
Please refer to the HAP Customer Service phone number on the back of your health insurance card  
to speak with a service representative about any questions that you may have. 

Health Alliance Plan (HAP) has HMO, HMO-POS, PPO plans with Medicare contracts. Enrollment depends 
on contract renewal.

HAP and its subsidiaries do not discriminate on the basis of race, color, national origin, disability,  
age, sex, gender identity, sexual orientation or health status in the administration of the plan, including 
enrollment and benefit determinations.
©2025 HAP—a nonprofit company

HAP Diabetes Care

HAP Diabetes Care offers clinically based support for you as a member. You’ll work 
closely with your own healthcare providers and clinical team to create a customized 
self-care plan that suits your needs for managing your diabetes. HAP is part of that 
coordination team.

HAP Diabetes Care supports our members with:

HAP’s personalized diabetes management  
approach offering a variety of ways to help  
you stay healthy by supporting your self-care 
plan for type 1 or type 2 diabetes.

HAP Diabetes Care: Manage Better. Live Better.

Finding a primary  
care physician

A diabetes self-care plan to 
discuss with your doctor

Diabetes educational 
resources and services

Diabetes management 
technology and low-cost 

diabetes supplies

Visit the HAP Diabetes  
Care webpage  
to get started
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