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FIND A PROVIDER SEARCH TOOL ambetter

. . . HEALTH
Find in-network providers with our easy to navigate provider search tool.

Start an In-network Provider Search

Find in-network providers for Ambetter Health’s Premier, Select, Value and Solutions network plans with the Find A
Provider (FAP) search tool. It’s important your clients understand that each Ambetter Health product has a different
provider network and how important it is to select the correct network for their provider searches.

Members can search for an in-network through the FAP search tool or through their Member Portal. Logging into their
Member Portal provides the most accurate results.

Go to findaprovider.ambetterhealth.com.

On the FAP search tool click Search for a Provider.

Find a provider in your network, including doctors, pharmacies, and other healthcare facilities.

| Need a Provider I Am a Member Access My Portal

Search by location and plan name Use your member ID and Log in to manage your plan and

to find a provider near you. birthdate to find a provider in your update your primary care
network. provider.

> (Search fora Provider> (Enter Member Information) LogIn

Enter a Zip Code or Street Address and choose a plan year. Click Continue.

Enter Your Plan Location

First, enter the city, county, or ZIP code where you're enrolled or plan to enroll to find a provider.

* Required
I Am a Member

@ Enter your city, county, or ZIP code. . .
Use your member information to save

City, County, or ZIP code * time searching.

»E Q, Enter a location v =] Log.in

Log into your Secure Member Portal to

manage your account and find in-network
providers.

Use Current Location -5) Enter Member ID and Birthdate

Use your member ID and birthdate to find in-
network providers

(O Enter your street address.

Annual Enrollment is Here

Choose a plan year to search for in-network providers. *

@® 2025 QO 2026
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Find in-network providers with our easy to navigate provider search tool.

Select a Network

Select the plan network you want to search and click Continue.

Choose a Plan

Next, choose a plan to search for a provider.

* Required

Choose a plan. *

@® PREMIER

O VALUE

ntinue

Our broadest network offering of health care providers and hospitals.

This exclusive network of health care providers and hospitals supports Ambetter's Value products. Value
members are assigned to a Medical Group as well as a primary care provider (PCP) within that Medical
Group. Referrals are required to see most specialists.

| Am a Member

Use your member information to save
time searching.

<] Login

Log into your Secure Member Portal to
manage your account and find in-network
providers.

Which network do you search? The plan network is indicated on the front of the Member ID Card.

Premier

ON-EXCHANGE
Select

ambetter
HEALTH

REFERRAL NOT REQUIRED

MEMBER: [Jane Doe]

Subscriber: [John Dog]

Policy: Member ID:

Plan: [Plan name]

[Network Name] Network Coverage Only
RXBIN: 003858 RXPCN: A4 RXGROUP: 2CUA
Effective Date: [00/00/00]

COPAYS COST SHARES

PCP: [$10 copay after ded ] INN DED Ind/Fam: [$7,965/$18,000]
specialist: [$25 coin. after ded ] OON DED Ind/Fam: [s:
Urgent Care: [20% coin. after ded.] INN MOOP Ind/Fam: [$9 g
ER: [$250 copay after ded.] ©OON MOOP Ind/Fam: [$25,000/$45.000]

WA-Ambetter

@
GUEIG o | coordinated care

REFERRAL NOT REQUIRED

MEMBER: [Jane Doe]

Subscriber: [John Doe]

Policy: [X000CXKX]  Member 1D: [X00O0XKXK]
Plan: [Plan name]

[Network Name] Network Coverage Only

RXBIN: 003858 RXPCN: A4 RXGROUP: 2DTA
Effective Date: [00/00/00]

@]
GG rov | peach state
healthplan.
REFERRAL NOT REQUIRED

MEMBER: [Jane Doe]

Subscriber: [John Doe]

Policy: [ ] Member ID:

Plan: [Plan name]

[Network Name] Network Coverage Only
RXBIN: 003858 RXPCN: A4 RXGROUP: 2CVA
Effective Date: [00/00/00]

COPAYS COST SHARES

PCP: [$10 copay after ded.] INN DED Ind/Fam: [$7,965/$18,000]
Specialist: [$25 coin. after ded.] 500/$45,000]
Urgent Care: [20% coin. after ded.] 0/$25,000]
ER: [$250 copay after ded.] ,000/$45,000]

OON MOOP Ind/Far

WA-Cascade

LJ
GIUBEIEY rov | coordinated care

REFERRAL NOT REQUIRED

MEMBER: [Jane Doe]

Subscriber: [John Doe]

Policy: [ Member ID:

Plan: [Plan name]

[Network Name] Network Coverage Only
RXBIN: 003858 RXPCN: A4 RXGROUP: 2DTA
Effective Date: [00/00/00]

COPAYS COST SHARES

PCP: [$10 copay after ded.] INN DED Ind/Fam: [$7,965/$18,000]
Specialist: [$25 coin. after ded.] OON DED Ind/Fam: [$22,500/$45,000)
Urgent Care: [20% coin. after ded.] INN MOOP Ind/Fam: [$9,200/$25,000]
ER: [$250 copay after ded ] OON MOOP Ind/Fam: [$25,000/$45,000]

Solutions

ER: [$250 copay after ded.]

COPAYS COST SHARES

PCP: [$10 copay after ded.] INN DED Ind/Fam: [$7.965/$18,000]
Specialist: [$25 coin. after ded.] OON DED Ind/Fam: [$22,500/$45,000)
Urgent Care: [20% coin. after ded.] INN MOOP Ind/Fam: [$9,200/$25,000]
OON MOOP Ind/Fam: [$25,000/$45,000]

OFF-EXCHANGE

ambetter
HEALTH

REFERRAL REQUIRED

ambetter

HEALTH

MEMBER: [Jane Doe]

Subscriber: [John Dog]

Policy: ] Member ID:

Plan: [Pan name]

[Network Name] Network Coverage Only
RXBIN: 003858 RXPCN: A4 RXGROUP: 2CUA
Effective Date: [00/00/00]

COPAYS| COST SHARES
PCP: [$10 copay after ded.] INN DED Ind/Fam: [$7,965/$18,000]
specialist: [$25 coin. after ded.] OON DED Ind/Fam: [$22,500/$45,000]
Urgent Care: [20% coin. after ded.] INN MOOP Ind/Fam: [$9,200/$25,000]
ER: [$250 copay after ded.] OON MOOP Ind/Fam: [$25.000/$45.000]

WA-CascadeSelect

[
G o | coordinated care SELECT

REFERRAL NOT REQUIRED

MEMBER: [Jane Doe]

Subscriber: [John Doe]

Subscriber 1D: [800000]  Member 1Dz [XX00X00XXX]

Plan: [Plan name]

RXBIN: 003858 RXPCN: A4 RXGROUP: 9DTA Effective Date: [00/00/00]

PUBLIC
OPTION

CASCADE SELECT: CASCADE COMPLETE CARE NETWORK ONLY

COPAYS COST SHARES

PCP: [$10 copay after ded.] INN DED Ind/Fam: [$7,965/$18,000]

specialist: [$25 coin. after ded.] OON DED Ind/Fam: [$22,500/$45,000]

Urgent Care: [20% coin. after ded ] INN MOOP Ind/Fam: [$9,200/$25,000]

ER: [$250 copay after ded ] 0ON MOOP Ind/Fam: [$25,000/$45,000]
For

ambetter
HEALTH

REFERRAL NOT REQUIRED

MEMBER: [Jane Doe]

Subscriber: [John Doe]

Policy: [ Member ID: [ ]
Plan: [Plan name]

[Network Name] Network Coverage Only

RXBIN: 003858 RXPCN: A4 RXGROUP: 9CVA
Effective Date: [00/00/00]

SOLUTIONS

COPAYS COST SHARES
PCP: [$10 copay after ded.] INN DED Ind/Fam: [$7.965/$18,000]
specialist: [$25 coin. after ded.] OON DED Ind/Fam: [$22,500/$45,000]
Urgent Care: [20% coin. after ded.] INN MOOP Ind/Fam: [$9,200/$25,000]
ER: [$250 copay after ded.] OON MOOP Ind/Fam: [$25,000/$45,000]
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Find in-network providers with our easy to navigate provider search tool.

Search for a Provider

In this example we’re searching for a Primary Care Provider (PCP). The Plan and Search Location is shown above
the search box. Click Change Plan to change the plan and/or location.

Ways to search for a provider:

1. Enter a provider name, specialty, condition or NPI
9. Search by Category, or

3. Popular Searches

Find a Provider (& print )

Start your search for a provider. You can filter your search by distance, location, facility, and more.

Plan PREMIER — Miami, FL, USA (2025) (/’ Change PIan)

Enter a provider name, specialty, facility, condition, or NPI. | Am a Member

E -]
Use your member information to save

time searching.

Search Location ~ Miami, FL, USA (g Change Search Location >

-] Login
Log into your Secure Member Portal to
Search by Category Popular Searches manage your account and find in-network
providers.
Qs Medical Professionals Q Primary Care
B3 Medical Facilities Q OB/ GYN
% Behavioral Health Q_Optometry
W Dental Q Dermatology Talk to a Medical Professional
g Pharmacy & Medical Supplies Q Clinic or Urgent Care
i A
® Vision Q Hospital Telehealth Options (new tab) (4
Talk to a doctor now using your desktop
Q, Pharmacy

computer or mobile phone.

Find a Nurse (new tab) [

Use our 24/7 Nurse Advice Line to connect
with nurse practitioners. Our nurses are
available to chat with you and offer advice.

AMB25-BK-C-00013 Table of Contents 10.23.25 5



FIND A PROVIDER SEARCH TOOL ambetter

. . . HEALTH
Find in-network providers with our easy to navigate provider search tool.

After clicking Primary Care under Popular Searches you’ll see a list of PCPs in your search location. The plan and
location is shown at the top of the page. Click the Change Plan link to change the plan and/or location.

Each providers’ information is shown on the right-hand side of the page and filter options are listed on the left. Click a
provider’s name to see their detailed provider information.

Provider Search Results (& prnt )

Choose a provider to view details.

Plan PREMIER — Miami, FL, USA (2025) (/‘ Change Plan )

o For the most current information about your provider, contact them directly. X

Showing 200 of 988 Results within 50 miles; 64945 providers in-network
Enter a provider name, specialty, facility, condi...

[ Q, Primary Care VJ Gregory Fox, DO } Practitioner
Family Medicine, Board Certified

+/ Accepting New Patients Physicians Associates, LLC

Search Location  Miami, FL, USA  Offers Virtual Visits 606 W Flagler St, Miami, Florida 33130 (1.1 miles away)
(305) 545-9292

1 more location

~ +/ Primary care provider

( 9 Change Search Location )

Dr. JEFFREY FOX, DO e Practitioner

Filter Internal Medicine (General Medical Care), Board Certified
Cardiovascular Disease (Heart, Blood Vessels)

Distance
50 miles v J " Accepting New Patients Physicians Associates, LLC
X Offers Virtual Visits 606 W Flagler St, Miami, Florida 33130 (1.1 miles away).
Provider Type / Primary care provider (305) 545-9292

® Al QO Practitioner QO Facility

Rose Marie-Anderson, APRN « Practitioner

Provider Features
Nurse Practitioner: Family

A ting New Patient
| AecepiingicniPatients Nurse Practitioner

[ Board Certified

X Accepting New Patients Camillus Health Concern, Inc
D Open Weekends X Offers Virtual Visits 336 NW 5th St, Miami, Florida 33128 (1.3 miles away)
/ Primary care provider (305) 577-4840
[ oOffers Virtual visits
(v More> s
- Nicholas C Gottert, DO « Practitioner
Family Medicine, Board Certified
Practitioner (Y Add F|Iter> X Accepting New Patients Camillus Health Concern, Inc
X Offers Virtual Visits 336 NW 5th St, Miami, Florida 33128 (1.3 miles away)
+/ Primary care provider (305) 577-4840

Facility (7 Add FiIter>

Oh A lanninsae DO o A
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Find in-network providers with our easy to navigate provider search tool.

On the provider’s tile, an overview of the provider is shown along with information about additional languages spoken,
location(s), participating networks and NPI.

& Back to Search Results

Gregory Fox, DO

Practitioner

~\

Practitioner Overview

" Accepting New Patients
 Offers Virtual Visits
/ Primary care provider

+ Open Now

 In-network )

Physicians Associates, LLC

606 W Flagler St, Miami, Florida 33130 (1.1 miles away)
(305)_545-9292

1 more location

<° Change Location >

Specialties

« Family Medicine, Board Certified

(\ View Board Status and Expiration Date Information )

National Provider Identifier (NPI)
1669439592

7 &
(_View Reference Information )

G View Participating Networks )

Age Limitation
0 mo(s) - 120 yr(s)

Certifications

County
Miami-Dade

Hospital Affiliations

« 1 Kendall Regional Medical Center
« Doctors Hospital Inc

* Keralty Hospital

« South Miami Hospital

« West Gables Rehab Hospital

( More )
Modalities and Disorders Treated

Patient-Centered Medical Home
No

Facility Overview

Address
606 W Flagler St, Miami, Florida 33130

Telephone Number
(305) 545-9292

After-Hours Telephone Number

Fax Number
(305) 545-9259

Website
http://www.foxmedicalcenters.com

National Provider Identifier (NPI)
1568429363

Office Hours
© Holiday hours could vary

Office hours are displayed in the local timezone of the provider

Monday 09:00 AM - 05:00 PM
Additional Practitioner Languages
Spanish, Creole Tuesday 09:00 AM - 05:00 PM
Wednesday 09:00 AM - 05:00 PM
Gender
Male Thursday 09:00 AM - 05:00 PM
Friday 09:00 AM - 01:00 PM
Ethnicity
= Saturday 09:00 AM - 12:00 PM
o Sunday Closed
Gender Limitation
None Open Weekends
Yes

Office Languages
Spanish, Creole, French

Translation Services
Yes

Telehealth / Remote Visit
Yes

Wheelchair Accessible
No

(o)
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Find in-network providers with our easy to navigate provider search tool.

View Participating Networks
Click View Participating Networks to view all the Ambetter Health networks the provider participates in.

Participating Networks

® PREMIER
® SOLUTIONS
® VALUE

Networks displayed are limited to what is
available in location area searched.

Close

Provider Search Filters

Narrow your search results with the Filter Options. Results will update as filters are applied.

Showing 200 of 988 Results within 50 miles; 64945 providers in-network
Enter a provider name, specialty, facility, condi...

[ Q_ Primary Care VJ Gregory Fox, DO e Practitioner

Family Medicine, Board Certified

+ Accepting New Patients Physicians Associates, LLC

Search Location  Miami, FL, USA  Offers Virtual Visits 606 W Flagler St, Miami, Florida 33130 (1.1 miles away).
(305) 545-9292
1 more location

— +/ Primary care provider
( 9@ Change Search Location)

Dr. JEFFREY FOX, DO e Practitioner

’ Filter Internal Medicine (General Medical Care), Board Certified
Cardiovascular Disease (Heart, Blood Vessels)

Distance
[ 50 miles v J +/ Accepting New Patients Physicians Associates, LLC

X Offers Virtual Visits 606 W Flagler St, Miami, Florida 33130 (1.1 miles away)
Provider Type  Primary care provider (305) 545-9292

® Al QO Practitioner QO Facility
Rose Marie-Anderson, APRN -« Practitioner

Provider Features
Nurse Practitioner: Family

Accepting New Patients
. pHIg Nurse Practitioner

[ Board Certified

X Accepting New Patients Camillus Health Concern, Inc
I:] Open Weekends X Offers Virtual Visits 336 NW 5th St, Miami, Florida 33128 (1.3 miles away)
/ Primary care provider (305) 577-4840
[ offers Virtual visits
( v More> .
— Nicholas C Gottert, DO « Practitioner
Family Medicine, Board Certified
. N\ . .
Practitioner (Y AddFilter ) X Accepting New Patients Camillus Health Concern, Inc
X Offers Virtual Visits 336 NW 5th St, Miami, Florida 33128 (1.3 miles away)
—_— +/ Primary care provider (305) 577-4840
Facility <Y Add Filter>
Ohand lanninae DO . neooai
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Find in-network providers with our easy to navigate provider search tool.

Provider Search by NPI

Search for a National Provider Identifier (NPI) by entering the NPI into the search box then click Search by NPI.

Find a Provider (& pint )

Start your search for a provider. You can filter your search by distance, location, facility, and more.

Plan PREMIER — Miami, FL, USA (2025) w(/‘ Change Plan >

Enter a provider name, specialty, facility, condition, or NPI. | Am a Member
(o s 5 o
Use your member information to save
Press Enter « or select an option below. time searching.
Search all for "1194552141" -] Log.in
- - . . Log into your Secure Member Portal to
Se Sear(l: Y 1193552141 manage your account and find in-network
location.name providers.
Y
Search by NPI "1194552141"
% Behavioral Health Q_ Optometry
% Dental Q Dermatology Talk to a Medical Professional
g Pharmacy & Medical Supplies Q Clinic or Urgent Care
i 2
@ Vision Q Hospital Telehealth Options (new tab) [

Talk to a doctor now using your desktop

Ph
Q Pharmacy computer or mobile phone.

If the provider is in network they will show in the search results.

Important note: Don’t enter the NPI and hit Enter or use the Search All For selection. If these are used, no results will
appear for the NPI.

Provider Search Results (& print )

Choose a provider to view details.

Plan PREMIER — Miami, FL, USA (2025) //‘ Change Plan )

@ For the most current information about your provider, contact them directly. X

1 Result found within 50 miles; 1 providers in-network
Enter a provider name, specialty, facility, condi...

( Q 1194552141 VJ North Shore Medical Center » Facility

L

General Acute Care Hospital

+ Open Now North Shore Medical Center

Search Location ~ Miami, FL, USA Vv In-network 1100 NW 95th St, Miami, Florida 33150 (7 miles away)

+/ Accepting New Patients (305) 835-6000

~

( @ Change Search Location)

a

Rows per page: 5 Results w J 1 result

AMB25-BK-C-00013 Table of Contents 10.23.25 9
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Find in-network providers with our easy to navigate provider search tool.

Medical Groups and the Value Network

When conducting a provider search for a Value network plan with multiple provider groups, you must select a Medical
Group from the Medical Group drop down. It's important you select the correct medical group for your search.

Important Note: An alert will be shown if a referral is required from a PCP. Referrals are required for all medically
necessary healthcare services not provided by a member’s PCP, excluding emergency care, urgent care, mental health,
substance use disorders, OB/GYN and any state-mandated exemptions.

Plan VALUE — Miami, FL, USA (2025) (/‘ Change Plan>

o This plan may require a referral from your Primary Care Provider to see some specialists.

Learn more

14 Results found within 50 miles; 15 providers in-network
Enter a provider name, specialty, facility, condi...

[ Q_ Primary Care

V] Ulises Barroso, MD e Practitioner

Miami, FL, USA

Family Medicine, Board Certified
General Practice

Search Location + Accepting New Patients Community Medical Group

1490 NW 27th Ave, Ste 130, Miami, Florida 33125 (3.5 miles away)
(305) 635-7710

X Offers Virtual Visits

v Primary care provider

(\g Change Search Location)

Mayra C Marrero, NP « Practitioner

Filter
Nurse Practitioner: Family
Distance Nurse Practitioner
[ 50 miles v J +/ Accepting New Patients Community Medical Group

X Offers Virtual Visits 1490 NW 27th Ave, Ste 130, Miami, Florida 33125 (3.5 miles away)

(305) 6357710

Medical Group

> [[ Q_ Community Medical Group|

Provider Type

® Al

+/ Primary care provider
-)

Adelfa Diaz, MD « Practitioner

Q Practitioner QO Facility Pediatrics (Babies, Children) Adolescent Medicine

Pediatrics (Babies, Children)

Provider Features

+/ Accepting New Patients Community Medical Group

1490 NW 27th Ave, Ste 130, Miami, Florida 33125 (3.5 miles away)
(786).322-7333

O Accepting New Patients  Offers Virtual Visits

 Primary care provider

[J Board Certified

[ Open Weekends

O Amelia A Armas, MD « Practitioner
Offers Virtual visits

(v More)

Pediatrics (Babies, Children), Board Certified

v Accepting New Patients
/ Offers Virtual Visits

/ Primary care provider

Community Medical Group
321 Opa Locka Blvd, Opa Locka, Florida 33054 (10.4 miles away),
(786).476-3333

Practitioner (v Add Filter )

It’s important members see a PCP in their assigned Medical Group. If members see a PCP outside of their
assigned Medical Group, their claim will deny. Members can view and change their assigned Medical Group
and PCP by logging into their Member Portal or calling the Member Services number on the back of their
Member ID Card.

AMB25-BK-C-00013 Table of Contents 10.23.25 10
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Find in-network providers with our easy to navigate provider search tool.

Report Provider Info Update

Easily submit an instance of inaccurate provider information by clicking Report an Issue at the bottom of a provider’s
profile tile.

& Back to Search Results (ﬁ Print)

Gregory Fox, DO

Practitioner
Practitioner Overview Facility Overview
 Accepting New Patients Address

 Offers Virtual Visits 606 W Flagler St, Miami, Florida 33130

/ Primary care provider Telephone Number

(305) 545-9292
 Open Now

 In-network After-Hours Telephone Number

Physicians Associates, LLC

606 W Flagler St, Miami, Florida 33130 (1.1 miles away)

(305) 545-9292

1 more location Website
http://www.foxmedicalcenters.com

Fax Number
(305) 545-9259

<9 Change Location ) National Provider Identifier (NPI)
1568429363

Specialties

« Family Medicine, Board Certified Office Hours

@ Holiday hours could vary

4 - )
) : ’ ; " 9
(\VIEW Board Statusiand Expiration Date Information 7 Office hours are displayed in the local timezone of the provider

Monday 09:00 AM - 05:00 PM

Additional Practitioner Lang
Spanish, Creole

See something wrong?

Gender

Male
Help us keep provider information up to date by reporting any issues you see.

Report an Issue

Ethnici

Select Member, Prospect, Provider or Broker from the list under Report a Problem. (Broker used for this example.)

Report a Problem

Have you found any inaccurate data on Find a Provider? Use this form to help us ensure that the Provider data on our Find a Provider tool is accurate.
If you would like to submit this information by phone, or if you have any questions please contact us at:

Phone: 1-877-687-1196
Required fields are marked with an asterisk (*)

Are you a Member, Prospect, Provider or Broker? *
O Member
O Prospect
O Provider

QO Broker 4

. I'm not a robot R

reCAPTCHA
Priv N

AMB25-BK-C-00013 Table of Contents 10.23.25 m
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Find in-network providers with our easy to navigate provider search tool.

The provider’s current information will be prefilled. Fill out the required fields to report the incorrect provider
information then hit Submit.

Report a Problem

Have you found any inaccurate data on Find a Provider? Use this form to help us ensure that the Provider data on our
Find a Provider tool is accurate.

If you would like to submit this information by phone, or if you have any questions please contact us at:

Phone: 1-877-687-1169

Required fields are marked with an asterisk (*)

Are you a Member, Prospect, Provider or Broker? *

Member
Prospect

Provider

© Broker
Provider NPI *
1669439592
NPI can be found on the Ambetter Guide under provider details.
Provider Name * Provider Email
Gregory Fox, DO
Provider Specialty * Provider Address *
Family Medicine, Board Certified 606 W Flagler St, Miami, FL, 33130, 1202
Ex. 123 Test Street, City, State 12345
Provider Phone Number *

(305) 545-9292

Report incorrect Provider Information *

4>

Select Option

If "other" was selected, please provide additional information.

N

This form will send your message to Ambetter from Sunshine Health as an email. The email is not encrypted
and is not transmitted in a secured format. By communicating with Ambetter from Sunshine Health through
email, you accept associated risks. Ambetter from Sunshine Health does not accept responsibility or liability for
any loss or damage arising from the use of email. To ensure the safety of your PHI, please send us a message
through the Secure Member or Provider portal.

Agency Contact Information

National Producer Number (NPN) * Agent/Broker Name *

Agent/Broker Phone Number * Agent/Broker Email Address *

AMB25-BK-C-00013 Table of Contents 10.23.25 12
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Find in-network providers with our easy to navigate provider search tool.

Teladoc Health Search

It's important your clients understand how to search and set up health services offered through Teladoc Health
including urgent care and behavioral health services.

From the Find a Provider page, click Telehealth Options.

Find a Provider (& prnt )

Start your search for a provider. You can filter your search by distance, location, facility, and more.

Plan PREMIER — Miami, FL, USA (2025) (/‘ Change Plan>

Enter a provider name, specialty, facility, condition, or NPI. | Am a Member

B -]
Use your member information to save

time searching.

Search Location  Miami, FL, USA (g Change Search Location>

-] Login
Log into your Secure Member Portal to
Search by Category Popular Searches manage your account and find in-network
providers.
Qs Medical Professionals Q Primary Care
B Medical Facilities Q OB/ GYN
Y Behavioral Health Q Optometry
W Dental @, Dermatology, Talk to a Medical Professional
g Pharmacy & Medical Supplies Q_ Clinic or Urgent Care
i 2
® Vision Q Hospital Telehealth Options (new tab) {
Talk to a doctor now using your desktop
Q_ Pharmacy

computer or mobile phone.

Find a Nurse (new tab) (4

Use our 24/7 Nurse Advice Line to connect
with nurse practitioners. Our nurses are
available to chat with you and offer advice.

Clients must set up a Teladoc Health account to seek virtual services and with a Teladoc Health doctor. Click Sign In.

ambetter Teladoc > ) Signin
HEALTH HEALTH

Get healthy
and live well

Live healthier with help from quality doctors and health experts.
Create your account or log in to see your services and pricing.*

Set up my account

AMB25-BK-C-00013 Table of Contents 10.23.25 13
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Find in-network providers with our easy to navigate provider search tool.

ambetter

HEALTH

HEALTH

Signin to your account

Username

{ J

Password

[ 3

Forgot username or password?

Create a new account

Teladoc. 9 USA © ENG

Cost sharing may apply when using Virtual 24/7 Care or Virtual Primary Care. Virtual 24/7 Care and Virtual Primary Care cost share does not apply to HSA plans until the deductible is met
and is only applicable when used through the Virtual 24/7 Care or Virtual Primary Care programs. Ambetter Health does not provide medical care. Medical care is provided by individual

providers which are independent contractors and not agents of Ambetter Health.

Nurse Advice Line

Speak to a nurse practitioner with Nurse Advice Line click Find a Nurse.

Start your search for a provider. You can filter your search by distance, location, facility, and more.

Plan PREMIER — Miami, FL, USA (2025) (/‘ Change Plan>

Enter a provider name, specialty, facility, condition, or NPI. | Am a Member

B -]
Use your member information to save

time searching.

Search Location  Miami, FL, USA (g Change Search Location>

-] Login
Log into your Secure Member Portal to
Search by Category Popular Searches manage your account and find in-network
providers.
Qs Medical Professionals Q Primary Care
B Medical Facilities Q OB/ GYN
Y Behavioral Health Q Optometry
W Dental @, Dermatology, Talk to a Medical Professional
g Pharmacy & Medical Supplies Q_ Clinic or Urgent Care
i 2
@ Vision Q_ Hospital Telehealth Options (new tab)
Talk to a doctor now using your desktop
Q_ Pharmacy

computer or mobile phone.

Find a Nurse (new tab) (4

Use our 24/7 Nurse Advice Line to connect
with nurse practitioners. Our nurses are
available to chat with you and offer advice.

Find a Provider (& prnt )

<
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FIND A PROVIDER SEARCH TOOL ambetter

. . . HEALTH
Find in-network providers with our easy to navigate provider search tool.

Next the member will click on their home state on the map at the bottom of the page.

Nurse Advice Line

We make it possible for you to talk to a registered nurse at any time—24 hours a day, 7
days a week, 365 days a year.

Our nurse advice line helps you and your family receive the care you need, when you
need it. It's staffed with experienced nurses who are ready and eager to help you.

You can call our nurse advice line with all of your health questions and concerns, such
as:

® “| went to the doctor. Now | have a follow-up question.”

® “I'm pregnant and am having stomach pains. What should | do?”
® “My son has a fever. Do | need to go to the ER?”

Sometimes, you may not be sure if you need to go to the emergency room. But you can always call our nurse advice line first. They'll
be able to help you decide if you have a real emergency and need care right away.

Select your state to get started:

They’ll be taken to the state-specific Nurse Advice Line web page for the selected state. (Florida used for this example.)
Nurse Advice Line is reached through the Member Services phone number. On the call after selecting a language,
choose the Main Menu (# sign) then Member (option #1) and then Nurse Advice Line is option 9 (Speak to a nurse for
medical advice).

Florida Health Plans  Join Ambetter Health  For Members For Providers ~ For Brokers Shop Our Plans (2

Nurse Advice Line

We make it possible for you '(alk to a registered nurse at any time—24 hours a day, 7 days a week, 365
days a year. Call us at 1-877-687-1169 (Relay. Florida 1-800-955-8770).

Our nurse advice line helps you and your family receive the care you need, when you need it. It's staffed
with experienced nurses who are ready and eager to help you.

You can call our nurse advice line with all of your health questions and concerns, such as:

® “| went to the doctor. Now | have a follow-up question.”

® “I'm pregnant and am having stomach pains. What should | do?"
® “My son has a fever. Do | need to go to the ER?”

Sometimes, you may not be sure if you need to go to the emergency room. But you can always call our nurse advice line first. They'll be able to help you
decide if you have a real emergency and need care right away.

AMB25-BK-C-00013 Table of Contents 10.23.25 15



	Start an In-network Provider Search
	Select a Network
	Search for a Provider
	Provider Search Filters
	Provider Search by NPI
	Medical Groups and the Value Network
	Report Provider Info Update
	Teladoc Health Search

	Nurse Advice Line






