for, we will document the
reasons in a statement with a description / itemization of those goods and / or setrvices.

TRADITIONAL FUNERAL SERVICE PACKAGE

PROFESSIONAL SERVICES

*$3165.00 - BASIC SERVICES OF FUNERAL DIRECTOR AND STAFF - In order to provide exemplary setvice, we maintain a staff of
trained, experienced and appropriately licensed personnel 24 hours a day. Our staff performs many duties termed “professional services,”
including, but not limited to:

the initial contact with the family or responsible parties when a death has occurred

a conference with the family or its representatives for arranging desired services

direct supervision of all necessary details for the completion of reasonable requests made by the family

filing of necessary authorizations and permits

recording vital statistics for filing of the death certificate

securing the signature of the certifying physician and filing with the Office of Vital Statistics

notification of death to the Social Security Administration

assistance with preparation and placement of obituary notice

staffing and preparation prior, during and following the use of our facilities for services

relative overhead expenses such as licensing, insurance, maintenance and utility expenses, administrative costs, equipment and inventory expenses

This fee for our basic services and overhead will be added to the total cost of the funeral arrangements you select. *It is already included in our charges for
direct cremations, immediate burials, forwarding or sending human remains.

CARE OF THE DECEASED

*$1190.00 - EMBALMING - Embalming is not required by law; it may be necessary, however, if you select certain funeral arrangements that include a
viewing. Embalming is also required for entombment in a mausoleum. If you do not choose embalming, you have the right to select an arrangement that
does not require payment for this service (i.e. direct cremation or immediate burial).

*$350.00 - OTHER CARE & PREPARATION OF THE DECEASED
This includes refrigeration, bathing, dressing, cosmetizing and casketing of the deceased; as well as any necessary adjustments during the visitation period.

STAFF, EQUIPMENT, FACILITIES & SERVICES

*$450.00 - FUNERAL CEREMONY - Coordination of the ceremony (service or Mass); including, but not limited to: scheduling and communication with
clergy or presiders, musicians or other participants; directing the order of service; set-up and management of facilities; staff attending to the visitors and

setrvice.

*$240.00 - GRAVESIDE COMMITTAL - Communication and coordination with cemetery personnel and / or clergy for locations, times, authotizations

and requirements; the funeral directot’s attendance and supervision on the day of service.

*$450.00 - VISITATION / VIEWING - Visitation in a private stateroom; display of floral tributes, sympathy gifts, photos and any other mementos; staff
attending to the family, visitors and our facilities; full use of the funeral home’s facilities and amenities, including a dedicated counter space, refrigerator and

dining area in our lounge.

*$150.00 - STATIONERY PACKAGE:
e $50.00 — Personalized register book for guests
e $50.00 - Custom prayer cards or memorial folders (per 100) with photos, selected verses or wording (§25 per 50 additional cards)
o $50.00 - Acknowledgement (thank_yon) cards - Custom printed on premium card stock with envelopes (820 for each additional box of 25)

AUTOMOTIVE EQUIPMENT

*$425.00 - TRANSFER OF DECEASED TO THE FUNERAL HOME - Removal of the deceased from place of death and transport to the funeral
home with 24 hour availability; includes necessary personnel, vehicle and equipment; securing authorizations and implementing procedures for the chain of

custody

*$500.00 - HEARSE AND DRIVER - Casket coach and driver for transport to a local cemetery
LIMOUSINE AND DRIVER (Seats up to 7 individuals, maximum) - $300.00 each
*Qvertime fees for vebicle and driver will apply after 5 hours; the amount will be added to the contract)

TOTAL: $6920.00 - TRADITIONAL FUNERAL SERVICE AS SHOWN

All charges are related to a Traditional Funeral Service; less purchase of a casket & outer burial container, as required by a cemetery.



MERCHANDISE

$1150.00 to $12450.00 CASKETS: A complete price list will be provided by the funeral home.
$1500.00 to $4025.00 OUTER BURIAL CONTAINERS (Casket burial): A complete price list will be provided by the funeral home.
$150.00 URN VAULT - This is required for burial of an urn (inurnment) at area cemeteries.

CASH ADVANCES -These are funeral-related costs; however, the charges do not originate from the fiuneral home itself, but the vendors or those provided the services listed:

Hair stylist (provided by Highlands Funeral Home) $60 or as charged by another stylist
Floral arrangements (casket or urn flowers) As charged
Clergy / Church Fee As charged
Death certificate (certified copies obtained from the Kentucky Office of Vital Statistics) As charged
Transportation - mileage: $3.25 per mile outside of Jefferson County; air transport As charged
Musicians (at church or other venue) As charged
Cemetery Fees (interment or “opening & closing” fees for burial, inurnment or entombment) As charged
Paper Notice (obituary) - Separate payment by check or card to The Courier-Journal As charged

HIGHLANDS FUNERAL HOME AND ITS OWNERS AND STAFF ARE HONORED
TO INCLUDE THE FOLLOWING EXTENDED SERVICES AND ACCOMODATIONS FOR YOUR FAMILY:

Children’s lounge with comfortable seating, an eating area, TV with access to Netflix movies, books and toys
Uploading link to create a memorial video to be showing during visitation which you will keep & share
Hospitality staff at entrances to welcome & direct your guests; maintain lounge and restroom facilities
Spacious lounge with dedicated counter space & refrigerator for your family & guests

Full paper stock, flatware, cups, service bowls, platters and serving utensils

Ice maker, microwave & sink; freshly brewed coffee

Meditation garden and patio seating

Floral delivery following funeral services

For honorably discharged veterans, we will arrange a military honors according to the branch of service. *Discharge papers must be
supplied by family.

Assistance with filing for insurance assignments

Notification to the Social Security Administration

Funeral pre-planning

Notary services

Pet cremation services

PARTIAL SERVICES

$2985.00 FORWARDING OF DECEASED TO ANOTHER FUNERAL HOME
Includes removal of the deceased from place of death and transport to the funeral home; necessary personnel, vehicle and equipment, securing

authorizations; maintaining custodial care, services of staff, and embalming. Excludes shipping charges or staff attendance for visitation and supervision.

$1980.00 RECEIVING OF DECEASED FROM ANOTHER FUNERAL HOME (graveside burial)
Includes local transportation to the funeral home and casket coach for local travel to a cemetery or cremation facility and return to the funeral home;
necessary personnel, vehicle and equipment, securing authorizations and maintaining custodial care. Excludes casket, embalming, visitation, funeral

ceremony and cemetery charges.

$2785.00 IMMEDIATE BURIAL (without cetemony)
Includes local transfers, necessary personnel, vehicle & equipment; care of the deceased, basic services of staff, authorizations, a casket coach and driver to
a local cemetery. Excludes casket, embalming, funeral ceremony and cemetery charges.

e  Immediate burial with casket provided by the purchaser .....................o $2785.00
e Immediate burial with casket purchased through Highlands.......................c $2785.00
$2500.00 RENTAL & USE OF OUR FACILITIES FOR VISITATION / MEMORIAL SERVICE

Includes up to four (4) hours of visitation in a private stateroom (same day); register book, memorial video and placement of an obituary on the funeral
home’s website. Staff present and attending to the family, visitors and facilities; use of our lounge with a dedicated eating area, paper stock, utensils,

countertop and refrigerator.

ADDITIONAL STATIONERY OPTIONS:
o $50.00 - 100 custom prayer cards or memorial folders ($25 per additional 50)
o $50.00 - 25 acknowledgment cards and envelopes, custom printed on preminm stock



CREMATION OPTIONS

TRADITIONAL CREMATION & PARTIAL SERVICES

BASIC SERVICES OF FUNERAL DIRECTOR AND STAFF.............oooiiiiiiiiiiiiiiii e $3165.00
EMBALMING. ... ..ottt e e $1190.00
OTHER PREPARATION OF THE DECEASED (bathing, dressing, casketing)................cceeiiiiiiiiiiiiiiiiiiiii.. $350.00
VISITATION & VIEWING. ..ottt e $450.00
FUNERAL CEREMONY (coordination, scheduling, setup & directing of the ceremony) ...............ccoviiiiiniiiiiiiiiiinin.. $450.00
STATIONERY PACKAGE: ...t e e $150.00

e $50.00 - Register book for a guest record
o $50.00 - 700 custom prayer cards or memorial folders ($25 per additional 50)
o $50.00 - 25 acknowledgment cards and envelopes, custom printed on preminm stock

TRANSFER OF THE DECEASED TO THE FUNERAL HOME (personnel, vehicle & necessary

equipment; authorizations & procedures for chain of custody; transport 1o the cremation Jacility). . ........ooovuuieeuiie et i i s $425.00
CREMATORY CHARGE .............c\ i\ttt o ool $425.00
TOTAL: $6605.00
Additional Charges:
- $1150.00 for the Brockton Oak viewing casket (rental) - $500.00 for a bearse and driver to church or other venue for service

- $240.00 for a graveside committal service

CREMATION MEMORIAL AND SERVICE (SAME DAY)

PROFESSIONAL SERVICES OF DIRECTOR & STAFF ...........c.ccociiiiiiiiiiiiiii e e $3165.00
(includes a brief, private family viewing at the funeral home prior to the cremation)

OTHER PREPARATION OF THE DECEASED & TRANSFER TO CREMATION CONTAINER....................$350.00
REFRIGERATION & CUSTODIAL CARE OF THE DECEASED...........coiiiiiiiiiiiiiiii $200.00
VISITATION. ... et ettt $450.00
FUNERAL CEREMONY (coordination, scheduling, setup & directing of the ceremony)........................... $450.00
STATIONERY PACKAGE:. ...ttt $150.00

. $50.00 — Personalized register book for a guest record
o $50.00 - 700 custom prayer cards or memorial folders ($25 per additional 50)
o $50.00 - 25 acknowledgment cards and envelopes, custom printed on preminm stock ($20 per additional box of 25)

TRANSPORT OF THE DECEASED TO THE FUNERAL HOME & CREMATORY $425.00
CREMATORY CHARGE. ...t e $425.00
TOTAL: $5715.00

DIRECT CREMATION

PROFESSIONAL SERVICES OF DIRECTOR & STAFF ..ot $1390.00
(includes a brief, private family viewing at the funeral home prior to the cremation)

TRANSPORT OF THE DECEASED TO THE FUNERAL HOME & CREMATORY............cccoiiiiiiiiinn. $425.00
OTHER PREPARATION OF THE DECEASED & TRANSFER TO CREMATION CONTAINER.... $350.00
REFRIGERATION & CUSTODIAL CARE OF THE DECEASED............ooiiiiiiiiiiiiiiiiiieieceee $200.00
*CREMATION CONTAINER WITH TRAY BASE..... ..o $355.00
CREMATORY CHARGE. ... e $425.00

*In cases where a cremation requires the fineral home to secure a conrt order, there will be an additional charge of $600.00.

TOTAL: $3145.00

You have the right to provide an alternative iner for the jon. The Cremation Authorization Form (CR-1) for the C: of Kentucky stif the ing criteria for a iner (Section D, page 4, Cremation
Rights & Responsibilities):
- be composed of readily combustible materials suitable for cremation

- be able to be closed to provide a complete covering for the human remains

- be resistant to leakage or spillage & rigid enough to support the weight of the declarant or the decedent
The crematory anthority may inspect the casket or alternative container, including opening, if necessary. The crematory anthority shall not accept for holding a cremation container from which there is evidence of leakage of the body fluids
from the human remains in the container.

CREMATION MERCHANDISE AND SERVICES

$255.00 TO $12,210.00 CASKETS OR CONTAINERS - A complete price list will be provided by the funeral home.
$40.00 - $2900.00 URNS: A complete price list will be provided by the funeral home.
$2500.00 RENTAL & USE OF OUR FACILITIES & SERVICES FOR VISITATION and/or MEMORIAL SERVICE

Includes up to four (4) hours (same day) in a private stateroom, a register book and memorial video. Licensed funeral directors and staff present and attending to
the family, visitors and facilities; use of our lounge with a dedicated eating area, paper stock, utensils, countertop & refrigerator.

[ $50.00 - 700 custom prayer cards or memorial folders (§25 per additional 50) ~ optional

[ $50.00 - 25 acknowledgment cards and envelopes, custom printed on preminm stock ($20 per additional box of 25) ~ optional

$350.00 SECOND DAY OF VISITATION



