Hello,
I hope you are off to a great start to the new year. I’m checking in to confirm that you received your new ID card and plan materials for your Medicare coverage effective January 1.
If you haven’t already done so, I recommend registering for your carrier’s member portal. It can be a helpful resource for accessing your ID card, benefits, and plan information throughout the year.
During our meeting, you mentioned a minor concern regarding the hospital copay for the first few days of an inpatient stay. Since you preferred to revisit this after the start of the year, I wanted to share that many of my clients chose a hospital indemnity plan to help offset those costs. I’ve attached some information for your review and would welcome the opportunity to contact you next week to discuss whether this might be a good fit for you.
I truly value the opportunity to work with you and want you to know I am always here as a resource—whether questions come up or you need assistance at any point during the year. And if you know someone who could benefit from Medicare guidance, I would sincerely appreciate you passing along my contact information.
Thanks once again for your business, I truly appreciate it.
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