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Confidence comes with every card.

Blue Cross® Local HMO

The Blue Cross Local HMO product is part of a Local network available to Michigan
residents in Macomb, Oakland and Wayne counties. Members must select a primary
care physician within the Local network of physicians and hospitals affiliated primarily
with Henry Ford Health and Trinity Health.

Important information

* Members must select a primary care physician from within the Local network.
The primary care physician is responsible for coordinating care with Local network
specialists and hospitals.

e Standard BCN referral and clinical review requirements apply.

e |f a member needs services outside the Local network, BCN authorization is
required for the member to receive care. BCN will only authorize the service if it
can't be performed within the Local network.

e Care outside the state of Michigan isn't covered, except for eligible urgent,
emergency or accidental injury services.

Check network status
View provider network status at bcbsm.com/find-a-doctor. Be sure your office staff
knows which networks you participate in.

Finding Local network providers
When submitting an authorization request in e-referral for a patient with this coverage,
providers in this network will show as “preferred.”

Check eligibility and benefits
Always check eligibility and benefits before providing services. The name of the
Blue Cross Local HMO network is indicated in our provider portal and on the member

ID card.
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https://www.bcbsm.com/index/find-a-doctor.html

Participating Chelsea Hospital

hospitals Henry Ford Genesys Hospital

Henry Ford Madison Heights Hospital
Henry Ford Providence Novi Hospital
Henry Ford Providence Southfield Hospital
Henry Ford River District Hospital

Henry Ford Rochester Hospital

Henry Ford St. John Hospital

Henry Ford Warren Hospital

Trinity Health Ann Arbor Hospital, Ypsilanti
Trinity Health Livingston Hospital, Howell
Trinity Health Livonia Hospital, Livonia
Trinity Health Oakland Hospital, Pontiac

Participating Genesys PHO

medical care groups | |HA

Macomb St. Clair Physician Group
Medical Network One

Oakland Physician Network Services
Oakland Southfield Physicians

Olympia Medical LLC

Providence Partners in Mission

St. John Physician Hospital Organization
United Physicians

To check your network status or search for providers in the network:

1. Visit bcbsm.com/find-a-doctor.
2. Click on Search without logging in.

3. Once you choose a search location, the search dashboard will display. All searches will
default to I don't know my network unless you have signed in. To search using a specific
plan name, click on | don’t know my network.

4. Click on Find a different plan to enter a plan name or to scroll through the
available plan’s list.

5. Search for Blue Cross Local HMO.
6. Click Confirm selection.

7. You can now search for doctors by name, specialty, places by name, type, etc.
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