JOIN OUR TEAM

JOB POSTING - First Aid Responder and Attractions Lead

ZOOLOGICAL PARK

Who we are:

Safari Niagara is a family-owned business celebrating over 20 years in operation. We are proud to be
a significant part of a diverse and inclusive community. At our park, we promote education to all ages
and abilities about wildlife conservation.

What we offer:
% Full-time or Part-time Seasonal hours
w Employee discounts, Season Membership
“ Mentorship, ongoing training opportunities for future career growth in our organization

The role:

Safari Niagara First Aid Responders focus is to provide excellent care for guests in need of attention
or assistance. Attractions Lead must oversee and support the team members in the Attractions division
to facilitate the safe use of all attractions by the guests. Attractions Lead must maintain general park
knowledge to answer any guest's questions, ensuring they have their needs met. This role is working
outdoors in all types of weather. You may be required to assist operations staff with tasks when
requested.

Your responsibilities:

w Attend all First Aid calls with professionalism and attentiveness that is consistent with Safari
Niagara’s high standard of Guest Service

@ Open and close attractions, following the guidelines for safe set-up and tear-down

w Perform safety checks as required to ensure the safe use of attractions

@ Serve guests promptly, answering their questions and providing information and updates

“ Interact with guests to engage them in service, activities and events, to ensure a positive
holistic experience

What you bring to the role:
w Excellent interpersonal skills
@ Strong work ethic, punctuality and reliability
“w Attention to detail
' First Aid & CPR certification and/or Fluency in second language an asset
“w Positive Vibes

Please apply, in confidence, by sending your resume to info@safariniagara.com.

We thank all applicants. Only those selected will be contacted.

Safari Niagara is committed to providing accessible employment practices that are in compliance with
the Accessibility for Ontarians with Disabilities Act (AODA). If you require accommodation for disability
during any stage of the recruitment process, please indicate this in your application.
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