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PROPERTY OCCUPANCY VERIFICATION NOTICE
To the Resident/Occupant:
We stopped by today at the request of the mortgage servicer or lienholder associated with this property.
The purpose of our visit is simply to confirm whether the property is currently occupied or vacant and to report the property’s occupancy status to the company that requested the inspection.
Why did someone come to my door?
Mortgage servicers and property owners periodically request occupancy inspections to confirm whether a property is occupied. Our inspector may knock on the door, observe the exterior of the property, and document information necessary to complete the requested inspection.
What is the inspector asking me to do?
If you are comfortable doing so, you may simply confirm that the property is occupied. You are not required to discuss personal information with the inspector.
Our field inspector:
· Is not at the property to collect a payment.
· Is not requesting that anyone leave the property.
· Cannot discuss the status or terms of a mortgage loan.
· Cannot accept payments or make changes to a mortgage account.
· Is only attempting to complete the requested property occupancy verification.
If you have questions regarding the reason an occupancy inspection was requested, please contact your mortgage servicer directly using the contact information provided on your mortgage statement or other official correspondence.
Thank you for your cooperation.
[Company Name]
Property Field Services
[Reference/Work Order Number, if appropriate]
This notice is being provided for informational purposes regarding today's property inspection.
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