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	[[INSERT AGENT LOGO]]
	[[AGENT NAME]], Licensed Insurance Agent
[[AGENCY NAME]] | [[PHONE]] | [[EMAIL]]
[[WEBSITE OR OFFICE ADDRESS]]
	[[QR
CODE]]
SCAN TO SCHEDULE




[[DATE]]

Dear [[CLIENT FIRST NAME]],

A prescription coverage item needs your attention

A review of your current medication list identified a prescription coverage item that should be discussed before December 7.

The item requiring review is: [[INSERT VERIFIED ISSUE - EXAMPLE: DRUG NOT LISTED, TIER CHANGE, PRIOR AUTHORIZATION, STEP THERAPY, QUANTITY LIMIT, OR PHARMACY STATUS]].

Coverage rules and estimated costs depend on the exact medication, dosage, quantity, pharmacy, and stage of the Part D benefit.
• Confirm the exact medication name, dosage, quantity, and frequency
• Tell me whether a generic or alternative has been discussed with your prescriber
• Confirm your preferred retail and mail-order pharmacies
• Do not stop or change a medication without speaking with your prescriber

Use the secure QR code or call my office so we can verify the details and review available plan options.



Sincerely,
[[AGENT NAME]]
[[AGENCY NAME]]
[[PHONE]] | [[EMAIL]]
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