Highlighted ones should be the correct answers:
1. Who is Benefits Health Plan, Inc (BHPI)?
0. A. BHPI is a PEO
0. B. BHPI is the nutrition benefit all new members get when they enroll in a LifeX plan.
0. C. BHPI is the contracted Third-Party Administrator (TPA) who manages LifeX employee benefit plan.
1. These plans are fully funded.
1. Yes
1. No
1. LifeX does not hold a trust.
2. True
2. False
1. Pick the best answer that describes LifeXs refund policy.
3. A: The Plan offers a refund of the full amount of employee benefit plan costs collected if cancellation occurs prior to the coverage effective date or during the 10-day free look period.
3. B: LifeX does not give refunds under any circumstance
3. C: A partial refund minus a cancellation fee of $99 will be given based on the cancellation date.
1. LifeXs free look period is 10-days and the refund for which is issued after 30 days, provided no claims have been incurred.
4. True
4. False
1. There is a Qualifying Life Event (QLE) form for when an employee needs to change coverage due to a life event.
5. True
5. False
1. The Research Associate will get a W2 and have to pay tax on Research Associate payments at the end of each calendar year.
6. False
6. True
1. LifeX is a MEWA
7. True
7. False
1. I am having issues with an enrollment. Who do I contact?
8. A. Contact your recruitment platform team or manager.
8. B. Contact E123 directly
8. C. Wait 24 hours for the system to refresh and try again the next day.
1. LifeX employees can choose which of the following networks when enrolling in their plan?
9. A. Cigna Open Access, United Healthcare PPO, BCBS PPO (Not Currently Available)
9. B. Humana PPO, United Healthcare PPO, or BCBS PPO (Not Currently Available)
9. C. PHCS PPO, Cigna Open Access PPO, or BCBS PPO (Not Currently Available)
1. If pre-certification is required for all hospitalizations, what if the employee has an emergency and there is no time for pre-certification? Is it covered in that case?
10. A. Pre-Certifications are required for all emergency procedures and would not be covered and a pre-certification is not submitted.
10. B. Yes, emergencies are covered and do not require pre-certification because they are retrospectively review within 48 hours.
10. C. Coverage of an emergent event is determined by the hospital at time of admission.
1. Research Associates are required to complete 1 activity a month to stay employed.
11. True
11. False
1. E123 is the system I use to enroll my propsective employee.
12. True
12. False
1. When is the application cutoff for a Research Associate who wants to go into effect next month?
13. A. The monthly cutoff date is on the 22nd at midnight ET for all enrollments.
13. B. There is no cut off.
13. C. The monthly cutoff date is on the 15th at midnight ET for all enrollments.
1. A Qualifying Life Event (QLE) means the following…
14. A. My clients provider stopped accepting all forms of insurance.
14. B. A qualifying life event (QLE) is a change in ones life that has an impact on their insurance coverage.  For example, loss of health insurance or change in household.
1. Upon turning 26, dependents may be offered employment as a single adult.
15. True
15. False
1. Pricing of products fluctuate per state.
16. True
16. False
1. An employee who no longer resides in the US should be advised that international benefits are for emergencies only.
17. True
17. False
1. There is a waiting period.
18. Yes
18. No
1. Recruiters and Research Associates can physically sign and bypass the electronic application process.
19. True
19. False
1. An employee needs to be the primary on the policy.
20. True
20. False
1. Your Research Associate can choose their payment draft date.
21. True
21. False
1. I have a Research Associate candidate that had surgery within the last 5 years but is 100% recovered and does not take medications or have any follow up appointments. They would be eligible for employment.
22. Yes
22. No
1. What does “100% of allowable” mean pertaining to Preventive Services?
23. A: The Research Associate is responsible for 100% of the deductible before the service will be covered.
23. B: The doctor will pay 100% of your deductible and then the Research Associate is responsible for 100% of the coinsurance.
23. C. Allowed procedures defined within the Summary of Benefits and Coverage, such as preventive services, will pay 100% of the bill as long as the service is performed in network.
1. All preventative wellness services are covered at 100% In Network.
24. True
24. False
1. A Research Associate needs an annual mammogram and annual colonoscopy.  These services are covered at 80% in network.
25. True
25. False
1. Fertility treatments are covered on LifeX plans.
26. True
26. False
1. Pregnancies are covered on LifeX plans.
27. True
27. False
1. Does LifeX cover maternity services at a birthing center?
28. A. Yes, birthing centers are covered facilities whether they are licensed or not.
28. B. LifeX only allows for maternity services at birth centers provided that the facility must be licensed and operated in accordance with the laws pertaining to birthing centers in the jurisdiction where the facility is located.
28. C. No, birthing centers are never covered.
1. LifeX offers stand alone RX plans.
29. True
29. False
1. A pre-certification team work directly for the hospitals they are contracted with.
30. True
30. False
1. How do I know the specific limits on drugs?
31. A: Formularies can be found on LifeXs YouTube channel
31. B: Formularies can be found by calling your states Medicare hotline
31. C. The Research Associate should refer to the formulary associated with their specific plan.
1. Are the LifeX employee benefits guaranteed renewable?
32. A: Renewability depends on the Research Associates status being in good standing.
32. B: Yes, plans will automatically renew whether or not the client is in good standing.
32. C: No, LifeX benefits are only good for 6 months and then terminate.
1. Employees are guaranteed a 12 month rate lock
33. True
33. False
1. There are exclusions.
34. True
34. False
1. An employee has a place in the Bahamas that they frequently visit, if something happened, would they be covered?
35. Yes
35. No
1. An employee enrolled in October for a 12/1 effective and then found out (weeks later), they are pregnant. The member can still begin their plan 12/1.
36. True
36. False
1. I must be licensed to recruit with NetworkPros.
37. True
37. False
1. To contract with Network Pros, I need to call LifeX directly.
38. True
38. False
1. Recruiters have dedicated account managers.
39. True
39. False
1. If I cannot see LifeX information in my E123 platform, it means….
40. A. I have not entered my insurance licenses information.
40. B. My upline has not opened my portal to LifeX products.
40. C. My banking information was not entered correctly.
1. I should call E123 customer service first if I am having trouble logging in to my E123 portal.
41. True
41. False
1. There is no recruiting support contact information at NetworkPros.
42. True
42. False
1. Can I send emails to my downline through our E123?
43. Yes
43. No
1. There are weekly virtually trainings recruiters can join.
44. True
44. False
1. Employees can request an appeal on any adjudicated service by sending a letter into Employee Services outlining the issue with any back up information and that begins the appeals process.
45. True
45. False
1. The TPA for LifeX's employee benefit plan can process a clean claim typically within 7-10 business days.
46. True
46. False
1. If my candidate wants to enroll in LifeXs telemedicine benefit, they must pay a fee at time of application.
47. True
47. False
1. Copays contribute to deductibles.
48. True
48. False
1. A Health Risk Assessment (HRA) calculates risk as part of research data.
49. True
49. False
1. NetworkPros is the TPA of LifeX.
50. True
50. False
1. Proact is the PBM for LifeX plans.
51. True
51. False
1. Outlived is the telemedicine vendor for OurLiveDoc.
52. True
52. False
1. Employee participation plan rates are age banded and vary by network chosen.
53. True
53. False
1. My candidate has an expensive medication that is not covered on the formulary. How can I help my candidate?
54. A. LifeX will cover the cost of all medications after copays are met.
54. B. Your participant needs to pay the full price of the medication no matter what the cost.
54. C. To off-set the cost of non-covered medications, employees can access Patient Assistance Plans that are offered by the TPA, BHPI.
1. Open enrollment (OEP) refers to…
55. A. The time period when employees can make changes to their benefit plan.
55. B. The right to enroll in a health care plan whenever you want.
55. C. A health plan that allows you to go to any doctor you choose.
1. LifeX offers free Wholeistic™ Health Coaching to their Research Associates. Where can said associate access this information?
56. A. The Research Associate should Google Wholestic Health Coaching and click on the first link that populates
56. B. Wholestic Health Coaching can be located within their Personal Health Dashboard or by calling 877-322-7398 x3
56. C. Wholestic Health Coaching is purchased by the member once in effect and adds $12.99 a month to their premium.
1. Your Personal Health Dashboard (PHD) is a secure online personalized web portal which can be accessed at any time from any device.
57. True
57. False
1. When an employee pays their benefit plan contribution, does that count toward their deductible?
58. A: Yes, 100% of the premium can be applied
58. B. Yes, 50% of the premium can be applied to the deductible
58. C. No, payment of a premium has no bearing on the deductible
1. What do employees receive for their benefit plan once they are employed by LifeX?
59. A. Employees should receive a welcome email from BHPI 5-7 days after employment. 10-14 days after employment, they receive in the mail a hard copy of their ID card and a welcome kit from BHPI.
59. B. Employees receive a welcome email only.
59. C. Employees receive an email with a to-do list for next steps.

